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Laura R. Gerber, admitted pro hac vice
lgerber@kellerrohrback.com 
KELLER ROHRBACK L.L.P. 
1201 Third Ave, Suite 3200 
Seattle, WA  98101 
(206) 623-1900 

Thomas E. Loeser (Bar No. 202724) 
toml@hbsslaw.com 
HAGENS BERMAN SOBOL SHAPIRO L.L.P.
1301 Second Avenue, Suite 2000 
Seattle, WA  98101 
(206) 623-7292 

Attorneys for Plaintiffs and the Proposed Settlement Classes 

UNITED STATES DISTRICT COURT 
EASTERN DISTRICT OF CALIFORNIA 

SACRAMENTO DIVISION 

EUGENIO AND ROSA CONTRERAS, 
WILLIAM PHILLIPS, TERESA BARNEY, 
KEITH AND TERESA MARCEL, SHERLIE 
CHARLOT, and JENNIE MILLER, on behalf of 
themselves and all others similarly situated, 

Plaintiffs, 

v. 

NATIONSTAR MORTGAGE LLC, a
Delaware Limited Liability Company; 
SOLUTIONSTAR HOLDINGS LLC (N/K/A 
XOME HOLDINGS LLC), a Delaware 
Limited Liability Company; and 
SOLUTIONSTAR FIELD SERVICES LLC, a 
Delaware Limited Liability Company, 

Defendants.  

No. 2:16-cv-00302-MCE-EFB 

JOINT DECLARATION OF  
LAURA R. GERBER AND  
THOMAS E. LOESER IN SUPPORT 
OF PLAINTIFFS’ UNOPPOSED 
MOTION FOR FINAL APPROVAL 
OF SETTLEMENT AGREEMENT 
AND CERTIFICATION OF 
SETTLEMENT CLASS, AND 
MOTION FOR ATTORNEYS’ FEES, 
REIMBURSEMENT OF EXPENSES, 
AND SERVICE AWARDS 
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Joint Decl. in Supp. of Pls.’ Mot. for Final.Approval of Class Action Settlement and Fee Awards - 1  
Case No. 2:16-cv-00302-MCE-EFB

Laura R. Gerber and Thomas E. Loeser declare under penalty of perjury under the laws of the 

United States of America:  

1. I, Laura R. Gerber, am a partner in the law firm of Keller Rohrback L.L.P. (“Keller 

Rohrback”), and a member in good standing of the Bar of the State of Washington. I am admitted 

pro hac vice in this matter, and I am one of the lawyers who represents Named Plaintiffs and the 

proposed Settlement Classes1 in the above-captioned action. I have personal knowledge of the 

matters stated herein and, if called upon, I could and would competently testify thereto. I submit this 

Joint Declaration. 

2. I, Thomas E. Loeser, am a partner in the law firm of Hagens Berman Sobol Shapiro, 

LLP (“Hagens Berman”). I am an attorney duly licensed to practice before all courts of the State of 

California and am admitted to practice in this Court, and I am one of the lawyers who represents 

Named Plaintiffs and the proposed Settlement Classes in the above-captioned action. I have personal 

knowledge of the matters stated herein and, if called upon, I could and would competently testify 

thereto. I submit this Joint Declaration. 

3. Our firms litigated this putative class action on behalf of Named Plaintiffs over the 

past nearly seven years, and supervised and directed every aspect of the prosecution and resolution of 

this Litigation. Jointly, we have first-hand knowledge of all that has occurred in this lengthy 

Litigation. We have both been deeply involved in the Litigation, and we don’t believe any other 

lawyer at our respective firms has more familiarity with this Litigation than we do.  

1 All capitalized terms used herein shall have the same meanings as set forth in the Settlement and 
Release Agreement (“Settlement” or “Settlement Agreement”), unless otherwise set forth herein. A 
copy of the Settlement Agreement is attached as Exhibit 1 to this Joint Declaration in Support of 
Plaintiffs’ Unopposed Motion for Final Approval of Settlement Agreement and Certification of 
Settlement Class, and Motion for Attorneys Fees’, Reimbursement of Expenses, and Service 
Awards (“Joint Declaration”).   
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Joint Decl. in Supp. of Pls.’ Mot. for Final.Approval of Class Action Settlement and Fee Awards - 2  
Case No. 2:16-cv-00302-MCE-EFB

A. Settlement Approval 

4. The Parties executed the Settlement on March 30, 2022. See Exhibit 1. The Settlement 

was reached just over six years after the Litigation was filed on February 12, 2016. ECF No. 1.  

5. The Parties and their counsel participated in two formal full-day mediations. On 

October 10, 2019, they attended an all-day mediation before the Honorable Ronald M. Sabraw (Ret.) 

at JAMS in San Jose, California. That mediation included several follow up conversations with the 

mediator, but was ultimately unsuccessful.  

6. The Parties returned to mediation on January 26, 2022 and attended a second in-

person mediation at JAMS in San Francisco, California before the Honorable William J. Cahill 

(Ret.). Following contentious, arm’s-length negotiations, the Parties reached a class action settlement 

in principle on January 26, 2022. To prepare for the mediation, the Parties prepared and submitted 

confidential mediation statements to the mediator and also shared versions of those statements with 

each other. At the mediation, the Parties first negotiated resolution of certain individual inspection 

fee claims of Named Plaintiffs. With Judge Cahill’s assistance, the Parties were then able to 

negotiate a cash settlement of $8.6 million for all the remaining Named Plaintiffs’ class Convenience 

Fees At Issue against Nationstar and Solutionstar on behalf of Settlement Classes of borrowers in 

California, Florida, and Illinois. To achieve resolution, the Parties accepted a mediator’s proposal 

that covered the claims of the three Settlement Classes, attorneys’ fees and expenses, service awards, 

and Settlement notice and administrative costs. The Litigation only settled following lengthy arm’s-

length negotiations between the Parties in a process that was thorough, adversarial, and professional. 

On January 28, 2022, the Parties notified the Court of the Settlement. Joint Status Report & Notice of 

Settlement, ECF No. 147.  

7. Based on discovery and analysis, as well as information provided by Nationstar, the 

Parties estimate that the three proposed Settlement Classes consist of approximately 375,000 class 
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members who paid approximately $38,000,000 in Convenience Fees during the respective Class 

Periods. The Settlement amount of $8.6 million provides for a recovery of approximately 22.4% of 

the Convenience Fees charged to the Settlement Classes stemming from Nationstar’s alleged 

misconduct. The Settlement Agreement provides that the Settlement Fund is non-reversionary, and 

Settlement Class Members will be compensated based upon the amount that they were charged for 

Convenience Fees during the Class Periods. Additionally, by no later than February 14, 2022, 

Nationstar ceased charging Convenience Fees to individuals with residential mortgage loans in 

California, Florida, and Illinois when they make their mortgage payments online or over the 

telephone.  

8. We endorse the value and reasonableness of the proposed $8.6 million Settlement.  

While Class Counsel are very experienced in litigating these types of claims, and have every 

confidence they would ultimately prevail, they cannot deny that in the wake of Morandi v. 

Nationstar Mortgage, LLC, No. 2:19-cv-06334-MCS-MAA, 2021 WL 1398967, at *6 (C.D. Cal. 

Apr. 6, 2021) and other decisions denying class certification when relying on borrower mortgage 

contracts, that there is significant risk in further litigation. Continued litigation of this matter would 

necessitate additional formal discovery and extensive motion practice. Additionally, trial preparation 

would require great effort, both by the Parties, and the Court. The Settlement provides certain 

benefits to Settlement Class Members now and eliminates that risk.       

9. On April 15, 2022, the Parties filed a Stipulation to Dismiss Action in Part pursuant to 

the individual settlement agreements. ECF No. 151. The stipulation dismisses the individual claims 

of certain of Named Plaintiffs with prejudice but is without prejudice to such claims that absent 

putative class members have or may have. On June 9, 2022, Plaintiff William Phillips filed a 

Stipulation to Dismiss Action in Part pursuant to his individual settlement agreement. ECF No. 158.   
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Joint Decl. in Supp. of Pls.’ Mot. for Final.Approval of Class Action Settlement and Fee Awards - 4  
Case No. 2:16-cv-00302-MCE-EFB

10. In our judgment, the prosecution of this case had been extensive at the time the case 

settled. While there was discovery remaining to complete, the Parties had conducted substantial 

discovery, and there had also been briefing on the merits in the motions to dismiss and also for the 

opening and response briefs for class certification. As a result, we were able to judge the strengths 

and weaknesses of the case.  

11. It is our judgment that the proposed Settlement readily meets the Rule 23 “fair, 

reasonable, and adequate” standard, and is in the best interests of the Settlement Classes. Fed. R. Civ. 

P. 23(e)(2). Further the proposed distribution of the Settlement is equitable and fair because the 

Settlement will be distributed in proportion to each Settlement Class Members’ actual Convenience 

Fee payments during the relevant Class Periods.  

12. After executing the Settlement Agreement, the Parties worked diligently to draft the 

notices and Class Counsel selected the proposed Settlement Administrator, A.B. Data, Ltd.  

13. Named Plaintiffs moved for preliminary approval of the Settlement they had reached 

with Defendants on April 29, 2022. Pls.’ Notice of Mot. & Unopposed Mot. for Prelim. Approval of 

Class Action Settlement, ECF No. 154. On July 8, 2022, the Court granted that motion, Order 

Granting Preliminary Approval of Class Action Settlement, ECF No. 162, and the Order was entered 

on July 11, 2022.  

14. The Settlement Agreement was filed with the Court on April 29, 2022, and proper 

notice pursuant to the Class Action Fairness Act of 2005 (“CAFA”), 28 U.S.C. § 1715, was given by 

all Defendants by letter to the appropriate state officials on May 9, 2022. Attached as Exhibit 2 is a 

true and correct copy of a letter dated May 9, 2022, that defense counsel at Severson & Werson sent 

to the appropriate state authorities pursuant to 28 U.S.C. § 1715(b).  

15. Following preliminary approval, Named Plaintiffs worked with the Settlement 

Administrator to execute the notice program, including finalizing the three forms of notice, the Long-
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Form Notice, the Email Notice, and the Postcard Notice, along with the Settlement Website: 

MortgageConvenienceFeeSettlement.com.  

16. Attached as Exhibit 3 is a true and correct copy of the Long-Form Notice. The Long-

Form Notice describes the material terms of the Settlement and the procedures that Settlement Class 

Members must follow in order to object or opt-out of the Settlement.  

17. Attached as Exhibit 4 is a true and correct copy of the Email Notice.  

18. Attached as Exhibit 5 is a true and correct copy of the Postcard Notice.  

19. Attached as Exhibit 6 is a true and correct copy of a print-out of the Settlement 

Website: MortgageConvenienceFeeSettlement.com.  

20. The Parties’ Settlement required Nationstar to provide email addresses, where 

available, or direct mail addresses to Class Counsel and the Settlement Administrator. Nationstar 

provided this information on July 15, 2022.  

21. The notice program approved by the Court provides for electronic direct notice and, 

where electronic notice is not possible or was returned, direct mail notice via a Postcard Notice sent 

by first class mail. Settlement Agreement §§ 6.1.1, 6.1.2. The Settlement Administrator implemented 

the notice program and also established and maintains a toll-free telephone number which Settlement 

Class Members may call to obtain recorded information or request copies of the Long-Form Class 

Notice, along with the Settlement Website: MortgageConvenienceFee Settlement.com. The 

telephone number and Settlement Website were live on or before July 26, 2022.  

22. Following implementation of the notice program, Class Counsel has received 

inquiries from Class Members concerning the Settlement. Keller Rohrback’s paralegal, Tizzy 

Tiezazu, received a total of fourteen (14) inquiries: four (4) inquiries via telephone; and ten (10) 

inquiries via electronic correspondence. Ms. Tiezazu responded to and logged contact information 
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for each of the fourteen (14) inquiries and provided appropriate information and/or referrals to the 

Settlement Administrator.  

23. Class Counsel have not received any written objections or requests for exclusion from 

Settlement Class Members.  

24. In our opinion, the notice program and manner of providing Class Notice has been 

effective and is the best notice practicable under the circumstances. 

B. Class Counsel’s Litigation Efforts 

25. The two law firms representing Named Plaintiffs and the proposed Settlement Classes 

in this Litigation—Keller Rohrback and Hagens Berman—are well-versed in class action litigation, 

are among the leading litigators of consumer class actions on behalf of plaintiffs, possess specific 

and extensive experience, and have in-depth knowledge of the unique legal and factual issues in this 

Litigation. Attached hereto as Exhibits 7 and 8, are true and correct copies of the relevant portions of 

the firm resumes for Keller Rohrback and Hagens Berman.  

26. At the outset of this Litigation, Class Counsel recognized that this was a high-stakes, 

risky case to take on a contingency basis, and that getting the classes certified and prevailing on the 

merits would require skillful lawyering. Defense counsel in this matter from Severson & Werson are 

highly respected and experienced in successfully defending cases on behalf of mortgage servicers.  

27. Class Counsel began researching claims of improper fees and began speaking to 

putative plaintiffs in mid-2015. After extensive research and vetting of possible plaintiffs, Class 

Counsel initially prepared a detailed 58-page Complaint with 248 pages of exhibits on behalf of 

eleven named plaintiffs. Class Action Compl., ECF No. 1. Plaintiffs’ Complaint was filed on 

February 12, 2016, and alleged breach of contract, unjust enrichment, and violation of various states’ 

consumer protection act claims. ECF No. 1, ¶¶ 170–272. Defendants’ Motions to Dismiss Plaintiffs’ 

contract, unjust enrichment, and state consumer protection act claims was denied on August 10, 
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2017. Mem. & Order, ECF No. 19. Plaintiffs amended the Complaint to add RICO claims on August 

30, 2017. Am. Class Action Compl. ¶¶ 313–63, ECF No. 22. Defendants filed another Motion to 

Dismiss which was granted in part and denied in part on February 19, 2019. Mem. & Order, ECF 

No. 79. On May 5, 2020, the Parties filed a stipulated motion allowing Plaintiffs to amend or correct 

defendants named in the Second Amended Class Action Complaint, ECF No. 50, permitting Plaintiff 

Edwin Yager to withdraw as a named plaintiff and Plaintiffs Eugenio and Rosa Contreras to add 

factual allegations regarding their payment of pay-to-pay fees. Stipulated Mot. & Order Allowing 

Pls. to Amend/Correct the Second Am. Compl. & Extending Time for Defs. to Respond, ECF No. 

113. On May 6, 2020, Plaintiffs filed the Third Amended Class Action Complaint. ECF No. 114. 

Defendants answered the operative Complaint on May 19, 2020. Defs.’ Answer to Third Am. Class 

Action Compl., ECF No. 115. 

28. The Parties completed substantial discovery, beginning in the Fall of 2018, which 

included multiple rounds of written discovery, both requests for production and interrogatories, as 

well as exchange of over 533,000 documents and 2,280,000 pages of document productions and 

electronically stored information (“ESI”), and fifteen (15) depositions of individuals, corporate 

representatives, and third parties. Class Counsel filed three motions to compel discovery. See ECF 

No. 55; ECF No. 89; and ECF No. 116. The Magistrate Judge granted two of the motions to compel 

in December of 2018 and July of 2019. Order After Hr’g, ECF No. 68; Order After Hr’g, ECF No. 

98. As to Plaintiffs’ third motion to compel, filed on May 27, 2020, ECF No. 116, Plaintiffs 

withdrew the motion after Defendants agreed to provide the discovery sought. ECF No. 119. The 

Parties also exchanged a first round of expert reports prior to class certification briefing.  

29. On September 22, 2021, Plaintiffs filed a Motion for Class Certification. Pls.’ Notice 

of Mot. & Mot. for Class Certification, ECF No. 133. On November 17, 2021, Defendants filed their 

opposition to Plaintiffs’ class certification motion. Defs.’ Mem. of P. & A. in Opp’n to Pls.’ Mot. for 
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Class Certification, ECF No. 138. Thereafter, the Parties agreed to make a renewed attempt at 

settlement and on December 27, 2021, the Court entered an order upon the Parties’ stipulation 

vacating all deadlines in the Litigation to allow the Parties to participate in a second mediation. 

Stipulated Mot. to Stay Disc. & Extend Case Deadlines in Light of Pending Mediation & Order, ECF 

No. 146.  

30. Class Counsel anticipates that significant additional work will be required in this 

matter to bring the Litigation to a conclusion, including responding to any objections, preparing the 

Reply brief, attending the Final Approval Hearing and and overseeing the distribution of payments to 

the Settlement Class Members. Further, if there is any amount in the Settlement Fund that remains 

following the secondary distribution, or the Parties determine that a secondary distribution is not 

feasible or necessary, then upon motion and approval by the Court, pursuant to the cy pres doctrine, 

the remaining amount shall be paid to the California Bar Foundation, the Florida Bar Foundation, 

and the Illinois Bar Foundation within sixty (60) days after the last void date of the checks and upon 

certification by the Settlement Administrator that the administration of the Settlement is complete. 

The three proposed cy pres recipients, with their direct connection to the Settlement Classes, and 

their work to provide access to the courts for all, are apt proposed beneficiaries to the extent there is 

any such cy pres award.  

C. Lodestar and Litigation Expenses 

31. Class Counsel litigated this case on a purely contingent basis, foregoing other work to 

handle this complex matter, with no guarantee of recovery. While Class Counsel request attorneys’ 

fees as a percentage of the common fund, we report each of our firms’ summary time, lodestar, and 

costs was incurred in this Litigation and for the benefit of the Settlement Classes.  
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1. Class Counsel’s Billing Rates 

32. All Keller Rohrback and Hagens Berman timekeepers are requested to 

contemporaneously record their time in six-minute increments. We reviewed the time records 

submitted in this Litigation and removed hours for timekeepers who billed fewer than twenty (20) 

hours to the Litigation, and certain hours as a matter of billing judgment. The figures do not include 

time incurred after July 31, 2022.  

33. Keller Rohrback and Hagens Berman allocated work to maximize efficiency. To the 

extent practicable, senior attorneys did not perform work that could be accomplished by more junior 

attorneys, and attorneys did not perform work that could be completed by paralegals.  

34. The 2022 billing rates charged by Keller Rohrback in Class Counsel’s Fee Motion 

range from $90 to $1100 per hour and fall within the range of market rates charged by staff and 

attorneys of equivalent experience, skill, and expertise. Likewise, the 2022 billing rates charged by 

Hagens Berman in Class Counsel’s Fee Motion range from $225 to $800 per hour and fall within the 

range of market rates charged by staff and attorneys of equivalent experience, skill, and expertise. 

The rates reflected in Keller Rohrback and Hagens Berman’s Fee Motion are Class Counsel’s 2022 

billing rates unless the attorney or support staff no longer works with Keller Rohrback or Hagens 

Berman, then the billing rate is the rate for that individual in their final year of work with the 

respective firm. 

35. Keller Rohrback and Hagens Berman’s rates are subject to annual review and 

increases, and are set by each firm’s Managing Partner and Executive Committee after a thorough 

review of costs, prevailing rates, and other market indicia.  

36. Keller Rohrback’s rates are consistent with market rates for the markets within which 

Keller Rohrback’s primary offices are located, including rates in Seattle, Washington, Phoenix, 

Arizona, and Santa Barbara, California. Hagens Berman’s rates are consistent with market rates for 
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the markets within which Hagens Berman’s primary offices are located, including rates in Seattle, 

Washington, Berkeley and Los Angeles, California, and Boston, Massachusetts. 

37. The billing rates charged by Class Counsel in this Litigation are similar to rates that 

have been approved by courts in other class action cases in judicial settlement hearings. See e.g., 

Order Granting Mot. for Final Approval of Settlement & Mots. for Atty’s’ Fees pp. 10–11, Rollins v. 

Dignity Health, No. 13-cv-01450 (N.D. Cal. July 15, 2022), ECF No. 320 (approving billing rates for 

partners and counsel between $625–$1060), attached as Exhibit 9 to this Joint Declaration. The 

Honorable Jon S. Tigar recently approved Plaintiffs’ fee petition, including the billing rates 

submitted by Keller Rohrback and stated, “[t]he Court finds these rates reasonable in light of 

prevailing market rates in this district and the complexity and novelty of the issues presented by this 

case…Class Counsel have justified their rates based on the prevailing rates in this district for 

attorneys with similar skill, experience, and reputation.” Id. at 11.  

38. District courts around the country have granted final approval and awarded fees to 

Keller Rohrback based on the firm’s then-current rates in numerous other class action cases. 

See, e.g., Order & J. Granting Final Approval of Class Action Settlement & Award of Atty’s’ Fees, 

Costs, Expenses & Representative Service Awards at 6, Stringer v. Nissan N. Am., Inc., No. 21-cv-

00099 (M.D. Tenn. Mar. 23, 2022), ECF No. 126 (awarding attorneys’ fees at then-current attorneys’ 

rates between $550 and $1200); Order Granting Final Approval of Class Action Settlement & 

Awarding Atty’s Fees, Litigation Expenses, & Class Representative Service Awards Unopposed 

Mot. for Final Approval of Class Action Settlement at 4, Ryder v. Wells Fargo Bank, No. 19-cv-638 

(S.D. Ohio Jan. 25, 2022), ECF No. 57 (awarding attorneys’ fees at then-current attorneys’ rates 

between $525 and $1,035); Beach v. JPMorgan Chase Bank, No. 17-cv-563 (S.D.N.Y. Oct. 7, 2020), 

ECF No. 232 (awarding attorneys’ fees at then-current attorneys’ rates between $400 and $1,035); 

Order & Final J. ¶ 20, Holcomb v. Hosp. Sisters Health Sys., No. 16-441 (C.D. Ill. Feb. 25, 2019) 
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(awarding attorneys’ fees at then-current attorneys’ rates between $565 and $1,035); Final J. & 

Approving Class Action Settlement at 15, Spires v. Schools, No. 16-616 (D.S.C. Sept. 5, 2018), ECF 

No. 152 (awarding then-current attorneys’ rates between $230 and $940); and Order Finally 

Approving Class Settlement ¶ 10, Griffith v. Providence Health & Servs., No. 14-1720 (W.D. Wash. 

Mar. 21, 2017), ECF No. 69 (awarding attorneys’ fees at then-current attorneys’ rates between $400 

and $940).  

39. Additionally, Keller Rohrback’s rates and Hagens Berman’s rates are on a par with, or 

even below, other plaintiffs’ firms performing similar work. See, e.g., In re Volkswagen “Clean 

Diesel” Mktg., Sales Practices, & Prods. Liab. Litig., MDL No. 2672, 2017 WL 1047834, at *5 

(N.D. Cal. Mar. 17, 2017) (finding a lodestar cross-check supports the reasonableness of Class 

Counsel’s requested fees and approving partner billing rates ranging from $275 to $1,600). 

40. Attached as Exhibit 10 is a true and correct summary lodestar chart for timekeepers at 

Keller Rohrback which lists: (1) the name of each Keller Rohrback timekeeper who recorded time in 

this Litigation; (2) their title or position; (3) the total number of hours they worked on the Litigation 

through and including July 31, 2022; (4) their current billing rate; and (5) their lodestar. As reflected 

in Exhibit 10, the total number of professional hours expended on this matter by Keller Rohrback 

through July 31, 2022 is 8,291.30. The total lodestar for that period is $5,130,743.50.  

41. Attached as Exhibit 11 is a true and correct summary lodestar chart for timekeepers at 

Hagens Berman which lists: (1) the name of each timekeeper who recorded time in this Litigation; 

(2) their title or position; (3) the total number of hours they worked on the Litigation through and 

including July 31, 2022; (4) their current billing rate; and (5) their lodestar. As reflected in Exhibit 

11, the total number of professional hours expended on this matter by Hagens Berman through July 

31, 2022 is 2026.20. The total lodestar for that period is $1,343,577.50. 
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2. Litigation Expenses  

42. Named Plaintiffs seek reimbursement of the Litigation expenses incurred by Class 

Counsel thus far, as well as additional expected costs for settlement administration, including 

distribution of settlement payments. Litigation expenses to date are documented with receipts and 

books of record from Keller Rohrback and Hagens Berman and include filing fees; travel fees for 

court appearances, depositions, and mediation; copying, delivery, and telecommunications charges; 

legal research charges; electronic discovery and document hosting charges; deposition expenses; and 

mediators’ charges.  

a. Litigation Expenses Advanced by Keller Rohrback  

43. From February 25, 2015, through July 31, 2022, Keller Rohrback expended 

$186,673.81 in expenses and charges in order to investigate, effectively prosecute and eventually 

settle this Litigation. The expenses advanced by Keller Rohrback during the pendency of this 

Litigation included: computer-based research fees; court costs and filing fees; delivery fees (express 

delivery, service of process, postage and messenger services); printing, copying, and records retrieval 

charges; Relativity database hosting and licensing expenses; telecommunications charges; travel 

expenses (transportation, meals, and lodging) for client meetings, depositions, court appearances, and 

mediation. Expenses such as these are typically billed by attorneys to paying clients and were 

reasonably and necessarily incurred. Keller Rohrback maintains appropriate back-up documentation 

for each expense in its books and records. These books and records are prepared from expense 

vouchers, check records, and other source materials and represent an accurate recordation of the 

expenses incurred. Keller Rohrback’s expenses are in line with expenses the firm has incurred in 

countless other complex class action lawsuits that Keller Rohrback has successfully prosecuted. The 

Litigation expenses of Keller Rohrback are presented in summary form in Exhibit 10 to this Joint 

Declaration.  
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b. Litigation Expenses Advanced by Hagens Berman 

44. From March 9, 2015, through August 5, 2022, Hagens Berman expended $39,912.02 

in expenses and charges in order to investigate, effectively prosecute and eventually settle this 

Litigation. The expenses advanced by Hagens Berman during the pendency of this Litigation 

included: computer-based research fees; court costs and filing fees; delivery fees (express delivery, 

service of process, postage and messenger services); printing, copying, and records retrieval charges; 

Relativity database hosting and licensing expenses; telecommunications charges; travel expenses 

(transportation, meals, and lodging) for client meetings, depositions, court appearances, and 

mediation. Expenses such as these are typically billed by attorneys to paying clients and were 

reasonably and necessarily incurred. Hagens Berman maintains appropriate back-up documentation 

for each expense in its books and records. These books and records are prepared from expense 

vouchers, check records, and other source materials and represent an accurate recordation of the 

expenses incurred. Hagens Berman’s expenses are in line with expenses the firm has incurred in 

countless other complex class action lawsuits that Hagens Berman successfully prosecuted. The 

Litigation expenses of Hagens Berman are presented in summary form in Exhibit 11 to this Joint 

Declaration. 

D. Summary of Attorneys’ Fees and Expenses for Lodestar Cross-check 

45. In total, Class Counsel has invested 10,317.50 hours, $6,474,321.00 in lodestar, and 

$226,585.83 in Expenses. We expect each of these numbers will increase through final settlement 

approval and settlement administration, meaning that any fractional multiplier that Class Counsel 

receives on their lodestar will continue to decrease over time. 

46. As part of the settlement negotiations however, the Parties entered into separate 

individual settlement agreements that resolved Named Plaintiffs’ inspection fee claims on an 

individual basis. Stipulation to Dismiss Action in Part, ECF No. 151. It is therefore only the 
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Convenience Fee portion of the Litigation that is now being settled on a class basis, and thus a 

reduction of the total time expended is warranted for purposes of the lodestar cross-check. In Class 

Counsel’s experience, most of the work performed in prosecuting a multi-claim case is applicable to 

all of the claims and thus likely only 1/4 to 1/3 of the time expended in this Litigation was expended 

solely on the inspection fee claims. Therefore, a reduction in lodestar of 33% would be entirely 

reasonable here.  However, to err on the side of conservatism and to ensure the Settlement Class 

Members are treated with the utmost fairness, Class Counsel have chosen to discount the lodestar 

cross-check by 50%. This conservative choice by Class Counsel enhances the strength of Class 

Counsel’s request for a benchmark 25% fee. Exhibit 12, attached hereto, aggregates all the time 

spent by all Class Counsel from both firms as summarized on Exhibits 10 and 11, and presents a total 

lodestar of $3,237,160.50 which represents Class Counsel’s total lodestar, discounted by 50% for 

purposes of the lodestar cross-check. Based on Class Counsel’s 25% common fund fee request and 

the lodestar discounted by 50% as described above, the requested fee results in a lodestar cross-check 

of .665, or a fractional multiplier.  

E. Service Awards 

47. During the course of this nearly seven-year litigation, Class Counsel worked closely 

with the Named Plaintiffs. These individuals worked very hard to provide all of the information 

requested from them and stayed abreast of the developments in the Litigation over the course of 

nearly seven years, all for the benefit of the California, Florida, and Illinois Settlement Classes. 

Named Plaintiffs provided extensive information to Class Counsel concerning their loan servicing 

and the fees that they paid to Defendants; assisted us with the preparation of the Complaint; 

consulted with us as requested, and on their own initiative; gathered, reviewed, and produced 

documents and responded to multiple rounds of written discovery, in consultation with Class 

Counsel; prepared declarations with their counsel; worked with Class Counsel on the motions 
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practice in this Litigation, including the motion for class certification; were deposed by Nationstar; 

monitored the proceedings on their own behalf and on behalf of the Settlement Classes; and worked 

with Class Counsel to prepare for mediation. Plaintiffs were available to Class Counsel to consult 

when requested.   

48. We believe that payment of Service Awards to the Named Plaintiffs are justified, and 

that the amount requested of $10,000 per Named Plaintiffs is fair and reasonable, in light of the 

burdens the Named Plaintiffs undertook and the benefits that they helped achieve for the Settlement 

Classes. Their service and efforts in prosecuting the Litigation on behalf of the respective Settlement 

Classes are further described in their declarations, true and correct copies of which are attached to 

this Joint Declaration as follows:  

Exhibit Class Representative Class 
Requested 
Amount 

13 Sherlie Charlot Florida $10,000 

14 Jennie Miller Illinois $10,000 

15 Rosa Contreras for Eugenio and Rosa 
Contreras 

California $10,000 

We declare under penalty of perjury under the laws of the United States of America that the 

foregoing is true and correct.  

Executed on September 6, 2022, at Seattle, Washington. 

By:  /s/ Laura R. Gerber 

Laura R. Gerber, admitted pro hac vice
lgerber@kellerrohrback.com 
KELLER ROHRBACK L.L.P.
1201 Third Avenue, Suite 3200 
Seattle, WA  98101 
(206) 623-1900 
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By:  

Thomas E. Loeser 
toml@hbsslaw.com 
HAGENS BERMAN SOBOL SHAPIRO LLP 
1301 Second Avenue, Suite 2000 
Seattle, WA  98101 
(206) 623-7292 

Attorneys for Plaintiffs 

4886-2502-4560, v. 3
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UNITED STATES DISTRICT COURT 

EASTERN DISTRICT OF CALIFORNIA — SACRAMENTO DIVISION 

EUGENIO AND ROSA CONTRERAS, 
WILLIAM PHILLIPS, TERESA BARNEY, 
KEITH AND TERESA MARCEL, SHERLIE 
CHARLOT, AND JENNIE MILLER, ON 
BEHALF OF THEMSELVES AND ALL 
OTHERS SIMILARLY SITUATED, 

Plaintiffs, 

vs. 

NATIONSTAR MORTGAGE LLC, a 
Delaware Limited Liability Company; 
SOLUTIONSTAR HOLDINGS LLC (N/K/A 
XOME HOLDINGS LLC), aDelaware 
Limited Liability Company; and 
SOLUTIONSTAR FIELD SERVICES LLC. a 
Delaware Limited Liability Company, 

Defendants. 

Case No. 2:16-cv-00302-MCE-EFB 

SETTLEMENT AGREEMENT AND 
RELEASE 

IT IS HEREBY STIPULATED AND AGREED, by, between, and among plaintiffs 

Eugenio and Rosa Contreras, Sherlie Charlot, and Jennie Miller, ("Named Plaintiffs" or 

"Plaintiffs"), on behalf of themselves and all Settlement Class Members as defined herein, and 

defendants Nationstar Mortgage LLC ("Nationstar"), Solutionstar Holdings LLC and Solutionstar 

Field Services LLC ("collectively Solutionstar") (all collectively "Defendants") that the lawsuit 

originally captioned Eugenio and Rosa Contreras v. Nationstar Mortgage LLC, Case No. 2:16-cv-

00302-MCE-EFB, in the United States District Court for the Eastern District of California (the 

"Litigation") and the matters raised by, or which could have been raised by, the Litigation related 
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to the collection of "convenience fees" are settled, compromised, and dismissed on the merits and 

with prejudice on the terms and conditions set forth in this Settlement Agreement and the Release 

set forth herein, subject to the approval of the Court. 

1. RECITALS 

1.1 On February 12, 2016, plaintiffs Eugenio and Rosa Contreras, William and 

Melva Phillips, Teresa Barney, Keith and Teresa Marcel, Sherlie Charlot, Colleen Ann 

O'Halloran, Jennie Miller, and Edwin Yager filed a putative class action complaint in the 

Litigation against Nationstar and Solutionstar. Plaintiffs have filed several different iterations of 

the complaint, and the operative pleading is plaintiffs' Third Amended Complaint ("Complaint") 

which names Nationstar, Solutionstar Holding LLC and Solutionstar Field Services LLC. 

1.2 In the Complaint, Plaintiffs alleged that Nationstar collected "pay to pay" 

fees from borrowers in connection with certain payments on residential mortgage loans that were 

not properly disclosed and were otherwise improper under applicable law (hereafter "Convenience 

Fee Claims"). Plaintiffs further alleged that Nationstar improperly charged borrowers for property 

inspection fees without determining whether the inspections were reasonable or necessary, and 

that certain property inspection fees were improperly "marked up" because Solutionstar earned a 

profit for acting as Nationstar's vendor ("Inspection Fee Claims"). 

1.3 After the Litigation was filed, plaintiff Colleen O'Halloran negotiated a 

settlement of her individual claims. Her claims against Defendants were therefore dismissed with 

prejudice. 

1.4 Also after the Litigation was filed, plaintiff Melva Phillips passed away, and 

is thus no longer a party to the Litigation, and Edwin Yager voluntarily removed himself as a 

named plaintiff. 

1.5 Motion practice resulted in the dismissal of several claims. 

1.6 In the Litigation, the parties engaged in substantial discovery including 

multiple rounds of written discovery, exchange of over 23,000 pages of document production and 

over 115,000 documents obtained through ESI, and fifteen depositions of individual, corporate 

representatives and third parties. 
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1.7 The parties also exchanged a first round of expert reports. 

1.8 On October 10, 2019, the parties attended a mediation before the Hon. 

Ronald M. Sabraw at JAMS in San Jose, California. That mediation was unsuccessful. 

1.9 On September 22, 2021, plaintiffs Eugenio and Rosa Contreras, William 

Phillips, Teresa Barney, Keith and Teresa Marcel, Sherlie Charlot, and Jennie Miller filed a 

motion for class certification in the Litigation. 

1.10 On November 17, 2021, Defendants filed their opposition to Plaintiffs' 

motion for class certification in the Litigation. 

1.11 On December 27, 2021 the Court entered an order upon the parties' 

stipulation vacating all deadlines in the Litigation to allow the parties to participate in a second 

mediation. 

1.12 On January 26, 2022, the parties attended a mediation at JAMS in San 

Francisco, California before the Hon. William J. Cahill (Ret.). 

1.13 With Judge Cahill's assistance, the parties were able to negotiate a 

settlement of all the remaining plaintiffs' claims against Nationstar and Solutionstar. 

1.14 The parties have entered into separate settlement agreements that resolve 

some of the plaintiffs' claims on an individual basis. Plaintiffs Eugenio and Rosa Contreras and 

Sherlie Charlot have separately settled their Inspection Fee Claims against Nationstar and 

Solutionstar. Also, plaintiffs William Phillips, Teresa Barney, Keith and Teresa Marcel have 

separately settled all of their claims against Defendants and dismissed those claims with prejudice. 

1.15 The parties have filed a separate Stipulation to Dismiss Action in Part 

pursuant to the individual settlement agreements. The stipulation dismisses these individual 

claims with prejudice but is without prejudice to such claims that absent putative class members 

have or may have. 

1.16 Named Plaintiffs have entered into this proposed class action settlement of 

their Convenience Fee Claims with Defendants. The terms of the class action settlement are set 

forth below. 

1.17 Based on Keller Rohrback L.L.P.'s and Hagens Berman Sobol Shapiro 
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H[\__\cf( LXeXfT 9TeaXl( CX\g[ TaW LXeXfT ETeVX_( K[Xe_\X ;[Te_bg( TaW BXaa\X E\__Xe Y\_XW T 

`bg\ba Ybe V_Tff VXeg\Y\VTg\ba \a g[X D\g\ZTg\ba*    

-*-, Ga FbiX`UXe -3( .,.-( <XYXaWTagf Y\_XW g[X\e bccbf\g\ba gb H_T\ag\YYfs 

`bg\ba Ybe V_Tff VXeg\Y\VTg\ba \a g[X D\g\ZTg\ba*   

-*-- Ga <XVX`UXe .3( .,.- g[X ;bheg XagXeXW Ta beWXe hcba g[X cTeg\Xfs 

fg\ch_Tg\ba iTVTg\aZ T__ WXTW_\aXf \a g[X D\g\ZTg\ba gb T__bj g[X cTeg\Xf gb cTeg\V\cTgX \a T fXVbaW 

`XW\Tg\ba*   

-*-. Ga BTahTel .2( .,..( g[X cTeg\Xf TggXaWXW T `XW\Tg\ba Tg B8EK \a KTa 

>eTaV\fVb( ;T_\Ybea\T UXYbeX g[X @ba* O\__\T` B* ;T[\__ &JXg*'* 

-*-/ O\g[ BhWZX ;T[\__sf Tff\fgTaVX( g[X cTeg\Xf jXeX TU_X gb aXZbg\TgX T 

fXgg_X`Xag bY T__ g[X eX`T\a\aZ c_T\ag\YYfs V_T\`f TZT\afg FTg\bafgTe TaW Kb_hg\bafgTe*   

-*-0 L[X cTeg\Xf [TiX XagXeXW \agb fXcTeTgX fXgg_X`Xag TZeXX`Xagf g[Tg eXfb_iX 

fb`X bY g[X c_T\ag\YYfs V_T\`f ba Ta \aW\i\WhT_ UTf\f*  H_T\ag\YYf =hZXa\b TaW JbfT ;bageXeTf TaW 

K[Xe_\X ;[Te_bg [TiX fXcTeTgX_l fXgg_XW g[X\e AafcXVg\ba >XX ;_T\`f TZT\afg FTg\bafgTe TaW 

Kb_hg\bafgTe*  8_fb( c_T\ag\YYf O\__\T` H[\__\cf( LXeXfT 9TeaXl( CX\g[ TaW LXeXfT ETeVX_ [TiX 

fXcTeTgX_l fXgg_XW T__ bY g[X\e V_T\`f TZT\afg <XYXaWTagf TaW W\f`\ffXW g[bfX V_T\`f j\g[ ceX]hW\VX*   

-*-1 L[X cTeg\Xf [TiX Y\_XW T fXcTeTgX Kg\ch_Tg\ba gb <\f`\ff 8Vg\ba \a HTeg 

chefhTag gb g[X \aW\i\WhT_ fXgg_X`Xag TZeXX`Xagf*  L[X fg\ch_Tg\ba W\f`\ffXf g[XfX \aW\i\WhT_ 

V_T\`f j\g[ ceX]hW\VX Uhg \f j\g[bhg ceX]hW\VX gb fhV[ V_T\`f g[Tg TUfXag chgTg\iX V_Tff `X`UXef 

[TiX be `Tl [TiX*         

-*-2  FT`XW H_T\ag\YYf [TiX XagXeXW \agb g[\f cebcbfXW V_Tff TVg\ba fXgg_X`Xag bY 

g[X\e ;baiXa\XaVX >XX ;_T\`f j\g[ <XYXaWTagf*  L[X gXe`f bY g[X V_Tff TVg\ba fXgg_X`Xag TeX fXg 

Ybeg[ UX_bj*   

-*-3 9TfXW ba CX__Xe Jb[eUTV^ D*D*H*sf TaW @TZXaf 9Xe`Ta KbUb_ K[Tc\eb 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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L.L.P.'s ("Class Counsel") experience representing plaintiffs in other putative class actions, Class 

Counsel believe that the Litigation has significant merit and that the evidence developed supports 

Named Plaintiffs' claims. Class Counsel recognize and acknowledge, however, that prosecuting 

the Litigation through the conclusion of fact and expert discovery, a ruling on class certification, 

dispositive motions, trial, and appeals will involve considerable uncertainty, time, and expense. 

1.18 Class Counsel have concluded that it is in the best interests of the 

Settlement Classes that the claims asserted in the Litigation be resolved on the terms and 

conditions set forth in this Agreement. After extensive consideration and analysis of the factual 

and legal issues presented in the Litigation, extensive settlement discussions, and two mediation 

sessions, Class Counsel have concluded that the substantial benefits the Settlement Class Members 

will receive as a result of this settlement are a very good result in light of the expense, risk, and 

uncertainty of continued litigation, including the motion for class certification, the expense that 

would be necessary to prosecute the Litigation through trial, the likelihood of success at trial, and 

any appeals that might be taken. 

1.19 Named Plaintiffs have concluded, based on their understanding of the risks 

of ongoing litigation relative to accepting settlement, that the settlement that has been achieved 

provides the best outcome for the classes they seek to represent. 

1.20 Defendants have denied, and continue to deny, each and every allegation of 

liability, wrongdoing, and damages, and contend that they have substantial factual and legal 

defenses to all claims and class allegations in the Litigation. Defendants have always maintained, 

and continues to maintain, that they have acted in accordance with all applicable agreements and 

governing law. Nonetheless, after extensive consideration and analysis of the factual and legal 

issues presented in the Litigation, extensive settlement discussions, and mediation, Defendants 

concluded that the Litigation should be fully and finally settled on a class-wide basis in light of the 

expense, risk, and uncertainty of continued litigation, including the motion for class certification, 

the expense that would be necessary to prosecute the Litigation through trial, the likelihood of 

success at trial, and any appeals that might be taken. Without admitting any liability or 

wrongdoing whatsoever, Defendants agree to the terms of this Agreement in order to resolve all 
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D*D*H*sf &p;_Tff ;bhafX_q' XkcXe\XaVX eXceXfXag\aZ c_T\ag\YYf \a bg[Xe chgTg\iX V_Tff TVg\baf( ;_Tff 

;bhafX_ UX_\XiX g[Tg g[X D\g\ZTg\ba [Tf f\Za\Y\VTag `Xe\g TaW g[Tg g[X Xi\WXaVX WXiX_bcXW fhccbegf 

FT`XW H_T\ag\YYfs V_T\`f* ;_Tff ;bhafX_ eXVbZa\mX TaW TV^abj_XWZX( [bjXiXe( g[Tg cebfXVhg\aZ 

g[X D\g\ZTg\ba g[ebhZ[ g[X VbaV_hf\ba bY YTVg TaW XkcXeg W\fVbiXel( T eh_\aZ ba V_Tff VXeg\Y\VTg\ba( 

W\fcbf\g\iX `bg\baf( ge\T_( TaW TccXT_f j\__ \aib_iX Vbaf\WXeTU_X haVXegT\agl( g\`X( TaW XkcXafX* 

-*-4 ;_Tff ;bhafX_ [TiX VbaV_hWXW g[Tg \g \f \a g[X UXfg \agXeXfgf bY g[X 

KXgg_X`Xag ;_TffXf g[Tg g[X V_T\`f TffXegXW \a g[X D\g\ZTg\ba UX eXfb_iXW ba g[X gXe`f TaW 

VbaW\g\baf fXg Ybeg[ \a g[\f 8ZeXX`Xag* 8YgXe XkgXaf\iX Vbaf\WXeTg\ba TaW TaT_lf\f bY g[X YTVghT_ 

TaW _XZT_ \ffhXf ceXfXagXW \a g[X D\g\ZTg\ba( XkgXaf\iX fXgg_X`Xag W\fVhff\baf( TaW gjb `XW\Tg\ba 

fXff\baf( ;_Tff ;bhafX_ [TiX VbaV_hWXW g[Tg g[X fhUfgTag\T_ UXaXY\gf g[X KXgg_X`Xag ;_Tff EX`UXef 

j\__ eXVX\iX Tf T eXfh_g bY g[\f fXgg_X`Xag TeX T iXel ZbbW eXfh_g \a _\Z[g bY g[X XkcXafX( e\f^( TaW 

haVXegT\agl bY Vbag\ahXW _\g\ZTg\ba( \aV_hW\aZ g[X `bg\ba Ybe V_Tff VXeg\Y\VTg\ba( g[X XkcXafX g[Tg 

jbh_W UX aXVXffTel gb cebfXVhgX g[X D\g\ZTg\ba g[ebhZ[ ge\T_( g[X _\^X_\[bbW bY fhVVXff Tg ge\T_( TaW 

Tal TccXT_f g[Tg `\Z[g UX gT^Xa* 

-*-5 FT`XW H_T\ag\YYf [TiX VbaV_hWXW( UTfXW ba g[X\e haWXefgTaW\aZ bY g[X e\f^f 

bY baZb\aZ _\g\ZTg\ba eX_Tg\iX gb TVVXcg\aZ fXgg_X`Xag( g[Tg g[X fXgg_X`Xag g[Tg [Tf UXXa TV[\XiXW 

cebi\WXf g[X UXfg bhgVb`X Ybe g[X V_TffXf g[Xl fXX^ gb eXceXfXag*  

-*., <XYXaWTagf [TiX WXa\XW( TaW Vbag\ahX gb WXal( XTV[ TaW XiXel T__XZTg\ba bY 

_\TU\_\gl( jebaZWb\aZ( TaW WT`TZXf( TaW VbagXaW g[Tg g[Xl [TiX fhUfgTag\T_ YTVghT_ TaW _XZT_ 

WXYXafXf gb T__ V_T\`f TaW V_Tff T__XZTg\baf \a g[X D\g\ZTg\ba* <XYXaWTagf [TiX T_jTlf `T\agT\aXW( 

TaW Vbag\ahXf gb `T\agT\a( g[Tg g[Xl [TiX TVgXW \a TVVbeWTaVX j\g[ T__ Tcc_\VTU_X TZeXX`Xagf TaW 

ZbiXea\aZ _Tj*  FbaXg[X_Xff( TYgXe XkgXaf\iX Vbaf\WXeTg\ba TaW TaT_lf\f bY g[X YTVghT_ TaW _XZT_ 

\ffhXf ceXfXagXW \a g[X D\g\ZTg\ba( XkgXaf\iX fXgg_X`Xag W\fVhff\baf( TaW `XW\Tg\ba( <XYXaWTagf 

VbaV_hWXW g[Tg g[X D\g\ZTg\ba f[bh_W UX Yh__l TaW Y\aT__l fXgg_XW ba T V_Tff)j\WX UTf\f \a _\Z[g bY g[X 

XkcXafX( e\f^( TaW haVXegT\agl bY Vbag\ahXW _\g\ZTg\ba( \aV_hW\aZ g[X `bg\ba Ybe V_Tff VXeg\Y\VTg\ba( 

g[X XkcXafX g[Tg jbh_W UX aXVXffTel gb cebfXVhgX g[X D\g\ZTg\ba g[ebhZ[ ge\T_( g[X _\^X_\[bbW bY 

fhVVXff Tg ge\T_( TaW Tal TccXT_f g[Tg `\Z[g UX gT^Xa* O\g[bhg TW`\gg\aZ Tal _\TU\_\gl be 

jebaZWb\aZ j[TgfbXiXe( <XYXaWTagf TZeXX gb g[X gXe`f bY g[\f 8ZeXX`Xag \a beWXe gb eXfb_iX T__ 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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issues relating to the subject matter of the Litigation. 

1.21 In 2018, Nationstar entered a class action settlement resolving a case 

entitled Juanita Garcia v. Nationstar Mortgage LLC, Case No. C15-1808 TSZ, in the United 

States District Court for the Western District of Washington (the "Garcia" case). The Garcia 

settlement classes included a nationwide class of certain borrowers who paid convenience fees to 

Nationstar between November 17, 2014 and May 25, 2018, and a Washington state class of certain 

borrowers who paid Convenience Fees to Nationstar between November 17, 2011 and May 25, 

2018. It is the intention of the parties to this Agreement to exclude from this settlement the 

Convenience Fees that were at issue and resolved through the Garcia settlement. 

2. DEFINITIONS 

2.1 As used herein, the following terms have the meanings set forth below. 

2.2 "Administrator" or "Settlement Administrator" means, subject to approval 

of the Court, a third-party administrator selected by Class Counsel, which will oversee the notice 

process, settlement administration, and payment of settlement relief to Settlement Class Members. 

The Administrator will have sufficient security protocols in place to ensure the confidential 

borrower information that Defendants provide it in the course of the administration is protected. 

2.3 "Agreement" or "Settlement Agreement" means this Stipulation and 

Settlement Agreement. 

2.4 "Attorneys' Fees and Expenses" means the amount of attorneys' fees and 

reimbursement of costs and expenses awarded by the Court to Class Counsel from the Settlement 

Fund. 

2.5 "Class Counsel" means Keller Rohrback L.L.P. and Hagens Berman Sobol 

Shapiro L.L.P. 

2.6 "Class Notice" or "Notice" means the program of notice described in 

Section 6 of this Agreement to be provided to Settlement Class Members by the Settlement 

Administrator, including the Email Notice, Postcard Notice, Long Form Notice, and Settlement 

Website, which will notify Settlement Class Members about, among other things, their rights to 

opt out and object to the Settlement, the preliminary approval of the Settlement, and the 
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\ffhXf eX_Tg\aZ gb g[X fhU]XVg `TggXe bY g[X D\g\ZTg\ba*  

-*.- Aa .,-4( FTg\bafgTe XagXeXW T V_Tff TVg\ba fXgg_X`Xag eXfb_i\aZ T VTfX 

Xag\g_XW +E3?9D3 )3B493 F# .3D9@?CD3B -@BD8386 ,,%( ;TfX Fb* ;-1)-4,4 LKR( \a g[X Ma\gXW 

KgTgXf <\fge\Vg ;bheg Ybe g[X OXfgXea <\fge\Vg bY OTf[\aZgba &g[X H)3B493I VTfX'*  L[X )3B493 

fXgg_X`Xag V_TffXf \aV_hWXW T aTg\baj\WX V_Tff bY VXegT\a UbeebjXef j[b cT\W VbaiXa\XaVX YXXf gb 

FTg\bafgTe UXgjXXa FbiX`UXe -3( .,-0 TaW ETl .1( .,-4( TaW T OTf[\aZgba fgTgX V_Tff bY VXegT\a 

UbeebjXef j[b cT\W ;baiXa\XaVX >XXf gb FTg\bafgTe UXgjXXa FbiX`UXe -3( .,-- TaW ETl .1( 

.,-4*  Ag \f g[X \agXag\ba bY g[X cTeg\Xf gb g[\f 8ZeXX`Xag gb XkV_hWX Yeb` g[\f fXgg_X`Xag g[X 

;baiXa\XaVX >XXf g[Tg jXeX Tg \ffhX TaW eXfb_iXW g[ebhZ[ g[X )3B493 fXgg_X`Xag*    

(% 4569>9C9?>B 

.*- 8f hfXW [XeX\a( g[X Yb__bj\aZ gXe`f [TiX g[X `XTa\aZf fXg Ybeg[ UX_bj* 

.*. p8W`\a\fgeTgbeq be pKXgg_X`Xag 8W`\a\fgeTgbeq `XTaf( fhU]XVg gb TccebiT_ 

bY g[X ;bheg( T g[\eW)cTegl TW`\a\fgeTgbe fX_XVgXW Ul ;_Tff ;bhafX_( j[\V[ j\__ biXefXX g[X abg\VX 

cebVXff( fXgg_X`Xag TW`\a\fgeTg\ba( TaW cTl`Xag bY fXgg_X`Xag eX_\XY gb KXgg_X`Xag ;_Tff EX`UXef* 

L[X 8W`\a\fgeTgbe j\__ [TiX fhYY\V\Xag fXVhe\gl cebgbVb_f \a c_TVX gb XafheX g[X VbaY\WXag\T_ 

UbeebjXe \aYbe`Tg\ba g[Tg <XYXaWTagf cebi\WX \g \a g[X VbhefX bY g[X TW`\a\fgeTg\ba \f cebgXVgXW*   

.*/  p8ZeXX`Xagq be pKXgg_X`Xag 8ZeXX`Xagq `XTaf g[\f Kg\ch_Tg\ba TaW 

KXgg_X`Xag 8ZeXX`Xag*  

.*0 p8ggbeaXlfs >XXf TaW =kcXafXfq `XTaf g[X T`bhag bY TggbeaXlfs YXXf TaW 

eX\`UhefX`Xag bY Vbfgf TaW XkcXafXf TjTeWXW Ul g[X ;bheg gb ;_Tff ;bhafX_ Yeb` g[X KXgg_X`Xag 

>haW*   

.*1 p;_Tff ;bhafX_q `XTaf CX__Xe Jb[eUTV^ D*D*H* TaW @TZXaf 9Xe`Ta KbUb_ 

K[Tc\eb D*D*H*   

.*2 p;_Tff Fbg\VXq be pFbg\VXq `XTaf g[X cebZeT` bY abg\VX WXfVe\UXW \a 

KXVg\ba 2 bY g[\f 8ZeXX`Xag gb UX cebi\WXW gb KXgg_X`Xag ;_Tff EX`UXef Ul g[X KXgg_X`Xag 

8W`\a\fgeTgbe( \aV_hW\aZ g[X =`T\_ Fbg\VX( HbfgVTeW Fbg\VX( DbaZ >be` Fbg\VX( TaW KXgg_X`Xag 

OXUf\gX( j[\V[ j\__ abg\Yl KXgg_X`Xag ;_Tff EX`UXef TUbhg( T`baZ bg[Xe g[\aZf( g[X\e e\Z[gf gb 

bcg bhg TaW bU]XVg gb g[X KXgg_X`Xag( g[X ceX_\`\aTel TccebiT_ bY g[X KXgg_X`Xag( TaW g[X 
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scheduling of the Final Approval Hearing. 

2.7 The "Class Periods" shall mean February 1, 2012 to February 14, 2022 with 

respect to Settlement Class Members who reside in California and Florida, and February 1, 2013 

to February 14, 2022 with respect to Settlement Class Members who reside in Illinois. 

2.8 "Convenience Fees" means the monetary fees charged by Nationstar to 

borrowers to make certain payments over the phone or internet. 

2.9 "Convenience Fees At Issue" means all fees paid by Settlement Class 

Members during the Class Periods, but excluding fees paid by members of the Garcia nationwide 

class between November 17, 2014 and May 25, 2018, and fees paid by members of the Garcia 

Washington class between November 17, 2011 and May 25, 2018. 

2.10 "Court" means the United States District Court for the Eastern District of 

California. 

2.11 "Days" means calendar days, except that, when computing any period of 

time prescribed or allowed by this Agreement, the day of the act, event, or default from which the 

designated period of time begins to run shall not be included. Further, when computing any period 

of time prescribed or allowed by this Agreement, the last day of the period so computed shall be 

included, unless it is a Saturday, a Sunday, or a legal holiday, in which event the period runs until 

the end of the next day which is not a Saturday, Sunday, or legal holiday. All calculations of days 

and times shall be adjusted to permit compliance by Defendants with the Class Action Fairness 

Act of 2005, 28 U.S.C. §§ 1711-1715, including the notifications of appropriate regulators under 

28 U.S.C. § 1715(b) and expiration of the ninety (90)-day review period in 28 U.S.C. § 1715 

before the Final Approval Hearing is held in the Litigation to review and approve the Settlement. 

2.12 "Defendants" means Nationstar Mortgage LLC, Solutionstar Holding LLC 

and Solutionstar Field Services LLC. 

2.13 "Defendants' Counsel" means Severson & Werson APC. 

2.14 "Email Notice" means the notice that is emailed by the Settlement 

Administrator to Settlement Class Members, in substantially the form agreed to by the parties and 

approved by the Court. Email Notice shall be sent promptly after the entry of the Preliminary 
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fV[XWh_\aZ bY g[X >\aT_ 8ccebiT_ @XTe\aZ* 

.*3 L[X p;_Tff HXe\bWfq f[T__ `XTa >XUehTel -( .,-. gb >XUehTel -0( .,.. j\g[ 

eXfcXVg gb KXgg_X`Xag ;_Tff EX`UXef j[b eXf\WX \a ;T_\Ybea\T TaW >_be\WT( TaW >XUehTel -( .,-/ 

gb >XUehTel -0( .,.. j\g[ eXfcXVg gb KXgg_X`Xag ;_Tff EX`UXef j[b eXf\WX \a A__\ab\f*   

.*4 p;baiXa\XaVX >XXfq `XTaf g[X `baXgTel YXXf V[TeZXW Ul FTg\bafgTe gb 

UbeebjXef gb `T^X VXegT\a cTl`Xagf biXe g[X c[baX be \agXeaXg* 

.*5  p;baiXa\XaVX >XXf 8g AffhXq `XTaf T__ YXXf cT\W Ul KXgg_X`Xag ;_Tff 

EX`UXef Whe\aZ g[X ;_Tff HXe\bWf( Uhg XkV_hW\aZ YXXf cT\W Ul `X`UXef bY g[X )3B493 aTg\baj\WX 

V_Tff UXgjXXa FbiX`UXe -3( .,-0 TaW ETl .1( .,-4( TaW YXXf cT\W Ul `X`UXef bY g[X )3B493 

OTf[\aZgba V_Tff UXgjXXa FbiX`UXe -3( .,-- TaW ETl .1( .,-4*   

.*-, p;bhegq `XTaf g[X Ma\gXW KgTgXf <\fge\Vg ;bheg Ybe g[X =TfgXea <\fge\Vg bY 

;T_\Ybea\T* 

.*-- p<Tlfq `XTaf VT_XaWTe WTlf( XkVXcg g[Tg( j[Xa Vb`chg\aZ Tal cXe\bW bY 

g\`X ceXfVe\UXW be T__bjXW Ul g[\f 8ZeXX`Xag( g[X WTl bY g[X TVg( XiXag( be WXYTh_g Yeb` j[\V[ g[X 

WXf\ZaTgXW cXe\bW bY g\`X UXZ\af gb eha f[T__ abg UX \aV_hWXW* >heg[Xe( j[Xa Vb`chg\aZ Tal cXe\bW 

bY g\`X ceXfVe\UXW be T__bjXW Ul g[\f 8ZeXX`Xag( g[X _Tfg WTl bY g[X cXe\bW fb Vb`chgXW f[T__ UX 

\aV_hWXW( ha_Xff \g \f T KTgheWTl( T KhaWTl( be T _XZT_ [b_\WTl( \a j[\V[ XiXag g[X cXe\bW ehaf hag\_ 

g[X XaW bY g[X aXkg WTl j[\V[ \f abg T KTgheWTl( KhaWTl( be _XZT_ [b_\WTl* 8__ VT_Vh_Tg\baf bY WTlf 

TaW g\`Xf f[T__ UX TW]hfgXW gb cXe`\g Vb`c_\TaVX Ul <XYXaWTagf j\g[ g[X ;_Tff 8Vg\ba >T\eaXff 

8Vg bY .,,1( .4 M*K*;* nn -3--)-3-1( \aV_hW\aZ g[X abg\Y\VTg\baf bY Tccebce\TgX eXZh_Tgbef haWXe 

.4 M*K*;* n -3-1&U' TaW Xkc\eTg\ba bY g[X a\aXgl &5,')WTl eXi\Xj cXe\bW \a .4 M*K*;* n -3-1 

UXYbeX g[X >\aT_ 8ccebiT_ @XTe\aZ \f [X_W \a g[X D\g\ZTg\ba gb eXi\Xj TaW TccebiX g[X KXgg_X`Xag* 

.*-. p<XYXaWTagfq `XTaf FTg\bafgTe EbegZTZX DD;( Kb_hg\bafgTe @b_W\aZ DD; 

TaW Kb_hg\bafgTe >\X_W KXei\VXf DD;* 

.*-/ p<XYXaWTagfs ;bhafX_q `XTaf KXiXefba % OXefba 8H;*  

.*-0 p=`T\_ Fbg\VXq `XTaf g[X abg\VX g[Tg \f X`T\_XW Ul g[X KXgg_X`Xag 

8W`\a\fgeTgbe gb KXgg_X`Xag ;_Tff EX`UXef( \a fhUfgTag\T__l g[X Ybe` TZeXXW gb Ul g[X cTeg\Xf TaW 

TccebiXW Ul g[X ;bheg* =`T\_ Fbg\VX f[T__ UX fXag ceb`cg_l TYgXe g[X Xagel bY g[X HeX_\`\aTel 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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Approval Order. 

2.15 "Final" means one business day after all of the following events have 

occurred: (i) the date upon which the time expires for filing or noticing any appeal of the Court's 

Judgment approving this Agreement; (ii) if there is an appeal or appeals, the date of completion, in 

a manner that fmally affirms and leaves in place the Judgment without any material modification, 

of all proceedings arising out of the appeal or appeals (including, but not limited to, the expiration 

of all deadlines for motions for reconsideration or petitions for review and/or certiorari, all 

proceedings ordered on remand, and all proceedings arising out of any subsequent appeal or 

appeals following decisions on remand); and (iii) the date of final dismissal of any appeal or the 

fmal dismissal of any proceeding on certiorari. 

2.16 "Final Approval" means the entry of the Judgment approving the Settlement 

after the Final Approval Hearing is conducted. 

2.17 "Final Approval Hearing" means the hearing held by the Court to determine 

whether the terms of this Agreement are fair, reasonable, and adequate for the Settlement Class as 

a whole, whether the Settlement should be granted fmal approval, and whether the Judgment 

should be entered. 

2.18 "Final Settlement Date" means the date on which the Judgment in this case 

becomes Final (as defined in Paragraph 2.15). 

2.19 "Judgment" means the final order and judgment to be entered by the Court 

in substantially similar form as agreed to by the parties approving the settlement of the Litigation 

in accordance with this Agreement after the Final Approval Hearing. 

2.20 "Litigation" means the action captioned Eugenio and Rosa Contreras v. 

Nationstar Mortgage LLC, Case No. 2:16-cv-00302-MCE-EFB, pending in the United States 

District Court for the Eastern District of California. 

2.21 "Long-Form Notice" means the notice that is available on the Settlement 

Website, in substantially the form agreed to by the parties and approved by the Court. 

2.22 "Named Plaintiffs" mean Eugenio and Rosa Contreras, Sherlie Charlot, and 

Jennie Miller. 
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8ccebiT_ GeWXe*   

.*-1 p>\aT_q `XTaf baX Uhf\aXff WTl TYgXe T__ bY g[X Yb__bj\aZ XiXagf [TiX 

bVVheeXW6 &\' g[X WTgX hcba j[\V[ g[X g\`X Xkc\eXf Ybe Y\_\aZ be abg\V\aZ Tal TccXT_ bY g[X ;bhegsf 

BhWZ`Xag Tccebi\aZ g[\f 8ZeXX`Xag7 &\\' \Y g[XeX \f Ta TccXT_ be TccXT_f( g[X WTgX bY Vb`c_Xg\ba( \a 

T `TaaXe g[Tg Y\aT__l TYY\e`f TaW _XTiXf \a c_TVX g[X BhWZ`Xag j\g[bhg Tal `TgXe\T_ `bW\Y\VTg\ba( 

bY T__ cebVXXW\aZf Te\f\aZ bhg bY g[X TccXT_ be TccXT_f &\aV_hW\aZ( Uhg abg _\`\gXW gb( g[X Xkc\eTg\ba 

bY T__ WXTW_\aXf Ybe `bg\baf Ybe eXVbaf\WXeTg\ba be cXg\g\baf Ybe eXi\Xj TaW+be 46BD9@B3B9( T__ 

cebVXXW\aZf beWXeXW ba eX`TaW( TaW T__ cebVXXW\aZf Te\f\aZ bhg bY Tal fhUfXdhXag TccXT_ be 

TccXT_f Yb__bj\aZ WXV\f\baf ba eX`TaW'7 TaW &\\\' g[X WTgX bY Y\aT_ W\f`\ffT_ bY Tal TccXT_ be g[X 

Y\aT_ W\f`\ffT_ bY Tal cebVXXW\aZ ba 46BD9@B3B9* 

.*-2 p>\aT_ 8ccebiT_q `XTaf g[X Xagel bY g[X BhWZ`Xag Tccebi\aZ g[X KXgg_X`Xag 

TYgXe g[X >\aT_ 8ccebiT_ @XTe\aZ \f VbaWhVgXW* 

.*-3 p>\aT_ 8ccebiT_ @XTe\aZq `XTaf g[X [XTe\aZ [X_W Ul g[X ;bheg gb WXgXe`\aX 

j[Xg[Xe g[X gXe`f bY g[\f 8ZeXX`Xag TeX YT\e( eXTfbaTU_X( TaW TWXdhTgX Ybe g[X KXgg_X`Xag ;_Tff Tf 

T j[b_X( j[Xg[Xe g[X KXgg_X`Xag f[bh_W UX ZeTagXW Y\aT_ TccebiT_( TaW j[Xg[Xe g[X BhWZ`Xag 

f[bh_W UX XagXeXW* 

.*-4 p>\aT_ KXgg_X`Xag <TgXq `XTaf g[X WTgX ba j[\V[ g[X BhWZ`Xag \a g[\f VTfX 

UXVb`Xf >\aT_ &Tf WXY\aXW \a HTeTZeTc[ .*-1'*   

.*-5 pBhWZ`Xagq `XTaf g[X Y\aT_ beWXe TaW ]hWZ`Xag gb UX XagXeXW Ul g[X ;bheg 

\a fhUfgTag\T__l f\`\_Te Ybe` Tf TZeXXW gb Ul g[X cTeg\Xf Tccebi\aZ g[X fXgg_X`Xag bY g[X D\g\ZTg\ba 

\a TVVbeWTaVX j\g[ g[\f 8ZeXX`Xag TYgXe g[X >\aT_ 8ccebiT_ @XTe\aZ*  

.*., pD\g\ZTg\baq `XTaf g[X TVg\ba VTcg\baXW 'E86?9@ 3?5 0@C3 %@?DB6B3C F# 

.3D9@?CD3B -@BD8386 ,,%( ;TfX Fb* .6-2)Vi),,/,.)E;=)=>9( cXaW\aZ \a g[X Ma\gXW KgTgXf 

<\fge\Vg ;bheg Ybe g[X =TfgXea <\fge\Vg bY ;T_\Ybea\T* 

.*.- pDbaZ)>be` Fbg\VXq `XTaf g[X abg\VX g[Tg \f TiT\_TU_X ba g[X KXgg_X`Xag 

OXUf\gX( \a fhUfgTag\T__l g[X Ybe` TZeXXW gb Ul g[X cTeg\Xf TaW TccebiXW Ul g[X ;bheg*  

.*.. pFT`XW H_T\ag\YYfq `XTa =hZXa\b TaW JbfT ;bageXeTf( K[Xe_\X ;[Te_bg( TaW 

BXaa\X E\__Xe*  

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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2.23 "Notice and Administrative Costs" means the reasonable costs and expenses 

of disseminating and publishing the Class Notice in accordance with the Preliminary Approval 

Order, and all reasonable costs and expenses incurred by the Settlement Administrator in 

administering the Settlement, including but not limited to costs and expenses associated with 

assisting Settlement Class Members, escrowing funds, and issuing and mailing settlement 

payments or checks, as such costs and expenses are approved by the Court. 

2.24 "Objection Deadline" means the date identified in the Preliminary Approval 

Order and Class Notice by which a Settlement Class Member must serve written objections, if 

any, to the Settlement in accordance with Section 11 of this Agreement to be able to object to the 

Settlement. The Objection Deadline shall be no earlier than fourteen (14) days after Class Counsel 

submit their application for Attorneys' Fees and Expenses and forty-five (45) days after Notice is 

sent to the Settlement Class or as the Court may otherwise direct. 

2.25 "Opt-Out" means that a Settlement Class Member has chosen to exclude 

themselves from the Settlement Class, will not be able to claim any part of the Settlement Funds 

or Court award that results from the settlement, and will not be bound by the settlement 

agreement. 

2.26 "Opt-Out Deadline" means the date identified in the Preliminary Approval 

Order and Class Notice by which a Request for Exclusion must be filed in writing with the 

Settlement Administrator in accordance with Section 10 of this Agreement in order for a 

Settlement Class Member to be excluded from the Settlement Class. The Opt-Out Deadline shall 

be forty-five (45) days after Notice is sent to the Settlement Class or as the Court may otherwise 

direct. 

2.27 "Parties" means Named Plaintiffs and Defendants in the Litigation. 

2.28 "Postcard Notice" means the notice that is mailed by the Settlement 

Administrator to Settlement Class Members, in substantially the form agreed to by the parties and 

approved by the Court. The Postcard Notice shall be sent promptly after the entry of the 

Preliminary Approval Order. 

2.29 "Preliminary Approval Application" means Named Plaintiffs' motion for 
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.*./ pFbg\VX TaW 8W`\a\fgeTg\iX ;bfgfq `XTaf g[X eXTfbaTU_X Vbfgf TaW XkcXafXf 

bY W\ffX`\aTg\aZ TaW chU_\f[\aZ g[X ;_Tff Fbg\VX \a TVVbeWTaVX j\g[ g[X HeX_\`\aTel 8ccebiT_ 

GeWXe( TaW T__ eXTfbaTU_X Vbfgf TaW XkcXafXf \aVheeXW Ul g[X KXgg_X`Xag 8W`\a\fgeTgbe \a 

TW`\a\fgXe\aZ g[X KXgg_X`Xag( \aV_hW\aZ Uhg abg _\`\gXW gb Vbfgf TaW XkcXafXf TffbV\TgXW j\g[ 

Tff\fg\aZ KXgg_X`Xag ;_Tff EX`UXef( XfVebj\aZ YhaWf( TaW \ffh\aZ TaW `T\_\aZ fXgg_X`Xag 

cTl`Xagf be V[XV^f( Tf fhV[ Vbfgf TaW XkcXafXf TeX TccebiXW Ul g[X ;bheg*   

.*.0 pGU]XVg\ba <XTW_\aXq `XTaf g[X WTgX \WXag\Y\XW \a g[X HeX_\`\aTel 8ccebiT_ 

GeWXe TaW ;_Tff Fbg\VX Ul j[\V[ T KXgg_X`Xag ;_Tff EX`UXe `hfg fXeiX je\ggXa bU]XVg\baf( \Y 

Tal( gb g[X KXgg_X`Xag \a TVVbeWTaVX j\g[ KXVg\ba -- bY g[\f 8ZeXX`Xag gb UX TU_X gb bU]XVg gb g[X 

KXgg_X`Xag* L[X GU]XVg\ba <XTW_\aX f[T__ UX ab XTe_\Xe g[Ta YbhegXXa &-0' WTlf TYgXe ;_Tff ;bhafX_ 

fhU`\g g[X\e Tcc_\VTg\ba Ybe 8ggbeaXlfs >XXf TaW =kcXafXf TaW Ybegl)Y\iX &01' WTlf TYgXe Fbg\VX \f 

fXag gb g[X KXgg_X`Xag ;_Tff be Tf g[X ;bheg `Tl bg[Xej\fX W\eXVg*   

.*.1 pGcg)Ghgq `XTaf g[Tg T KXgg_X`Xag ;_Tff EX`UXe [Tf V[bfXa gb XkV_hWX 

g[X`fX_iXf Yeb` g[X KXgg_X`Xag ;_Tff( j\__ abg UX TU_X gb V_T\` Tal cTeg bY g[X KXgg_X`Xag >haWf 

be ;bheg TjTeW g[Tg eXfh_gf Yeb` g[X fXgg_X`Xag( TaW j\__ abg UX UbhaW Ul g[X fXgg_X`Xag 

TZeXX`Xag*  

.*.2 pGcg)Ghg <XTW_\aXq `XTaf g[X WTgX \WXag\Y\XW \a g[X HeX_\`\aTel 8ccebiT_ 

GeWXe TaW ;_Tff Fbg\VX Ul j[\V[ T JXdhXfg Ybe =kV_hf\ba `hfg UX Y\_XW \a je\g\aZ j\g[ g[X 

KXgg_X`Xag 8W`\a\fgeTgbe \a TVVbeWTaVX j\g[ KXVg\ba -, bY g[\f 8ZeXX`Xag \a beWXe Ybe T 

KXgg_X`Xag ;_Tff EX`UXe gb UX XkV_hWXW Yeb` g[X KXgg_X`Xag ;_Tff* L[X Gcg)Ghg <XTW_\aX f[T__ 

UX Ybegl)Y\iX &01' WTlf TYgXe Fbg\VX \f fXag gb g[X KXgg_X`Xag ;_Tff be Tf g[X ;bheg `Tl bg[Xej\fX 

W\eXVg* 

.*.3 pHTeg\Xfq `XTaf FT`XW H_T\ag\YYf TaW <XYXaWTagf \a g[X D\g\ZTg\ba* 

.*.4 pHbfgVTeW Fbg\VXq `XTaf g[X abg\VX g[Tg \f `T\_XW Ul g[X KXgg_X`Xag 

8W`\a\fgeTgbe gb KXgg_X`Xag ;_Tff EX`UXef( \a fhUfgTag\T__l g[X Ybe` TZeXXW gb Ul g[X cTeg\Xf TaW 

TccebiXW Ul g[X ;bheg* L[X HbfgVTeW Fbg\VX f[T__ UX fXag ceb`cg_l TYgXe g[X Xagel bY g[X 

HeX_\`\aTel 8ccebiT_ GeWXe*   

.*.5 pHeX_\`\aTel 8ccebiT_ 8cc_\VTg\baq `XTaf FT`XW H_T\ag\YYfs `bg\ba Ybe 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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the Court to preliminarily approve the Settlement and to enter the Preliminary Approval Order, 

including all exhibits and documents attached thereto. Named Plaintiffs' Preliminary Approval 

Application shall be filed within thirty (30) days after this Agreement is signed. 

2.30 "Preliminary Approval Order" means the order in substantially similar form 

to be agreed upon by the parties and providing for, among other things, preliminary approval of 

the Settlement as fair, reasonable, and adequate; certification of the Settlement Classes for 

settlement purposes only; dissemination of the Class Notice to the Settlement Classes; and finding 

that the proposed Class Notice is reasonably calculated to apprise the Settlement Classes of the 

pendency of the Litigation, the material terms of the proposed Settlement, and the Settlement 

Class Members' options and rights with respect thereto. 

2.31 "Release" or "Releases" means the releases of all Released Claims by the 

Releasing Persons against the Released Persons, as provided for in Section 9 of the Settlement 

Agreement. 

2.32 "Released Claims" means all claims, actions, causes of action, lawsuits, 

debts, sums of money, payments, obligations, reckonings, promises, damages, penalties, attorney's 

fees and costs, liens, judgments, demands, and any other forms of liability released pursuant to 

Section 9 of this Agreement. 

2.33 "Released Persons" means Defendants and each of their past or present 

divisions, subsidiaries, members, predecessors, investors, parent companies, acquired companies, 

and affiliated companies (which shall include any person or entity which controls, is controlled by, 

or is under common control with any such party), any direct or indirect subsidiary of Defendants 

and each of their past or present divisions, subsidiaries, members, predecessors, investors, parent 

companies, acquired companies, and affiliated companies, and all of the officers, directors, 

employees, insurers, agents, brokers, distributors, representatives, and attorneys of all such 

entities. 

2.34 "Releasing Persons" means Named Plaintiffs, all Settlement Class Members 

who do not properly and timely opt out of the Settlement, and their respective family members, 

heirs, administrators, successors, and assigns. 
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g[X ;bheg gb ceX_\`\aTe\_l TccebiX g[X KXgg_X`Xag TaW gb XagXe g[X HeX_\`\aTel 8ccebiT_ GeWXe( 

\aV_hW\aZ T__ Xk[\U\gf TaW WbVh`Xagf TggTV[XW g[XeXgb* FT`XW H_T\ag\YYfs HeX_\`\aTel 8ccebiT_ 

8cc_\VTg\ba f[T__ UX Y\_XW j\g[\a g[\egl &/,' WTlf TYgXe g[\f 8ZeXX`Xag \f f\ZaXW*   

.*/, pHeX_\`\aTel 8ccebiT_ GeWXeq `XTaf g[X beWXe \a fhUfgTag\T__l f\`\_Te Ybe` 

gb UX TZeXXW hcba Ul g[X cTeg\Xf TaW cebi\W\aZ Ybe( T`baZ bg[Xe g[\aZf( ceX_\`\aTel TccebiT_ bY 

g[X KXgg_X`Xag Tf YT\e( eXTfbaTU_X( TaW TWXdhTgX7 VXeg\Y\VTg\ba bY g[X KXgg_X`Xag ;_TffXf Ybe 

fXgg_X`Xag checbfXf ba_l7 W\ffX`\aTg\ba bY g[X ;_Tff Fbg\VX gb g[X KXgg_X`Xag ;_TffXf7 TaW Y\aW\aZ 

g[Tg g[X cebcbfXW ;_Tff Fbg\VX \f eXTfbaTU_l VT_Vh_TgXW gb Tcce\fX g[X KXgg_X`Xag ;_TffXf bY g[X 

cXaWXaVl bY g[X D\g\ZTg\ba( g[X `TgXe\T_ gXe`f bY g[X cebcbfXW KXgg_X`Xag( TaW g[X KXgg_X`Xag 

;_Tff EX`UXefs bcg\baf TaW e\Z[gf j\g[ eXfcXVg g[XeXgb* 

.*/- pJX_XTfXq be pJX_XTfXfq `XTaf g[X eX_XTfXf bY T__ JX_XTfXW ;_T\`f Ul g[X 

JX_XTf\aZ HXefbaf TZT\afg g[X JX_XTfXW HXefbaf( Tf cebi\WXW Ybe \a KXVg\ba 5 bY g[X KXgg_X`Xag 

8ZeXX`Xag* 

.*/. pJX_XTfXW ;_T\`fq `XTaf T__ V_T\`f( TVg\baf( VThfXf bY TVg\ba( _Tjfh\gf( 

WXUgf( fh`f bY `baXl( cTl`Xagf( bU_\ZTg\baf( eXV^ba\aZf( ceb`\fXf( WT`TZXf( cXaT_g\Xf( TggbeaXlsf 

YXXf TaW Vbfgf( _\Xaf( ]hWZ`Xagf( WX`TaWf( TaW Tal bg[Xe Ybe`f bY _\TU\_\gl eX_XTfXW chefhTag gb 

KXVg\ba 5 bY g[\f 8ZeXX`Xag*   

.*// pJX_XTfXW HXefbafq `XTaf <XYXaWTagf TaW XTV[ bY g[X\e cTfg be ceXfXag 

W\i\f\baf( fhUf\W\Te\Xf( `X`UXef( ceXWXVXffbef( \aiXfgbef( cTeXag Vb`cTa\Xf( TVdh\eXW Vb`cTa\Xf( 

TaW TYY\_\TgXW Vb`cTa\Xf &j[\V[ f[T__ \aV_hWX Tal cXefba be Xag\gl j[\V[ Vbageb_f( \f Vbageb__XW Ul( 

be \f haWXe Vb``ba Vbageb_ j\g[ Tal fhV[ cTegl'( Tal W\eXVg be \aW\eXVg fhUf\W\Tel bY <XYXaWTagf 

TaW XTV[ bY g[X\e cTfg be ceXfXag W\i\f\baf( fhUf\W\Te\Xf( `X`UXef( ceXWXVXffbef( \aiXfgbef( cTeXag 

Vb`cTa\Xf( TVdh\eXW Vb`cTa\Xf( TaW TYY\_\TgXW Vb`cTa\Xf( TaW T__ bY g[X bYY\VXef( W\eXVgbef( 

X`c_blXXf( \afheXef( TZXagf( Ueb^Xef( W\fge\Uhgbef( eXceXfXagTg\iXf( TaW TggbeaXlf bY T__ fhV[ 

Xag\g\Xf*  

.*/0 pJX_XTf\aZ HXefbafq `XTaf FT`XW H_T\ag\YYf( T__ KXgg_X`Xag ;_Tff EX`UXef 

j[b Wb abg cebcXe_l TaW g\`X_l bcg bhg bY g[X KXgg_X`Xag( TaW g[X\e eXfcXVg\iX YT`\_l `X`UXef( 

[X\ef( TW`\a\fgeTgbef( fhVVXffbef( TaW Tff\Zaf*  

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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2.35 "Request for Exclusion" means a written request from a Settlement Class 

Member that seeks to exclude that Settlement Class Member from the Settlement Class and that 

complies with all requirements in Section 10 of this Agreement. 

2.36 "Service Award(s)" means compensation to Named Plaintiffs for their time 

and effort in the Litigation, as awarded by the Court. 

2.37 "Settlement Class" or "Settlement Classes" means all members of the 

classes of borrowers in the Litigation that will be certified by the Court for settlement purposes as 

more fully described in Paragraph 3.1 of this Agreement. 

2.38 "Settlement Class Member" means any member of any of the Settlement 

Classes. 

2.39 "Settlement Fund" means the eight million six hundred thousand dollar 

($8,600,000.00) non-reversionary settlement fund, from which (i) all Settlement Class Member 

payments, (ii) all Notice and Administrative Costs, (iii) any Service Award to Named Plaintiffs as 

class representatives, and (iv) any Attorneys' Fees and Expenses to Class Counsel shall be paid. 

The costs of establishing the escrow account shall be deducted from the Settlement Fund. Any 

interest earned on the escrow account shall be considered part of the Settlement Fund. 

2.40 "Settlement Website" means the website to be created, launched, and 

maintained by Class Counsel or the Settlement Administrator, which provides access to relevant 

case documents including the Notice. 

2.41 "Settling Parties" means, collectively, Defendants, Named Plaintiffs, and all 

Releasing Persons. 

3. DEFINITION OF CLASSES, CLASS PERIODS, AND CONDITIONS AND 
OBLIGATIONS RELATING TO THE SETTLEMENT EFFECTIVENESS 

3.1 The "Settlement Classes" shall be defined as set forth below: 

(1) California Class: all residents of California, who, from February 1, 2012 to February 14, 2022, 

made a payment to Nationstar on a residential mortgage loan over the phone or online that 

included a Convenience Fee at Issue charged by Nationstar for using the phone or interne; 

(2) Florida Class: all residents of Florida, who, from February 1, 2012 to February 14, 2022, 
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.*/1 pJXdhXfg Ybe =kV_hf\baq `XTaf T je\ggXa eXdhXfg Yeb` T KXgg_X`Xag ;_Tff 

EX`UXe g[Tg fXX^f gb XkV_hWX g[Tg KXgg_X`Xag ;_Tff EX`UXe Yeb` g[X KXgg_X`Xag ;_Tff TaW g[Tg 

Vb`c_\Xf j\g[ T__ eXdh\eX`Xagf \a KXVg\ba -, bY g[\f 8ZeXX`Xag* 

.*/2 pKXei\VX 8jTeW&f'q `XTaf Vb`cXafTg\ba gb FT`XW H_T\ag\YYf Ybe g[X\e g\`X 

TaW XYYbeg \a g[X D\g\ZTg\ba( Tf TjTeWXW Ul g[X ;bheg*   

.*/3 pKXgg_X`Xag ;_Tffq be pKXgg_X`Xag ;_TffXfq `XTaf T__ `X`UXef bY g[X 

V_TffXf bY UbeebjXef \a g[X D\g\ZTg\ba g[Tg j\__ UX VXeg\Y\XW Ul g[X ;bheg Ybe fXgg_X`Xag checbfXf Tf 

`beX Yh__l WXfVe\UXW \a HTeTZeTc[ /*- bY g[\f 8ZeXX`Xag*  

.*/4 pKXgg_X`Xag ;_Tff EX`UXeq `XTaf Tal `X`UXe bY Tal bY g[X KXgg_X`Xag 

;_TffXf*  

.*/5 pKXgg_X`Xag >haWq `XTaf g[X X\Z[g `\__\ba f\k [haWeXW g[bhfTaW Wb__Te 

&#4(2,,(,,,*,,' aba)eXiXef\baTel fXgg_X`Xag YhaW( Yeb` j[\V[ &\' T__ KXgg_X`Xag ;_Tff EX`UXe 

cTl`Xagf( &\\' T__ Fbg\VX TaW 8W`\a\fgeTg\iX ;bfgf( &\\\' Tal KXei\VX 8jTeW gb FT`XW H_T\ag\YYf Tf 

V_Tff eXceXfXagTg\iXf( TaW &\i' Tal 8ggbeaXlfs >XXf TaW =kcXafXf gb ;_Tff ;bhafX_ f[T__ UX cT\W* 

L[X Vbfgf bY XfgTU_\f[\aZ g[X XfVebj TVVbhag f[T__ UX WXWhVgXW Yeb` g[X KXgg_X`Xag >haW* 8al 

\agXeXfg XTeaXW ba g[X XfVebj TVVbhag f[T__ UX Vbaf\WXeXW cTeg bY g[X KXgg_X`Xag >haW*   

.*0, pKXgg_X`Xag OXUf\gXq `XTaf g[X jXUf\gX gb UX VeXTgXW( _ThaV[XW( TaW 

`T\agT\aXW Ul ;_Tff ;bhafX_ be g[X KXgg_X`Xag 8W`\a\fgeTgbe( j[\V[ cebi\WXf TVVXff gb eX_XiTag 

VTfX WbVh`Xagf \aV_hW\aZ g[X Fbg\VX*  

.*0- pKXgg_\aZ HTeg\Xfq `XTaf( Vb__XVg\iX_l( <XYXaWTagf( FT`XW H_T\ag\YYf( TaW T__ 

JX_XTf\aZ HXefbaf* 

)% 4569>9C9?> ?6 3<1BB5B# 3<1BB @5A9?4B# 1>4 3?>49C9?>B 1>4 
?2<971C9?>B A5<1C9>7 C? C85 B5CC<5=5>C 56653C9E5>5BB  

/*- L[X pKXgg_X`Xag ;_TffXfq f[T__ UX WXY\aXW Tf fXg Ybeg[ UX_bj6  

&-' ;T_\Ybea\T ;_Tff6 T__ eXf\WXagf bY ;T_\Ybea\T( j[b( Yeb` >XUehTel -( .,-. gb >XUehTel -0( .,..( 

`TWX T cTl`Xag gb FTg\bafgTe ba T eXf\WXag\T_ `begZTZX _bTa biXe g[X c[baX be ba_\aX g[Tg 

\aV_hWXW T ;baiXa\XaVX >XX Tg AffhX V[TeZXW Ul FTg\bafgTe Ybe hf\aZ g[X c[baX be \agXeaXg7  

&.' >_be\WT ;_Tff6  T__ eXf\WXagf bY >_be\WT( j[b( Yeb` >XUehTel -( .,-. gb >XUehTel -0( .,..( 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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made a payment to Nationstar on a residential mortgage loan over the phone or online that 

included a Convenience Fee at Issue charged by Nationstar for using the phone or internet; and 

(3) Illinois Class: all residents of Illinois, who, from February 1, 2013 to February 14, 2022, made 

a payment to Nationstar on a residential mortgage loan over the phone or online that included a 

Convenience Fee at Issue charged by Nationstar for using the phone or internet. 

Excluded from the Settlement Classes are (i) individuals who are or were officers or directors of 

the Defendants or any of their respective affiliates; (ii) any justice, judge, or magistrate judge of 

the United States; (iii) all individuals who file a timely and proper request to be excluded from the 

Settlement Class. 

3.2 This Settlement Agreement is expressly contingent upon the satisfaction, in 

full, of the material conditions set forth below. 

3.3 Condition No. 1: District Court Approval. The Settlement must be 

approved by the Court in accordance with the following steps: 

3.3.1 Application for Preliminary Approval of Proposed Settlement, Class 

Certification, and Class Notice. After good faith consultation with Defendants' Counsel, Class 

Counsel will present a Preliminary Approval Application to the Court within thirty (30) days of 

the execution of this Agreement. The Preliminary Approval Application shall include a Class 

Notice and a proposed Preliminary Approval Order in a form agreed upon by the parties. The 

Settling Parties shall, in good faith, take reasonable steps to secure expeditious entry by the Court 

of the Preliminary Approval Order and shall request that the Court schedule a Final Approval 

Hearing no earlier than ninety (90) days after the service of the required Notices under 28 U.S.C. § 

1715. Defendant shall be solely responsible for providing such required Notices. 

3.3.2 Certification of Settlement Classes. In connection with the 

proceedings on Preliminary and Final Approval of the proposed Settlement, Named Plaintiffs shall 

seek as part of the Preliminary Approval Application an order certifying the Settlement Classes 

pursuant to Rule 23(b)(3) of the Federal Rules of Civil Procedure for purposes of this Settlement 

only. If the Settlement does not become Final, then no Settlement Class will be deemed to have 

been certified by or as a result of this Settlement Agreement, and the Action will for all purposes 
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`TWX T cTl`Xag gb FTg\bafgTe ba T eXf\WXag\T_ `begZTZX _bTa biXe g[X c[baX be ba_\aX g[Tg 

\aV_hWXW T ;baiXa\XaVX >XX Tg AffhX V[TeZXW Ul FTg\bafgTe Ybe hf\aZ g[X c[baX be \agXeaXg7 TaW  

&/' A__\ab\f ;_Tff6 T__ eXf\WXagf bY A__\ab\f( j[b( Yeb` >XUehTel -( .,-/ gb >XUehTel -0( .,..( `TWX 

T cTl`Xag gb FTg\bafgTe ba T eXf\WXag\T_ `begZTZX _bTa biXe g[X c[baX be ba_\aX g[Tg \aV_hWXW T 

;baiXa\XaVX >XX Tg AffhX V[TeZXW Ul FTg\bafgTe Ybe hf\aZ g[X c[baX be \agXeaXg*  

=kV_hWXW Yeb` g[X KXgg_X`Xag ;_TffXf TeX &\' \aW\i\WhT_f j[b TeX be jXeX bYY\VXef be W\eXVgbef bY 

g[X <XYXaWTagf be Tal bY g[X\e eXfcXVg\iX TYY\_\TgXf7 &\\' Tal ]hfg\VX( ]hWZX( be `TZ\fgeTgX ]hWZX bY 

g[X Ma\gXW KgTgXf7 &\\\' T__ \aW\i\WhT_f j[b Y\_X T g\`X_l TaW cebcXe eXdhXfg gb UX XkV_hWXW Yeb` g[X 

KXgg_X`Xag ;_Tff*  

/*. L[\f KXgg_X`Xag 8ZeXX`Xag \f XkceXff_l Vbag\aZXag hcba g[X fTg\fYTVg\ba( \a 

Yh__( bY g[X `TgXe\T_ VbaW\g\baf fXg Ybeg[ UX_bj* 

/*/ ;baW\g\ba Fb* -6  <\fge\Vg ;bheg 8ccebiT_*  L[X KXgg_X`Xag `hfg UX 

TccebiXW Ul g[X ;bheg \a TVVbeWTaVX j\g[ g[X Yb__bj\aZ fgXcf6 

/*/*- 8cc_\VTg\ba Ybe HeX_\`\aTel 8ccebiT_ bY HebcbfXW KXgg_X`Xag( ;_Tff 

;Xeg\Y\VTg\ba( TaW ;_Tff Fbg\VX* 8YgXe ZbbW YT\g[ Vbafh_gTg\ba j\g[ <XYXaWTagfs ;bhafX_( ;_Tff 

;bhafX_ j\__ ceXfXag T HeX_\`\aTel 8ccebiT_ 8cc_\VTg\ba gb g[X ;bheg j\g[\a g[\egl &/,' WTlf bY 

g[X XkXVhg\ba bY g[\f 8ZeXX`Xag* L[X HeX_\`\aTel 8ccebiT_ 8cc_\VTg\ba f[T__ \aV_hWX T ;_Tff 

Fbg\VX TaW T cebcbfXW HeX_\`\aTel 8ccebiT_ GeWXe \a T Ybe` TZeXXW hcba Ul g[X cTeg\Xf* L[X 

KXgg_\aZ HTeg\Xf f[T__( \a ZbbW YT\g[( gT^X eXTfbaTU_X fgXcf gb fXVheX XkcXW\g\bhf Xagel Ul g[X ;bheg 

bY g[X HeX_\`\aTel 8ccebiT_ GeWXe TaW f[T__ eXdhXfg g[Tg g[X ;bheg fV[XWh_X T >\aT_ 8ccebiT_ 

@XTe\aZ ab XTe_\Xe g[Ta a\aXgl &5,' WTlf TYgXe g[X fXei\VX bY g[X eXdh\eXW Fbg\VXf haWXe .4 M*K*;* n 

-3-1*  <XYXaWTag f[T__ UX fb_X_l eXfcbaf\U_X Ybe cebi\W\aZ fhV[ eXdh\eXW Fbg\VXf* 

/*/*. ;Xeg\Y\VTg\ba bY KXgg_X`Xag ;_TffXf*  Aa VbaaXVg\ba j\g[ g[X 

cebVXXW\aZf ba HeX_\`\aTel TaW >\aT_ 8ccebiT_ bY g[X cebcbfXW KXgg_X`Xag( FT`XW H_T\ag\YYf f[T__ 

fXX^ Tf cTeg bY g[X HeX_\`\aTel 8ccebiT_ 8cc_\VTg\ba Ta beWXe VXeg\Yl\aZ g[X KXgg_X`Xag ;_TffXf 

chefhTag gb Jh_X ./&U'&/' bY g[X >XWXeT_ Jh_Xf bY ;\i\_ HebVXWheX Ybe checbfXf bY g[\f KXgg_X`Xag 

ba_l*  AY g[X KXgg_X`Xag WbXf abg UXVb`X >\aT_( g[Xa ab KXgg_X`Xag ;_Tff j\__ UX WXX`XW gb [TiX 

UXXa VXeg\Y\XW Ul be Tf T eXfh_g bY g[\f KXgg_X`Xag 8ZeXX`Xag( TaW g[X 8Vg\ba j\__ Ybe T__ checbfXf 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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revert to its status as of January 24, 2022. 

3.3.3 Entry of Preliminary Approval Order. The Court shall enter a 

Preliminary Approval Order in substantially similar form to that agreed to by the parties, which 

shall, among other things: 

(a) Preliminarily fmd the Court is likely to certify the Settlement 

Classes for purposes of settlement following the Final Approval Hearing; 

(b) Preliminarily approve Named Plaintiffs as class 

representatives and appoint Class Counsel, pursuant to Rule 23; 

(c) Preliminarily approve the Settlement as fair, reasonable and 

adequate; 

(d) Order the issuance of Class Notice to the Settlement Classes, 

and determine that such Notice complies with all legal requirements, including, but not limited to, 

the Class Action Fairness Act and Due Process Clause of the United States Constitution; 

(e) Schedule a date and time for a Final Approval Hearing to 

determine whether the Settlement should be finally approved by the Court, the amount of 

Attorneys' Fees and Expenses that should be awarded to Class Counsel, and any Service Awards 

to Named Plaintiffs; 

(f) Require Settlement Class Members who wish to exclude 

themselves to submit an appropriate and timely written request for exclusion by the Opt-Out 

Deadline, as directed in the Settlement Agreement and Settlement Class Notice, and advise that a 

failure to do so shall bind those Settlement Class Members who remain in the Settlement Classes; 

(g) Require Settlement Class Members who wish to object to the 

Settlement Agreement to submit an appropriate and timely written statement by the Objection 

Deadline, as directed in the Settlement Agreement, Class Notice, and Preliminary Approval Order, 

and advise that a failure to do so shall prevent those Settlement Class Members from objecting to 

the Settlement; 

(h) Require attorneys representing any objecting Settlement 

Class Member, at the Settlement Class Member's expense, to file a notice of appearance; 
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eXiXeg gb \gf fgTghf Tf bY BTahTel .0( .,..* 

/*/*/ =agel bY HeX_\`\aTel 8ccebiT_ GeWXe*  L[X ;bheg f[T__ XagXe T 

HeX_\`\aTel 8ccebiT_ GeWXe \a fhUfgTag\T__l f\`\_Te Ybe` gb g[Tg TZeXXW gb Ul g[X cTeg\Xf( j[\V[ 

f[T__( T`baZ bg[Xe g[\aZf6 

&T' HeX_\`\aTe\_l Y\aW g[X ;bheg \f _\^X_l gb VXeg\Yl g[X KXgg_X`Xag 

;_TffXf Ybe checbfXf bY fXgg_X`Xag Yb__bj\aZ g[X >\aT_ 8ccebiT_ @XTe\aZ7  

&U' HeX_\`\aTe\_l TccebiX FT`XW H_T\ag\YYf Tf V_Tff 

eXceXfXagTg\iXf TaW Tccb\ag ;_Tff ;bhafX_( chefhTag gb Jh_X ./7 

&V' HeX_\`\aTe\_l TccebiX g[X KXgg_X`Xag Tf YT\e( eXTfbaTU_X TaW 

TWXdhTgX7 

&W' GeWXe g[X \ffhTaVX bY ;_Tff Fbg\VX gb g[X KXgg_X`Xag ;_TffXf( 

TaW WXgXe`\aX g[Tg fhV[ Fbg\VX Vb`c_\Xf j\g[ T__ _XZT_ eXdh\eX`Xagf( \aV_hW\aZ( Uhg abg _\`\gXW gb( 

g[X ;_Tff 8Vg\ba >T\eaXff 8Vg TaW <hX HebVXff ;_ThfX bY g[X Ma\gXW KgTgXf ;bafg\ghg\ba7 

&X' KV[XWh_X T WTgX TaW g\`X Ybe T >\aT_ 8ccebiT_ @XTe\aZ gb 

WXgXe`\aX j[Xg[Xe g[X KXgg_X`Xag f[bh_W UX Y\aT__l TccebiXW Ul g[X ;bheg( g[X T`bhag bY 

8ggbeaXlfs >XXf TaW =kcXafXf g[Tg f[bh_W UX TjTeWXW gb ;_Tff ;bhafX_( TaW Tal KXei\VX 8jTeWf 

gb FT`XW H_T\ag\YYf7 

&Y' JXdh\eX KXgg_X`Xag ;_Tff EX`UXef j[b j\f[ gb XkV_hWX 

g[X`fX_iXf gb fhU`\g Ta Tccebce\TgX TaW g\`X_l je\ggXa eXdhXfg Ybe XkV_hf\ba Ul g[X Gcg)Ghg 

<XTW_\aX( Tf W\eXVgXW \a g[X KXgg_X`Xag 8ZeXX`Xag TaW KXgg_X`Xag ;_Tff Fbg\VX( TaW TWi\fX g[Tg T 

YT\_heX gb Wb fb f[T__ U\aW g[bfX KXgg_X`Xag ;_Tff EX`UXef j[b eX`T\a \a g[X KXgg_X`Xag ;_TffXf7 

&Z' JXdh\eX KXgg_X`Xag ;_Tff EX`UXef j[b j\f[ gb bU]XVg gb g[X 

KXgg_X`Xag 8ZeXX`Xag gb fhU`\g Ta Tccebce\TgX TaW g\`X_l je\ggXa fgTgX`Xag Ul g[X GU]XVg\ba 

<XTW_\aX( Tf W\eXVgXW \a g[X KXgg_X`Xag 8ZeXX`Xag( ;_Tff Fbg\VX( TaW HeX_\`\aTel 8ccebiT_ GeWXe( 

TaW TWi\fX g[Tg T YT\_heX gb Wb fb f[T__ ceXiXag g[bfX KXgg_X`Xag ;_Tff EX`UXef Yeb` bU]XVg\aZ gb 

g[X KXgg_X`Xag7  

&[' JXdh\eX TggbeaXlf eXceXfXag\aZ Tal bU]XVg\aZ KXgg_X`Xag 

;_Tff EX`UXe( Tg g[X KXgg_X`Xag ;_Tff EX`UXesf XkcXafX( gb Y\_X T abg\VX bY TccXTeTaVX7  

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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(i) Authorize the Settling Parties to take all necessary and 

appropriate steps to establish the means necessary to implement the Settlement Agreement; and 

(1) Issue related orders to effectuate the preliminary approval of 

the Settlement Agreement. 

3.3.4 Issuance of Class Notice. Pursuant to the Preliminary Approval 

Order to be entered by the Court, the Settlement Administrator shall cause the Class Notice to be 

provided in accordance with Section 6 below. 

3.3.5 Final Approval Hearing. In connection with the Preliminary 

Approval Application, Named Plaintiffs shall request that the Court schedule and conduct a 

hearing after dissemination of Settlement Class Notice, at which it will consider whether the 

Settlement is fair, reasonable, and adequate pursuant to Rule 23 of the Federal Rules of Civil 

Procedure. Specifically, after good faith consultation with Defendants, Named Plaintiffs shall 

request that, on or after the Final Approval Hearing, the Court: (i) enter the fmal Judgment, 

granting Final Approval of the Agreement and dismissing with prejudice this Litigation; (ii) 

determine the amount of Attorneys' Fees and Expenses that should be awarded to Class Counsel 

as contemplated in the Settlement Agreement; and (iii) determine the Service Awards, that should 

be awarded as contemplated by the Settlement Agreement. Any application for Attorneys' Fees 

and Expenses shall be made at least fourteen days prior to the Objection Deadline. The Settling 

Parties will reasonably cooperate with one another in seeking entry of the final Judgment. 

3.4 Condition No. 2: Finality of Judgment. The Court shall enter a fmal Order 

and Judgment that must become Final in accordance with Paragraph 2.15 above, and shall, among 

other things: 

3.4.1 Find that (1) the Court has personal jurisdiction over all Settlement 

Class Members and subject matter jurisdiction over the claims asserted in this Litigation; and (2) 

venue is proper; 

3.4.2 Finally approve the Settlement Agreement, pursuant to Rule 23, as 

fair, reasonable, and adequate; 

3.4.3 Find that the form and means of disseminating the Class Notice 
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&\' 8hg[be\mX g[X KXgg_\aZ HTeg\Xf gb gT^X T__ aXVXffTel TaW 

Tccebce\TgX fgXcf gb XfgTU_\f[ g[X `XTaf aXVXffTel gb \`c_X`Xag g[X KXgg_X`Xag 8ZeXX`Xag7 TaW 

&]' AffhX eX_TgXW beWXef gb XYYXVghTgX g[X ceX_\`\aTel TccebiT_ bY 

g[X KXgg_X`Xag 8ZeXX`Xag* 

/*/*0 AffhTaVX bY ;_Tff Fbg\VX*  HhefhTag gb g[X HeX_\`\aTel 8ccebiT_ 

GeWXe gb UX XagXeXW Ul g[X ;bheg( g[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ VThfX g[X ;_Tff Fbg\VX gb UX 

cebi\WXW \a TVVbeWTaVX j\g[ KXVg\ba 2 UX_bj*    

/*/*1 >\aT_ 8ccebiT_ @XTe\aZ*  Aa VbaaXVg\ba j\g[ g[X HeX_\`\aTel 

8ccebiT_ 8cc_\VTg\ba( FT`XW H_T\ag\YYf f[T__ eXdhXfg g[Tg g[X ;bheg fV[XWh_X TaW VbaWhVg T 

[XTe\aZ TYgXe W\ffX`\aTg\ba bY KXgg_X`Xag ;_Tff Fbg\VX( Tg j[\V[ \g j\__ Vbaf\WXe j[Xg[Xe g[X 

KXgg_X`Xag \f YT\e( eXTfbaTU_X( TaW TWXdhTgX chefhTag gb Jh_X ./ bY g[X >XWXeT_ Jh_Xf bY ;\i\_ 

HebVXWheX* KcXV\Y\VT__l( TYgXe ZbbW YT\g[ Vbafh_gTg\ba j\g[ <XYXaWTagf( FT`XW H_T\ag\YYf f[T__ 

eXdhXfg g[Tg( ba be TYgXe g[X >\aT_ 8ccebiT_ @XTe\aZ( g[X ;bheg6  &\' XagXe g[X Y\aT_ BhWZ`Xag( 

ZeTag\aZ >\aT_ 8ccebiT_ bY g[X 8ZeXX`Xag TaW W\f`\ff\aZ j\g[ ceX]hW\VX g[\f D\g\ZTg\ba7 &\\' 

WXgXe`\aX g[X T`bhag bY 8ggbeaXlfs >XXf TaW =kcXafXf g[Tg f[bh_W UX TjTeWXW gb ;_Tff ;bhafX_ 

Tf VbagX`c_TgXW \a g[X KXgg_X`Xag 8ZeXX`Xag7 TaW &\\\' WXgXe`\aX g[X KXei\VX 8jTeWf( g[Tg f[bh_W 

UX TjTeWXW Tf VbagX`c_TgXW Ul g[X KXgg_X`Xag 8ZeXX`Xag* 8al Tcc_\VTg\ba Ybe 8ggbeaXlfs >XXf 

TaW =kcXafXf f[T__ UX `TWX Tg _XTfg YbhegXXa WTlf ce\be gb g[X GU]XVg\ba <XTW_\aX* L[X KXgg_\aZ 

HTeg\Xf j\__ eXTfbaTU_l VbbcXeTgX j\g[ baX Tabg[Xe \a fXX^\aZ Xagel bY g[X Y\aT_ BhWZ`Xag* 

/*0 ;baW\g\ba Fb* .6  >\aT_\gl bY BhWZ`Xag*  L[X ;bheg f[T__ XagXe T Y\aT_ GeWXe 

TaW BhWZ`Xag g[Tg `hfg UXVb`X >\aT_ \a TVVbeWTaVX j\g[ HTeTZeTc[ .*-1 TUbiX( TaW f[T__( T`baZ 

bg[Xe g[\aZf6 

/*0*- >\aW g[Tg &-' g[X ;bheg [Tf cXefbaT_ ]he\fW\Vg\ba biXe T__ KXgg_X`Xag 

;_Tff EX`UXef TaW fhU]XVg `TggXe ]he\fW\Vg\ba biXe g[X V_T\`f TffXegXW \a g[\f D\g\ZTg\ba7 TaW &.' 

iXahX \f cebcXe7  

/*0*. >\aT__l TccebiX g[X KXgg_X`Xag 8ZeXX`Xag( chefhTag gb Jh_X ./( Tf 

YT\e( eXTfbaTU_X( TaW TWXdhTgX7  

/*0*/ >\aW g[Tg g[X Ybe` TaW `XTaf bY W\ffX`\aTg\aZ g[X ;_Tff Fbg\VX 
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complied with all laws, including, but not limited to, Rule 23 and the Due Process Clause of the 

United States Constitution; 

3.4.4 Enter final Judgment with respect to the claims of all Settlement 

Class Members and dismiss the claims of all Settlement Class Members and the Litigation with 

prejudice; 

3.4.5 Make the Releases in Section 9 of the Settlement Agreement 

effective as of the Final Settlement Date; 

3.4.6 Permanently bar and enjoin Named Plaintiffs and all Settlement 

Class Members who have not opted out of the Agreement, from filing, commencing, prosecuting, 

intervening in, or participating in (as class members or otherwise) any action in any jurisdiction 

based on any of the Released Claims or the facts and circumstances relating thereto; 

3.4.7 Permanently bar and enjoin Named Plaintiffs and all Settlement 

Class Members who have not opted out of the settlement from organizing Settlement Class 

Members, or soliciting the participation of Settlement Class Members, in a separate class for 

purposes of pursuing any action (including by seeking to amend a pending complaint to include 

class allegations, or seeking class certification in a pending action in any jurisdiction) based on 

any of the Released Claims or the facts and circumstances relating thereto; 

3.4.8 Find that, by operation of the entry of the Judgment, Named 

Plaintiffs and all Settlement Class Members who have not opted out of the Agreement shall be 

deemed to have forever released, relinquished, and discharged the Released Persons from any and 

all Released Claims; 

3.4.9 Authorize the Settling Parties to implement the terms of the 

Settlement Agreement; 

3.4.10 Without affecting the finality of the Judgment for purposes of 

appeal, retain jurisdiction relating to the administration, consummation, enforcement, and 

interpretation of the Settlement Agreement, the fmal Judgment, and for any other necessary 

purpose; and 

3.4.11 Issue related orders to effectuate the Final Approval of the 
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Vb`c_\XW j\g[ T__ _Tjf( \aV_hW\aZ( Uhg abg _\`\gXW gb( Jh_X ./ TaW g[X <hX HebVXff ;_ThfX bY g[X 

Ma\gXW KgTgXf ;bafg\ghg\ba7 

/*0*0 =agXe Y\aT_ BhWZ`Xag j\g[ eXfcXVg gb g[X V_T\`f bY T__ KXgg_X`Xag 

;_Tff EX`UXef TaW W\f`\ff g[X V_T\`f bY T__ KXgg_X`Xag ;_Tff EX`UXef TaW g[X D\g\ZTg\ba j\g[ 

ceX]hW\VX7  

/*0*1 ET^X g[X JX_XTfXf \a KXVg\ba 5 bY g[X KXgg_X`Xag 8ZeXX`Xag 

XYYXVg\iX Tf bY g[X >\aT_ KXgg_X`Xag <TgX7  

/*0*2 HXe`TaXag_l UTe TaW Xa]b\a FT`XW H_T\ag\YYf TaW T__ KXgg_X`Xag 

;_Tff EX`UXef j[b [TiX abg bcgXW bhg bY g[X 8ZeXX`Xag( Yeb` Y\_\aZ( Vb``XaV\aZ( cebfXVhg\aZ( 

\agXeiXa\aZ \a( be cTeg\V\cTg\aZ \a &Tf V_Tff `X`UXef be bg[Xej\fX' Tal TVg\ba \a Tal ]he\fW\Vg\ba 

UTfXW ba Tal bY g[X JX_XTfXW ;_T\`f be g[X YTVgf TaW V\eVh`fgTaVXf eX_Tg\aZ g[XeXgb7   

/*0*3 HXe`TaXag_l UTe TaW Xa]b\a FT`XW H_T\ag\YYf TaW T__ KXgg_X`Xag 

;_Tff EX`UXef j[b [TiX abg bcgXW bhg bY g[X fXgg_X`Xag Yeb` beZTa\m\aZ KXgg_X`Xag ;_Tff 

EX`UXef( be fb_\V\g\aZ g[X cTeg\V\cTg\ba bY KXgg_X`Xag ;_Tff EX`UXef( \a T fXcTeTgX V_Tff Ybe 

checbfXf bY chefh\aZ Tal TVg\ba &\aV_hW\aZ Ul fXX^\aZ gb T`XaW T cXaW\aZ Vb`c_T\ag gb \aV_hWX 

V_Tff T__XZTg\baf( be fXX^\aZ V_Tff VXeg\Y\VTg\ba \a T cXaW\aZ TVg\ba \a Tal ]he\fW\Vg\ba' UTfXW ba 

Tal bY g[X JX_XTfXW ;_T\`f be g[X YTVgf TaW V\eVh`fgTaVXf eX_Tg\aZ g[XeXgb7   

/*0*4 >\aW g[Tg( Ul bcXeTg\ba bY g[X Xagel bY g[X BhWZ`Xag( FT`XW 

H_T\ag\YYf TaW T__ KXgg_X`Xag ;_Tff EX`UXef j[b [TiX abg bcgXW bhg bY g[X 8ZeXX`Xag f[T__ UX 

WXX`XW gb [TiX YbeXiXe eX_XTfXW( eX_\adh\f[XW( TaW W\fV[TeZXW g[X JX_XTfXW HXefbaf Yeb` Tal TaW 

T__ JX_XTfXW ;_T\`f7 

/*0*5 8hg[be\mX g[X KXgg_\aZ HTeg\Xf gb \`c_X`Xag g[X gXe`f bY g[X 

KXgg_X`Xag 8ZeXX`Xag7  

/*0*-, O\g[bhg TYYXVg\aZ g[X Y\aT_\gl bY g[X BhWZ`Xag Ybe checbfXf bY 

TccXT_( eXgT\a ]he\fW\Vg\ba eX_Tg\aZ gb g[X TW`\a\fgeTg\ba( Vbafh``Tg\ba( XaYbeVX`Xag( TaW 

\agXeceXgTg\ba bY g[X KXgg_X`Xag 8ZeXX`Xag( g[X Y\aT_ BhWZ`Xag( TaW Ybe Tal bg[Xe aXVXffTel 

checbfX7 TaW  

/*0*-- AffhX eX_TgXW beWXef gb XYYXVghTgX g[X >\aT_ 8ccebiT_ bY g[X 
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Agreement and its implementation. 

3.5 Condition No. 3: Dismissal of Remaining Claims. All claims asserted by 

Named Plaintiffs in the Litigation individually or on behalf any putative class that were not 

resolved through this Settlement must be dismissed pursuant to the parties' separately executed 

stipulation to dismiss pursuant to Rule 41. 

4. SETTLEMENT CONSIDERATION, BENEFITS, AND OTHER RELIEF 

4.1 Settlement Fund. In consideration for the Releases set forth in Section 9, 

and within fourteen (14) days of the entry of Final Approval, Defendants shall deposit into the 

escrow of the Settlement Administrator the Settlement Fund. Any amounts Defendants have 

already paid to the Administrator for Notice and Administrative Costs shall be deducted from the 

total amount of funds Defendants contribute to the Settlement Fund. No amount of the Settlement 

Fund shall be distributed unless and until the Settlement becomes Final. In the event this 

Settlement does not become Final for any reason, any amounts Defendants have deposited into the 

Settlement Fund shall be returned to Defendants. Defendants shall not have any obligation to 

contribute any additional amounts to the settlement contemplated by this Agreement. 

4.2 Qualified Settlement Fund. The Settlement Fund at all times shall be 

deemed a "qualified settlement fund" within the meaning of United States Treasury Reg. 

§ 1.468B-1. All taxes (including any estimated taxes, and any interest or penalties relating to 

them) arising with respect to the income earned by the Settlement Fund or otherwise, including 

any taxes or tax detriments that may be imposed on Defendants, Defendants' counsel, Named 

Plaintiffs, or Class Counsel with respect to income earned by the Settlement Fund during any 

period during which the Settlement Fund does not qualify as a "qualified settlement fund" for the 

purpose of federal or state income taxes or otherwise (collectively "Taxes"), shall be paid out of 

the Settlement Fund. Defendants will not have any tax reporting obligations, including issuance 

of any Forms 1099, or be obligated to compute, estimate, or pay any taxes on behalf of Named 

Plaintiffs, any Settlement Class Member, Class Counsel, and/or the Settlement Administrator. 

4.3 Payments to Settlement Class Members. The Settlement Administrator 

shall issue electronic payments or settlement checks to Settlement Class Members that are a pro 
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8ZeXX`Xag TaW \gf \`c_X`XagTg\ba* 

/*1 ;baW\g\ba Fb* /6  <\f`\ffT_ bY JX`T\a\aZ ;_T\`f*  8__ V_T\`f TffXegXW Ul 

FT`XW H_T\ag\YYf \a g[X D\g\ZTg\ba \aW\i\WhT__l be ba UX[T_Y Tal chgTg\iX V_Tff g[Tg jXeX abg 

eXfb_iXW g[ebhZ[ g[\f KXgg_X`Xag `hfg UX W\f`\ffXW chefhTag gb g[X cTeg\Xfs fXcTeTgX_l XkXVhgXW 

fg\ch_Tg\ba gb W\f`\ff chefhTag gb Jh_X 0-*   

*% B5CC<5=5>C 3?>B945A1C9?># 25>569CB# 1>4 ?C85A A5<956 

0*- KXgg_X`Xag >haW*  Aa Vbaf\WXeTg\ba Ybe g[X JX_XTfXf fXg Ybeg[ \a KXVg\ba 5( 

TaW j\g[\a YbhegXXa &-0' WTlf bY g[X Xagel bY >\aT_ 8ccebiT_( <XYXaWTagf f[T__ WXcbf\g \agb g[X 

XfVebj bY g[X KXgg_X`Xag 8W`\a\fgeTgbe g[X KXgg_X`Xag >haW* 8al T`bhagf <XYXaWTagf [TiX 

T_eXTWl cT\W gb g[X 8W`\a\fgeTgbe Ybe Fbg\VX TaW 8W`\a\fgeTg\iX ;bfgf f[T__ UX WXWhVgXW Yeb` g[X 

gbgT_ T`bhag bY YhaWf <XYXaWTagf Vbage\UhgX gb g[X KXgg_X`Xag >haW*  Fb T`bhag bY g[X KXgg_X`Xag 

>haW f[T__ UX W\fge\UhgXW ha_Xff TaW hag\_ g[X KXgg_X`Xag UXVb`Xf >\aT_*  Aa g[X XiXag g[\f 

KXgg_X`Xag WbXf abg UXVb`X >\aT_ Ybe Tal eXTfba( Tal T`bhagf <XYXaWTagf [TiX WXcbf\gXW \agb g[X 

KXgg_X`Xag >haW f[T__ UX eXgheaXW gb <XYXaWTagf*  <XYXaWTagf f[T__ abg [TiX Tal bU_\ZTg\ba gb 

Vbage\UhgX Tal TWW\g\baT_ T`bhagf gb g[X fXgg_X`Xag VbagX`c_TgXW Ul g[\f 8ZeXX`Xag*   

0*. IhT_\Y\XW KXgg_X`Xag >haW*  L[X KXgg_X`Xag >haW Tg T__ g\`Xf f[T__ UX 

WXX`XW T pdhT_\Y\XW fXgg_X`Xag YhaWq j\g[\a g[X `XTa\aZ bY Ma\gXW KgTgXf LeXTfhel JXZ* 

n -*0249)-*  8__ gTkXf &\aV_hW\aZ Tal Xfg\`TgXW gTkXf( TaW Tal \agXeXfg be cXaT_g\Xf eX_Tg\aZ gb 

g[X`' Te\f\aZ j\g[ eXfcXVg gb g[X \aVb`X XTeaXW Ul g[X KXgg_X`Xag >haW be bg[Xej\fX( \aV_hW\aZ 

Tal gTkXf be gTk WXge\`Xagf g[Tg `Tl UX \`cbfXW ba <XYXaWTagf( <XYXaWTagfs VbhafX_( FT`XW 

H_T\ag\YYf( be ;_Tff ;bhafX_ j\g[ eXfcXVg gb \aVb`X XTeaXW Ul g[X KXgg_X`Xag >haW Whe\aZ Tal 

cXe\bW Whe\aZ j[\V[ g[X KXgg_X`Xag >haW WbXf abg dhT_\Yl Tf T pdhT_\Y\XW fXgg_X`Xag YhaWq Ybe g[X 

checbfX bY YXWXeT_ be fgTgX \aVb`X gTkXf be bg[Xej\fX &Vb__XVg\iX_l pLTkXfq'( f[T__ UX cT\W bhg bY 

g[X KXgg_X`Xag >haW*  <XYXaWTagf j\__ abg [TiX Tal gTk eXcbeg\aZ bU_\ZTg\baf( \aV_hW\aZ \ffhTaVX 

bY Tal >be`f -,55( be UX bU_\ZTgXW gb Vb`chgX( Xfg\`TgX( be cTl Tal gTkXf ba UX[T_Y bY FT`XW 

H_T\ag\YYf( Tal KXgg_X`Xag ;_Tff EX`UXe( ;_Tff ;bhafX_( TaW+be g[X KXgg_X`Xag 8W`\a\fgeTgbe*    

0*/ HTl`Xagf gb KXgg_X`Xag ;_Tff EX`UXef*  L[X KXgg_X`Xag 8W`\a\fgeTgbe 

f[T__ \ffhX X_XVgeba\V cTl`Xagf be fXgg_X`Xag V[XV^f gb KXgg_X`Xag ;_Tff EX`UXef g[Tg TeX T ceb 
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rata portion of the Settlement Fund, based on the Convenience Fees at Issue paid by that 

Settlement Class Member as determined by Nationstar's records, after accounting for Notice and 

Administrative Costs, any Service Awards to Named Plaintiffs, and any award of Attorneys' Fees 

and Expenses to Class Counsel. 

4.4 Payments to be Made on a Per-Loan Basis. Payments to Settlement Class 

Members will be made per loan, such that the Settlement payment on any loan with more than one 

Settlement Class Member borrower shall be made payable jointly to all Settlement Class Member 

borrowers on that loan. Where multiple borrowers are on one loan, a single payment will be made 

based on the Convenience Fees at Issue paid on that loan. 

4.5 The Settlement Administrator shall issue payments electronically or mail 

payments to Settlement Class Members no later than fifteen (15) days following the Final 

Settlement Date. Prior to issuing electronic payments or mailing checks under the Settlement, the 

Settlement Administrator will attempt to update the last known addresses of the Settlement Class 

Members through the National Change of Address database. Class Members' checks returned with 

a forwarding address shall be re-mailed to the new address within twenty-one (21) calendar days. 

If a Settlement Class Member's check is returned as undeliverable without a forwarding address, 

the Settlement Administrator may perform a skip trace search and make one attempt to re-mail the 

check within twenty-one (21) calendar days. Any checks which are not cashed within one hundred 

and eighty (180) days shall be voided and the money returned to the Settlement Fund. 

4.6 Secondary Distribution and Cy Pres. If there is any amount in the 

Settlement Fund that remains following the distribution of electronic payments or checks to the 

members of the Settlement Classes as a result of checks that are returned undeliverable or which 

are not cashed within 180 days, the parties may, in their discretion and by mutual agreement, 

authorize a secondary distribution on a pro rata basis to Settlement Class Members who received 

electronic payments or cashed their checks. If there is any amount in the Settlement Fund that 

remains following the secondary distribution, or the parties decide that a secondary distribution is 

not feasible or necessary, then upon approval by the Court, pursuant to the 0) pres doctrine, the 

remaining amount shall be paid to the California Bar Foundation, the Florida Bar Foundation and 
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eTgT cbeg\ba bY g[X KXgg_X`Xag >haW( UTfXW ba g[X ;baiXa\XaVX >XXf Tg AffhX cT\W Ul g[Tg 

KXgg_X`Xag ;_Tff EX`UXe Tf WXgXe`\aXW Ul FTg\bafgTesf eXVbeWf( TYgXe TVVbhag\aZ Ybe Fbg\VX TaW 

8W`\a\fgeTg\iX ;bfgf( Tal KXei\VX 8jTeWf gb FT`XW H_T\ag\YYf( TaW Tal TjTeW bY 8ggbeaXlfs >XXf 

TaW =kcXafXf gb ;_Tff ;bhafX_*      

0*0 HTl`Xagf gb UX ETWX ba T HXe)DbTa 9Tf\f* HTl`Xagf gb KXgg_X`Xag ;_Tff 

EX`UXef j\__ UX `TWX cXe _bTa( fhV[ g[Tg g[X KXgg_X`Xag cTl`Xag ba Tal _bTa j\g[ `beX g[Ta baX 

KXgg_X`Xag ;_Tff EX`UXe UbeebjXe f[T__ UX `TWX cTlTU_X ]b\ag_l gb T__ KXgg_X`Xag ;_Tff EX`UXe 

UbeebjXef ba g[Tg _bTa* O[XeX `h_g\c_X UbeebjXef TeX ba baX _bTa( T f\aZ_X cTl`Xag j\__ UX `TWX 

UTfXW ba g[X ;baiXa\XaVX >XXf Tg AffhX cT\W ba g[Tg _bTa* 

0*1 L[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ \ffhX cTl`Xagf X_XVgeba\VT__l be `T\_ 

cTl`Xagf gb KXgg_X`Xag ;_Tff EX`UXef ab _TgXe g[Ta Y\YgXXa &-1' WTlf Yb__bj\aZ g[X >\aT_ 

KXgg_X`Xag <TgX*  He\be gb \ffh\aZ X_XVgeba\V cTl`Xagf be `T\_\aZ V[XV^f haWXe g[X KXgg_X`Xag( g[X 

KXgg_X`Xag 8W`\a\fgeTgbe j\__ TggX`cg gb hcWTgX g[X _Tfg ^abja TWWeXffXf bY g[X KXgg_X`Xag ;_Tff 

EX`UXef g[ebhZ[ g[X FTg\baT_ ;[TaZX bY 8WWeXff WTgTUTfX* ;_Tff EX`UXefs V[XV^f eXgheaXW j\g[ 

T YbejTeW\aZ TWWeXff f[T__ UX eX)`T\_XW gb g[X aXj TWWeXff j\g[\a gjXagl)baX &.-' VT_XaWTe WTlf* 

AY T KXgg_X`Xag ;_Tff EX`UXesf V[XV^ \f eXgheaXW Tf haWX_\iXeTU_X j\g[bhg T YbejTeW\aZ TWWeXff( 

g[X KXgg_X`Xag 8W`\a\fgeTgbe `Tl cXeYbe` T f^\c geTVX fXTeV[ TaW `T^X baX TggX`cg gb eX)`T\_ g[X 

V[XV^ j\g[\a gjXagl)baX &.-' VT_XaWTe WTlf* 8al V[XV^f j[\V[ TeX abg VTf[XW j\g[\a baX [haWeXW 

TaW X\Z[gl &-4,' WTlf f[T__ UX ib\WXW TaW g[X `baXl eXgheaXW gb g[X KXgg_X`Xag >haW*  

0*2 KXVbaWTel <\fge\Uhg\ba TaW %G /B6C* AY g[XeX \f Tal T`bhag \a g[X 

KXgg_X`Xag >haW g[Tg eX`T\af Yb__bj\aZ g[X W\fge\Uhg\ba bY X_XVgeba\V cTl`Xagf be V[XV^f gb g[X 

`X`UXef bY g[X KXgg_X`Xag ;_TffXf Tf T eXfh_g bY V[XV^f g[Tg TeX eXgheaXW haWX_\iXeTU_X be j[\V[ 

TeX abg VTf[XW j\g[\a -4, WTlf( g[X cTeg\Xf `Tl( \a g[X\e W\fVeXg\ba TaW Ul `hghT_ TZeXX`Xag( 

Thg[be\mX T fXVbaWTel W\fge\Uhg\ba ba T ceb eTgT UTf\f gb KXgg_X`Xag ;_Tff EX`UXef j[b eXVX\iXW 

X_XVgeba\V cTl`Xagf be VTf[XW g[X\e V[XV^f* AY g[XeX \f Tal T`bhag \a g[X KXgg_X`Xag >haW g[Tg 

eX`T\af Yb__bj\aZ g[X fXVbaWTel W\fge\Uhg\ba( be g[X cTeg\Xf WXV\WX g[Tg T fXVbaWTel W\fge\Uhg\ba \f 

abg YXTf\U_X be aXVXffTel( g[Xa hcba TccebiT_ Ul g[X ;bheg( chefhTag gb g[X 4G AB6C WbVge\aX( g[X 

eX`T\a\aZ T`bhag f[T__ UX cT\W gb g[X ;T_\Ybea\T 9Te >bhaWTg\ba( g[X >_be\WT 9Te >bhaWTg\ba TaW 
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the Illinois Bar Foundation, three cy pres recipients approved by the Court within 60 days after the 

last void date of the checks and upon certification by the Settlement Administrator that the 

administration of the Settlement is complete. 

4.7 Deceased Settlement Class Members. If a Settlement Class Member is 

deceased and a death certificate is provided to the Settlement Administrator prior to the Final 

Settlement Date, the Settlement Administrator shall pay the applicable Settlement payment to the 

deceased Settlement Class Member's estate. 

5. SETTLEMENT NOTICE AND ADMINISTRATIVE COSTS 

5.1 All Notice and Administrative Costs will be paid to the Settlement 

Administrator from the Settlement Fund. If the Settlement Administrator requires payment of any 

Notice and Administrative Costs before the Settlement Fund is established, Defendants shall pay 

those amounts directly to the Settlement Administrator upon request, and the amount Defendants 

pay to the Settlement Fund shall be reduced by the amount of any Notice and Administrative 

Costs already so paid. 

5.2 The Settlement Administrator shall submit a projected budget to Class 

Counsel and Defendants for preparing and delivering the Notice and issuing payments as required 

by Sections 6, and Paragraph 4.3-4.6, and shall not make expenditures that exceed the projected 

budget for preparing and delivering the Notice and payments by more than five percent without 

the prior approval of Class Counsel and Defendants. Consistent with the requirements of Rule 23 

and due process, the Settlement Administrator shall administer the Settlement in a cost-effective 

and timely manner. 

5.3 The Settlement Administrator shall maintain reasonably detailed records of 

its activities under this Agreement. The Settlement Administrator shall maintain all such records 

as are required by applicable law in accordance with its normal business practices and such 

records will be made available to Class Counsel and Defendants' Counsel upon request. The 

Settlement Administrator shall also provide reports and other information to the Court as the Court 

may require. The Settlement Administrator shall provide Class Counsel and Defendants' Counsel 

with information concerning Notice, administration and implementation of the Settlement 
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g[X A__\ab\f 9Te >bhaWTg\ba( g[eXX 4G AB6C eXV\c\Xagf TccebiXW Ul g[X ;bheg j\g[\a 2, WTlf TYgXe g[X 

_Tfg ib\W WTgX bY g[X V[XV^f TaW hcba VXeg\Y\VTg\ba Ul g[X KXgg_X`Xag 8W`\a\fgeTgbe g[Tg g[X 

TW`\a\fgeTg\ba bY g[X KXgg_X`Xag \f Vb`c_XgX* 

0*3 <XVXTfXW KXgg_X`Xag ;_Tff EX`UXef* AY T KXgg_X`Xag ;_Tff EX`UXe \f 

WXVXTfXW TaW T WXTg[ VXeg\Y\VTgX \f cebi\WXW gb g[X KXgg_X`Xag 8W`\a\fgeTgbe ce\be gb g[X >\aT_ 

KXgg_X`Xag <TgX( g[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ cTl g[X Tcc_\VTU_X KXgg_X`Xag cTl`Xag gb g[X 

WXVXTfXW KXgg_X`Xag ;_Tff EX`UXesf XfgTgX* 

+% B5CC<5=5>C >?C935 1>4 14=9>9BCA1C9E5 3?BCB 

1*- 8__ Fbg\VX TaW 8W`\a\fgeTg\iX ;bfgf j\__ UX cT\W gb g[X KXgg_X`Xag 

8W`\a\fgeTgbe Yeb` g[X KXgg_X`Xag >haW* AY g[X KXgg_X`Xag 8W`\a\fgeTgbe eXdh\eXf cTl`Xag bY Tal 

Fbg\VX TaW 8W`\a\fgeTg\iX ;bfgf UXYbeX g[X KXgg_X`Xag >haW \f XfgTU_\f[XW( <XYXaWTagf f[T__ cTl 

g[bfX T`bhagf W\eXVg_l gb g[X KXgg_X`Xag 8W`\a\fgeTgbe hcba eXdhXfg( TaW g[X T`bhag <XYXaWTagf 

cTl gb g[X KXgg_X`Xag >haW f[T__ UX eXWhVXW Ul g[X T`bhag bY Tal Fbg\VX TaW 8W`\a\fgeTg\iX 

;bfgf T_eXTWl fb cT\W*   

1*. L[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ fhU`\g T ceb]XVgXW UhWZXg gb ;_Tff 

;bhafX_ TaW <XYXaWTagf Ybe ceXcTe\aZ TaW WX_\iXe\aZ g[X Fbg\VX TaW \ffh\aZ cTl`Xagf Tf eXdh\eXW 

Ul KXVg\baf 2( TaW HTeTZeTc[ 0*/)0*2( TaW f[T__ abg `T^X XkcXaW\gheXf g[Tg XkVXXW g[X ceb]XVgXW 

UhWZXg Ybe ceXcTe\aZ TaW WX_\iXe\aZ g[X Fbg\VX TaW cTl`Xagf Ul `beX g[Ta Y\iX cXeVXag j\g[bhg 

g[X ce\be TccebiT_ bY ;_Tff ;bhafX_ TaW <XYXaWTagf* ;baf\fgXag j\g[ g[X eXdh\eX`Xagf bY Jh_X ./ 

TaW WhX cebVXff( g[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ TW`\a\fgXe g[X KXgg_X`Xag \a T Vbfg)XYYXVg\iX 

TaW g\`X_l `TaaXe*

1*/ L[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ `T\agT\a eXTfbaTU_l WXgT\_XW eXVbeWf bY 

\gf TVg\i\g\Xf haWXe g[\f 8ZeXX`Xag* L[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ `T\agT\a T__ fhV[ eXVbeWf 

Tf TeX eXdh\eXW Ul Tcc_\VTU_X _Tj \a TVVbeWTaVX j\g[ \gf abe`T_ Uhf\aXff ceTVg\VXf TaW fhV[ 

eXVbeWf j\__ UX `TWX TiT\_TU_X gb ;_Tff ;bhafX_ TaW <XYXaWTagfs ;bhafX_ hcba eXdhXfg* L[X 

KXgg_X`Xag 8W`\a\fgeTgbe f[T__ T_fb cebi\WX eXcbegf TaW bg[Xe \aYbe`Tg\ba gb g[X ;bheg Tf g[X ;bheg 

`Tl eXdh\eX* L[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ cebi\WX ;_Tff ;bhafX_ TaW <XYXaWTagfs ;bhafX_ 

j\g[ \aYbe`Tg\ba VbaVXea\aZ Fbg\VX( TW`\a\fgeTg\ba TaW \`c_X`XagTg\ba bY g[X KXgg_X`Xag 
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Agreement. Should the Court request, the parties, in conjunction with the Settlement 

Administrator, shall submit a timely report to the Court summarizing the work performed by the 

Settlement Administrator, including a report of all amounts paid to the Settlement Class Members. 

Without limiting the foregoing, the Settlement Administrator shall: 

5.3.1 Forward to Class Counsel and Defendants' Counsel all documents 

and other materials received in connection with the administration of the Settlement Agreement; 

5.3.2 Receive exclusion forms and other requests from Settlement Class 

Members and promptly provide a copy of such requests to Class Counsel and Defendants' 

Counsel upon receipt (the "Opt-Out List"). If the Settlement Administrator receives an exclusion 

form or other request from a Settlement Class Member after the Opt-Out Deadline, the Settlement 

Administrator shall promptly provide copies thereof to Class Counsel and Defendants' Counsel; 

5.3.3 Provide weekly reports to Class Counsel and Defendants' Counsel, 

including without limitation, the number of opt-outs and objections received; and 

5.3.4 Make available for inspection by Class Counsel or Defendants' 

Counsel any correspondence received by the Settlement Administrator at any time upon 

reasonable notice. 

5.3.5 Provide Class Counsel and Defendants' Counsel with an affidavit or 

declaration by a competent affiant or declarant, attesting that the Class Notice has been 

disseminated in accordance with the Preliminary Approval Order and identifying the number of 

Requests for Exclusion to the Settlement. 

5.4 Within seven (7) days of the grant of Preliminary Approval, Nationstar shall 

produce to the Settlement Administrator and Class Counsel a list of all names, addresses and any 

email addresses that are available based on the information then currently available on 

Nationstar's reasonably available computer records. Nationstar shall also provide the amount of 

Convenience Fees at Issue paid by the Settlement Class Members (the "Class List"). 

5.5 Because the information about Settlement Class Members in the Class List 

that will be provided to the Settlement Administrator will consist of confidential information, non-

public personal information, and other information protected by privacy laws, the Settlement 
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8ZeXX`Xag* K[bh_W g[X ;bheg eXdhXfg( g[X cTeg\Xf( \a Vba]haVg\ba j\g[ g[X KXgg_X`Xag 

8W`\a\fgeTgbe( f[T__ fhU`\g T g\`X_l eXcbeg gb g[X ;bheg fh``Te\m\aZ g[X jbe^ cXeYbe`XW Ul g[X 

KXgg_X`Xag 8W`\a\fgeTgbe( \aV_hW\aZ T eXcbeg bY T__ T`bhagf cT\W gb g[X KXgg_X`Xag ;_Tff EX`UXef* 

O\g[bhg _\`\g\aZ g[X YbeXZb\aZ( g[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__6

1*/*- >bejTeW gb ;_Tff ;bhafX_ TaW <XYXaWTagfs ;bhafX_ T__ WbVh`Xagf 

TaW bg[Xe `TgXe\T_f eXVX\iXW \a VbaaXVg\ba j\g[ g[X TW`\a\fgeTg\ba bY g[X KXgg_X`Xag 8ZeXX`Xag7

1*/*. JXVX\iX XkV_hf\ba Ybe`f TaW bg[Xe eXdhXfgf Yeb` KXgg_X`Xag ;_Tff 

EX`UXef TaW ceb`cg_l cebi\WX T Vbcl bY fhV[ eXdhXfgf gb ;_Tff ;bhafX_ TaW <XYXaWTagfs 

;bhafX_ hcba eXVX\cg &g[X pGcg)Ghg D\fgq'* AY g[X KXgg_X`Xag 8W`\a\fgeTgbe eXVX\iXf Ta XkV_hf\ba 

Ybe` be bg[Xe eXdhXfg Yeb` T KXgg_X`Xag ;_Tff EX`UXe TYgXe g[X Gcg)Ghg <XTW_\aX( g[X KXgg_X`Xag 

8W`\a\fgeTgbe f[T__ ceb`cg_l cebi\WX Vbc\Xf g[XeXbY gb ;_Tff ;bhafX_ TaW <XYXaWTagfs ;bhafX_7

1*/*/ Hebi\WX jXX^_l eXcbegf gb ;_Tff ;bhafX_ TaW <XYXaWTagfs ;bhafX_( 

\aV_hW\aZ j\g[bhg _\`\gTg\ba( g[X ah`UXe bY bcg)bhgf TaW bU]XVg\baf eXVX\iXW7 TaW

1*/*0 ET^X TiT\_TU_X Ybe \afcXVg\ba Ul ;_Tff ;bhafX_ be <XYXaWTagfs 

;bhafX_ Tal VbeeXfcbaWXaVX eXVX\iXW Ul g[X KXgg_X`Xag 8W`\a\fgeTgbe Tg Tal g\`X hcba 

eXTfbaTU_X abg\VX* 

1*/*1 Hebi\WX ;_Tff ;bhafX_ TaW <XYXaWTagfs ;bhafX_ j\g[ Ta TYY\WTi\g be 

WXV_TeTg\ba Ul T Vb`cXgXag TYY\Tag be WXV_TeTag( TggXfg\aZ g[Tg g[X ;_Tff Fbg\VX [Tf UXXa 

W\ffX`\aTgXW \a TVVbeWTaVX j\g[ g[X HeX_\`\aTel 8ccebiT_ GeWXe TaW \WXag\Yl\aZ g[X ah`UXe bY 

JXdhXfgf Ybe =kV_hf\ba gb g[X KXgg_X`Xag*    

1*0 O\g[\a fXiXa &3' WTlf bY g[X ZeTag bY HeX_\`\aTel 8ccebiT_( FTg\bafgTe f[T__ 

cebWhVX gb g[X KXgg_X`Xag 8W`\a\fgeTgbe TaW ;_Tff ;bhafX_ T _\fg bY T__ aT`Xf( TWWeXffXf TaW Tal 

X`T\_ TWWeXffXf g[Tg TeX TiT\_TU_X UTfXW ba g[X \aYbe`Tg\ba g[Xa VheeXag_l TiT\_TU_X ba 

FTg\bafgTesf eXTfbaTU_l TiT\_TU_X Vb`chgXe eXVbeWf* FTg\bafgTe f[T__ T_fb cebi\WX g[X T`bhag bY 

;baiXa\XaVX >XXf Tg AffhX cT\W Ul g[X KXgg_X`Xag ;_Tff EX`UXef &g[X p;_Tff D\fgq'*   

1*1 9XVThfX g[X \aYbe`Tg\ba TUbhg KXgg_X`Xag ;_Tff EX`UXef \a g[X ;_Tff D\fg 

g[Tg j\__ UX cebi\WXW gb g[X KXgg_X`Xag 8W`\a\fgeTgbe j\__ Vbaf\fg bY VbaY\WXag\T_ \aYbe`Tg\ba( aba)

chU_\V cXefbaT_ \aYbe`Tg\ba( TaW bg[Xe \aYbe`Tg\ba cebgXVgXW Ul ce\iTVl _Tjf( g[X KXgg_X`Xag 
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Administrator will execute a non-disclosure agreement and will take all reasonable steps to ensure 

that any information provided to it by Nationstar will be used solely for the purpose of effecting 

this Settlement. The Settlement Administrator shall administer the Settlement in accordance with 

the terms of this Settlement Agreement and, without limiting the foregoing, shall treat any and all 

documents, communications, and other information and materials received in connection with the 

administration of the Settlement as confidential and shall not disclose any or all such documents, 

communications, or other information to any person or entity except as provided for in this 

Agreement or by court order. 

5.6 Forms. The Settlement Administrator shall complete and provide to 

Defendants' Counsel any forms necessary for Defendants to pay the Settlement Fund and 

otherwise implement this Settlement. 

6. NOTICE TO THE SETTLEMENT CLASS 

6.1 Manner of Giving Notice. Subject to Court approval, the Settlement 

Administrator will provide the Class Notice to all Class Members after the Preliminary Approval 

Order is entered by the Court. The cost of such Notice shall be paid from the Settlement Fund. No 

further notice shall be required after the Court enters a judgment finally approving the Settlement 

of the Litigation. 

6.1.1 Email Notice. As soon as practicable, but starting no later than 

fifteen (15) days from entry of the Preliminary Approval Order, the Settlement Administrator shall 

send the Email Notice to all Class Members for whom Nationstar has provided an email address. It 

will be conclusively presumed that the intended recipients received the Email Notice if the 

Settlement Administrator did not receive a hard bounce-back message. 

6.1.2 Postcard Notice. As soon as practicable, but starting no later than 

thirty (30) days from entry of the Preliminary Approval Order, the Settlement Administrator shall 

send the Postcard Notice, by first class mail, to all Settlement Class Members for whom Nationstar 

has provided a physical address, excepting those for whom Nationstar provided an email address 

and no hard bounce back message was received. Before mailing the Postcard Notice, the 

Settlement Administrator will update the addresses provided by Nationstar with the National 
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8W`\a\fgeTgbe j\__ XkXVhgX T aba)W\fV_bfheX TZeXX`Xag TaW j\__ gT^X T__ eXTfbaTU_X fgXcf gb XafheX 

g[Tg Tal \aYbe`Tg\ba cebi\WXW gb \g Ul FTg\bafgTe j\__ UX hfXW fb_X_l Ybe g[X checbfX bY XYYXVg\aZ 

g[\f KXgg_X`Xag*  L[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ TW`\a\fgXe g[X KXgg_X`Xag \a TVVbeWTaVX j\g[ 

g[X gXe`f bY g[\f KXgg_X`Xag 8ZeXX`Xag TaW( j\g[bhg _\`\g\aZ g[X YbeXZb\aZ( f[T__ geXTg Tal TaW T__ 

WbVh`Xagf( Vb``ha\VTg\baf( TaW bg[Xe \aYbe`Tg\ba TaW `TgXe\T_f eXVX\iXW \a VbaaXVg\ba j\g[ g[X 

TW`\a\fgeTg\ba bY g[X KXgg_X`Xag Tf VbaY\WXag\T_ TaW f[T__ abg W\fV_bfX Tal be T__ fhV[ WbVh`Xagf( 

Vb``ha\VTg\baf( be bg[Xe \aYbe`Tg\ba gb Tal cXefba be Xag\gl XkVXcg Tf cebi\WXW Ybe \a g[\f 

8ZeXX`Xag be Ul Vbheg beWXe* 

1*2 >be`f*  L[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ Vb`c_XgX TaW cebi\WX gb 

<XYXaWTagfs ;bhafX_ Tal Ybe`f aXVXffTel Ybe <XYXaWTagf gb cTl g[X KXgg_X`Xag >haW TaW 

bg[Xej\fX \`c_X`Xag g[\f KXgg_X`Xag*   

,% >?C935 C? C85 B5CC<5=5>C 3<1BB 

2*- ETaaXe bY ?\i\aZ Fbg\VX* KhU]XVg gb ;bheg TccebiT_( g[X KXgg_X`Xag 

8W`\a\fgeTgbe j\__ cebi\WX g[X ;_Tff Fbg\VX gb T__ ;_Tff EX`UXef TYgXe g[X HeX_\`\aTel 8ccebiT_ 

GeWXe \f XagXeXW Ul g[X ;bheg* L[X Vbfg bY fhV[ Fbg\VX f[T__ UX cT\W Yeb` g[X KXgg_X`Xag >haW* Fb 

Yheg[Xe abg\VX f[T__ UX eXdh\eXW TYgXe g[X ;bheg XagXef T ]hWZ`Xag Y\aT__l Tccebi\aZ g[X KXgg_X`Xag 

bY g[X D\g\ZTg\ba* 

2*-*- =`T\_ Fbg\VX* 8f fbba Tf ceTVg\VTU_X( Uhg fgTeg\aZ ab _TgXe g[Ta 

Y\YgXXa &-1' WTlf Yeb` Xagel bY g[X HeX_\`\aTel 8ccebiT_ GeWXe( g[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ 

fXaW g[X =`T\_ Fbg\VX gb T__ ;_Tff EX`UXef Ybe j[b` FTg\bafgTe [Tf cebi\WXW Ta X`T\_ TWWeXff* Ag 

j\__ UX VbaV_hf\iX_l ceXfh`XW g[Tg g[X \agXaWXW eXV\c\Xagf eXVX\iXW g[X =`T\_ Fbg\VX \Y g[X 

KXgg_X`Xag 8W`\a\fgeTgbe W\W abg eXVX\iX T [TeW UbhaVX)UTV^ `XffTZX* 

2*-*. HbfgVTeW Fbg\VX* 8f fbba Tf ceTVg\VTU_X( Uhg fgTeg\aZ ab _TgXe g[Ta 

g[\egl &/,' WTlf Yeb` Xagel bY g[X HeX_\`\aTel 8ccebiT_ GeWXe( g[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ 

fXaW g[X HbfgVTeW Fbg\VX( Ul Y\efg V_Tff `T\_( gb T__ KXgg_X`Xag ;_Tff EX`UXef Ybe j[b` FTg\bafgTe 

[Tf cebi\WXW T c[lf\VT_ TWWeXff( XkVXcg\aZ g[bfX Ybe j[b` FTg\bafgTe cebi\WXW Ta X`T\_ TWWeXff 

TaW ab [TeW UbhaVX UTV^ `XffTZX jTf eXVX\iXW* 9XYbeX `T\_\aZ g[X HbfgVTeW Fbg\VX( g[X 

KXgg_X`Xag 8W`\a\fgeTgbe j\__ hcWTgX g[X TWWeXffXf cebi\WXW Ul FTg\bafgTe j\g[ g[X FTg\baT_ 
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Change of Address database. If the Postcard Notice is returned as undeliverable, the Settlement 

Administrator may perform a skip trace search and make one attempt to re-mail the Postcard 

Notice as soon as possible before the Response Deadline. It will be conclusively presumed that the 

intended recipients received the Postcard Notice if the mailed Postcard Notices have not been 

returned to the Settlement Administrator as undeliverable within fifteen (15) days of mailing. 

6.1.3 Long-Form Notice. The Settlement Administrator shall mail or 

email the Long-Form Notice to any Settlement Class Member who requests a copy. The Long-

Form Notice shall also be available on the Settlement Website. 

6.2 Settlement Website. No later than the sending of the Email Notice and 

Postcard Notice, the Settlement Administrator or Class Counsel shall establish the Settlement 

Website, which shall contain copies of this Settlement Agreement, Exhibits, the Long-Form 

Notice, Email Notice, and Postcard Notice. The Settlement Website shall remain open and 

accessible through the payment of all settlement payments to the Settlement Class. 

6.3 Toll Free Phone Number. Prior to the date on which the Settlement 

Administrator initiates the Class Notice, the Settlement Administrator or Class Counsel shall 

establish a toll-free number for Settlement Class Members to call to obtain recorded information 

about the Settlement and request a mailed or emailed version of the Long-Form Notice. 

7. COVENANTS 

The Settling Parties covenant and agree as follows: 

7.1 Covenants Not to Sue. Named Plaintiffs, as representatives of the 

Settlement Class, covenant and agree on behalf of the Settlement Class: (i) not to file, commence, 

prosecute, intervene in, or participate in (as class members or otherwise) any action in any 

jurisdiction based on any of the Released Claims, or the facts and circumstances relating thereto, 

against any of the Released Persons; (b) not to organize or solicit the participation of Settlement 

Class Members in a separate class for purposes of pursuing any action (including by seeking to 

amend a pending complaint to include class allegations, or seeking class certification in a pending 

action in any jurisdiction) based on any of the Released Claims or the facts and circumstances 

relating thereto; and (c) that the foregoing covenants and this Agreement shall be a complete 
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;[TaZX bY 8WWeXff WTgTUTfX* AY g[X HbfgVTeW Fbg\VX \f eXgheaXW Tf haWX_\iXeTU_X( g[X KXgg_X`Xag 

8W`\a\fgeTgbe `Tl cXeYbe` T f^\c geTVX fXTeV[ TaW `T^X baX TggX`cg gb eX)`T\_ g[X HbfgVTeW 

Fbg\VX Tf fbba Tf cbff\U_X UXYbeX g[X JXfcbafX <XTW_\aX* Ag j\__ UX VbaV_hf\iX_l ceXfh`XW g[Tg g[X 

\agXaWXW eXV\c\Xagf eXVX\iXW g[X HbfgVTeW Fbg\VX \Y g[X `T\_XW HbfgVTeW Fbg\VXf [TiX abg UXXa 

eXgheaXW gb g[X KXgg_X`Xag 8W`\a\fgeTgbe Tf haWX_\iXeTU_X j\g[\a Y\YgXXa &-1' WTlf bY `T\_\aZ* 

2*-*/ DbaZ)>be` Fbg\VX* L[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ `T\_ be 

X`T\_ g[X DbaZ)>be` Fbg\VX gb Tal KXgg_X`Xag ;_Tff EX`UXe j[b eXdhXfgf T Vbcl*  L[X DbaZ)

>be` Fbg\VX f[T__ T_fb UX TiT\_TU_X ba g[X KXgg_X`Xag OXUf\gX*   

2*. KXgg_X`Xag OXUf\gX*  Fb _TgXe g[Ta g[X fXaW\aZ bY g[X =`T\_ Fbg\VX TaW 

HbfgVTeW Fbg\VX( g[X KXgg_X`Xag 8W`\a\fgeTgbe be ;_Tff ;bhafX_ f[T__ XfgTU_\f[ g[X KXgg_X`Xag 

OXUf\gX( j[\V[ f[T__ VbagT\a Vbc\Xf bY g[\f KXgg_X`Xag 8ZeXX`Xag( =k[\U\gf( g[X DbaZ)>be` 

Fbg\VX( =`T\_ Fbg\VX( TaW HbfgVTeW Fbg\VX* L[X KXgg_X`Xag OXUf\gX f[T__ eX`T\a bcXa TaW 

TVVXff\U_X g[ebhZ[ g[X cTl`Xag bY T__ fXgg_X`Xag cTl`Xagf gb g[X KXgg_X`Xag ;_Tff*   

2*/ Lb__ >eXX H[baX Fh`UXe* He\be gb g[X WTgX ba j[\V[ g[X KXgg_X`Xag 

8W`\a\fgeTgbe \a\g\TgXf g[X ;_Tff Fbg\VX( g[X KXgg_X`Xag 8W`\a\fgeTgbe be ;_Tff ;bhafX_ f[T__ 

XfgTU_\f[ T gb__)YeXX ah`UXe Ybe KXgg_X`Xag ;_Tff EX`UXef gb VT__ gb bUgT\a eXVbeWXW \aYbe`Tg\ba 

TUbhg g[X KXgg_X`Xag TaW eXdhXfg T `T\_XW be X`T\_XW iXef\ba bY g[X DbaZ)>be` Fbg\VX* 

-% 3?E5>1>CB 

L[X KXgg_\aZ HTeg\Xf VbiXaTag TaW TZeXX Tf Yb__bjf6

3*- ;biXaTagf Fbg gb KhX* FT`XW H_T\ag\YYf( Tf eXceXfXagTg\iXf bY g[X 

KXgg_X`Xag ;_Tff( VbiXaTag TaW TZeXX ba UX[T_Y bY g[X KXgg_X`Xag ;_Tff6  &\' abg gb Y\_X( Vb``XaVX( 

cebfXVhgX( \agXeiXaX \a( be cTeg\V\cTgX \a &Tf V_Tff `X`UXef be bg[Xej\fX' Tal TVg\ba \a Tal 

]he\fW\Vg\ba UTfXW ba Tal bY g[X JX_XTfXW ;_T\`f( be g[X YTVgf TaW V\eVh`fgTaVXf eX_Tg\aZ g[XeXgb( 

TZT\afg Tal bY g[X JX_XTfXW HXefbaf7 &U' abg gb beZTa\mX be fb_\V\g g[X cTeg\V\cTg\ba bY KXgg_X`Xag 

;_Tff EX`UXef \a T fXcTeTgX V_Tff Ybe checbfXf bY chefh\aZ Tal TVg\ba &\aV_hW\aZ Ul fXX^\aZ gb 

T`XaW T cXaW\aZ Vb`c_T\ag gb \aV_hWX V_Tff T__XZTg\baf( be fXX^\aZ V_Tff VXeg\Y\VTg\ba \a T cXaW\aZ 

TVg\ba \a Tal ]he\fW\Vg\ba' UTfXW ba Tal bY g[X JX_XTfXW ;_T\`f be g[X YTVgf TaW V\eVh`fgTaVXf 

eX_Tg\aZ g[XeXgb7 TaW &V' g[Tg g[X YbeXZb\aZ VbiXaTagf TaW g[\f 8ZeXX`Xag f[T__ UX T Vb`c_XgX 
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defense to any of the Released Claims against any of the Released Persons. 

7.2 Cooperation. The parties agree to cooperate reasonably and in good faith 

with the goal of obtaining entry of a final Judgment as quickly as is reasonably practicable and 

expeditiously reaching agreement on the matters requiring mutual agreement as set forth in this 

Agreement, including, but not limited to, the expeditious agreement to the terms of all settlement 

administration protocols, and the preparation and execution of all other reasonable documents 

necessary to achieve Final Approval of the Settlement by the Court. 

8. REPRESENTATIONS AND WARRANTIES 

8.1 Named Plaintiffs' Representations and Warranties. 

8.1.1 Named Plaintiffs represent and warrant that they are the sole and 

exclusive owner of all Released Claims and that they have not assigned or otherwise transferred 

any interest in any of the Released Claims against any of the Released Persons, and further 

covenant that they will not assign or otherwise transfer any interest in any of Named Plaintiffs' 

Released Claims. 

8.1.2 Named Plaintiffs represent and warrant that they have no surviving 

claim or cause of action against any of the Released Persons with respect to any of the Released 

Claims. 

8.2 The Parties' Representations and Warranties. The parties, and each of them 

on his, her, or its own behalf only, represent and warrant that they are voluntarily entering into the 

Settlement Agreement as a result of arm's-length negotiations among their counsel, that in 

executing the Settlement Agreement, they are relying solely upon their own judgment, belief, and 

knowledge, and the advice and recommendations of their own independently selected counsel, 

concerning the nature, extent and duration of their rights and claims hereunder and regarding all 

matters which relate in any way to the subject matter hereof; and that, except as provided herein, 

they have not been influenced to any extent whatsoever in executing the Settlement Agreement by 

representations, statements, or omissions pertaining to any of the foregoing matters by any Party 

or by any person representing any party to the Settlement Agreement. Each of the Settling Parties 

assumes the risk of mistake as to facts or law. 
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WXYXafX gb Tal bY g[X JX_XTfXW ;_T\`f TZT\afg Tal bY g[X JX_XTfXW HXefbaf* 

3*. ;bbcXeTg\ba* L[X cTeg\Xf TZeXX gb VbbcXeTgX eXTfbaTU_l TaW \a ZbbW YT\g[ 

j\g[ g[X ZbT_ bY bUgT\a\aZ Xagel bY T Y\aT_ BhWZ`Xag Tf dh\V^_l Tf \f eXTfbaTU_l ceTVg\VTU_X TaW 

XkcXW\g\bhf_l eXTV[\aZ TZeXX`Xag ba g[X `TggXef eXdh\e\aZ `hghT_ TZeXX`Xag Tf fXg Ybeg[ \a g[\f 

8ZeXX`Xag( \aV_hW\aZ( Uhg abg _\`\gXW gb( g[X XkcXW\g\bhf TZeXX`Xag gb g[X gXe`f bY T__ fXgg_X`Xag 

TW`\a\fgeTg\ba cebgbVb_f( TaW g[X ceXcTeTg\ba TaW XkXVhg\ba bY T__ bg[Xe eXTfbaTU_X WbVh`Xagf 

aXVXffTel gb TV[\XiX >\aT_ 8ccebiT_ bY g[X KXgg_X`Xag Ul g[X ;bheg*  

.% A5@A5B5>C1C9?>B 1>4 F1AA1>C95B 

4*- FT`XW H_T\ag\YYfs JXceXfXagTg\baf TaW OTeeTag\Xf* 

4*-*- FT`XW H_T\ag\YYf eXceXfXag TaW jTeeTag g[Tg g[Xl TeX g[X fb_X TaW 

XkV_hf\iX bjaXe bY T__ JX_XTfXW ;_T\`f TaW g[Tg g[Xl [TiX abg Tff\ZaXW be bg[Xej\fX geTafYXeeXW 

Tal \agXeXfg \a Tal bY g[X JX_XTfXW ;_T\`f TZT\afg Tal bY g[X JX_XTfXW HXefbaf( TaW Yheg[Xe 

VbiXaTag g[Tg g[Xl j\__ abg Tff\Za be bg[Xej\fX geTafYXe Tal \agXeXfg \a Tal bY FT`XW H_T\ag\YYfs 

JX_XTfXW ;_T\`f* 

4*-*. FT`XW H_T\ag\YYf eXceXfXag TaW jTeeTag g[Tg g[Xl [TiX ab fhei\i\aZ 

V_T\` be VThfX bY TVg\ba TZT\afg Tal bY g[X JX_XTfXW HXefbaf j\g[ eXfcXVg gb Tal bY g[X JX_XTfXW 

;_T\`f* 

4*. L[X HTeg\Xfs JXceXfXagTg\baf TaW OTeeTag\Xf* L[X cTeg\Xf( TaW XTV[ bY g[X` 

ba [\f( [Xe( be \gf bja UX[T_Y ba_l( eXceXfXag TaW jTeeTag g[Tg g[Xl TeX ib_hagTe\_l XagXe\aZ \agb g[X 

KXgg_X`Xag 8ZeXX`Xag Tf T eXfh_g bY Te`sf)_XaZg[ aXZbg\Tg\baf T`baZ g[X\e VbhafX_( g[Tg \a 

XkXVhg\aZ g[X KXgg_X`Xag 8ZeXX`Xag( g[Xl TeX eX_l\aZ fb_X_l hcba g[X\e bja ]hWZ`Xag( UX_\XY( TaW 

^abj_XWZX( TaW g[X TWi\VX TaW eXVb``XaWTg\baf bY g[X\e bja \aWXcXaWXag_l fX_XVgXW VbhafX_( 

VbaVXea\aZ g[X aTgheX( XkgXag TaW WheTg\ba bY g[X\e e\Z[gf TaW V_T\`f [XeXhaWXe TaW eXZTeW\aZ T__ 

`TggXef j[\V[ eX_TgX \a Tal jTl gb g[X fhU]XVg `TggXe [XeXbY7 TaW g[Tg( XkVXcg Tf cebi\WXW [XeX\a( 

g[Xl [TiX abg UXXa \aY_hXaVXW gb Tal XkgXag j[TgfbXiXe \a XkXVhg\aZ g[X KXgg_X`Xag 8ZeXX`Xag Ul 

eXceXfXagTg\baf( fgTgX`Xagf( be b`\ff\baf cXegT\a\aZ gb Tal bY g[X YbeXZb\aZ `TggXef Ul Tal HTegl 

be Ul Tal cXefba eXceXfXag\aZ Tal cTegl gb g[X KXgg_X`Xag 8ZeXX`Xag* =TV[ bY g[X KXgg_\aZ HTeg\Xf 

Tffh`Xf g[X e\f^ bY `\fgT^X Tf gb YTVgf be _Tj* 
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9. RELEASES 

9.1 Released Claims of Named Plaintiffs and the Settlement Class. Upon the 

Final Settlement Date, Named Plaintiffs and each member of the Settlement Class, other than 

those Settlement Class Members who have validly opted out, shall, by operation of the fmal 

Judgment, be deemed to have fully, conclusively, irrevocably, forever, and finally released, 

relinquished, and discharged the Released Persons from any and all claims, actions, causes of 

action, suits, debts, sums of money, payments, obligations, promises, damages, penalties, 

attorneys' fees and expenses, liens, judgments, and demands of any kind whatsoever that each 

member of the Settlement Class may have on or before February 14, 2022 or may have had in the 

past, whether in arbitration, administrative, or judicial proceedings, whether as individual claims 

or as claims asserted on a class basis, whether past or present, mature or not yet mature, known or 

unknown, suspected or unsuspected, whether based on federal, state, or local law, statute, 

ordinance, regulations, contract, common law, or any other source, that were or could have been 

alleged in the Litigation that relate, concern, arise from, or pertain in any way to the Released 

Persons' conduct, policies, or practices concerning Convenience Fees at Issue charged by 

Nationstar to the Settlement Classes during the applicable Class Periods outlined in Paragraph 3.1, 

including but not limited to claims related to charges for making payments to Nationstar over the 

phone or internet and claims or causes of action based on such charges for breach of contract, 

breach of the implied covenant of good faith and fair dealing, unjust enrichment, violation of the 

Rosenthal Fair Debt Collection Practices Act, violation of the California Unfair Competition Law, 

violation of the Florida Deceptive and Unfair Trade Practices Act, and violation of the Illinois 

Consumer Fraud Act. 

9.2 Without in any way limiting its scope, the Release in Paragraph 9.1 covers 

by example and without limitation, any and all claims for attorneys' fees, costs, expert fees, or 

consultant fees, interest, or litigation fees, or any other fees, costs, and/or disbursements incurred 

by Class Counsel, Named Plaintiffs, or any Settlement Class Members in connection with or 

related in any manner to the Litigation, the settlement of the Litigation, the administration of such 

Settlement, and/or the Released Claims, except to the extent otherwise specified in the Settlement 
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/% A5<51B5B 

5*- JX_XTfXW ;_T\`f bY FT`XW H_T\ag\YYf TaW g[X KXgg_X`Xag ;_Tff* Mcba g[X 

>\aT_ KXgg_X`Xag <TgX( FT`XW H_T\ag\YYf TaW XTV[ `X`UXe bY g[X KXgg_X`Xag ;_Tff( bg[Xe g[Ta 

g[bfX KXgg_X`Xag ;_Tff EX`UXef j[b [TiX iT_\W_l bcgXW bhg( f[T__( Ul bcXeTg\ba bY g[X Y\aT_ 

BhWZ`Xag( UX WXX`XW gb [TiX Yh__l( VbaV_hf\iX_l( \eeXibVTU_l( YbeXiXe( TaW Y\aT__l eX_XTfXW( 

eX_\adh\f[XW( TaW W\fV[TeZXW g[X JX_XTfXW HXefbaf Yeb` Tal TaW T__ V_T\`f( TVg\baf( VThfXf bY 

TVg\ba( fh\gf( WXUgf( fh`f bY `baXl( cTl`Xagf( bU_\ZTg\baf( ceb`\fXf( WT`TZXf( cXaT_g\Xf( 

TggbeaXlfs YXXf TaW XkcXafXf( _\Xaf( ]hWZ`Xagf( TaW WX`TaWf bY Tal ^\aW j[TgfbXiXe g[Tg XTV[ 

`X`UXe bY g[X KXgg_X`Xag ;_Tff `Tl [TiX ba be UXYbeX >XUehTel -0( .,.. be ̀ Tl [TiX [TW \a g[X 

cTfg( j[Xg[Xe \a TeU\geTg\ba( TW`\a\fgeTg\iX( be ]hW\V\T_ cebVXXW\aZf( j[Xg[Xe Tf \aW\i\WhT_ V_T\`f 

be Tf V_T\`f TffXegXW ba T V_Tff UTf\f( j[Xg[Xe cTfg be ceXfXag( `TgheX be abg lXg `TgheX( ^abja be 

ha^abja( fhfcXVgXW be hafhfcXVgXW( j[Xg[Xe UTfXW ba YXWXeT_( fgTgX( be _bVT_ _Tj( fgTghgX( 

beW\aTaVX( eXZh_Tg\baf( VbageTVg( Vb``ba _Tj( be Tal bg[Xe fbheVX( g[Tg jXeX be Vbh_W [TiX UXXa 

T__XZXW \a g[X D\g\ZTg\ba g[Tg eX_TgX( VbaVXea( Te\fX Yeb`( be cXegT\a \a Tal jTl gb g[X JX_XTfXW 

HXefbafs VbaWhVg( cb_\V\Xf( be ceTVg\VXf VbaVXea\aZ ;baiXa\XaVX >XXf Tg AffhX V[TeZXW Ul 

FTg\bafgTe gb g[X KXgg_X`Xag ;_TffXf Whe\aZ g[X Tcc_\VTU_X ;_Tff HXe\bWf bhg_\aXW \a HTeTZeTc[ /*-( 

\aV_hW\aZ Uhg abg _\`\gXW gb V_T\`f eX_TgXW gb V[TeZXf Ybe `T^\aZ cTl`Xagf gb FTg\bafgTe biXe g[X 

c[baX be \agXeaXg TaW V_T\`f be VThfXf bY TVg\ba UTfXW ba fhV[ V[TeZXf Ybe UeXTV[ bY VbageTVg( 

UeXTV[ bY g[X \`c_\XW VbiXaTag bY ZbbW YT\g[ TaW YT\e WXT_\aZ( ha]hfg Xae\V[`Xag( i\b_Tg\ba bY g[X 

JbfXag[T_ >T\e <XUg ;b__XVg\ba HeTVg\VXf 8Vg( i\b_Tg\ba bY g[X ;T_\Ybea\T MaYT\e ;b`cXg\g\ba DTj( 

i\b_Tg\ba bY g[X >_be\WT <XVXcg\iX TaW MaYT\e LeTWX HeTVg\VXf 8Vg( TaW i\b_Tg\ba bY g[X A__\ab\f 

;bafh`Xe >eThW 8Vg*   

5*. O\g[bhg \a Tal jTl _\`\g\aZ \gf fVbcX( g[X JX_XTfX \a HTeTZeTc[ 5*- VbiXef 

Ul XkT`c_X TaW j\g[bhg _\`\gTg\ba( Tal TaW T__ V_T\`f Ybe TggbeaXlfs YXXf( Vbfgf( XkcXeg YXXf( be 

Vbafh_gTag YXXf( \agXeXfg( be _\g\ZTg\ba YXXf( be Tal bg[Xe YXXf( Vbfgf( TaW+be W\fUhefX`Xagf \aVheeXW 

Ul ;_Tff ;bhafX_( FT`XW H_T\ag\YYf( be Tal KXgg_X`Xag ;_Tff EX`UXef \a VbaaXVg\ba j\g[ be 

eX_TgXW \a Tal `TaaXe gb g[X D\g\ZTg\ba( g[X fXgg_X`Xag bY g[X D\g\ZTg\ba( g[X TW`\a\fgeTg\ba bY fhV[ 

KXgg_X`Xag( TaW+be g[X JX_XTfXW ;_T\`f( XkVXcg gb g[X XkgXag bg[Xej\fX fcXV\Y\XW \a g[X KXgg_X`Xag 
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Agreement. 

9.3 Named Plaintiffs and Settlement Class Members may hereafter discover 

facts other than or different from those they knew or believe to be true with respect to the subject 

matter of the claims released pursuant to the terms of Paragraph 9.1, but each of those individuals 

expressly agrees that, upon entry of the Final Judgment, they shall have waived and fully, finally, 

and forever settled and released any known or unknown, suspected or unsuspected, asserted or 

unasserted, contingent or non-contingent, claim with respect to the claims released pursuant to 

Paragraph 9.1, whether or not concealed or hidden, without regard to subsequent discovery of such 

different or additional facts. Each of those individuals further agrees and acknowledges that they 

are bound by this Agreement, including the Releases contained in this paragraph and Paragraph 

9.1, and that all of their claims in the Litigation shall be dismissed with prejudice and released, 

whether or not such claims are concealed or hidden, without regard to subsequent discovery of 

different or additional facts and subsequent changes in the law. In connection with the foregoing 

Releases, Named Plaintiffs and each Settlement Class Member shall be deemed, as of the Final 

Settlement Date, to have waived any and all provisions, rights, benefits conferred by Section 1542 

of the California Civil Code, and any statute, rule and legal doctrine similar, comparable, or 

equivalent to California Civil Code Section 1542, which provides that: 

A general release does not extend to claims that the creditor or 
releasing party does not know or suspect to exist in his or her 
favor at the time of executing the release and that, if known by 
him or her, would have materially affected his or her settlement 
with the debtor or released party. 

9.4 Upon the Final Settlement Date: (i) enforcement of the Settlement 

Agreement shall be the exclusive remedy for any and all Settlement Class Members, except those 

who have validly opted out in accordance with the terms and provisions hereof; (ii) the Released 

Persons shall not be subject to liability or expense for any of the Released Claims to any such 

Settlement Class Member(s); (iii) Settlement Class Members who have not opted out shall be 

permanently barred and enjoined from filing, commencing, prosecuting, intervening in, or 

participating in (as class members or otherwise) any action in any jurisdiction based on any of the 

Released Claims or the facts and circumstances relating thereto; and (iv) Settlement Class 
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8ZeXX`Xag* 

5*/  FT`XW H_T\ag\YYf TaW KXgg_X`Xag ;_Tff EX`UXef `Tl [XeXTYgXe W\fVbiXe 

YTVgf bg[Xe g[Ta be W\YYXeXag Yeb` g[bfX g[Xl ^aXj be UX_\XiX gb UX gehX j\g[ eXfcXVg gb g[X fhU]XVg 

`TggXe bY g[X V_T\`f eX_XTfXW chefhTag gb g[X gXe`f bY HTeTZeTc[ 5*-( Uhg XTV[ bY g[bfX \aW\i\WhT_f 

XkceXff_l TZeXXf g[Tg( hcba Xagel bY g[X >\aT_ BhWZ`Xag( g[Xl f[T__ [TiX jT\iXW TaW Yh__l( Y\aT__l( 

TaW YbeXiXe fXgg_XW TaW eX_XTfXW Tal ^abja be ha^abja( fhfcXVgXW be hafhfcXVgXW( TffXegXW be 

haTffXegXW( Vbag\aZXag be aba)Vbag\aZXag( V_T\` j\g[ eXfcXVg gb g[X V_T\`f eX_XTfXW chefhTag gb 

HTeTZeTc[ 5*-( j[Xg[Xe be abg VbaVXT_XW be [\WWXa( j\g[bhg eXZTeW gb fhUfXdhXag W\fVbiXel bY fhV[ 

W\YYXeXag be TWW\g\baT_ YTVgf* =TV[ bY g[bfX \aW\i\WhT_f Yheg[Xe TZeXXf TaW TV^abj_XWZXf g[Tg g[Xl 

TeX UbhaW Ul g[\f 8ZeXX`Xag( \aV_hW\aZ g[X JX_XTfXf VbagT\aXW \a g[\f cTeTZeTc[ TaW HTeTZeTc[ 

5*-( TaW g[Tg T__ bY g[X\e V_T\`f \a g[X D\g\ZTg\ba f[T__ UX W\f`\ffXW j\g[ ceX]hW\VX TaW eX_XTfXW( 

j[Xg[Xe be abg fhV[ V_T\`f TeX VbaVXT_XW be [\WWXa( j\g[bhg eXZTeW gb fhUfXdhXag W\fVbiXel bY 

W\YYXeXag be TWW\g\baT_ YTVgf TaW fhUfXdhXag V[TaZXf \a g[X _Tj* Aa VbaaXVg\ba j\g[ g[X YbeXZb\aZ 

JX_XTfXf( FT`XW H_T\ag\YYf TaW XTV[ KXgg_X`Xag ;_Tff EX`UXe f[T__ UX WXX`XW( Tf bY g[X >\aT_ 

KXgg_X`Xag <TgX( gb [TiX jT\iXW Tal TaW T__ cebi\f\baf( e\Z[gf( UXaXY\gf VbaYXeeXW Ul KXVg\ba -10. 

bY g[X ;T_\Ybea\T ;\i\_ ;bWX( TaW Tal fgTghgX( eh_X TaW _XZT_ WbVge\aX f\`\_Te( Vb`cTeTU_X( be 

Xdh\iT_Xag gb ;T_\Ybea\T ;\i\_ ;bWX KXVg\ba -10.( j[\V[ cebi\WXf g[Tg6 

1 OMUMXIS XMSMIYM LVMY UVZ M^ZMUL ZV KSIQTY ZPIZ ZPM KXMLQZVX VX 
XMSMIYQUO WIXZ_ LVMY UVZ RUV] VX Y[YWMKZ ZV M^QYZ QU PQY VX PMX 
NI\VX IZ ZPM ZQTM VN M^MK[ZQUO ZPM XMSMIYM IUL ZPIZ# QN RUV]U J_ 
PQT VX PMX# ]V[SL PI\M TIZMXQISS_ INNMKZML PQY VX PMX YMZZSMTMUZ 
]QZP ZPM LMJZVX VX XMSMIYML WIXZ_% 

5*0 Mcba g[X >\aT_ KXgg_X`Xag <TgX6 &\' XaYbeVX`Xag bY g[X KXgg_X`Xag 

8ZeXX`Xag f[T__ UX g[X XkV_hf\iX eX`XWl Ybe Tal TaW T__ KXgg_X`Xag ;_Tff EX`UXef( XkVXcg g[bfX 

j[b [TiX iT_\W_l bcgXW bhg \a TVVbeWTaVX j\g[ g[X gXe`f TaW cebi\f\baf [XeXbY7 &\\' g[X JX_XTfXW 

HXefbaf f[T__ abg UX fhU]XVg gb _\TU\_\gl be XkcXafX Ybe Tal bY g[X JX_XTfXW ;_T\`f gb Tal fhV[ 

KXgg_X`Xag ;_Tff EX`UXe&f'7 &\\\' KXgg_X`Xag ;_Tff EX`UXef j[b [TiX abg bcgXW bhg f[T__ UX 

cXe`TaXag_l UTeeXW TaW Xa]b\aXW Yeb` Y\_\aZ( Vb``XaV\aZ( cebfXVhg\aZ( \agXeiXa\aZ \a( be 

cTeg\V\cTg\aZ \a &Tf V_Tff `X`UXef be bg[Xej\fX' Tal TVg\ba \a Tal ]he\fW\Vg\ba UTfXW ba Tal bY g[X 

JX_XTfXW ;_T\`f be g[X YTVgf TaW V\eVh`fgTaVXf eX_Tg\aZ g[XeXgb7 TaW &\i' KXgg_X`Xag ;_Tff 
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Members who have not opted out shall be permanently barred and precluded from organizing 

Settlement Class Members, or soliciting the participation of Settlement Class Members, for 

purposes of pursuing any action (including by seeking to amend a pending complaint to include 

class allegations, or seeking class certification in a pending action in any jurisdiction) based on 

any of the Released Claims or the facts and circumstances relating thereto. 

9.5 Nothing in the Settlement Agreement and Releases shall preclude any 

action to enforce the terms of the Settlement Agreement, including participation in any of the 

processes detailed therein. The Releases set forth herein are not intended to include the release of 

any rights or duties of the Settling Parties arising out of the Settlement Agreement, including the 

express warranties and covenants contained herein. 

10. OPT-OUT RIGHTS 

10.1 A Settlement Class Member who wishes to opt out of the Settlement Class 

must do so in writing. In order to opt out, a Settlement Class Member must complete and send to 

the Settlement Administrator, at the address listed in the Class Notice and on the Settlement 

Website for this Settlement, a Request for Exclusion that is postmarked no later than the Opt Out 

Deadline, as specified in the Class Notice (or as the Court otherwise requires). The Request for 

Exclusion must: (a) identify the case name; (b) identify the name and address of the Settlement 

Class Member; (c) be personally signed by the Settlement Class Member requesting exclusion; 

and (d) contain a statement that indicates a desire to be excluded from the Settlement Class in the 

Litigation, such as "I hereby request that I be excluded from the proposed Settlement Class in the 

Class Action." Mass or class opt outs and electronic or facsimile signatures shall not be allowed. 

10.2 Any Settlement Class Member who properly opts out of the Settlement 

Class shall not: (a) be bound by any orders or judgments relating to the Settlement; (b) be entitled 

to relief under, or be affected by, the Agreement; (c) gain any rights by virtue of the Agreement; or 

(d) be entitled to object to any aspect of the Settlement. 

10.3 If the number of Settlement Class Members who properly and timely 

exercise their right to opt out of the Settlement Class exceeds five percent (5%) of the total 

number of Settlement Class Members, Defendants shall have the right, at their sole discretion, to 
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EX`UXef j[b [TiX abg bcgXW bhg f[T__ UX cXe`TaXag_l UTeeXW TaW ceXV_hWXW Yeb` beZTa\m\aZ 

KXgg_X`Xag ;_Tff EX`UXef( be fb_\V\g\aZ g[X cTeg\V\cTg\ba bY KXgg_X`Xag ;_Tff EX`UXef( Ybe 

checbfXf bY chefh\aZ Tal TVg\ba &\aV_hW\aZ Ul fXX^\aZ gb T`XaW T cXaW\aZ Vb`c_T\ag gb \aV_hWX 

V_Tff T__XZTg\baf( be fXX^\aZ V_Tff VXeg\Y\VTg\ba \a T cXaW\aZ TVg\ba \a Tal ]he\fW\Vg\ba' UTfXW ba 

Tal bY g[X JX_XTfXW ;_T\`f be g[X YTVgf TaW V\eVh`fgTaVXf eX_Tg\aZ g[XeXgb*   

5*1 Fbg[\aZ \a g[X KXgg_X`Xag 8ZeXX`Xag TaW JX_XTfXf f[T__ ceXV_hWX Tal 

TVg\ba gb XaYbeVX g[X gXe`f bY g[X KXgg_X`Xag 8ZeXX`Xag( \aV_hW\aZ cTeg\V\cTg\ba \a Tal bY g[X 

cebVXffXf WXgT\_XW g[XeX\a* L[X JX_XTfXf fXg Ybeg[ [XeX\a TeX abg \agXaWXW gb \aV_hWX g[X eX_XTfX bY 

Tal e\Z[gf be Whg\Xf bY g[X KXgg_\aZ HTeg\Xf Te\f\aZ bhg bY g[X KXgg_X`Xag 8ZeXX`Xag( \aV_hW\aZ g[X 

XkceXff jTeeTag\Xf TaW VbiXaTagf VbagT\aXW [XeX\a* 

'&% ?@C$?DC A978CB 

-,*- 8 KXgg_X`Xag ;_Tff EX`UXe j[b j\f[Xf gb bcg bhg bY g[X KXgg_X`Xag ;_Tff 

`hfg Wb fb \a je\g\aZ*  Aa beWXe gb bcg bhg( T KXgg_X`Xag ;_Tff EX`UXe `hfg Vb`c_XgX TaW fXaW gb 

g[X KXgg_X`Xag 8W`\a\fgeTgbe( Tg g[X TWWeXff _\fgXW \a g[X ;_Tff Fbg\VX TaW ba g[X KXgg_X`Xag 

OXUf\gX Ybe g[\f KXgg_X`Xag( T JXdhXfg Ybe =kV_hf\ba g[Tg \f cbfg`Te^XW ab _TgXe g[Ta g[X Gcg Ghg 

<XTW_\aX( Tf fcXV\Y\XW \a g[X ;_Tff Fbg\VX &be Tf g[X ;bheg bg[Xej\fX eXdh\eXf'* L[X JXdhXfg Ybe 

=kV_hf\ba `hfg6 &T' \WXag\Yl g[X VTfX aT`X7 &U' \WXag\Yl g[X aT`X TaW TWWeXff bY g[X KXgg_X`Xag 

;_Tff EX`UXe7 &V' UX cXefbaT__l f\ZaXW Ul g[X KXgg_X`Xag ;_Tff EX`UXe eXdhXfg\aZ XkV_hf\ba7 

TaW &W' VbagT\a T fgTgX`Xag g[Tg \aW\VTgXf T WXf\eX gb UX XkV_hWXW Yeb` g[X KXgg_X`Xag ;_Tff \a g[X 

D\g\ZTg\ba( fhV[ Tf pA [XeXUl eXdhXfg g[Tg A UX XkV_hWXW Yeb` g[X cebcbfXW KXgg_X`Xag ;_Tff \a g[X 

;_Tff 8Vg\ba*q  ETff be V_Tff bcg bhgf TaW X_XVgeba\V be YTVf\`\_X f\ZaTgheXf f[T__ abg UX T__bjXW*   

-,*. 8al KXgg_X`Xag ;_Tff EX`UXe j[b cebcXe_l bcgf bhg bY g[X KXgg_X`Xag 

;_Tff f[T__ abg6 &T' UX UbhaW Ul Tal beWXef be ]hWZ`Xagf eX_Tg\aZ gb g[X KXgg_X`Xag7 &U' UX Xag\g_XW 

gb eX_\XY haWXe( be UX TYYXVgXW Ul( g[X 8ZeXX`Xag7 &V' ZT\a Tal e\Z[gf Ul i\eghX bY g[X 8ZeXX`Xag7 be 

&W' UX Xag\g_XW gb bU]XVg gb Tal TfcXVg bY g[X KXgg_X`Xag* 

-,*/ AY g[X ah`UXe bY KXgg_X`Xag ;_Tff EX`UXef j[b cebcXe_l TaW g\`X_l 

XkXeV\fX g[X\e e\Z[g gb bcg bhg bY g[X KXgg_X`Xag ;_Tff XkVXXWf Y\iX cXeVXag &1$' bY g[X gbgT_ 

ah`UXe bY KXgg_X`Xag ;_Tff EX`UXef( <XYXaWTagf f[T__ [TiX g[X e\Z[g( Tg g[X\e fb_X W\fVeXg\ba( gb 
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terminate this Agreement without penalty or sanction by providing written notice of the election to 

do so to all other parties hereto within ten (10) days after learning from the Settlement 

Administrator that the number of valid opt outs exceeds five percent (5%) of the total Settlement 

Class Members. If Defendants elect this option, the Settlement Class shall be decertified without 

prejudice to Defendants' right to oppose any later attempt to certify a class, and the rights of all 

parties will for all purposes revert to their status as of January 24, 2022. 

10.4 Exclusion Applies to All Borrowers. Any timely written request for 

exclusion submitted by any co-borrower or joint borrower will have the effect of excluding all 

other co-borrowers or joint borrowers in that loan, none of whom thereafter will be treated as 

Settlement Class Members. 

10.5 Except for those Settlement Class Members who timely and properly file a 

Request for Exclusion in accordance with Section 10, all other Settlement Class Members will be 

deemed to be Settlement Class Members for all purposes under the Agreement, and upon the Final 

Settlement Date, will be bound by its terms. 

11. OBJECTIONS 

11.1 Overview. Any potential Settlement Class Member who does not opt out of 

the Settlement may comment upon or object to the Settlement or any of its terms. A Settlement 

Class Member who submits a Request for Exclusion shall not be entitled to object to the 

Settlement. If a Settlement Class Member submits both a Request for Exclusion and an objection, 

the Request for Exclusion shall control and the objection shall be deemed invalid. 

11.2 Process. Any Settlement Class Member who wishes to object to the 

Settlement must do so in writing. Any papers submitted in support of said objection shall be 

considered by the Court at the Final Approval Hearing, only if the Person making an objection 

shall, on or before the Objection Deadline approved by the Court and specified in the Notice, file 

notice of their intention to do so and at the same time (a) file copies of such papers they propose to 

submit at the Final Approval Hearing with the Clerk of the Court, (b) file copies of such papers 

through the Court's CM/ECF system if the objection is from a Settlement Class Member 

represented by counsel, who must also file an appearance, and (c) send copies of such papers via 
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gXe`\aTgX g[\f 8ZeXX`Xag j\g[bhg cXaT_gl be fTaVg\ba Ul cebi\W\aZ je\ggXa abg\VX bY g[X X_XVg\ba gb 

Wb fb gb T__ bg[Xe cTeg\Xf [XeXgb j\g[\a gXa &-,' WTlf TYgXe _XTea\aZ Yeb` g[X KXgg_X`Xag 

8W`\a\fgeTgbe g[Tg g[X ah`UXe bY iT_\W bcg bhgf XkVXXWf Y\iX cXeVXag &1$' bY g[X gbgT_ KXgg_X`Xag 

;_Tff EX`UXef* AY <XYXaWTagf X_XVg g[\f bcg\ba( g[X KXgg_X`Xag ;_Tff f[T__ UX WXVXeg\Y\XW j\g[bhg 

ceX]hW\VX gb <XYXaWTagfs e\Z[g gb bccbfX Tal _TgXe TggX`cg gb VXeg\Yl T V_Tff( TaW g[X e\Z[gf bY T__ 

cTeg\Xf j\__ Ybe T__ checbfXf eXiXeg gb g[X\e fgTghf Tf bY BTahTel .0( .,..*  

-,*0 =kV_hf\ba 8cc_\Xf gb 8__ 9beebjXef* 8al g\`X_l je\ggXa eXdhXfg Ybe 

XkV_hf\ba fhU`\ggXW Ul Tal Vb)UbeebjXe be ]b\ag UbeebjXe j\__ [TiX g[X XYYXVg bY XkV_hW\aZ T__ 

bg[Xe Vb)UbeebjXef be ]b\ag UbeebjXef \a g[Tg _bTa( abaX bY j[b` g[XeXTYgXe j\__ UX geXTgXW Tf 

KXgg_X`Xag ;_Tff EX`UXef*   

-,*1 =kVXcg Ybe g[bfX KXgg_X`Xag ;_Tff EX`UXef j[b g\`X_l TaW cebcXe_l Y\_X T 

JXdhXfg Ybe =kV_hf\ba \a TVVbeWTaVX j\g[ KXVg\ba -,( T__ bg[Xe KXgg_X`Xag ;_Tff EX`UXef j\__ UX 

WXX`XW gb UX KXgg_X`Xag ;_Tff EX`UXef Ybe T__ checbfXf haWXe g[X 8ZeXX`Xag( TaW hcba g[X >\aT_ 

KXgg_X`Xag <TgX( j\__ UX UbhaW Ul \gf gXe`f* 

''% ?2;53C9?>B 

--*- GiXei\Xj*  8al cbgXag\T_ KXgg_X`Xag ;_Tff EX`UXe j[b WbXf abg bcg bhg bY 

g[X KXgg_X`Xag `Tl Vb``Xag hcba be bU]XVg gb g[X KXgg_X`Xag be Tal bY \gf gXe`f* 8 KXgg_X`Xag 

;_Tff EX`UXe j[b fhU`\gf T JXdhXfg Ybe =kV_hf\ba f[T__ abg UX Xag\g_XW gb bU]XVg gb g[X 

KXgg_X`Xag* AY T KXgg_X`Xag ;_Tff EX`UXe fhU`\gf Ubg[ T JXdhXfg Ybe =kV_hf\ba TaW Ta bU]XVg\ba( 

g[X JXdhXfg Ybe =kV_hf\ba f[T__ Vbageb_ TaW g[X bU]XVg\ba f[T__ UX WXX`XW \aiT_\W*  

--*. HebVXff*  8al KXgg_X`Xag ;_Tff EX`UXe j[b j\f[Xf gb bU]XVg gb g[X 

KXgg_X`Xag `hfg Wb fb \a je\g\aZ* 8al cTcXef fhU`\ggXW \a fhccbeg bY fT\W bU]XVg\ba f[T__ UX 

Vbaf\WXeXW Ul g[X ;bheg Tg g[X >\aT_ 8ccebiT_ @XTe\aZ( ba_l \Y g[X HXefba `T^\aZ Ta bU]XVg\ba 

f[T__( ba be UXYbeX g[X GU]XVg\ba <XTW_\aX TccebiXW Ul g[X ;bheg TaW fcXV\Y\XW \a g[X Fbg\VX( Y\_X 

abg\VX bY g[X\e \agXag\ba gb Wb fb TaW Tg g[X fT`X g\`X &T' Y\_X Vbc\Xf bY fhV[ cTcXef g[Xl cebcbfX gb 

fhU`\g Tg g[X >\aT_ 8ccebiT_ @XTe\aZ j\g[ g[X ;_Xe^ bY g[X ;bheg( &U' Y\_X Vbc\Xf bY fhV[ cTcXef 

g[ebhZ[ g[X ;bhegsf ;E+=;> flfgX` \Y g[X bU]XVg\ba \f Yeb` T KXgg_X`Xag ;_Tff EX`UXe 

eXceXfXagXW Ul VbhafX_( j[b `hfg T_fb Y\_X Ta TccXTeTaVX( TaW &V' fXaW Vbc\Xf bY fhV[ cTcXef i\T 
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mail, hand, or overnight delivery service to both Class Counsel and Defendants' Counsel. 

11.3 Any papers submitted in support of a Settlement Class Member's objection 

must set forth: (1) the objecting Settlement Class Member's full name, current address, and 

telephone number; (2) the last four digits of their loan number; (3) a statement of the position the 

objector wishes to assert, including the factual and legal grounds for the position; (4) the identity 

of any witnesses that the objector may call in connection with their objection and a summary of 

their testimony; (5) the name(s) of any attorney(s) representing the objector; (6) copies of all 

documents that the objector wishes to submit in support of their position; and (7) a statement 

whether the objection applies only to the objector, to a specific subset of the class, or to the entire 

class. 

11.4 Subject to Court approval, any objecting Settlement Class Member may 

appear at the Final Approval Hearing, in person or through counsel, to show cause why the 

proposed Settlement should not be approved. Any Settlement Class Member who fails to timely 

file a written objection with the Court and notice of their intent to appear at the Final Approval 

Hearing in accordance with the terms of this Paragraph and as detailed in the Class Notice, and at 

the same time provide copies to designated counsel for the parties, shall not be permitted to object 

to this Settlement Agreement at the Final Approval Hearing, and shall be foreclosed from seeking 

any review of this Settlement Agreement by appeal or other means and shall be deemed to have 

waived their objections and be forever barred from making any such objections in the Litigation or 

any other action or proceeding. 

11.5 Responding to Objections. Named Plaintiffs, Class Counsel, and/or 

Defendants or Defendants' Counsel may file responses to any timely written objection(s) no later 

than seven (7) days before the date of the Final Approval Hearing. 

12. SETTLEMENT APPROVAL 

12.1 Within thirty (30) days of this Agreement's date, Named Plaintiffs shall 

apply to the Court for entry of the proposed Preliminary Approval Order and setting of a Final 

Approval Hearing. 

12.2 Named Plaintiffs shall move for and brief the issue of Final Approval of the 
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`T\_( [TaW( be biXea\Z[g WX_\iXel fXei\VX gb Ubg[ ;_Tff ;bhafX_ TaW <XYXaWTagfs ;bhafX_* 

--*/ 8al cTcXef fhU`\ggXW \a fhccbeg bY T KXgg_X`Xag ;_Tff EX`UXesf bU]XVg\ba 

`hfg fXg Ybeg[6 &-' g[X bU]XVg\aZ KXgg_X`Xag ;_Tff EX`UXesf Yh__ aT`X( VheeXag TWWeXff( TaW 

gX_Xc[baX ah`UXe7 &.' g[X _Tfg Ybhe W\Z\gf bY g[X\e _bTa ah`UXe7 &/' T fgTgX`Xag bY g[X cbf\g\ba g[X 

bU]XVgbe j\f[Xf gb TffXeg( \aV_hW\aZ g[X YTVghT_ TaW _XZT_ ZebhaWf Ybe g[X cbf\g\ba7 &0' g[X \WXag\gl 

bY Tal j\gaXffXf g[Tg g[X bU]XVgbe `Tl VT__ \a VbaaXVg\ba j\g[ g[X\e bU]XVg\ba TaW T fh``Tel bY 

g[X\e gXfg\`bal7 &1' g[X aT`X&f' bY Tal TggbeaXl&f' eXceXfXag\aZ g[X bU]XVgbe7 &2' Vbc\Xf bY T__ 

WbVh`Xagf g[Tg g[X bU]XVgbe j\f[Xf gb fhU`\g \a fhccbeg bY g[X\e cbf\g\ba7 TaW &3' T fgTgX`Xag 

j[Xg[Xe g[X bU]XVg\ba Tcc_\Xf ba_l gb g[X bU]XVgbe( gb T fcXV\Y\V fhUfXg bY g[X V_Tff( be gb g[X Xag\eX 

V_Tff*  

--*0 KhU]XVg gb ;bheg TccebiT_( Tal bU]XVg\aZ KXgg_X`Xag ;_Tff EX`UXe `Tl 

TccXTe Tg g[X >\aT_ 8ccebiT_ @XTe\aZ( \a cXefba be g[ebhZ[ VbhafX_( gb f[bj VThfX j[l g[X 

cebcbfXW KXgg_X`Xag f[bh_W abg UX TccebiXW* 8al KXgg_X`Xag ;_Tff EX`UXe j[b YT\_f gb g\`X_l 

Y\_X T je\ggXa bU]XVg\ba j\g[ g[X ;bheg TaW abg\VX bY g[X\e \agXag gb TccXTe Tg g[X >\aT_ 8ccebiT_ 

@XTe\aZ \a TVVbeWTaVX j\g[ g[X gXe`f bY g[\f HTeTZeTc[ TaW Tf WXgT\_XW \a g[X ;_Tff Fbg\VX( TaW Tg 

g[X fT`X g\`X cebi\WX Vbc\Xf gb WXf\ZaTgXW VbhafX_ Ybe g[X cTeg\Xf( f[T__ abg UX cXe`\ggXW gb bU]XVg 

gb g[\f KXgg_X`Xag 8ZeXX`Xag Tg g[X >\aT_ 8ccebiT_ @XTe\aZ( TaW f[T__ UX YbeXV_bfXW Yeb` fXX^\aZ 

Tal eXi\Xj bY g[\f KXgg_X`Xag 8ZeXX`Xag Ul TccXT_ be bg[Xe `XTaf TaW f[T__ UX WXX`XW gb [TiX 

jT\iXW g[X\e bU]XVg\baf TaW UX YbeXiXe UTeeXW Yeb` `T^\aZ Tal fhV[ bU]XVg\baf \a g[X D\g\ZTg\ba be 

Tal bg[Xe TVg\ba be cebVXXW\aZ*  

--*1 JXfcbaW\aZ gb GU]XVg\baf* FT`XW H_T\ag\YYf( ;_Tff ;bhafX_( TaW+be 

<XYXaWTagf be <XYXaWTagfs ;bhafX_ `Tl Y\_X eXfcbafXf gb Tal g\`X_l je\ggXa bU]XVg\ba&f' ab _TgXe 

g[Ta fXiXa &3' WTlf UXYbeX g[X WTgX bY g[X >\aT_ 8ccebiT_ @XTe\aZ* 

'(% B5CC<5=5>C 1@@A?E1< 

-.*- O\g[\a g[\egl &/,' WTlf bY g[\f 8ZeXX`Xagsf WTgX( FT`XW H_T\ag\YYf f[T__ 

Tcc_l gb g[X ;bheg Ybe Xagel bY g[X cebcbfXW HeX_\`\aTel 8ccebiT_ GeWXe TaW fXgg\aZ bY T >\aT_ 

8ccebiT_ @XTe\aZ* 

-.*. FT`XW H_T\ag\YYf f[T__ `biX Ybe TaW Ue\XY g[X \ffhX bY >\aT_ 8ccebiT_ bY g[X 
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Settlement in accordance with the Preliminary Approval Order or such other or further order of the 

Court. 

12.3 At the Final Approval Hearing, Named Plaintiffs shall move for entry of the 

proposed Judgment and present arguments in support thereof. 

12.4 Named Plaintiffs, on behalf of themselves and the Settlement Class, consent 

to dismissal of the Litigation with prejudice upon entry of the Judgment and in accordance with 

the terms of the Agreement. 

12.5 If the Settlement is not granted final approval, or this Agreement is 

otherwise terminated or rendered null and void, the certification of the Settlement Classes shall be 

automatically vacated and shall not constitute evidence or a binding determination that the 

requirements for certification of a class for trial purposes in this or any other action can be or have 

been satisfied; in such circumstances, the rights of all parties will for all purposes revert to their 

status as of January 24, 2022, and Defendants reserve all rights to challenge certification of the 

Settlement Classes or any other class for trial purposes in the Litigation, or in any other action, on 

all available grounds as if no Settlement Class had been certified. 

13. ATTORNEYS' FEES, EXPENSES, AND NAMED PLAINTIFFS' SERVICE 
AWARD 

13.1 Defendants have agreed that Class Counsel shall be entitled to an award of 

reasonable attorneys' fees and expenses in an amount to be determined by the Court and paid from 

the Settlement Fund. Should the Court award less than the amount sought by Class Counsel, the 

difference in the amount sought and the amount ultimately awarded pursuant to this Paragraph 

shall remain in the Settlement Fund to be distributed to Settlement Class Members. 

13.2 Named Plaintiffs and Class Counsel agree that the amount of Attorneys' 

Fees and Expenses awarded by the Court shall compensate them for all legal work in the 

Litigation up to and including the Final Settlement Date, including any appeal of the Judgment, as 

well as for all legal work and costs that may be incurred in the Litigation after the Final Settlement 

Date. This Settlement is not conditioned upon the Court awarding the amounts sought by Class 

Counsel as an award of Attorneys' Fees and Expenses. In the event the Court awards Class 
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KXgg_X`Xag \a TVVbeWTaVX j\g[ g[X HeX_\`\aTel 8ccebiT_ GeWXe be fhV[ bg[Xe be Yheg[Xe beWXe bY g[X 

;bheg* 

-.*/ 8g g[X >\aT_ 8ccebiT_ @XTe\aZ( FT`XW H_T\ag\YYf f[T__ `biX Ybe Xagel bY g[X 

cebcbfXW BhWZ`Xag TaW ceXfXag TeZh`Xagf \a fhccbeg g[XeXbY* 

-.*0 FT`XW H_T\ag\YYf( ba UX[T_Y bY g[X`fX_iXf TaW g[X KXgg_X`Xag ;_Tff( VbafXag 

gb W\f`\ffT_ bY g[X D\g\ZTg\ba j\g[ ceX]hW\VX hcba Xagel bY g[X BhWZ`Xag TaW \a TVVbeWTaVX j\g[ 

g[X gXe`f bY g[X 8ZeXX`Xag* 

-.*1 AY g[X KXgg_X`Xag \f abg ZeTagXW Y\aT_ TccebiT_( be g[\f 8ZeXX`Xag \f 

bg[Xej\fX gXe`\aTgXW be eXaWXeXW ah__ TaW ib\W( g[X VXeg\Y\VTg\ba bY g[X KXgg_X`Xag ;_TffXf f[T__ UX 

Thgb`Tg\VT__l iTVTgXW TaW f[T__ abg Vbafg\ghgX Xi\WXaVX be T U\aW\aZ WXgXe`\aTg\ba g[Tg g[X 

eXdh\eX`Xagf Ybe VXeg\Y\VTg\ba bY T V_Tff Ybe ge\T_ checbfXf \a g[\f be Tal bg[Xe TVg\ba VTa UX be [TiX 

UXXa fTg\fY\XW7 \a fhV[ V\eVh`fgTaVXf( g[X e\Z[gf bY T__ cTeg\Xf j\__ Ybe T__ checbfXf eXiXeg gb g[X\e 

fgTghf Tf bY BTahTel .0( .,..( TaW <XYXaWTagf eXfXeiX T__ e\Z[gf gb V[T__XaZX VXeg\Y\VTg\ba bY g[X 

KXgg_X`Xag ;_TffXf be Tal bg[Xe V_Tff Ybe ge\T_ checbfXf \a g[X D\g\ZTg\ba( be \a Tal bg[Xe TVg\ba( ba 

T__ TiT\_TU_X ZebhaWf Tf \Y ab KXgg_X`Xag ;_Tff [TW UXXa VXeg\Y\XW*  

')% 1CC?A>5HB` 655B# 5G@5>B5B# 1>4 >1=54 @<19>C966B` B5AE935 
1F1A4 

-/*- <XYXaWTagf [TiX TZeXXW g[Tg ;_Tff ;bhafX_ f[T__ UX Xag\g_XW gb Ta TjTeW bY 

eXTfbaTU_X TggbeaXlfs YXXf TaW XkcXafXf \a Ta T`bhag gb UX WXgXe`\aXW Ul g[X ;bheg TaW cT\W Yeb` 

g[X KXgg_X`Xag >haW* K[bh_W g[X ;bheg TjTeW _Xff g[Ta g[X T`bhag fbhZ[g Ul ;_Tff ;bhafX_( g[X 

W\YYXeXaVX \a g[X T`bhag fbhZ[g TaW g[X T`bhag h_g\`TgX_l TjTeWXW chefhTag gb g[\f HTeTZeTc[ 

f[T__ eX`T\a \a g[X KXgg_X`Xag >haW gb UX W\fge\UhgXW gb KXgg_X`Xag ;_Tff EX`UXef*  

-/*. FT`XW H_T\ag\YYf TaW ;_Tff ;bhafX_ TZeXX g[Tg g[X T`bhag bY 8ggbeaXlfs 

>XXf TaW =kcXafXf TjTeWXW Ul g[X ;bheg f[T__ Vb`cXafTgX g[X` Ybe T__ _XZT_ jbe^ \a g[X 

D\g\ZTg\ba hc gb TaW \aV_hW\aZ g[X >\aT_ KXgg_X`Xag <TgX( \aV_hW\aZ Tal TccXT_ bY g[X BhWZ`Xag( Tf 

jX__ Tf Ybe T__ _XZT_ jbe^ TaW Vbfgf g[Tg `Tl UX \aVheeXW \a g[X D\g\ZTg\ba TYgXe g[X >\aT_ KXgg_X`Xag 

<TgX* L[\f KXgg_X`Xag \f abg VbaW\g\baXW hcba g[X ;bheg TjTeW\aZ g[X T`bhagf fbhZ[g Ul ;_Tff 

;bhafX_ Tf Ta TjTeW bY 8ggbeaXlfs >XXf TaW =kcXafXf* Aa g[X XiXag g[X ;bheg TjTeWf ;_Tff 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(

Case 2:16-cv-00302-MCE-JDP   Document 165-1   Filed 09/06/22   Page 28 of 41



DocuSign Envelope ID: B3485878-0AFB-4F07-B435-01779B9D51E7 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Counsel less than the amount of Attorneys' Fees and Expenses requested by Class Counsel, this 

Settlement Agreement shall nonetheless remain in full force and effect. 

13.3 Class Counsel shall be paid the Attorneys' Fees and Expenses awarded by 

the Court from the Settlement Fund within seven (7) days after the Final Settlement Date. 

Payment of the Attorneys' Fees and Expenses shall be made via wire transfer to an account 

designated by Class Counsel after providing necessary information for electronic transfer. If for 

any reason the final Judgment does not become Final within the meaning of Paragraph 2.15 (i.e., 

the Final Settlement Date does not occur), the Settlement Administrator shall not disburse the 

Attorneys' Fees and Expenses to Class Counsel. 

13.4 In addition to the relief otherwise due to Settlement Class Members, 

Defendants agree Named Plaintiffs may seek reasonable Service Awards in an amount determined 

by the Court that shall be paid from the Settlement Fund. This Settlement is not conditioned upon 

the Court awarding the amounts sought by Named Plaintiffs as Service Awards. Should the Court 

award less than the amount sought, the difference in the amount sought and the amount ultimately 

awarded pursuant to this Paragraph shall remain in the Settlement Fund to be distributed to 

Settlement Class Members. 

13.5 Named Plaintiffs shall be paid Service Awards, as determined by the Court, 

from the Settlement Fund within seven (7) days after the Final Settlement Date. Payment of the 

Service Awards shall be made via check to Named Plaintiffs, such check to be sent in the care of 

Class Counsel. 

14. CONFIDENTIALITY; COMMUNICATIONS TO MEDIA AND PUBLIC 

14.1 The Settling Parties agree that the terms of this Settlement shall remain 

confidential and not be disclosed by any party, except for the purpose of retaining the Settlement 

Administrator, until the Settlement Agreement is filed in connection with Named Plaintiffs' 

Preliminary Approval Application. 

14.2 The Settling Parties agree further that after Preliminary Approval of the 

Settlement, any press release or a release on the internet concerning the Settlement shall be limited 

to a statement in support of the Settlement that correctly conveys the terms of the Settlement, 
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;bhafX_ _Xff g[Ta g[X T`bhag bY 8ggbeaXlfs >XXf TaW =kcXafXf eXdhXfgXW Ul ;_Tff ;bhafX_( g[\f 

KXgg_X`Xag 8ZeXX`Xag f[T__ abaXg[X_Xff eX`T\a \a Yh__ YbeVX TaW XYYXVg*   

-/*/ ;_Tff ;bhafX_ f[T__ UX cT\W g[X 8ggbeaXlfs >XXf TaW =kcXafXf TjTeWXW Ul 

g[X ;bheg Yeb` g[X KXgg_X`Xag >haW j\g[\a fXiXa &3' WTlf TYgXe g[X >\aT_ KXgg_X`Xag <TgX* 

HTl`Xag bY g[X 8ggbeaXlfs >XXf TaW =kcXafXf f[T__ UX `TWX i\T j\eX geTafYXe gb Ta TVVbhag 

WXf\ZaTgXW Ul ;_Tff ;bhafX_ TYgXe cebi\W\aZ aXVXffTel \aYbe`Tg\ba Ybe X_XVgeba\V geTafYXe* AY Ybe 

Tal eXTfba g[X Y\aT_ BhWZ`Xag WbXf abg UXVb`X >\aT_ j\g[\a g[X `XTa\aZ bY HTeTZeTc[ .*-1 &\*X*( 

g[X >\aT_ KXgg_X`Xag <TgX WbXf abg bVVhe'( g[X KXgg_X`Xag 8W`\a\fgeTgbe f[T__ abg W\fUhefX g[X 

8ggbeaXlfs >XXf TaW =kcXafXf gb ;_Tff ;bhafX_* 

-/*0 Aa TWW\g\ba gb g[X eX_\XY bg[Xej\fX WhX gb KXgg_X`Xag ;_Tff EX`UXef( 

<XYXaWTagf TZeXX FT`XW H_T\ag\YYf `Tl fXX^ eXTfbaTU_X KXei\VX 8jTeWf \a Ta T`bhag WXgXe`\aXW 

Ul g[X ;bheg g[Tg f[T__ UX cT\W Yeb` g[X KXgg_X`Xag >haW* L[\f KXgg_X`Xag \f abg VbaW\g\baXW hcba 

g[X ;bheg TjTeW\aZ g[X T`bhagf fbhZ[g Ul FT`XW H_T\ag\YYf Tf KXei\VX 8jTeWf*  K[bh_W g[X ;bheg 

TjTeW _Xff g[Ta g[X T`bhag fbhZ[g( g[X W\YYXeXaVX \a g[X T`bhag fbhZ[g TaW g[X T`bhag h_g\`TgX_l 

TjTeWXW chefhTag gb g[\f HTeTZeTc[ f[T__ eX`T\a \a g[X KXgg_X`Xag >haW gb UX W\fge\UhgXW gb 

KXgg_X`Xag ;_Tff EX`UXef*  

-/*1 FT`XW H_T\ag\YYf f[T__ UX cT\W KXei\VX 8jTeWf( Tf WXgXe`\aXW Ul g[X ;bheg( 

Yeb` g[X KXgg_X`Xag >haW j\g[\a fXiXa &3' WTlf TYgXe g[X >\aT_ KXgg_X`Xag <TgX* HTl`Xag bY g[X 

KXei\VX 8jTeWf f[T__ UX `TWX i\T V[XV^ gb FT`XW H_T\ag\YYf( fhV[ V[XV^ gb UX fXag \a g[X VTeX bY 

;_Tff ;bhafX_* 

'*% 3?>6945>C91<9CH0 3?==D>931C9?>B C? =5491 1>4 @D2<93 

-0*- L[X KXgg_\aZ HTeg\Xf TZeXX g[Tg g[X gXe`f bY g[\f KXgg_X`Xag f[T__ eX`T\a 

VbaY\WXag\T_ TaW abg UX W\fV_bfXW Ul Tal cTegl( XkVXcg Ybe g[X checbfX bY eXgT\a\aZ g[X KXgg_X`Xag 

8W`\a\fgeTgbe( hag\_ g[X KXgg_X`Xag 8ZeXX`Xag \f Y\_XW \a VbaaXVg\ba j\g[ FT`XW H_T\ag\YYfs 

HeX_\`\aTel 8ccebiT_ 8cc_\VTg\ba*   

-0*. L[X KXgg_\aZ HTeg\Xf TZeXX Yheg[Xe g[Tg TYgXe HeX_\`\aTel 8ccebiT_ bY g[X 

KXgg_X`Xag( Tal ceXff eX_XTfX be T eX_XTfX ba g[X \agXeaXg VbaVXea\aZ g[X KXgg_X`Xag f[T__ UX _\`\gXW 

gb T fgTgX`Xag \a fhccbeg bY g[X KXgg_X`Xag g[Tg VbeeXVg_l VbaiXlf g[X gXe`f bY g[X KXgg_X`Xag( 
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including that Defendants have denied all of the wrongdoing alleged in the Action. 

14.3 The Settling Parties agree that both before and after Preliminary Approval, 

if any print or electronic media outlet contacts any party or its counsel seeking information or a 

statement regarding the Settlement, in the absence of a response agreed upon by all Settling 

Parties, any response to such inquiries will be in support of the Settlement and only contain 

information that appears as part of the public record. 

14.4 Nothing in this agreement shall prevent Class Counsel from maintaining a 

case page on their websites concerning the Litigation that contains publicly available information 

and publicly filed documents, such as the Complaint and other publicly filed documents. 

15. TERMINATION AND EFFECT THEREOF 

15.1 This Agreement shall be terminable by any Party if any of the conditions of 

Section 3 are not fully satisfied, or by Defendants if the conditions of Section 10.3 occur regarding 

the number of Opt-Outs, unless they are waived in writing signed by authorized representatives of 

the Settling Parties. 

15.2 This Agreement shall be terminable at the discretion of any Settling Party 

if: (1) the Court, or any appellate court(s), rejects, modifies, or denies approval of any portion of 

this Agreement that is material, including without limitation, the terms or relief, the findings or 

conclusions of the Court, the provisions relating to Class Notice, the definition of the Settlement 

Class, and/or the terms of the Releases; (2) the Court, or any appellate court(s), does not enter or 

completely affirm, or alters, or restricts, or expands, any portion of the final Judgment, or any of 

the district court's findings of fact or conclusions of law that is material; or (3) if all of the 

conditions required to be met before the Final Settlement Date do not occur. 

15.3 If this Agreement is terminated as provided herein, the Settlement shall be 

null and void from its inception and the Settling Parties will be restored to their respective 

positions in the Litigation as of January 24, 2022. In such event, the terms and provisions of this 

Agreement will have no further force and effect with respect to the Settling Parties and will not be 

used in the Litigation, or in any other proceeding for any purpose, and any Judgment or order 

entered by the Court in accordance with the terms of this Agreement will be treated as vacated, 
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\aV_hW\aZ g[Tg <XYXaWTagf [TiX WXa\XW T__ bY g[X jebaZWb\aZ T__XZXW \a g[X 8Vg\ba*   

-0*/ L[X KXgg_\aZ HTeg\Xf TZeXX g[Tg Ubg[ UXYbeX TaW TYgXe HeX_\`\aTel 8ccebiT_( 

\Y Tal ce\ag be X_XVgeba\V `XW\T bhg_Xg VbagTVgf Tal cTegl be \gf VbhafX_ fXX^\aZ \aYbe`Tg\ba be T 

fgTgX`Xag eXZTeW\aZ g[X KXgg_X`Xag( \a g[X TUfXaVX bY T eXfcbafX TZeXXW hcba Ul T__ KXgg_\aZ 

HTeg\Xf( Tal eXfcbafX gb fhV[ \adh\e\Xf j\__ UX \a fhccbeg bY g[X KXgg_X`Xag TaW ba_l VbagT\a 

\aYbe`Tg\ba g[Tg TccXTef Tf cTeg bY g[X chU_\V eXVbeW*   

-0*0 Fbg[\aZ \a g[\f TZeXX`Xag f[T__ ceXiXag ;_Tff ;bhafX_ Yeb` `T\agT\a\aZ T 

VTfX cTZX ba g[X\e jXUf\gXf VbaVXea\aZ g[X D\g\ZTg\ba g[Tg VbagT\af chU_\V_l TiT\_TU_X \aYbe`Tg\ba 

TaW chU_\V_l Y\_XW WbVh`Xagf( fhV[ Tf g[X ;b`c_T\ag TaW bg[Xe chU_\V_l Y\_XW WbVh`Xagf*  

'+% C5A=9>1C9?> 1>4 56653C C85A5?6 

-1*- L[\f 8ZeXX`Xag f[T__ UX gXe`\aTU_X Ul Tal HTegl \Y Tal bY g[X VbaW\g\baf bY 

KXVg\ba / TeX abg Yh__l fTg\fY\XW( be Ul <XYXaWTagf \Y g[X VbaW\g\baf bY KXVg\ba -,*/ bVVhe eXZTeW\aZ 

g[X ah`UXe bY Gcg)Ghgf( ha_Xff g[Xl TeX jT\iXW \a je\g\aZ f\ZaXW Ul Thg[be\mXW eXceXfXagTg\iXf bY 

g[X KXgg_\aZ HTeg\Xf*   

-1*. L[\f 8ZeXX`Xag f[T__ UX gXe`\aTU_X Tg g[X W\fVeXg\ba bY Tal KXgg_\aZ HTegl 

\Y6  &-' g[X ;bheg( be Tal TccX__TgX Vbheg&f'( eX]XVgf( `bW\Y\Xf( be WXa\Xf TccebiT_ bY Tal cbeg\ba bY 

g[\f 8ZeXX`Xag g[Tg \f `TgXe\T_( \aV_hW\aZ j\g[bhg _\`\gTg\ba( g[X gXe`f be eX_\XY( g[X Y\aW\aZf be 

VbaV_hf\baf bY g[X ;bheg( g[X cebi\f\baf eX_Tg\aZ gb ;_Tff Fbg\VX( g[X WXY\a\g\ba bY g[X KXgg_X`Xag 

;_Tff( TaW+be g[X gXe`f bY g[X JX_XTfXf7 &.' g[X ;bheg( be Tal TccX__TgX Vbheg&f'( WbXf abg XagXe be 

Vb`c_XgX_l TYY\e`( be T_gXef( be eXfge\Vgf( be XkcTaWf( Tal cbeg\ba bY g[X Y\aT_ BhWZ`Xag( be Tal bY 

g[X W\fge\Vg Vbhegsf Y\aW\aZf bY YTVg be VbaV_hf\baf bY _Tj g[Tg \f `TgXe\T_7 be &/' \Y T__ bY g[X 

VbaW\g\baf eXdh\eXW gb UX `Xg UXYbeX g[X >\aT_ KXgg_X`Xag <TgX Wb abg bVVhe*   

-1*/ AY g[\f 8ZeXX`Xag \f gXe`\aTgXW Tf cebi\WXW [XeX\a( g[X KXgg_X`Xag f[T__ UX 

ah__ TaW ib\W Yeb` \gf \aVXcg\ba TaW g[X KXgg_\aZ HTeg\Xf j\__ UX eXfgbeXW gb g[X\e eXfcXVg\iX 

cbf\g\baf \a g[X D\g\ZTg\ba Tf bY BTahTel .0( .,..* Aa fhV[ XiXag( g[X gXe`f TaW cebi\f\baf bY g[\f 

8ZeXX`Xag j\__ [TiX ab Yheg[Xe YbeVX TaW XYYXVg j\g[ eXfcXVg gb g[X KXgg_\aZ HTeg\Xf TaW j\__ abg UX 

hfXW \a g[X D\g\ZTg\ba( be \a Tal bg[Xe cebVXXW\aZ Ybe Tal checbfX( TaW Tal BhWZ`Xag be beWXe 

XagXeXW Ul g[X ;bheg \a TVVbeWTaVX j\g[ g[X gXe`f bY g[\f 8ZeXX`Xag j\__ UX geXTgXW Tf iTVTgXW( 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(

Case 2:16-cv-00302-MCE-JDP   Document 165-1   Filed 09/06/22   Page 30 of 41



DocuSign Envelope ID: B3485878-0AFB-4F07-B435-01779B9D51E7 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

nunc pro tunc. 

16. MISCELLANEOUS PROVISIONS 

16.1 The Settling Parties acknowledge that it is their intent to consummate this 

Agreement, and they agree to cooperate to the extent reasonably necessary to effectuate and 

implement all terms and conditions of this Agreement and to exercise their best efforts to 

accomplish the foregoing terms and conditions of this Agreement. 

16.2 By signing this Settlement Agreement, the parties agree not to serve any 

discovery, other than reasonable confirmatory discovery related to the Convenience Fees at Issue, 

or proceed with any motion after the date of this Settlement Agreement, except for motions related 

to the approval or implementation of the Settlement, unless the parties are ordered to do so by the 

Court or the Final Approval Order and Judgment is not entered and this Settlement becomes void. 

16.3 The Settling Parties intend the Settlement to be a final and complete 

resolution of all disputes between them with respect to the Litigation. The Settlement 

compromises claims that are contested and will not be deemed an admission by any Settling Party 

as to the merits of any claim or defense. The Settling Parties agree that the consideration provided 

to the Settlement Class and the other terms of the Settlement were negotiated in good faith and at 

arm's length by the Settling Parties and reflect a Settlement that was reached voluntarily after 

consultation with competent legal counsel. The amounts paid are to compromise the claimants' 

claims for damages and the amounts paid represent the claimants' compensation for such alleged 

damages. 

16.4 Neither this Agreement nor the Settlement, nor any act performed or 

document executed pursuant to or in furtherance of this Agreement or the Settlement is or may be 

deemed to be or may be used as an admission or evidence of the validity of any Released Claims, 

or of any wrongdoing or liability of any Released Persons; or is or may be deemed to be or may be 

used as an admission of, or evidence of, any fault, omission, wrongdoing, or liability of any 

Released Persons in any civil, criminal, or administrative proceeding in any court, administrative 

agency, or other tribunal. Defendants may file this Agreement and/or the Judgment in any action 

that may be brought against it in order to support any defense or counterclaim, including, without 
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-2*- L[X KXgg_\aZ HTeg\Xf TV^abj_XWZX g[Tg \g \f g[X\e \agXag gb Vbafh``TgX g[\f 

8ZeXX`Xag( TaW g[Xl TZeXX gb VbbcXeTgX gb g[X XkgXag eXTfbaTU_l aXVXffTel gb XYYXVghTgX TaW 

\`c_X`Xag T__ gXe`f TaW VbaW\g\baf bY g[\f 8ZeXX`Xag TaW gb XkXeV\fX g[X\e UXfg XYYbegf gb 

TVVb`c_\f[ g[X YbeXZb\aZ gXe`f TaW VbaW\g\baf bY g[\f 8ZeXX`Xag* 

-2*. 9l f\Za\aZ g[\f KXgg_X`Xag 8ZeXX`Xag( g[X cTeg\Xf TZeXX abg gb fXeiX Tal 

W\fVbiXel( bg[Xe g[Ta eXTfbaTU_X VbaY\e`Tgbel W\fVbiXel eX_TgXW gb g[X ;baiXa\XaVX >XXf Tg AffhX( 

be cebVXXW j\g[ Tal `bg\ba TYgXe g[X WTgX bY g[\f KXgg_X`Xag 8ZeXX`Xag( XkVXcg Ybe `bg\baf eX_TgXW 

gb g[X TccebiT_ be \`c_X`XagTg\ba bY g[X KXgg_X`Xag( ha_Xff g[X cTeg\Xf TeX beWXeXW gb Wb fb Ul g[X 

;bheg be g[X >\aT_ 8ccebiT_ GeWXe TaW BhWZ`Xag \f abg XagXeXW TaW g[\f KXgg_X`Xag UXVb`Xf ib\W* 

-2*/ L[X KXgg_\aZ HTeg\Xf \agXaW g[X KXgg_X`Xag gb UX T Y\aT_ TaW Vb`c_XgX 

eXfb_hg\ba bY T__ W\fchgXf UXgjXXa g[X` j\g[ eXfcXVg gb g[X D\g\ZTg\ba* L[X KXgg_X`Xag 

Vb`ceb`\fXf V_T\`f g[Tg TeX VbagXfgXW TaW j\__ abg UX WXX`XW Ta TW`\ff\ba Ul Tal KXgg_\aZ HTegl 

Tf gb g[X `Xe\gf bY Tal V_T\` be WXYXafX* L[X KXgg_\aZ HTeg\Xf TZeXX g[Tg g[X Vbaf\WXeTg\ba cebi\WXW 

gb g[X KXgg_X`Xag ;_Tff TaW g[X bg[Xe gXe`f bY g[X KXgg_X`Xag jXeX aXZbg\TgXW \a ZbbW YT\g[ TaW Tg 

Te`sf _XaZg[ Ul g[X KXgg_\aZ HTeg\Xf TaW eXY_XVg T KXgg_X`Xag g[Tg jTf eXTV[XW ib_hagTe\_l TYgXe 

Vbafh_gTg\ba j\g[ Vb`cXgXag _XZT_ VbhafX_* L[X T`bhagf cT\W TeX gb Vb`ceb`\fX g[X V_T\`Tagfs 

V_T\`f Ybe WT`TZXf TaW g[X T`bhagf cT\W eXceXfXag g[X V_T\`Tagfs Vb`cXafTg\ba Ybe fhV[ T__XZXW 

WT`TZXf*   

-2*0 FX\g[Xe g[\f 8ZeXX`Xag abe g[X KXgg_X`Xag( abe Tal TVg cXeYbe`XW be 

WbVh`Xag XkXVhgXW chefhTag gb be \a Yheg[XeTaVX bY g[\f 8ZeXX`Xag be g[X KXgg_X`Xag \f be `Tl UX 

WXX`XW gb UX be `Tl UX hfXW Tf Ta TW`\ff\ba be Xi\WXaVX bY g[X iT_\W\gl bY Tal JX_XTfXW ;_T\`f( 

be bY Tal jebaZWb\aZ be _\TU\_\gl bY Tal JX_XTfXW HXefbaf7 be \f be `Tl UX WXX`XW gb UX be `Tl UX 

hfXW Tf Ta TW`\ff\ba bY( be Xi\WXaVX bY( Tal YTh_g( b`\ff\ba( jebaZWb\aZ( be _\TU\_\gl bY Tal 

JX_XTfXW HXefbaf \a Tal V\i\_( Ve\`\aT_( be TW`\a\fgeTg\iX cebVXXW\aZ \a Tal Vbheg( TW`\a\fgeTg\iX 

TZXaVl( be bg[Xe ge\UhaT_* <XYXaWTagf `Tl Y\_X g[\f 8ZeXX`Xag TaW+be g[X BhWZ`Xag \a Tal TVg\ba 

g[Tg `Tl UX UebhZ[g TZT\afg \g \a beWXe gb fhccbeg Tal WXYXafX be VbhagXeV_T\`( \aV_hW\aZ( j\g[bhg 
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limitation, those based on principles of res judicata, collateral estoppel, release, good faith 

settlement, judgment bar or reduction, or any other theory of claim preclusion, issue preclusion, or 

similar defense or counterclaim. 

16.5 All agreements made and orders entered during the course of the Litigation 

relating to the confidentiality of information will survive this Agreement. 

16.6 This Agreement may be amended or modified only by a written instrument 

signed by or on behalf of all Settling Parties or their respective successors-in-interest. 

16.7 This Agreement constitutes the entire agreement among the Settling Parties, 

and no representations, warranties, or inducements have been made to any Party concerning this 

Agreement other than the representations, warranties, and covenants covered and memorialized 

herein. Except as otherwise provided herein, the Settling Parties will bear their own respective 

costs. 

16.8 Class Counsel, on behalf of the Settlement Class, are expressly authorized 

by Named Plaintiffs to take all appropriate action required or permitted to be taken by the 

Settlement Class pursuant to this Agreement to effectuate its terms, and are expressly authorized 

to enter into any modifications or amendments to this Agreement on behalf of the Settlement Class 

that Class Counsel deem appropriate. 

16.9 This Agreement may be executed in one or more counterparts. All executed 

counterparts and each of them will be deemed to be one and the same instrument. Facsimile 

signatures, electronic signatures, or signatures sent via e-mail shall be treated as original 

signatures and shall be binding. A complete set of counterparts will be submitted to the Court. 

16.10 This Agreement will be binding upon, and inure to the benefit of, the 

successors and assigns of the Settling Parties. 

16.11 The Court will retain jurisdiction with respect to implementation and 

enforcement of the terms of this Agreement, and all Settling Parties hereto submit to the 

jurisdiction of the Court for purposes of implementing and enforcing the Settlement. 

16.12 None of the Settling Parties, or their respective counsel, will be deemed the 

drafter of this Agreement for purposes of construing the provisions thereof. The language in all 
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_\`\gTg\ba( g[bfX UTfXW ba ce\aV\c_Xf bY B6C ;E5943D3( Vb__TgXeT_ XfgbccX_( eX_XTfX( ZbbW YT\g[ 

fXgg_X`Xag( ]hWZ`Xag UTe be eXWhVg\ba( be Tal bg[Xe g[Xbel bY V_T\` ceXV_hf\ba( \ffhX ceXV_hf\ba( be 

f\`\_Te WXYXafX be VbhagXeV_T\`* 

-2*1 8__ TZeXX`Xagf `TWX TaW beWXef XagXeXW Whe\aZ g[X VbhefX bY g[X D\g\ZTg\ba 

eX_Tg\aZ gb g[X VbaY\WXag\T_\gl bY \aYbe`Tg\ba j\__ fhei\iX g[\f 8ZeXX`Xag* 

-2*2 L[\f 8ZeXX`Xag `Tl UX T`XaWXW be `bW\Y\XW ba_l Ul T je\ggXa \afgeh`Xag 

f\ZaXW Ul be ba UX[T_Y bY T__ KXgg_\aZ HTeg\Xf be g[X\e eXfcXVg\iX fhVVXffbef)\a)\agXeXfg* 

-2*3 L[\f 8ZeXX`Xag Vbafg\ghgXf g[X Xag\eX TZeXX`Xag T`baZ g[X KXgg_\aZ HTeg\Xf( 

TaW ab eXceXfXagTg\baf( jTeeTag\Xf( be \aWhVX`Xagf [TiX UXXa `TWX gb Tal HTegl VbaVXea\aZ g[\f 

8ZeXX`Xag bg[Xe g[Ta g[X eXceXfXagTg\baf( jTeeTag\Xf( TaW VbiXaTagf VbiXeXW TaW `X`be\T_\mXW 

[XeX\a* =kVXcg Tf bg[Xej\fX cebi\WXW [XeX\a( g[X KXgg_\aZ HTeg\Xf j\__ UXTe g[X\e bja eXfcXVg\iX 

Vbfgf* 

-2*4  ;_Tff ;bhafX_( ba UX[T_Y bY g[X KXgg_X`Xag ;_Tff( TeX XkceXff_l Thg[be\mXW 

Ul FT`XW H_T\ag\YYf gb gT^X T__ Tccebce\TgX TVg\ba eXdh\eXW be cXe`\ggXW gb UX gT^Xa Ul g[X 

KXgg_X`Xag ;_Tff chefhTag gb g[\f 8ZeXX`Xag gb XYYXVghTgX \gf gXe`f( TaW TeX XkceXff_l Thg[be\mXW 

gb XagXe \agb Tal `bW\Y\VTg\baf be T`XaW`Xagf gb g[\f 8ZeXX`Xag ba UX[T_Y bY g[X KXgg_X`Xag ;_Tff 

g[Tg ;_Tff ;bhafX_ WXX` Tccebce\TgX* 

-2*5 L[\f 8ZeXX`Xag `Tl UX XkXVhgXW \a baX be `beX VbhagXecTegf* 8__ XkXVhgXW 

VbhagXecTegf TaW XTV[ bY g[X` j\__ UX WXX`XW gb UX baX TaW g[X fT`X \afgeh`Xag* >TVf\`\_X 

f\ZaTgheXf( X_XVgeba\V f\ZaTgheXf( be f\ZaTgheXf fXag i\T X)`T\_ f[T__ UX geXTgXW Tf be\Z\aT_ 

f\ZaTgheXf TaW f[T__ UX U\aW\aZ* 8 Vb`c_XgX fXg bY VbhagXecTegf j\__ UX fhU`\ggXW gb g[X ;bheg* 

-2*-, L[\f 8ZeXX`Xag j\__ UX U\aW\aZ hcba( TaW \aheX gb g[X UXaXY\g bY( g[X 

fhVVXffbef TaW Tff\Zaf bY g[X KXgg_\aZ HTeg\Xf* 

-2*-- L[X ;bheg j\__ eXgT\a ]he\fW\Vg\ba j\g[ eXfcXVg gb \`c_X`XagTg\ba TaW 

XaYbeVX`Xag bY g[X gXe`f bY g[\f 8ZeXX`Xag( TaW T__ KXgg_\aZ HTeg\Xf [XeXgb fhU`\g gb g[X 

]he\fW\Vg\ba bY g[X ;bheg Ybe checbfXf bY \`c_X`Xag\aZ TaW XaYbeV\aZ g[X KXgg_X`Xag* 

-2*-. FbaX bY g[X KXgg_\aZ HTeg\Xf( be g[X\e eXfcXVg\iX VbhafX_( j\__ UX WXX`XW g[X 

WeTYgXe bY g[\f 8ZeXX`Xag Ybe checbfXf bY Vbafgeh\aZ g[X cebi\f\baf g[XeXbY* L[X _TaZhTZX \a T__ 
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parts of this Agreement will be interpreted according to its fair meaning, and will not be 

interpreted for or against any Settling Party as the drafter thereof. 

16.13 The Settling Parties stipulate to stay all proceedings in the Litigation until 

the approval of this Agreement has been fmally determined, except the stay of proceedings shall 

not prevent the filing of any motions, affidavits, and other matters necessary to obtain and 

preserve final judicial approval of this Agreement. 

16.14 Except as to a single copy for law fn-m record-keeping purposes or agreed 

by the parties in writing, within thirty (30) days after the Final Settlement Date, the parties shall 

destroy all electronically stored information, testimony, or other information produced in the 

Litigation, including the mediation for the Litigation. 

16.15 The Settlement shall be governed by the laws of the State of California and 

applicable federal law. 

16.16 The following principles of interpretation apply to the Agreement: (a) the 

plural of any defined term includes the singular, and the singular of any defined term includes the 

plural, as the case may be; (b) references to a person are also to the person's successor-in-interest; 

and (c) whenever the words "include," includes," or 'including" are used in the Agreement, they 

shall not be limiting, but rather shall be deemed to be followed by the words "without limitation." 

16.17 The Settlement Agreement shall not be subject to collateral attack by any 

Settlement Class Member or any recipient of the notices of the Settlement Class after the 

Judgment is entered. 

16.18 Headings, captions, and numbers have been set forth in this Agreement for 

convenience only and are not to be used in construing the Settlement Agreement. 

17. NOTICES 

17.1 All Notices (other than the Class Notice) required by the Agreement shall 

be made in writing and communicated by email and mail to the following addresses: 

All Notices to Class Counsel shall be sent to Class Counsel, c/o: 

Laura R. Gerber 
KELLER ROHRBACK L.L.P. 
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cTegf bY g[\f 8ZeXX`Xag j\__ UX \agXeceXgXW TVVbeW\aZ gb \gf YT\e `XTa\aZ( TaW j\__ abg UX 

\agXeceXgXW Ybe be TZT\afg Tal KXgg_\aZ HTegl Tf g[X WeTYgXe g[XeXbY* 

-2*-/ L[X KXgg_\aZ HTeg\Xf fg\ch_TgX gb fgTl T__ cebVXXW\aZf \a g[X D\g\ZTg\ba hag\_ 

g[X TccebiT_ bY g[\f 8ZeXX`Xag [Tf UXXa Y\aT__l WXgXe`\aXW( XkVXcg g[X fgTl bY cebVXXW\aZf f[T__ 

abg ceXiXag g[X Y\_\aZ bY Tal `bg\baf( TYY\WTi\gf( TaW bg[Xe `TggXef aXVXffTel gb bUgT\a TaW 

ceXfXeiX Y\aT_ ]hW\V\T_ TccebiT_ bY g[\f 8ZeXX`Xag* 

-2*-0 =kVXcg Tf gb T f\aZ_X Vbcl Ybe _Tj Y\e` eXVbeW)^XXc\aZ checbfXf be TZeXXW 

Ul g[X cTeg\Xf \a je\g\aZ( j\g[\a g[\egl &/,' WTlf TYgXe g[X >\aT_ KXgg_X`Xag <TgX( g[X cTeg\Xf f[T__ 

WXfgebl T__ X_XVgeba\VT__l fgbeXW \aYbe`Tg\ba( gXfg\`bal( be bg[Xe \aYbe`Tg\ba cebWhVXW \a g[X 

D\g\ZTg\ba( \aV_hW\aZ g[X `XW\Tg\ba Ybe g[X D\g\ZTg\ba* 

-2*-1 L[X KXgg_X`Xag f[T__ UX ZbiXeaXW Ul g[X _Tjf bY g[X KgTgX bY ;T_\Ybea\T TaW 

Tcc_\VTU_X YXWXeT_ _Tj*     

-2*-2 L[X Yb__bj\aZ ce\aV\c_Xf bY \agXeceXgTg\ba Tcc_l gb g[X 8ZeXX`Xag6 &T' g[X 

c_heT_ bY Tal WXY\aXW gXe` \aV_hWXf g[X f\aZh_Te( TaW g[X f\aZh_Te bY Tal WXY\aXW gXe` \aV_hWXf g[X 

c_heT_( Tf g[X VTfX `Tl UX7 &U' eXYXeXaVXf gb T cXefba TeX T_fb gb g[X cXefbasf fhVVXffbe)\a)\agXeXfg7 

TaW &V' j[XaXiXe g[X jbeWf p\aV_hWX(q \aV_hWXf(q be r\aV_hW\aZq TeX hfXW \a g[X 8ZeXX`Xag( g[Xl 

f[T__ abg UX _\`\g\aZ( Uhg eTg[Xe f[T__ UX WXX`XW gb UX Yb__bjXW Ul g[X jbeWf pj\g[bhg _\`\gTg\ba*q  

-2*-3 L[X KXgg_X`Xag 8ZeXX`Xag f[T__ abg UX fhU]XVg gb Vb__TgXeT_ TggTV^ Ul Tal 

KXgg_X`Xag ;_Tff EX`UXe be Tal eXV\c\Xag bY g[X abg\VXf bY g[X KXgg_X`Xag ;_Tff TYgXe g[X 

BhWZ`Xag \f XagXeXW*   

-2*-4 @XTW\aZf( VTcg\baf( TaW ah`UXef [TiX UXXa fXg Ybeg[ \a g[\f 8ZeXX`Xag Ybe 

VbaiXa\XaVX ba_l TaW TeX abg gb UX hfXW \a Vbafgeh\aZ g[X KXgg_X`Xag 8ZeXX`Xag* 

'-% >?C935B 

-3*- 8__ Fbg\VXf &bg[Xe g[Ta g[X ;_Tff Fbg\VX' eXdh\eXW Ul g[X 8ZeXX`Xag f[T__ 

UX `TWX \a je\g\aZ TaW Vb``ha\VTgXW Ul X`T\_ TaW `T\_ gb g[X Yb__bj\aZ TWWeXffXf6 

8__ Fbg\VXf gb ;_Tff ;bhafX_ f[T__ UX fXag gb ;_Tff ;bhafX_( V+b6 

DTheT J* ?XeUXe 
C=DD=J JG@J98;C D*D*H* 

/;4=3769 09>58;<5 2/, .$.&&(01"#0-%"'%$/"-)*'"$-$%01+##)*%.93<2658 /8=479;4 1.+ -%&)')()"#,0-"&0#("-&%'"#$((*-*.'$/(
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1201 Third Avenue, Suite 3200 
Seattle, WA 98101-3052 
(206) 623-1900 
Fax (206) 623-3384 

and 

Thomas E. Loeser 
HAGENS BERMAN SOBOL SHAPIRO L.L.P. 
1301 Second Avenue, Suite 2000 
Seattle, WA 98101 
(206) 623-7292 
Fax (206) 623-0594 

All Notices to Defendant shall be sent to Defendants' Counsel, c/o: 

Mark D. Lonergan 
Mary Kate Sullivan 
Erik Kemp 
Severson & Werson, A Professional Corporation 
One Embarcadero Center, Suite 2600 
San Francisco, CA 94111 
Telephone: (415) 398-3344; 
Facsimile: (415) 956-0439 
Counsel for Defendant Nationstar Mortgage LLC 

17.2 The notice recipients and addresses designated above may be changed by 

written agreement of the Settling Parties. 

17.3 Each of the Settling Parties agrees to promptly provide, upon the other's 

request, copies of objections, Requests for Exclusion, or other similar documents received from 

Settlement Class Members in response to the Settlement Class Notice. 

IN WITNESS WHEREOF, the Settling Parties have executed and caused this Settlement 

on the dates set forth below. 

Dated: 
3/29/2022 

By: 

DocuSigned by: 

E.D6 3€1, 491.5^, 5 . 

Eugenio Contreras 
Plaintiff and Class Representative 
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-.,- L[\eW 8iXahX( Kh\gX /.,, 
KXTgg_X( O8 54-,-)/,1. 
&.,2' 2./)-5,,  
>Tk &.,2' 2./)//40 

 TaW 

L[b`Tf =* DbXfXe  
@8?=FK 9=JE8F KG9GD K@8HAJG D*D*H* 
-/,- KXVbaW 8iXahX( Kh\gX .,,, 
KXTgg_X( O8 54-,- 
&.,2' 2./)3.5.  
>Tk &.,2' 2./),150 

8__ Fbg\VXf gb <XYXaWTag f[T__ UX fXag gb <XYXaWTagfs ;bhafX_( V+b6  

ETe^ <* DbaXeZTa 
ETel CTgX Kh__\iTa 
=e\^ CX`c 
KXiXefba % OXefba( 8 HebYXff\baT_ ;becbeTg\ba  
GaX =`UTeVTWXeb ;XagXe( Kh\gX .2,, 
KTa >eTaV\fVb( ;8 50--- 
LX_Xc[baX6 &0-1' /54)//007  
>TVf\`\_X6 &0-1' 512),0/5
%@E?C6= 7@B &676?53?D .3D9@?CD3B -@BD8386 ,,%

-3*. L[X abg\VX eXV\c\Xagf TaW TWWeXffXf WXf\ZaTgXW TUbiX `Tl UX V[TaZXW Ul 

je\ggXa TZeXX`Xag bY g[X KXgg_\aZ HTeg\Xf*  

-3*/ =TV[ bY g[X KXgg_\aZ HTeg\Xf TZeXXf gb ceb`cg_l cebi\WX( hcba g[X bg[Xesf 

eXdhXfg( Vbc\Xf bY bU]XVg\baf( JXdhXfgf Ybe =kV_hf\ba( be bg[Xe f\`\_Te WbVh`Xagf eXVX\iXW Yeb` 

KXgg_X`Xag ;_Tff EX`UXef \a eXfcbafX gb g[X KXgg_X`Xag ;_Tff Fbg\VX*  

AF OALF=KK O@=J=G>( g[X KXgg_\aZ HTeg\Xf [TiX XkXVhgXW TaW VThfXW g[\f KXgg_X`Xag 

ba g[X WTgXf fXg Ybeg[ UX_bj* 

<TgXW6 SSSSSSSSSSSSSSSS  9l6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 

      =hZXa\b ;bageXeTf
/=39?D977 3?5 %=3CC 06AB6C6?D3D9F6 

.93<2658 /8=479;4 1.+ &''.'('."*$#("%-#/",#0/"&-*#$)0-$,-0
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3/29/2022 
Dated:  By: 

Dated:  By: 

Dated:  By: 

Dated: 

Dated: 

Dated: 

By: 

Name: 

Title: 

DocuSigned by: 

Rosa Contreras 
nnga21AAngn1ann

Rosa Contreras 
Plaintiff and Class Representative 

Sherlie Charlot 
Plaintiff and Class Representative 

Jennie Miller 
Plaintiff and Class Representative 

By: 

Name: 

Title: 

Nationstar Mortgage LLC 

By: 

Name: 

Title: 

Solutionstar Holdings LLC n/k/a Xome 
Holdings LLC 

Solutionstar Field Services LLC 
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<TgXW6 SSSSSSSSSSSSSSSS  9l6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 

      JbfT ;bageXeTf
/=39?D977 3?5 %=3CC 06AB6C6?D3D9F6 

<TgXW6 SSSSSSSSSSSSSSSS  9l6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 
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<TgXW6 SSSSSSSSSSSSSSSS  9l6   SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 

      FT`X6   SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS
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Dated:  By: 

march 29, 2022 
Dated:  By: 

Dated:  By: 

Dated: 

Dated: 

Dated: 

By: 

Name: 

Title: 

Rosa Contreras 
Plaintiff and Class Representative 

r— DocuSigned by: 

Sherlie Charlot 
Plaintiff and Class Representative 

Jennie Miller 
Plaintiff and Class Representative 

By: 

Name: 

Title: 

Nationstar Mortgage LLC 

By: 

Name: 

Title: 

Solutionstar Holdings LLC n/k/a Xome 
Holdings LLC 

Solutionstar Field Services LLC 
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<TgXW6 SSSSSSSSSSSSSSSS  9l6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 

      JbfT ;bageXeTf
/=39?D977 3?5 %=3CC 06AB6C6?D3D9F6 

<TgXW6 SSSSSSSSSSSSSSSS  9l6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 
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<TgXW6 SSSSSSSSSSSSSSSS  9l6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 
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      L\g_X6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 
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Dated:  By: 

Dated:  By: 

Dated: 

Dated: 

Dated: 

Dated: 

march 30, 2022 
By: 

By: 

Name: 

Title: 

Rosa Contreras 
Plaintiff and Class Representative 

Sherlie Charlot 
Plaintiff and Class Representative 

r
DocuSigned by: 

BME8E13917671139 . 

Jennie Miller 
Plaintiff and Class Representative 

By: 

Name: 

Title: 

Nationstar Mortgage LLC 

By: 

Name: 

Title: 

Solutionstar Holdings LLC n/k/a Xome 
Holdings LLC 

Solutionstar Field Services LLC 
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<TgXW6 SSSSSSSSSSSSSSSS  9l6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 

      JbfT ;bageXeTf
/=39?D977 3?5 %=3CC 06AB6C6?D3D9F6 

<TgXW6 SSSSSSSSSSSSSSSS  9l6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 

      K[Xe_\X ;[Te_bg
/=39?D977 3?5 %=3CC 06AB6C6?D3D9F6 
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      L\g_X6 SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS 
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Dated:  By: 

Dated:   By: 

Dated:  By: 

Dated:  (30 igb?d-- 

1?19D-Dated: 

Dated: 

80001.0042/16101184.1 

By: 

Name: 

Title: 

Rosa Contreras 
Plaintiff and Class Representative 

Sherlie Chariot 
Plaintiff and Class Representative 

Jennie Miller 
Plaintiff and Class Representative 

47, 34/079Z - 2./r/e,47,/enkv 

",/ 

Nationstar Mortgage LLC 

By:  

Name: AAA/ 'K,...;yt./T 

Title: 47. 72/Ncifii6 — Z,Tiit)-7/4(/ 

Solutionstar Holdings LLC n/k/a Xome 
Holdings LLC 

30 13e) a s  By:  4a4 

Name:  

Title:  19fi. //7/itio)g /74/ ?-7/411 

Solutionstar Field Services LLC 

34 
SETTLEMENT AGREEMENT AND RELEASE 

1

By:Dated:2

Rosa Contreras

Plaintiffand Class Representative

3

4

5

6 By:Dated:

7 Sherlie Chariot

Plaintiffand Class Representative
8

9

Dated: By:10

Jennie Miller

Plaintiffand Class Representative
11

12

13

3>/W14 By:Dated: t

Name: '4?

5
15

Title:16

Nationstar Mortgage LLC17

18

19 By:Dated:

'l~y-LsAJJ	

Title: 4/? Tz.^a PdC-
20 Name:

21

Solutionstar Holdings LLC n/k/aXome22

Holdings LLC
23

V-24 By:Dated: wmt£f

Name: /?/yMZ25
i&M	

Title: fffi

Solutionstar Field Services LLC

<—>
26

27

28
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Mary Kate Sullivan 
Attorney 
Direct Line: (415) 677-5607 
mks@severson.com 

 

595 Market Street, Suite 2600
San Francisco, CA 94105

Telephone:  (415) 398-3344
Facsimile:  (415) 956-0439

 

San Francisco ~ Orange County 

May 9, 2022 

Via Certified Mail 
 
Attorney General of the United States - 
Merrick Garland - US Department of 
Justice/950 Pennsylvania Avenue, 
NW/Washington, DC 20530-0001 
 
State Attorney General of CA   
Rob Bonta, Office of the Attorney General 
1300 "I" Street 
Sacramento, CA 95814-2919 
 
State Attorney General of Florida 
Ashley Moody, Office of the Attorney 
General  
State of Florida 
PL-01 The Capitol 
Tallahassee, FL 32399-1050CA 
 
State Attorney General of Illinois  
Kwame Raoul 
Chicago Main Office  
100 West Randolph Street  
Chicago, IL 60601 
 

 

Re: CAFA - Notice to Federal and State Officials of Proposed Settlement in: 
 Case Caption: Contreras et al. v. Nationstar Mortgage LLC, et al. 

Civil Action No.:  United States District Court for the Eastern District of  
  California, Case No. 2:16-cv-00302-MCE-EFB 

 
Dear Sir or Madam: 

Our firm represents Nationstar Mortgage, LLC (“Nationstar”), Solutionstar Holdings 
LLC, and Solutionstar Field Services LLC (collectively “Defendants”) in the above-referenced 
lawsuit (“Contreras”).  Pursuant to the Class Action Fairness Act of 2005, 28 U.S.C. § 1711, et 
seq. (“CAFA”), I am writing to notify you that the parties in the Contreras action recently 
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reached a proposed class settlement of the remaining claims in the case, and that the plaintiffs 
filed that proposed settlement with the United States District Court for the Eastern District of 
California on April 29, 2022, as part of their effort to obtain preliminary approval of that 
settlement.  The purpose of this notice is to provide you with information regarding the litigation, 
the settlement, the proposed notice program, the class members and the procedural position of 
the case.  Please be advised as follows: 

1. The Plaintiffs’ complaints (28 U.S.C. § 1615(b)(1)).  Enclosed find copies of the 
following complaints which have been filed during the course of the Contreras litigation:  (a) 
“Class Action Complaint” filed in the United States District Court for the Eastern District of 
California on February 12, 2016 (saved as “Exhibit A”); (b) “Amended Class Action Complaint” 
filed in the United States District Court for the Eastern District of California on August 30, 2017 
(saved as “Exhibit B”); (c) “Second Amended Class Action Complaint” filed in the United States 
District Court for the Eastern District of California on September 24, 2018 (saved as “Exhibit 
C”); and (d) “Third Amended Class Action Complaint” filed in the United States District Court 
for the Eastern District of California on May 6, 2020 (saved as “Exhibit D”); . 

2. Although not specifically required by CAFA, enclosed find a copy of the 
plaintiffs’ motion for preliminary approval of the settlement, filed on April 29, 2022, together 
with their memorandum in support of that motion and the supporting declaration of Laura R. 
Gerber and Thomas E. Loeser, plaintiffs’ counsel.  The motion, memorandum and declaration 
are attached as “Exhibit E”.   

3. The parties’ proposed settlement agreement (28 U.S.C. § 1715(b)(4)).  A copy 
of the parties’ proposed settlement agreement, is attached as Exhibit 1 to the Joint Declaration of 
Thomas E. Loeser and Laura R. Gerber in support of the motion for preliminary approval 
(Exhibit E). 

4. Notice of any scheduled judicial hearing in the class action (28 U.S.C. § 
1715(b)(2)).  As of the date of this letter, the Court has not yet scheduled any hearing with 
respect to plaintiffs’ motion for preliminary approval. 

5. The proposed notice to the settlement class members (28 U.S.C. § 1715(b)(3)).  
A copy of the proposed forms of notice to be provided to the settlement class members are 
attached as Exhibits 2 through 4 to the Joint Declaration of Thomas E. Loeser and Laura R. 
Gerber in support of the motion for preliminary approval (Exhibit E).  The proposed forms of the 
notice inform settlement class members of their right to “opt out” of the settlement class, and 
describes the procedures and deadlines for doing so. 

6. Any settlement or other agreement contemporaneously made between class 
counsel and counsel for the defendants (28 U.S.C. § 1715(b)(5)).  The parties’ settlement 
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agreement, along with all of its attachments and exhibits, memorializes the entirety of the 
agreements and compromises between them and their respective counsel regarding the Contreras 
lawsuit.  There are no contemporaneous agreements between plaintiff’s counsel and counsel for 
Defendants other than what is contained in the parties’ proposed settlement itself. 

7. Any written judicial opinion relating to the parties’ settlement and the class 
notice (28 U.S.C. § 1715(b)(8)).  As of the date of this letter, no opinion or decision has been 
entered by the Court with respect to the settlement, plaintiffs’ motion for preliminary approval of 
it, or the proposed forms of notice to the settlement class members.  However, plaintiffs have 
sought entry of an “Order Granting Preliminary Approval of  Class Action Settlement.”  That 
proposed order is attached as Exhibit 7 to the Joint Declaration of Thomas E. Loeser and Laura 
R. Gerber in support of the motion for preliminary approval (Exhibit E).   

8. Any final judgment or notice of dismissal (28 U.S.C. § 1715(b)(6)).  The Court 
has yet to schedule a preliminary approval hearing, or set a date for the final approval hearing.  
At this time, the Court has not entered any final judgment or notice of dismissal.  However, 
plaintiffs will seek entry of a “Final Approval Order and Judgment.”  That proposed order and 
judgment is attached as Exhibit 8 to the Joint Declaration of Thomas E. Loeser and Laura R. 
Gerber in support of the motion for preliminary approval (Exhibit E).   

9. Data regarding the proposed settlement class (28 U.S.C. § 1715(b)(7)).  The 
Contreras settlement seeks to resolve claims arising from alleged violations of California’s, 
Illinois’, and Florida’s unfair business practices acts, alleging that Nationstar collected “pay-to-
pay” fees from borrowers in connection with certain payments on residential mortgage loans that 
were not properly disclosed and were otherwise improper under applicable law. There are 
approximately 369,000 loans on which Nationstar collected such fees.  CDs containing class 
member names are enclosed (one each for the State Attorneys General and three for the U.S. 
Attorney General). 

The Contreras settlement offers relief in the form of a payment to the Settlement 
Administrator of eight million, six-hundred thousand dollars ($8,600,000) (see Sections 2.39 and 
4.1 of the proposed settlement agreement).  Settlement administration fees, service awards to 
named plaintiffs and attorneys’ fees will be paid out of the settlement payment described above 
(see Sections 4.3, 5.1, 13.1 and 13.4 of the proposed settlement agreement).   

Settlement class members will be paid a pro rata portion of the Settlement Fund, based on 
the convenience fees paid by that settlement class member. The estimated amount to be 
distributed to each settlement class member, and the proportionate share of the claims of such 
settlement class members to the entire settlement, however, cannot be determined with certainty 
until the court has ruled on class counsel’s motion for fees, expenses, and service awards to the 
named plaintiffs, and the final costs of administration are known.  Amounts recovered by 
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individual settlement class members may vary depending on class counsel’s approved fees, costs 
of administration, and the number of settlement checks actually cashed during the administration 
of the settlement.  

Pursuant to 28 U.S.C. § 1715(b)(7), and based upon the information available at this 
time, we have enclosed a list of persons believed to be class members organized by state of 
residence.  While it is not feasible at this time to provide those class members’ individual 
proportionate shares of the settlement, the following is a list of the estimated number of 
settlement class member loans by state and proportional share of the claims of the proposed 
settlement class members to the entire settlement amount: 

State   Class member loans/borrowers Proportional Share 

California  189,617 loans/277,751 borrowers 51% 

Florida   123,574 loans/168,462 borrowers 33% 

Illinois   55,657 loans/77,726 borrowers 16% 

If you have any questions about this notice, the lawsuit, or the enclosed materials, please 
feel free to contact me. 

 

 Very truly yours, 
 
 

 
 
Mary Kate Sullivan 

 
MKS 
Enclosures 
cc: Plaintiffs’ counsel Laura Gerber via e-mail w/o attachments 
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UNITED STATES DISTRICT COURT FOR THE EASTERN DISTRICT OF CALIFORNIA 
Contreras v. Nationstar Mortgage LLC, Case No. 2:16-cv-00302-MCE-EFB 

  
IF YOU PAID A CONVENIENCE FEE WHEN MAKING A MORTGAGE PAYMENT 

TO NATIONSTAR MORTGAGE LLC D/B/A MR. COOPER YOU MAY BE ENTITLED 
TO A PAYMENT FROM A CLASS ACTION SETTLEMENT. 

 
A Federal Court authorized this Notice. You are not being sued.  

This is not a solicitation from a lawyer. 
 
A Settlement has been reached in a class action lawsuit claiming that Nationstar Mortgage 
LLC, a residential mortgage servicing company, and its affiliates Solutionstar Holdings 
LLC and Solutionstar Field Services LLC (collectively, “Nationstar” or “Defendants”), 
charged pay-to-pay fees (hereafter, “Convenience Fees”) that were not properly disclosed 
or permitted under applicable law to borrowers who reside in California, Florida, or Illinois 
and made their residential mortgage payments online or over the phone.    
 
Subject to certain exceptions described below, you are a Settlement Class Member if you 
are or were:  

• a resident of California or Florida who was charged Convenience Fees at Issue for 
making over-the-phone or online mortgage payments to Nationstar from February 
1, 2012 to February 14, 2022, or; 

 
• a resident of Illinois who was charged Convenience Fees at Issue for making over-

the-phone or online mortgage payments to Nationstar from February 1, 2013 to 
February 14, 2022 (collectively, “Class Periods”).   

 
Persons included in the Settlement may be eligible to receive a share of the Settlement 
Fund based on the amount of Convenience Fees at Issue they paid.  

 
PLEASE READ THIS NOTICE CAREFULLY AND COMPLETELY.  

THE SETTLEMENT WILL AFFECT YOUR RIGHTS IF YOU ARE PART OF 
THE SETTLEMENT CLASS. 

 
YOU ARE NOT BEING SUED IN THIS MATTER. YOU DO NOT HAVE TO 
APPEAR IN COURT AND YOU DO NOT HAVE TO HIRE AN ATTORNEY. 

 
IF YOU ARE IN FAVOR OF THE SETTLEMENT, YOU NEED NOT DO 

ANYTHING. IF YOU DISAPPROVE OF THIS SETTLEMENT, YOU MAY 
OBJECT TO THE SETTLEMENT OR EXCLUDE YOURSELF PURSUANT TO 

THE PROCEDURES DESCRIBED BELOW. 
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YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT 
RECEIVE A 
SETTLEMENT 
PAYMENT  

If you are a Settlement Class Member, you may automatically 
receive a settlement payment based on the amount of 
Convenience Fees you paid to Nationstar.     

EXCLUDE YOURSELF You will receive no benefits, but you will retain any rights you 
currently have to sue Nationstar about the claims in this 
Litigation.  

OBJECT Write to the Court explaining why you do not like the 
Settlement.  

GO TO THE HEARING Ask to speak in Court about your opinion of the Settlement.  
 
• Your rights and options—and the deadlines to exercise them—are explained in this 

Notice. 
 

• The Court in charge of this Litigation still has to decide whether to approve the 
Settlement. Payments will be distributed to all qualifying Settlement Class Members 
who do not submit a Request for Exclusion, only if the Court approves the Settlement 
and after potential appeals are resolved. 

 
BASIC INFORMATION 

 
1. Why was this notice issued? 

 
A Federal Court authorized this Notice because you have a right to know about a 
proposed Settlement of this class action lawsuit and about all of your options, before 
the Court decides whether to give final approval to the Settlement. This notice 
explains the lawsuit, the Settlement, and your legal rights. 

 
The Honorable Morrison C. England, Jr. of the United States District Court for the 
Eastern District of California is overseeing this case. The case is called Contreras v. 
Nationstar Mortgage LLC, Case No. 2:16-cv-00302-MCE-EFB. The persons who 
have filed suit, Eugenio and Rosa Contreras, Sherlie Charlot, and Jennie Miller, are 
called the Named Plaintiffs. Defendants are Nationstar Mortgage LLC, a mortgage 
loan servicing company, and its affiliates Solutionstar Holdings LLC and Solutionstar 
Field Services LLC (collectively, “Nationstar” or “Defendants”). 

 
2. What is a class action?  

 
In a class action, one or more people called class representatives (in this case, Named 
Plaintiffs Eugenio and Rosa Contreras, Sherlie Charlot, and Jennie Miller) sue on 
behalf of a group or a “class” of people who have similar claims. In a class action, the 
court resolves the issues for all class members except for those who exclude 
themselves from the class. 

 
3. What is this lawsuit about?  
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This lawsuit alleges that Nationstar violated the: Rosenthal Fair Debt Collection 
Practices Act; California Unfair Competition Law; Florida Deceptive and Unfair 
Trade Practices Act; and Illinois Consumer Fraud Act and committed other wrongful 
conduct by charging Convenience Fees to borrowers paying their mortgage payments 
online or over the phone. Nationstar denies it violated any law. The Court has not 
determined who is right. Rather, the Parties have agreed to settle the Litigation to 
avoid the uncertainties and expenses associated with ongoing Litigation. 

 
4. Why is there a Settlement?  

 
The Court has not decided whether Plaintiffs or Defendants should win this 
Litigation. Instead, both sides agreed to the Settlement. That way, they avoid the 
uncertainties and expenses associated with continuing the Litigation, and Settlement 
Class Members will get compensation sooner rather than, if at all, after the 
completion of a trial. 

 
WHO’S INCLUDED IN THE SETTLEMENT? 

 
5. How do I know if I am in the Settlement Classes?  

 
The Court decided that everyone who fits the following description are members of 
the Settlement Classes: 
 
(1) residents of California or Florida who were charged Convenience Fees at Issue for 
making over-the-phone or online payments to Nationstar on a residential mortgage 
from February 1, 2012 to February 14, 2022; and  
 
(2) residents of Illinois who were charged Convenience Fees at Issue for making 
over-the-phone or online payments to Nationstar on a residential mortgage from 
February 1, 2013 to February 14, 2022 (collectively, “Class Periods”).   
 
The term “Convenience Fee at Issue” means all Convenience Fees paid by Settlement 
Class Members during the Class Periods, but it excludes certain fees paid by members 
of the settlement classes in Garcia v. Nationstar Mortgage LLC, Case No. C15-1808 
TSZ (W.D. Wash.). If you were a member of the Garcia settlement class, the 
Convenience Fees at Issue do not include Convenience Fees paid by members of the 
Garcia nationwide class between November 17, 2014 and May 25, 2018, and 
Convenience Fees paid by members of the Garcia Washington class between 
November 17, 2011 and May 25, 2018.  

 
THE SETTLEMENT BENEFITS 

 
6. What does the Settlement provide?  

 
Defendants will create a Settlement Fund totaling $8,600,000. If you are entitled to 
relief under the Settlement, the Settlement Administrator will determine the pro rata 
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portion of the Settlement Fund, based on the percentage of the Convenience Fees at 
Issue that you paid as determined by Nationstar’s records, after accounting for Notice 
and administrative costs, any Service Awards to Named Plaintiffs as class 
representatives, and any award of attorneys’ fees and expenses to Class Counsel. (See 
Question 13 for additional information about attorneys’ fees and expenses).  

 
A detailed description of the Settlement benefits can be found in the Settlement 
Agreement. 

 
7. How much will my payment be? 

 
If the Settlement is approved, Settlement Class Members will receive a proportionate 
share of the Settlement Fund. The Settlement Administrator will determine the pro 
rata portion of the Settlement Fund, based on the percentage of the Convenience Fees 
at Issue paid by the Settlement Class Members as determined by Nationstar’s records, 
after accounting for Notice and administrative costs, any Service Awards to Named 
Plaintiffs as class representatives, and any award of attorneys’ fees and expenses to 
Class Counsel.  (See Question 5 for the definition of “Convenience Fees at Issue.”)  

 
8. When will I get my payment?  

 
The Final Approval Hearing to consider the fairness of the Settlement is scheduled 
for November 10, 2022. If the Court approves the Settlement, eligible Settlement 
Class Members will receive their payment within fifteen (15) days of the Final 
Approval Order (see Question 19) either electronically or in the form of a paper 
check. All checks will expire and become void one hundred and eighty (180) days 
after they are issued. 

 
HOW TO GET BENEFITS 

 
9. How do I get a payment?  

 
If you are an eligible Settlement Class Member, you will automatically receive a 
payment if the Settlement is approved. If you received email notice, payments will 
automatically be sent to your email address of record. If you received a copy of the 
Notice in the mail and do not provide a valid email address to the Settlement 
Administrator, the Settlement Administrator will send to the same mailing address 
instructions for obtaining your payment. Please update your email address if you would 
prefer to receive further information at a different address or update your mailing 
address if you move. When you receive the email notifying you of your Settlement 
payment, you will be provided with several digital payment options. For many, a digital 
payment is the easiest and quickest option to receive your money. You will also have 
the opportunity to request that a check be mailed to you by the Settlement 
Administrator.    

 
REMAINING IN THE SETTLEMENT 
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10. What am I giving up if I stay in the Class?  

 
If the Settlement becomes final, you will give up your right to sue Nationstar for the 
claims being resolved by this Settlement related to the Convenience Fees. The 
specific claims you are giving up against Nationstar are described in the Settlement 
Agreement. You will be “releasing” Nationstar as described in Section 9 of the 
Settlement Agreement. Unless you exclude yourself (see Question 14), you are 
“releasing” the claims.  

 
The Settlement Agreement describes the released claims with specific descriptions, so 
please read it carefully. If you have any questions you can talk to the lawyers listed in 
Question 12 for free or you can, of course, talk to your own lawyer if you have 
questions about what this means. 

 
11. What happens if I do nothing at all? 

 
If you do nothing, you may still receive a payment through the Settlement if it is 
approved by the Court. But, unless you submit a Request for Exclusion (see Question 
14), you will not be able to start a lawsuit or be part of any other lawsuit against 
Nationstar for the claims being resolved by this Settlement. 

 
THE LAWYERS REPRESENTING YOU 

 
12. Do I have a lawyer in the Litigation?  

 
The Court has appointed Keller Rohrback L.L.P. and Hagens Berman Sobol Shapiro 
L.L.P. (“Class Counsel”) to be the attorneys representing the Settlement Class. Class 
Counsel believe, after conducting an extensive investigation, that the Settlement 
Agreement is fair, reasonable, and in the best interests of the Settlement Class. You 
will not be charged for these lawyers. If you want to be represented by your own 
lawyer in this Litigation, you may hire one at your own expense. 

 
13. How will the lawyers be paid?  

 
Nationstar has agreed to pay reasonable Class Counsel attorneys’ fees and expenses 
in an amount to be determined by the Court. The fee petition will seek no more than 
25% of the Settlement Fund, plus reimbursement of their costs and expenses; the 
Court may award less than this amount. Under the Settlement Agreement, any amount 
awarded to Class Counsel will be paid out of the Settlement Fund.  
 
Class Counsel will file their motion for attorney’s fees and expenses no later than 
September 6, 2022, and a copy of the motion will be available at 
www.MortgageConvenienceFeeSettlement.com.   
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Subject to approval by the Court, the Named Plaintiffs will be paid a Service Award 
in a reasonable amount to be determined by the Court to compensate them for the 
time and effort that they expended to achieve this Settlement. This will be paid from 
the Settlement. 

 
EXCLUDING YOURSELF FROM THE SETTLEMENT 

 
14. How do I exclude myself from the Settlement? 

 
To exclude yourself from the Settlement, you must mail or otherwise deliver a letter 
(“Request for Exclusion”) to the Settlement Administrator stating that you want to be 
excluded from the settlement in Contreras v. Nationstar Mortgage LLC, Case No. 
2:16-cv-00302-MCE-EFB. Your Request for Exclusion must:  
(1) identify the case name; (2) identify your name and current address; (3) be 
personally signed by you (no electronic or facsimile signatures); and (4) contain a 
statement that indicates a desire to be excluded from the Settlement Class in the 
Litigation. You must mail or deliver your Request for Exclusion letter no later than 
October 7, 2022 to:  

 
Mortgage Convenience Fee Class Action Settlement 

c/o A.B. Data, Ltd. 
P.O. Box 170500 

Milwaukee, WI 53217 
 

15. If I do not exclude myself, can I sue Nationstar for the same thing later? 
 

No. Unless you exclude yourself, you give up any right to sue Nationstar for the 
claims being resolved by this Settlement. You must exclude yourself from this 
Settlement Class in order to pursue your own lawsuit. 

 
16. If I exclude myself, can I get anything from this Settlement?  

 
No. If you exclude yourself, you will not be entitled to any Settlement benefits.   

 
OBJECTING TO THE SETTLEMENT 

 
17. How do I object to the Settlement?  

 
If you are a Settlement Class Member, you can object to the Settlement in writing if 
you do not like any part of it. You can give reasons why you think the Court should 
not approve it. The Court will consider your views. To object, you must file with the 
Court a letter or brief stating that you object to the Settlement in Contreras v. 
Nationstar Mortgage LLC, Case No. 2:16-cv-00302-MCE-EFB and identify all your 
reasons for your objections (including citations and supporting evidence) and attach 
any materials you rely on for your objections. If you have a lawyer, they must file an 
appearance and submit your objection through the Court’s e-filing system. Your letter 
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or brief must also include (1) your name, current address, and telephone number; (2) 
the last four digits of your loan number; (3) a statement that that you are objecting to 
the proposed Settlement or the application for attorneys’ fees and expenses in this 
Action; (4) a statement of the factual and legal reasons for your objection and whether 
it applies only to you, to a subset of the Settlement Class, or the entire Settlement 
Class; (5) the identity of any witnesses that you may call in connection with your 
objection and a summary of their testimony; (6) a list of all prior settlements to which 
you have objected; (7) the name and contact information of any and all lawyers 
representing, advising, or in any way assisting you in connection with your objection; 
(8) copies of all documents that you wish to submit in support of your position; and 
(9) your signature. You must also mail or deliver a copy of your letter or brief to 
Class Counsel and Nationstar’s Counsel listed below.  
 
If you want to appear and speak at the Final Approval Hearing to object to the 
Settlement, with or without a lawyer (explained below in Question 21), you must say 
so in your letter or brief. File the objection with the Court and mail a copy to the 
persons identified below that is postmarked no later than October 7, 2022.   

 

Court Class Counsel Defendants’ 
Counsel 

The Hon. Morrison C. 
England 
United States District Court for 
the Eastern District of California  
501 I Street #4200 
Sacramento, CA 95814 

Laura R. Gerber 
KELLER 
ROHRBACK L.L.P. 
1201 Third Avenue, 
Suite 3200 
Seattle, WA 98101 
 
 and 
 
Thomas E. Loeser  
HAGENS BERMAN 
SOBOL SHAPIRO 
L.L.P. 
1301 Second Avenue, 
Suite 2000 
Seattle, WA 98101 

Mary Kate Sullivan 
SEVERSON & 
WERSON, PC  
One Embarcadero Center, 
Suite 2600 
San Francisco, CA 94111  

 
18. What’s the difference between objecting and excluding myself from the 

Settlement? 
 

Objecting simply means telling the Court that you do not like something about the 
Settlement. You can object only if you stay in the Settlement Class. Excluding 
yourself from the Settlement Class is telling the Court that you do not want to be part 
of the Settlement Class. If you exclude yourself, you cannot object because the 
Litigation no longer affects you. 

 

Case 2:16-cv-00302-MCE-JDP   Document 165-3   Filed 09/06/22   Page 8 of 10



8 
 

THE COURT’S FINAL APPROVAL HEARING 
 

19. When and where will the Court decide whether to approve the Settlement?  
 

The Court will hold the Final Approval Hearing at 2:00 p.m. PST on November 10, 
2022 in Courtroom 7 at the United States District Court, 501 I Street, Sacramento, 
California 95814. The purpose of the hearing will be for the Court to determine 
whether the Settlement is fair, reasonable, adequate, and in the best interests of the 
Settlement Class; to consider the Class Counsel’s request for attorneys’ fees and 
expenses; and to consider the request for Service Awards for the Named Plaintiffs. At 
that hearing, the Court will be available to hear any objections and arguments 
concerning the fairness of the Settlement. 

 
The hearing may be postponed to a different date or time without notice, so it is a 
good idea to check the Settlement Website or call 1-877-354-3839. If, however, you 
timely objected to the Settlement and advised the Court that you intend to appear and 
speak at the Final Approval Hearing, you will receive notice of any changes to the 
date of such Final Approval Hearing.  

 
20. Do I have to come to the hearing? 

 
No. Class Counsel will answer any questions the Court may have, but you are 
welcome to come at your own expense. If you send an objection or comment, you do 
not have to come to Court to talk about it. As long as you filed and mailed your 
written objection on time, the Court will consider it. You may also pay another 
lawyer to attend, but it is not required. 

 
21. May I speak at the hearing? 

 
Yes. You may ask the Court for permission to speak at the Final Approval Hearing to 
determine the Settlement’s fairness. To do so, you must include in your objection to 
the Settlement, a statement saying that it is your “Notice of Intent to Appear in United 
States District Court, Eastern District of California, Sacramento, California.” It must 
include (1) your full name, current address, and telephone number, (2) the last four 
digits of your loan number, (3) a statement why you are objecting, (4) the identity of 
any witnesses and a summary of their testimony, (5) the name and address of your 
lawyer (if one is appearing for you), (6) copies of all documents you wish to submit, 
and (7) a statement whether the objection applies only to you, to a specific subset of 
the Settlement class, or to the entire Settlement Class. Your objection and Notice of 
Intent to Appear must be filed with the Court, postmarked no later than October 7, 
2022 and be sent to the addresses listed in Question 17.  

 
GETTING MORE INFORMATION 

 
22. Where do I get more information?  
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This Notice summarizes the Settlement. More details are in the Settlement Agreement and at 
www.MortgageConvenienceFeeSettlement.com. You can also print a copy of the Settlement 
Agreement at www.MortgageConvenienceFeeSettlement.com. You may also write with 
questions to Mortgage Convenience Fee Class Action Settlement, c/o A.B. Data, Ltd., P.O. Box 
170500, Milwaukee, WI 53217, email at info@MortgageConvenienceFeeSettlement.com or call 
the Settlement Administrator at 1-877-354-3839. Before doing so however, please read this full 
Notice carefully. You may also find additional information elsewhere on the Settlement Website.  

 
Please do not telephone the Court or the Court Clerk’s Office to inquire about 

this Settlement as they cannot answer your questions. 
 
 
4870-4407-4263, v. 3 
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From:
To:
Subject:
Date:

Mortgage Convenience Fee Class Action Settlement

Legal Notice of Class Action Settlement -- Contreras v. Nationstar Mortgage LLC, Case No. 2:16-cv-00302-MCE-EFB (E.D. Cal.) 
Tuesday, July 26, 2022 5:11:02 PM

Our Records Indicate You Paid a Convenience Fee When Making a Mortgage Payment 
to Nationstar Mortgage LLC d/b/a Mr. Cooper and You May Be Entitled to a Payment 

from a Class Action Settlement.

This notice is to inform you that a Settlement has been reached in a class action lawsuit 
claiming that Nationstar Mortgage LLC, a mortgage loan servicing company, and its affiliates 
Solutionstar Holdings LLC and Solutionstar Field Services LLC (collectively,
“Nationstar” or “Defendants”), charged convenience fees that were not properly disclosed or 
permitted under applicable law to borrowers who reside in California, Florida, and Illinois, 
and made their residential mortgage payments online or over the phone, in violation of the: 
Rosenthal Fair Debt Collection Practices Act; California Unfair Competition Law; Florida 
Deceptive and Unfair Trade Practices Act; and Illinois Consumer Fraud Act. Nationstar 
denies it violated any law but has agreed to the Settlement to avoid the uncertainties and 
expenses associated with continuing the Litigation.

Am I a Class Member? Our records indicate you may be a Settlement Class Member. 
Members of the Settlement Classes are:  

(i) residents of California or Florida who were charged Convenience Fees at Issue for making
over-the-phone or online payments to Nationstar on a residential mortgage from February 1,
2012 to February 14, 2022; and
(ii) residents of Illinois who were charged Convenience Fees at Issue for making over-the-
phone or online payments to Nationstar on a residential mortgage from February 1, 2013 to
February 14, 2022 (collectively, “Class Periods”).

The “Convenience Fees at Issue” means all Convenience Fees paid by Settlement Class
Members during the Class Periods described above, excluding certain convenience fees paid
by members of the settlement classes in Garcia v. Nationstar Mortgage LLC, Case No. C15-
1808 TSZ, in the United States District Court for the Western District of Washington. If you
were a member of the Garcia settlement class, the Convenience Fees at Issue do not include
convenience fees paid by members of the Garcia nationwide class between November 17,
2014 and May 25, 2018; and convenience fees paid by members of the Garcia Washington
class between November 17, 2011 and May 25, 2018.

What Can I Get? If the Settlement is approved by the Court, Nationstar will establish a
Settlement Fund of $8,600,000.00 from which, if you are entitled to relief, the Settlement
Administrator will determine the pro rata portion of the Settlement Fund, based on the
percentage of the Convenience Fees at Issue that you paid as determined by Nationstar’s
records, after subtracting notice and administrative costs, Service Awards for Named
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Plaintiffs as class representatives, and any attorneys’ fees and expenses awarded to Class
Counsel.

How Do I Get a Payment? If the Settlement receives final approval by the Court, and you
have not requested to be excluded, your payment will be sent automatically to this email
address. If your email address changes or you have another email address where you prefer
your payment and/or other settlement-related communications to be sent, please contact the
Settlement Administrator to update your email address. You will be bound by all of the
Court’s orders and judgments. In addition, your claims against Nationstar relating to the
Convenience Fees at Issue will be released.

What are My Other Options? You may exclude yourself from the Class by submitting a
Request for Exclusion to the Settlement Administrator no later than October 7, 2022. If you
exclude yourself, you cannot get a Settlement payment, but you keep any rights you may
have to sue Nationstar over the legal issues in the lawsuit. You and/or your attorney have the
right to appear before the Court and/or object to the proposed Settlement. Your written
objection must be filed no later than October 7, 2022. To object, you must file with the
Court a letter or brief stating that you object to the Settlement in Contreras v. Nationstar
Mortgage LLC, Case No. 2:16-cv-00302-MCE-EFB and identify all your reasons for your
objections (including citations and supporting evidence) and attach any materials you intend
to rely on for your objections. Specific instructions about how to object to, or exclude
yourself from, the Settlement are available at
www.MortgageConvenienceFeeSettlement.com.  

Who Represents Me? The Court has appointed attorneys at Keller Rohrback L.L.P. and
Hagens Berman Sobol Shapiro LLP to represent the Settlement Classes. These attorneys are
called Class Counsel. You will not be charged for these attorneys. If you want to be
represented by your own attorney in this Litigation, you may hire one at your expense.

When Will the Court Consider the Proposed Settlement? The Court will hold the Final
Approval Hearing at 2:00 p.m. PST on November 10, 2022 at Courtroom 7 at the United
States District Court, 501 I Street, Sacramento, California 95814. At that hearing, the Court
will: hear any objections concerning the fairness of the Settlement; determine the fairness of
the Settlement; decide whether to approve Class Counsel’s request for attorneys’ fees and
expenses; and decide whether to award the class representatives Service Awards from the
Settlement Fund for their service in helping to bring and settle this Litigation. Nationstar has
agreed to pay Class Counsel reasonable attorneys’ fees and expenses in an amount to be
determined by the Court. Class Counsel will seek no more than 25% of the Settlement Fund,
but the Court may award less than this amount. Class Counsel will file their motion for
attorney’s fees and expenses no later than September 6, 2022, and a copy of the motion will
be available at www.MortgageConvenienceFeeSettlement.com.  

How Do I Get More Information? For more information, including the full Notice and the
Settlement Agreement, please visit www.MortgageConvenienceFeeSettlement.com or
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contact the Settlement Administrator by email at
info@MortgageConvenienceFeeSettlement.com or at 1-877-354-3839, or
Mortgage Convenience Fee Class Action Settlement
c/o A.B. Data, Ltd.
P.O. Box 170500
Milwaukee, WI 53217

Unsubscribe - Unsubscribe Preferences
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ABOUT KELLER ROHRBACK

Devoted to Justice
“[Keller Rohrback] has performed an important public service in this action and has done so efficiently and 

with integrity . . . [Keller Rohrback] has also worked creatively and diligently to obtain a settlement from 
WorldCom in the context of complex and difficult legal questions.”  

In re WorldCom, Inc. ERISA Litig., No. 02-4816, 2004 WL 2338151, at *10 (S.D.N.Y. Oct. 18, 2004)(Cote, J.) 

Keller Rohrback’s lawyers excel by being prepared and 
persuasive. It’s a simple formula that combines our strengths: 
outstanding writing and courtroom skill, together with 
unparalleled passion and integrity. We have recovered billions 
of dollars for our clients and have served as lead counsel in 
many prominent cases, including numerous financial crisis 
cases against Wall Street banks and mortgage originators. 
Our lawyers are recognized as leaders in their fields who 
have dedicated their careers to combating corporate fraud 
and misconduct. We have the talent as well as the financial 
resources to litigate against Fortune 500 companies—and do 
so every day. 

Who We Are
Keller Rohrback’s Complex Litigation Group has a national 
reputation as the go-to plaintiffs’ firm for large-scale, complex 
individual and class action cases. We represent public and 
private investors, businesses, governments and individuals in a 
wide range of actions, including securities fraud, fiduciary breach, 
antitrust, insurance coverage , whistleblower, environmental 
and product liability cases. Our approach is straightforward—
we represent clients who have been harmed by conduct that 
is wrong, and we litigate with passion and integrity to obtain 
the best results possible. Every case is different, but we win 
for the same reason: we are persuasive. When you hire us, 
you hire smart, creative lawyers who are skilled in court and in 
negotiations.

Founded in 1919, Keller Rohrback’s nearly 70 attorneys and 
about 100 staff members are based in six offices across the country in Seattle, Missoula, New York, Oakland, Phoenix, 
Portland, and Santa Barbara. Over the past century, our firm has built a distinguished reputation by providing top-notch 
representation. We offer exceptional service and a comprehensive understanding of federal and state law nationwide. We 
also are well known for our abilities to collaborate with co-counsel and to work together to achieve outstanding results—
essential skills in large-scale cases in which several firms represent the plaintiffs. We pride ourselves on our reputation for 
working smartly with opposing counsel, and we are comfortable and experienced in coordinating high-stakes cases with 
simultaneous state and federal government investigations. Keller Rohrback attorneys earn the respect of our colleagues 
and our opponents through our deft handling of the array of complex issues and obstacles our clients face.
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ABOUT KELLER ROHRBACK

What We Do
Keller Rohrback’s Complex Litigation Group represents plaintiffs in large-scale cases involving corporate wrongdoing. 
We litigate against companies that pollute, commit fraud, fix prices and take advantage of consumers, employees, and 
investors. We are passionate advocates for justice. In addition, the Complex Litigation Group regularly calls on attorneys 
in the firm’s other practice areas for expertise in areas such as bankruptcy, constitutional law, corporate transactions, 
financial institutions, insurance coverage and intellectual property. Our group’s access to these in-house resources 
distinguishes Keller Rohrback from other plaintiffs’ class action firms and contributes to the firm’s success. We also have a 
history of working with legal counsel from other countries to vigorously pursue legal remedies on behalf of clients around 
the globe.

We have won verdicts in state and federal courts throughout the nation and have obtained judgments and settlements on 
behalf of clients nearing $50 billion. Courts around the country have praised our work, and we are regularly appointed lead 
counsel in nationally prominent class action cases. Our work has had far-reaching impacts for our clients in a variety of 
settings and industries, creating a better, more accountable society.

Whom We Serve
We represent individuals, institutions, and government agencies. The common denominators of our clients is a desire to 
see justice done—and to be represented by attorneys who practice law with integrity, honesty, and devotion to serving our 
clients’ interests.

“Despite substantial obstacles 
to recovery, Keller Rohrback 

L.L.P. was willing to undertake 
the significant risks presented 
by this case . . . Class Counsel 
achieved real and substantial 
benefits for members of the 
Class. [Their] extensive prior 
experience in complex class 

action securities litigation . . . 
enabled the Class to analyze 

and achieve this excellent 
result.” Order at 2, Getty v. 
Harmon (SunAmerica Sec. 

Litig),No. 98-178 (W.D. Wash. 
Sept. 20, 1999)(Dwyer, J.)
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CONSUMER PROTECTION CLASS ACTIONS

For decades, consumers have 
trusted Keller Rohrback attorneys 
to protect them from harmful 
and unfair practices. Our firm is a 
leader in representing consumers 
in class action and complex 
litigation in diverse areas, including 
vehicles, children’s products, food 
contamination, drugs, mortgage 
modifications, identity theft, and 
data breaches. Keller Rohrback 
currently represents a wide range 
of consumers, such as vehicle 
owners and lessees, parents, 
environmentalists, fishermen, employees, professors, doctors, and nurses.

Through decades of hard work, ingenuity, and creativity, Keller Rohrback has achieved 
meaningful results. These results impact not only our clients, but future consumers 
too. For example, homeowners now benefit from improved loan-modification 
practices at one of the country’s biggest banks as a result of our advocacy. 

Keller Rohrback attorneys are frequently featured speakers and presenters at 
prestigious legal education seminars on class actions, consumer protection, and 
data privacy.

REPRESENTATIVE CASES
In re EpiPen (Epinephrine Injection, USP) Mktg., Sales Pracs. & 
Antitrust Litig., MDL No. 2785 (D. Kan.)
Keller Rohrback serves as Plaintiffs’ Co-Lead Counsel in this litigation regarding 
the marketing, pricing, and sale of EpiPen auto-injector devices in the United 
States. Plaintiffs alleged that defendants Mylan and Pfizer engaged in unfair 
and illegal activities that stifled competitors, allowing defendants to maintain 

their dominant market positions and increase the prices of EpiPen products by over 500%. These practices forced 
consumers to pay inflated and unnecessary costs for EpiPens—a device on which many lives depend. The Court certified 
two classes of consumers and payors against Defendants Mylan and Pfizer. Through separate settlements with the 
Mylan and Pfizer defendants, Class Counsel achieved settlements totaling $609 million for the benefit of the classes. 
 
Jabbari v. Wells Fargo & Co., No. 15-2159 (N.D. Cal.)
Keller Rohrback filed a class action lawsuit against Wells Fargo alleging the bank victimized its customers by opening checking, 
savings and credit card accounts, and lines of credit without customers’ authorization. Keller Rohrback negotiated a $142 
million settlement on behalf of consumers, which required Wells Fargo to refund fees charged to unauthorized accounts, 
compensate consumers for increased borrowing costs due to credit damage, and provide other substantial compensation. 

ATTORNEYS
Lynn Lincoln Sarko
Derek Loeser
Gretchen Freeman Cappio
Alison Chase
Felicia Craick
Juli Farris
Alison Gaffney
Laura Gerber
Zack Gussin
Dean N. Kawamoto
David Ko
Cari Campen Laufenberg
Ryan McDevitt
Daniel Mensher
Nathan Nanfelt
Gretchen Obrist
Matthew Preusch
Mark D. Samson
Chris Springer
Havila C. Unrein
Gabe Verdugo
Michael Woerner

Case 2:16-cv-00302-MCE-JDP   Document 165-7   Filed 09/06/22   Page 5 of 24



SEATTLE (HQ)    MISSOULA     NEW YORK    OAKLAND    PHOENIX    PORTLAND    SANTA BARBARA
800-776-6044 | info@kellerrohrback.com | www.krcomplexlit.com

In re JPMorgan Chase Mort. Modification Litig., 
MDL No. 2290 (D. Mass.)
Keller Rohrback served as Co-Lead Counsel in this MDL, 
representing homeowners who attempted to obtain 
mortgage loan modifications from JPMorgan Chase and 
related entities. Plaintiffs alleged breach of contract and 
violations of consumer protection laws when Defendants 
failed to timely evaluate or approve mortgage modification 
applications of homeowners who had completed identified 
prerequisites. Keller Rohrback achieved a settlement for 
the class valued at over $500 million.

In re Mattel, Inc., Toy Lead Paint Prods. Liab. 
Litig., MDL No. 1897 (C.D. Cal.)
Keller Rohrback served as Chair of the Executive Committee 
in this nationwide MDL against Mattel and Fisher-Price 
on behalf of purchasers of toys recalled because they 
were manufactured using lead paint and/or dangerous 
magnets. On behalf of Plaintiffs, Keller Rohrback achieved 
a settlement valued at approximately $50 million.

Fox v. Iowa Health Sys., No. 18-327 (W.D. 
Wis.)
Plaintiffs filed this complaint against Iowa Health System 
(UnityPoint Health) on behalf of individuals in Wisconsin, 
Iowa, and Illinois whose protected health information was 
compromised as a result of data breaches that occurred 
on at least two separate occasions between November 
2017 and March 2018. On July 25, 2019, the Court granted 
in part and denied in part Defendant’s motion to dismiss. 
The parties have since reached a settlement, and the Court 
granted preliminary approval on September 16, 2020. 
Notice of the settlement has been sent to approximately 
1.4 million class members and the Court will hold a Hearing 
on Final Approval of the settlement on February 19, 2021.

Ormond v. Anthem, Inc., No. 05-1908 (S.D. 
Ind.)
Anthem Insurance converted from a mutual company to a 
stock company on November 2, 2001. More than 700,000 
former members of the mutual company sued Anthem, 
alleging that the cash compensation they received as a 
result of the demutualization was inadequate. After class 
certification and shortly before the start of trial, Keller 
Rohrback and co-counsel settled the action for $90 million.

In re Arizona Theranos, Inc. Litig., No. 16-2138 
(D. Ariz.)

Keller Rohrback filed class action complaints in California 
and Arizona federal courts against Walgreens Boots 
Alliance, Inc., Walgreen Arizona Drug Company, and the 
leaders of Theranos, Inc.: Elizabeth Holmes and Ramesh 
(Sunny) Balwani. Theranos claimed to have developed a 
“tiny blood test,” and it ventured with Walgreens to market 
its product and offer it in select Walgreens retail stores. The 
vaunted technology did not work. Thousands of Theranos 
test results were either invalidated or called into question. 
Holmes and Balwani also face related criminal charges. On 
March 6, 2020, the U.S. District Court in Phoenix, Arizona 
granted class certification in favor of an estimated 175,000 
consumers in Arizona and California against Defendants. 
After Defendants’ appeal, on September 8, 2021, the Ninth 
Circuit substantially affirmed in part the lower court’s 
ruling. The case was remanded back to the District Court 
of Arizona for further proceedings where on July 14, 2022, 
class notice was subsequently issued.is ongoing.

REPRESENTATIVE CASES   continued 

CONSUMER PROTECTION CLASS ACTIONS
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Corona v. Sony Pictures Ent., Inc., No. 14-9600 
(C.D. Cal.)
Keller Rohrback served as interim Co-Lead Counsel 
and Liaison Counsel in this case against Sony Pictures 
Entertainment, Inc. on behalf of former and current Sony 
employees affected by the company’s highly publicized 
data breach. Plaintiffs alleged that Sony failed to secure 
and protect its computer systems, servers, and databases, 
resulting in the release of the named Plaintiffs and other 
class members’ personal information. Keller Rohrback 
obtained a significant settlement for the class in October 
2015, which was approved in April 2016.

Iacovelli v. SBTickets.com, LLC, No. 15-1459 
(Ariz. Super. Ct., Maricopa Cnty.)

Keller Rohrback filed a class action in Arizona state court 
on behalf of individuals who paid for, but did not receive, 
tickets to the 2014 Super Bowl (Super Bowl XLIX) from the 
ticket broker SBTickets. Despite purchasing tickets and 
receiving numerous representations that their tickets were 
guaranteed, SBTickets customers were told just days before 
the game, and in some instances, only hours before kickoff, 
that their ticket orders would not be fulfilled. The case was 
settled on favorable terms for the class notwithstanding 
the Defendant’s insolvency and bankruptcy proceedings.

Telephone Consumer Protection Act (TCPA) 
Cases (Wash. Super. Ct., King Cnty.)
Keller Rohrback prosecuted numerous class actions 
concerning the sending of unsolicited facsimiles in 
violation of the Telephone Consumer Protection Act and 
the Washington Consumer Protection Act, resulting in the 
issuance of eleven permanent injunctions and the recovery 
of over $56 million on behalf of injured Plaintiffs.

In re Bisphenol-A (BPA) Polycarbonate Plastic 
Prods. Liab. Litig., MDL No. 1967 (W.D. Mo.)
Keller Rohrback served on the Plaintiffs’ Steering Committee 
in this MDL on behalf of purchasers of plastic baby bottles 
and “sippy” cups which contained the chemical bisphenol-A 
(BPA). The action was favorably settled.

Brotherson v. Professional Basketball Club, 
L.L.C., No. 07-1787 (W.D. Wash.) 
Keller Rohrback represented Seattle SuperSonics season 
ticket holders who renewed their 2007–2008 season ticket 
packages before the team was relocated to Oklahoma City. 
After Plaintiffs prevailed on class certification and defeated 
summary judgment, the parties negotiated a significant 
settlement that returned substantial sums to the class.

In re 21st Century Oncology Customer Data 
Sec. Breach Litig., MDL No. 2737 (M.D. Fla.) 
In 2016, Keller Rohrback L.L.P. filed three proposed Class 
Action Complaints against the Florida-based healthcare 
provider 21st Century Oncology concerning an October 
2015 data breach. All cases concerning the breach were 
consolidated in October 2016 for coordinated pretrial 
proceedings. On November 18, 2016, Keller Rohrback 
and Robinson Calcagnie were appointed Interim Co-Lead 
Counsel. On March 11, 2019, the Court entered its Order 
denying the Defendants’ Motion to Dismiss the Amended 
Consolidated Complaint. In June 2020, the parties reached 
a settlement in principle, which the Court preliminarily 
approved on November 2, 2020.  Notice to class members 
will be sent in early January, and a Hearing to determine 
whether the Settlement is fair, adequate and reasonable 
will be held June 15, 2021.

In re Apple Inc. Device Performance Litig., MDL 
No. 2827 (N.D. Cal.)
Keller Rohrback served as Co-Chair of the Executive 
Committee for Offensive Discovery and also as the ESI 
Coordinator in this consolidated action concerning IOS 
software installed on certain Apple iPhone devices. The 
Plaintiffs asserted claims that this software diminished 
the performance of those devices. Numerous cases were 
consolidated before Judge Edward J. Davila in the Northern 
District of California. A settlement of up to $500 million has 
been granted preliminary approval for the benefit of the 
Settlement Class Members. The Final Fairness Hearing was 
held December 4, 2020.

REPRESENTATIVE CASES   continued 

CONSUMER PROTECTION CLASS ACTIONS
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SECURITIES AND FINANCIAL FRAUD

Keller Rohrback enjoys a national reputation for excellence in prosecuting 
securities and financial fraud matters. We represent a variety of investors 
ranging from classes of individuals to large institutions. Many of our cases reflect 
recent financial scandals: we are pursuing claims against a group of international 
banks for rigging LIBOR; we represent investors in connection with their purchases 
of billions of dollars of mortgage-backed securities; and we pursued claims on 
behalf of employee benefit plans in connection with the Madoff Ponzi scheme. 
While our experience is diverse, our approach is simple and straightforward: we 
master the factual and legal bases for our claims with a focus on providing clear 
and concise explanations of the financial fraud and why our clients are entitled to 
recover.

REPRESENTATIVE CASES
Federal Home Loan Bank Litigation
Keller Rohrback has played a prominent role in large securities fraud and other 
investment cases litigated across the country involving mortgage-backed securities. 
Keller Rohrback has been retained by several Federal Home Loan Banks (FHLBs) to 
pursue securities and common law claims against dozens of issuers, underwriters, 
and sponsors of mortgage-backed securities. The FHLB complaints named more 
than 120 defendants and involved over 200 securities with a collective original face 
value of $13 billion. The relief sought by the FHLBs includes rescission and damages 
under state blue sky laws and the federal securities laws. We have recovered 
hundreds of millions of dollars on behalf of our clients to date. 

In re the Bank of N.Y. Mellon (as Trustee), No. 651786/11 (N.Y. Sup. Ct.)
Keller Rohrback was a member of the three-firm steering committee addressing significant mortgage repurchase issues that 
impacted institutional investors. Keller Rohrback represented certificate holders who intervened in a proposed $8.5 billion 
settlement initiated by Bank of New York Mellon, as Trustee of 530 Countrywide mortgage-backed securities trusts. Our firm 
played a lead role in discovery and the eight-week bench trial in New York contesting the fairness of the settlement. The 
objection we pursued and tried was the only objection the trial court sustained.

In re LIBOR-Based Fin. Instruments Antitrust Litig., No. 11-2262 (S.D.N.Y.)
Keller Rohrback represents institutional funds pursuing antitrust claims based on the manipulation of the London Interbank 
Offered Rate (LIBOR) by the international panel of banks entrusted to set that rate. Multiple government investigations have 
revealed that certain panel banks manipulated LIBOR to mislead the markets and investors about the state of their financial 
health. The case is in discovery.

Diebold v. Northern Tr. Invs., N.A., No. 09-1934 (N.D. Ill.)
Keller Rohrback was Class Counsel in this class action litigation against Northern Trust alleging that Northern Trust imprudently 
structured and managed its securities lending program by improperly investing cash collateral in long term debt, residential 
mortgage-backed securities, structured investment vehicles (“SIVs”), and other risky and illiquid assets. On August 7, 2015, 
Judge Susan E. Cox approved the allocation plan for a $36 million settlement.

ATTORNEYS
Lynn Lincoln Sarko
Derek Loeser
Alison Chase
Juli Farris
Laura Gerber
Matthew Gerend
Gary A. Gotto
Benjamin Gould
Dean N. Kawamoto
Ron Kilgard
David Ko
Eric Laliberte
Ryan McDevitt
Gretchen Obrist
David S. Preminger
Erin Riley
Havila C. Unrein
Michael Woerner
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Louisiana Firefighters’ Ret. Sys. v. Northern 
Tr. Invs., N.A., No. 09-7203 (N.D. Ill.)

Keller Rohrback was Co-Lead Counsel in this securities 
lending litigation, a class action brought on behalf of 
four public retirement systems alleging that Northern 
Trust breached its fiduciary and contractual duties to 
investors when it imprudently structured and managed its 
securities lending program by improperly investing cash 
collateral in long-term debt, residential mortgage-backed 
securities, SIVs, and other risky and illiquid assets, rather 
than conservative, liquid investments. Plaintiffs allege that 
Northern Trust’s imprudent management of the collateral 
pools caused Plaintiffs and other investors to suffer 
hundreds of millions of dollars in losses. On May 6, 2011, 
the Honorable Robert W. Gettleman denied in significant 
part Defendants’ motion to dismiss. Plaintiffs also 
successfully defeated Defendants’ third party complaint.  
The Court thereafter approved a partial settlement of 
$24 million in cash, plus interest earned thereon, which 
represents settlement of the indirect lending claims of 
settlement class members.

In re Bank of N.Y. Mellon Corp. Forex 
Transactions Litig., No. 12-2335 (S.D.N.Y.)
Keller Rohrback served as Lead ERISA Counsel in this 
class action against the Bank of New York Mellon (“BNY 
Mellon”) arising from its undisclosed charges for Standing 
Instruction Foreign Currency (“SI FX”) transactions. Plaintiffs 
allege that between January 12, 1999 and January 17, 2012, 
BNY Mellon breached its fiduciary duties by failing to 
prudently and loyally manage the Plan’s foreign currency 
transactions in the best interests of the participants, failing 
to disclose fully the details of the relevant SI FX transactions 
it was undertaking on behalf of the Plans, and engaging in 
prohibited transactions. In March 2015, a global resolution 
of the private and governmental enforcement actions 
was announced in which $504 million will be paid back to 
BNY Mellon customers—$335 million of which is directly 
attributable to funds received in the class litigation.

Madoff Direct & Feeder Fund Litigation: 
Hartman v. Ivy Asset Mgmt. LLC,  
No. 09-8278 (S.D.N.Y.)
Keller Rohrback successfully litigated this direct action on 
behalf of the trustees of seventeen employee benefit plans 
damaged by the Madoff Ponzi scheme. The action alleged 
that Ivy Asset Management and J.P. Jeanneret Associates, 
Inc. breached their fiduciary duties under ERISA by causing 
the plans to be invested directly or indirectly in Madoff 
funds. Keller Rohrback obtained a settlement of over $219 
million in this case and related actions, including claims 
brought by the United States Secretary of Labor and the 
New York Attorney General.

In re IKON Off. Sols., Inc. Sec. Litig., MDL No. 
1318 (E.D. Pa.)
Keller Rohrback served as Co-Lead Counsel representing 
the City of Philadelphia and eight other lead Plaintiffs in 
this certified class action alleging securities fraud. Class 
counsel achieved the highest securities fraud settlement at 
that time in the Eastern District of Pennsylvania by settling 
with Defendant IKON Office Solutions, Inc. for $111 million. 
The settlement was listed as one of the “largest settlements 
in class-action securities-fraud lawsuits since Congress 
reformed securities litigation in 1995” by USA Today.

In re Apple Comput., Inc. Derivative Litig., No. 
06-4128 (N.D. Cal.)
Keller Rohrback served on the Management Committee 
in this federal derivative shareholder action against 
nominal Defendant Apple Computer, Inc. and current and 
former directors and officers of Apple. Plaintiffs pursued 
breach of fiduciary duty, unjust enrichment, and gross 
mismanagement claims arising from backdated stock 
options granted between 1993 and 2001, which diverted 
millions of dollars of corporate assets to Apple executives. 
We achieved a settlement that awarded $14 million—one 
of the largest cash recoveries in a stock backdating case—
and that required Apple to adopt a series of unique and 
industry-leading corporate enhancements.

REPRESENTATIVE CASES   continued 

SECURITIES AND FINANCIAL FRAUD
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Laura R. Gerber is a strong advocate for her clients. From her early years 
in a whistleblower protection organization, to her current practice litigating 
against some of America’s largest corporations, Laura has built her career as 
a trusted advocate for plaintiffs. Laura represents her clients with skill, tact 
and diplomacy. As a result, Laura’s clients trust her to listen carefully, keep 
them informed, provide excellent legal advice, and to diligently pursue their 
interests in litigation against powerful defendants.

For over fifteen years, Laura has practiced in Keller Rohrback’s Complex 
Litigation Group where she has developed a diverse practice with a focus on 
holding corporations and other institutions accountable. Laura is experienced 
in litigating consumer protection, RICO, antitrust, ERISA, environmental, 
excessive fee, breach of contract and breach of fiduciary duty, qui tam, and 
Ponzi scheme matters. 

Laura’s strategic persistence in complex cases has led to impressive results 
with her clients receiving substantial recoveries. Laura played a key role 
in managing litigation enhancing the security of pension plan benefits for 
healthcare workers at religiously affiliated healthcare systems, resulting in 
settlements exceeding $800 million.  

In addition to her J.D., Laura has a Masters in Public Administration. 

EDUCATION
Goshen College

B.A., 1994, History, Economics

University of Washington School of Law

J.D., 2003 

Evans School of Public Affairs, University of Washington

M.P.A., 2003

PUBLICATIONS & PRESENTATIONS
Speaker, American Conference Institute’s 8th National Forum on ERISA 
Litigation, October 2014, (New Trends in Church Plan Litigation).

L. Gerber and R. Giovarelli, Land Reform and Land Markets in Eastern Europe, 
Food and Agriculture Organization of the United Nations (2005). 

David Weissbrodt, Penny Parker, Laura Gerber, Muria Kruger, Joe W. (Chip) 
Pitts III, A Review of the Fifty-Fourth Session of the Sub-Commission on the 
Promotion and Protection of Human Rights, 21 NETH Q. HUM. RTS. 291 (2003)

LAURA R. GERBER

CONTACT INFO
1201 Third Avenue, Suite 3200

Seattle, WA 98101

(206) 623-1900

lgerber@kellerrohrback.com

PRACTICE EMPHASIS

• Antitrust & Trade Regulation

• Class Action & Consumer 
Litigation

• Consumer Protection 

• Employee Benefits & 
Retirement Security 

• Fiduciary Breach 

• Financial Products & Services

• Governments & Municipalities 

• Institutional Investors 

• Whistleblower
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BAR & COURT ADMISSIONS
2004, Washington

2006, U.S. District Court for the Eastern District of 
Washington

2006, U.S. District Court for the Western District of 
Washington

2010, U.S. District Court for the Northern District of Illinois

2013, U.S. District Court for the District of Colorado

2016, U.S. District Court for the Southern District of Illinois

2016, U.S. District Court for the Eastern District of Missouri

2016, U.S. District Court for the Northern District of Ohio

2016, U.S. District Court for the Western District of 
Oklahoma

2016, U.S. District Court for the Central District of Illinois

2016, U.S. District Court for the Northern District of 
Indiana

2006, U.S. Court of Appeals for the Ninth Circuit Court

2014, U.S. Court of Appeals for the Sixth Circuit Court

2015, U.S. Court of Appeals for the Tenth Circuit Court

2019, U.S. Court of Appeals for the Seventh Circuit Court

2019, U.S. Court of Appeals for the Eighth Circuit Court

2017, Supreme Court of the United States

PROFESSIONAL & CIVIC 
INVOLVEMENT
Campaign for Equal Justice, Board Member, 2018-present

Hanford Challenge, Board of Directors, 2018-present

Washington Appleseed, Board of Directors, 2012-2019

King County Bar Association, Member

Washington State Bar Association, Member

Federal Bar Association, Member

American Bar Association, Member

American Bar Foundation, Fellow

American Association for Justice, Member

Mother Attorney Mentoring Association (MAMA), Member

HONORS & AWARDS
Selected to Rising Stars and Super Lawyers lists in Super 
Lawyers - Washington, 2009, 2014, 2020-2022
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Gretchen Obrist provides her clients with a clear voice in complex cases. 
Gretchen is a partner in Keller Rohrback’s nationally recognized Complex 
Litigation Group whose work as a dedicated advocate dates back two decades 
to her role at a nonprofit organization focused on impact litigation.

With her work as a law clerk and as a litigator, Gretchen has significant 
experience with a broad range of federal cases at all stages. Her nationwide 
practice focuses on Employee Retirement Income Security Act (“ERISA”) 
fiduciary breach and prohibited transaction cases. Gretchen’s work has helped 
curtail excessive and conflict-ridden fees in the multi-trillion dollar retirement 
savings industry and provide recourse to retirement plan participants and 
beneficiaries who have faced pension reductions, misrepresentations, and 
other unfair practices related to their retirement plan benefits. Gretchen’s 
ERISA experience includes a successful appeal to the Eighth Circuit in Braden 
v. Walmart Stores, Inc. reversing dismissal of the lead plaintiff’s excessive fee 
case, significant contributions to cases challenging cash balance pension plan 
conversions by Washington Mutual and JPMorgan, and representation of the 
employees who lost nearly all of their ESOP savings with the collapse of Bear 
Stearns.

More recently, Gretchen has been instrumental in the firm’s litigation against 
pharmacy benefit managers (“PBMs”), drug manufacturers, and other entities 
whose business practices have driven up the cost of prescription drugs for 
ERISA welfare plan participants, as well as Medicare plan and ACA/individual 
plan members, and the uninsured. In 2018, Gretchen was appointed by 
the Court as Plaintiffs’ Interim Lead Class Counsel in the In Re EpiPen ERISA 
Litigation, No. 17-cv-01884-PAM-HB (D. Minn.), a case alleging that the PBMs 
are fiduciaries under ERISA who breached their duties to the putative class of 
participants who paid inflated prices for EpiPens.

Gretchen’s breadth of practice extends to consumer protection and financial 
fraud claims, civil rights issues, and qui tam relator representation. She has 
played a key role in class action and multi-district cases arising out of the 
collapse of the mortgage securities industry and the residential mortgage 
modification and foreclosure crisis, including several ERISA actions and a 
consumer MDL against JPMorgan Chase.

Prior to joining Keller Rohrback, Gretchen served as a law clerk to the 
Honorable John C. Coughenour, U.S. District Judge for the Western District 
of Washington. Before obtaining her law degree, she worked at a public 
defender’s office, the Nebraska Domestic Violence Sexual Assault Coalition, 
and the Nebraska Appleseed Center for Law in the Public Interest—where 
she was profiled for Nebraska Appleseed’s 20th Anniversary celebration as an 
innovator in the organization’s earliest days.

Gretchen has served as a Plaintiff Co-Chair of the ABA Employee Benefits 

GRETCHEN OBRIST

CONTACT INFO
1201 Third Avenue, Suite 3200

Seattle, WA 98101

(206) 623-1900

gobrist@kellerrohrback.com

PRACTICE EMPHASIS
• Appeals

• Class Actions

• Consumer Protection

• Employee Benefits and 
Retirement Security

• Fiduciary Breach

• Financial Products and 
Services

• Whistleblower

EDUCATION
University of Nebraska - Lincoln

B.S. with distinction, 1999, 
Women’s Studies, UNL Honors 
Program

University of Nebraska - 
Lincoln, College of Law 

J.D., with high distinction, 2005, 
Order of the Coif, Editor-in-Chief, 
Nebraska Law Review, 2004-2005
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Committee’s Fiduciary Responsibility Subcommittee and 
a Chapter Editor for Employee Benefits Law (Jeffrey Lewis 
et al. eds., 3d ed. BNA 2012; Ivelisse Berio LeBeau, 4th 
ed. BNA 2017). She frequently speaks at conferences and 
CLEs, is quoted in pension-related publications, and has 
published a number of articles related to her practice 
areas.

BAR & COURT ADMISSIONS
2005, Washington

2007, U.S. District Court for the Western District of 
Washington

2008, U.S. District Court for the Eastern District of 
Michigan

2008, U.S. Court of Appeals for the Eighth Circuit

2010, U.S. Court of Appeals for the Ninth Circuit

2011, U.S. District Court for the Eastern District of 
Washington

2011, U.S. Court of Appeals for the Second Circuit

2011, U.S. Court of Appeals for the Sixth Circuit

PROFESSIONAL & CIVIC 
INVOLVEMENT
King County Bar Association, Member

Washington State Bar Association, Member

American Bar Association, Member, Litigation/Labor and 
Employment Sections 

HONORS & AWARDS
Recipient of the 2004 Robert G. Simmons Law Practice 
Award (first place)

Theodore C. Sorensen Fellow, 2004-2005

Selected to Rising Stars list in Super Lawyers - Washington, 
2010

PUBLICATIONS & PRESENTATIONS
Speaker, ABA Section of Labor and Employment Law, 
Employee Benefits Committee – Mid-Winter Meeting, 
Nashville, TN, 2019 (Top Ten Employee Benefits Topics of 
2018).

Speaker, ABA Joint Committee on Employee Benefits CLE 
Webinar, October 18, 2018 (Prescription Drug Program 
Trends and Litigation).

Speaker, ABA Section of Labor and Employment Law, 
Employee Benefits Committee - Mid-Winter Meeting, 
Clearwater Beach, FL, 2018 (Prescription Drug Program 
Trends and Litigation). 

Speaker, ABA Joint Committee on Employee Benefits - 
National Institute on ERISA Litigation, Chicago, IL, 2017 
(Fiduciary Litigation Update: Anatomy of a Deposition).

Speaker, Western Pension & Benefits Council - Spring 
Seminar, Seattle, WA, 2017 (Litigation Issues in Health 
and Retirement Plans: a Plantiff’s Class Action Attorney’s 
Perspective).

Speaker, ABA Section of Labor and Employment Law, 
Employee Benefits Committee – Mid-Winter Meeting, Las 
Vegas, NV, 2016 (Will Class Actions Live After This Supreme 
Court Term?).

Lynn L. Sarko, Erin M. Riley, and Gretchen S. Obrist, Brief 
for Law Professors as Amici Curiae in Support of the 
Petitioners, Tibble, et al. v. Edison International, et al., No. 
13-550 (U.S. 2014).

Erin M. Riley and Gretchen S. Obrist, Contributors, 
“Attorneys Reflect on 40 Years of ERISA’s Biggest Court 
Rulings” Pension & Benefits Daily, Bloomberg BNA, 
discussing CIGNA Corp. v. Amara, 131 S.Ct. 1866, 50 EBC 
2569 (U.S. 2011) (95 PBD, 5/17/11; 38 BPR 990, 5/24/11) 
(BNA Sept. 9, 2014) (www.bna.com).

Speaker, ABA Joint Committee on Employee Benefits – 
24th Annual National Institute on ERISA Litigation, Chicago, 
IL, 2014 (Fiduciary Litigation: Disclosure & Investment; 
Ethical Considerations in ERISA Litigation).

Speaker, Western Pension & Benefits Council – Spring 
Seminar, Seattle, WA, 2014 (What’s New in Fiduciary 
Litigation?).
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Speaker, ABA Joint Committee on Employee Benefits 
– 23rd Annual National Institute on ERISA Litigation, 
Chicago, IL, 2013 (Fiduciary Litigation Part 1: Disclosure 
& Investment; Fiduciary Litigation Part 2: Cutting Edge 
Issues).

Speaker, ABA Section of Labor and Employment Law, 
Employee Benefits Committee – Mid-Winter Meeting, 
Charleston, SC, 2013 (ERISA 408(b)(2) and 404(a) 
Disclosures and the Ongoing Fee Litigation).

Contributing Editor and Writer, Foreclosure Manual 
for Judges: A Reference Guide to Foreclosure Law in 
Washington State, A Resource by Washington Appleseed 
(2013).

Gretchen S. Obrist, “ERISA Fee Litigation: Overview of 
Developments in 2012 and What to Expect in 2013,” 
Benefits Practitioners’ Strategy Guide, Bloomberg BNA 
(Mar. 26, 2013) (www.bna.com).

Gretchen S. Obrist, “ERISA Fee Litigation: The Impact of 
New Disclosure Rules, and What’s Next in Pending Cases,” 
Pension & Benefits Daily, Bloomberg BNA (Feb. 21, 2013) 
(www.bna.com).

Speaker, ABA Section of Labor and Employment Law, 
Employee Benefits Committee – Mid-Winter Meeting, 
Savannah, GA, 2011 (Update on ERISA Fee Litigation and 
the Impact of the Regulations).

Gretchen S. Obrist, Note, The Nebraska Supreme Court 
Lets Its Probation Department Off the Hook in Bartunek 
v. State: “No Duty” as a Non-Response to Violence Against 
Women and Identifiable Victims, 83 Neb. L. Rev. 225 
(2004).
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Ron Kilgard is a 40-year civil litigation lawyer. Over a long career, he has 
handled all manner of civil cases, from routine automobile accidents and 
two-party contract disputes of no interest to anyone but the parties, to multi-
million dollar class actions covered in The New York Times and The Wall Street 
Journal. For the last 20 years, Ron has mostly litigated pension plan class 
actions. Ron helped Keller Rohrback pioneer company stock ERISA litigation 
in the late 1990s and early 2000s; he was part of the team that obtained 
settlements of over $265 million in the Enron 401(k) litigation. In 2017, after six 
years of litigation, Ron prevailed in an action challenging as unconstitutional 
the cutbacks to the pensions of Arizona state court judges. That same year, 
Ron began representing pro bono, and is still representing, a client fleeing 
gang-related violence in El Salvador. 
 
Ron is a Phoenix native. He clerked for the Hon. Mary M. Schroeder, U. S. 
Court of Appeals for the Ninth Circuit, in 1979-80 and has practiced in Phoenix 
ever since. He was one of the lawyers who formed the Phoenix office of Keller 
Rohrback L.L.P. in November 2002. 

HONORS & AWARDS
Best Lawyers in America, ERISA Practice, 2013-2022

Florence Immigrant & Refugee Rights Project, 2018 Pro Bono Attorney of the 
Year (adult cases)

PROFESSIONAL & CIVIC INVOLVEMENT
State Bar of Arizona, Member 

District of Columbia Bar, Member 

New York State Bar Association, Member

National Immigrant Justice Center, Pro Bono Counsel

Florence Immigrant & Refugee Rights Project, Pro Bono Counsel

RON KILGARD

CONTACT INFO
3101 N Central Avenue, Ste. 1400

Phoenix, AZ 85012

(602) 248-0088

rkilgard@kellerrohrback.com

PRACTICE EMPHASIS
• Appeals 

• Antitrust & Trade Regulation

• Class Action 

• Constitutional Law

• Employee Benefits & 
Retirement Security 

• Fiduciary Breach

• Financial Products & Services 

EDUCATION
Harvard College B.A., 1973, 
History 

Harvard Divinity School M.T.S., 
1975, Old Testament 

Arizona State University College 
of Law J.D., 1979, Editor-in 
Chief, Arizona State Law Journal, 
Armstrong Award (outstanding 
graduate)
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BAR & COURT ADMISSIONS
1979, Arizona Supreme Court

1979, U.S. District Court for the District of Arizona

1982, U.S. Court of Appeals for the Ninth Circuit

1995, U.S. Supreme Court

2005, U.S. Court of Appeals for the Second Circuit

2005, U.S. Court of Appeals for the Fifth Circuit

2007, U.S. District Court for the Eastern District of 
Michigan

2009, District of Columbia Court of Appeals

2010, U.S. Court of Appeals for the Fourth Circuit 

2010, U.S. District Court for the District of North Dakota

2011, New York Supreme Court, Appellate Division

2012, U.S. District Court for the Southern District of New 
York

2013, U.S. District Court for the District of Colorado

2013, U.S. Court of Appeals for the Eighth Circuit 

2014, U.S. Court of Appeals for the Sixth Circuit 

2014, U.S. Court of Appeals for the Third Circuit

2015, U.S. Court of Appeals for the Seventh Circuit

2015, U.S. Court of Appeals for the Tenth Circuit 

2016, U.S. District Court for the Southern District of Illinois

2016, U.S. District Court for the Western District of 
Oklahoma

2016, U.S. District Court for the Eastern District of Missouri

2016, U.S. District Court of the Central District of Illinois

2016, U.S. District Court of the Northern District of Indiana

2017, Executive Office for Immigration Review

2019, U.S. District Court for the Northern District of New 
York

PUBLICATIONS & PRESENTATIONS
Speaker, ABA Seminar, After Enron, 2006 

Speaker, Chicago Bar Association, Company Stock 
Litigation, 2006

Speaker, West LegalWorks ERISA Litigation Conference, 
2007 

Speaker, National Center for Employee Ownership, 
Fiduciary Implications of Company Stock Lawsuits, 2012 and 
2013

Speaker, American Conference Institute, New Developments 
in Church Plan Litigation, 2015-2017
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Dean Kawamoto understands complex cases. Many of Dean’s cases involve 
complicated financial transactions, sophisticated institutional and government 
clients, large-scale discovery, extensive expert analysis, and massive damages. 
Dean’s litigation experience is broad, and includes litigation involving public 
health, systemic corporate fraud, financial services and securities transactions, 
consumer protection, product liability, environmental remediation, and 
professional liability. 

As a partner in the firm’s Complex Litigation Group, Dean has played an 
important role in many of Keller Rohrback’s largest cases. In the Opiate MDL, 
Dean has played a lead role in developing the case against Mallinckrodt and 
has also worked closely with the experts in the case. Dean was part of the 
Keller Rohrback team that successfully sued Volkswagen, Audi, and Porsche 
for engaging in a massive fraud to cheat emission standards by using “defeat 
devices.” Dean is currently part of the litigation team representing several 
of the Federal Home Loan Banks in litigation against dozens of issuers, 
underwriters, and sponsors of private label mortgage-backed securities worth 
$13 billion. He was also part of the trial team that successfully objected on 
behalf of the firm’s clients to the $8.5 billion settlement between Bank of 
New York Mellon and Bank of America over Countrywide’s massive mortgage 
liabilities, the only objection that was sustained by the trial court. Most 
recently, Dean was appointed by the Honorable Judge William Orrick as co-
lead counsel for In re JUUL Labs, Inc., Marketing, Sales Practices, and Products 
Liability Litigation, the multidistrict litigation against JUUL Labs, Inc. and other 
defendants for actions relating to the vaping epidemic among minors.

Dean also has an extensive background in environmental law. He has 
performed climate change research in the Arctic Tundra. He has worked for 
the United States Senate Committee on Environment and Public Works, where 
he was in charge of issues relating to water pollution and the Clean Water 
Act. During law school, he was a research assistant and teaching assistant 
to Professor Daniel Esty, the former Commissioner of the Connecticut 
Department of Energy and Environmental Protection. Dean also served as 
an adjunct instructor in environmental law and policy for the University of 
Southern California.

Dean served as a clerk for the Honorable Wm. Matthew Byrne, U.S. District 
Judge for the Central District of California and was previously a Professional 
Staff Member on the U.S. Senate Committee on Environment and Public Works 
and a Legislative Aide to Senator Lincoln D. Chafee of Rhode Island.

DEAN KAWAMOTO

CONTACT INFO
1201 Third Avenue, Suite 3200

Seattle, WA 98101

(206) 623-1900

dkawamoto@kellerrohrback.com

PRACTICE EMPHASIS
• Class Actions

• Environmental Litigation

• Financial Products & Services

• Institutional Investors

• Mortgage Put-Back Litigation

• Securities

EDUCATION
University of California at 
Berkeley

B.A., History and Biology, High 
Distinction, 1998

Yale Law School

J.D., 2003

University of Cambridge (UK)

LL.M., International Law, First Class 
Honors, 2007
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BAR & COURT ADMISSIONS
2004, California

2004, U.S. District Court for the Central District of 
California

2009, District of Columbia

2011, Washington

2015, U.S. District Court for the Northern District of 
California

2015, U.S. District Court for the Eastern District of 
California

2015, U.S. District Court for the Western District of 
Washington

PROFESSIONAL & CIVIC 
INVOLVEMENT
Washington State Bar Association, Member

State Bar of California, Member

District of Columbia Bar, Member

American Bar Association, Member

HONORS & AWARDS
Selected to Rising Stars list in Super Lawyers – Washington, 
2014-2015

Recipient of the Clifford Chance C.J. Hamson Prize for 
thesis on class actions

John Gardner Public Service Fellow 

Recipient of the Departmental Citation for Integrative 
Biology (awarded to the top graduate in the major)
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Derek is a senior partner in Keller Rohrback’s nationally recognized 
Complex Litigation Group and a member of the firm’s Executive 
Committee. 

Derek’s passion for holding large corporations accountable for wrongdoing 
has helped recover billions of dollars for consumers, retirees, governments 
and institutions. He has served in leadership roles in major complex cases 
across the country. Currently, he is co-lead counsel in In re Facebook, Inc. 
Consumer Privacy User Profile Litigation, the MDL litigation against Facebook 
stemming from the Facebook Cambridge Analytica scandal. 

Derek also serves as lead counsel for the Wells Fargo unauthorized account 
consumer class action. In this case, Derek and the Keller Rohrback team 
achieved a $142 million settlement requiring the bank to refund all improper 
fees and provide first-of-its kind credit damage reimbursement, among other 
relief, to Wells Fargo customers. 

In addition to his class action work, Derek helps manage the Keller Rohrback 
team representing state and local government entities in a number of matters 
involving significant public health crises. For example, Derek leads the Keller 
Rohrback team litigating government cases against opioid manufacturers and 
distributors in In re National Prescription Opiate Litigation. In the Opioid MDL, 
Derek serves on the Expert and Law & Briefing Committees, and directs the 
litigation against a major generic opioid manufacturer. He also represents 
school districts and counties in litigation against the e-cigarette company, 
JUUL, for targeting and addicting youth. These cases are quintessential 
examples of the type of litigation Derek and the Keller Rohrback team 
fervently pursue: corporate fraud and malfeasance causing serious harm to 
the public.

Some of Derek’s other notable cases include mortgage-backed securities 
cases on behalf of the Federal Home Loan Banks of Chicago, Indianapolis 
and Boston; ERISA class cases on behalf of employees whose retirement 
savings were decimated by corporate fraud and abuse on the part of Enron, 
WorldCom, Countrywide, and Washington Mutual, among others. He has 
also litigated fraud, RICO, and antitrust cases against drug manufacturers, 
pharmacy benefit managers, and insurance companies for conspiring to drive 
up the cost of life-saving medications such as insulin. 

Many of Derek’s cases have required coordinating with state and federal 
agencies involved in litigation that parallels cases pursued by Keller Rohrback, 
including state attorneys general, the Department of Justice, and the 
Department of Labor. In addition, Derek has extensive experience negotiating 
complex, multi-party settlements, and coordinating with the many parties and 
counsel necessary to accomplish this. He is also frequently asked to speak at 
national conferences about class actions, public health litigation, ERISA, and 

DEREK LOESER

CONTACT INFO
1201 Third Avenue, Suite 3200

Seattle, WA 98101

(206) 623-1900

dloeser@kellerrohrback.com

PRACTICE EMPHASIS
• Antitrust & Trade Regulation

• Appeals

• Class Action & Consumer 
Litigation

• Data Privacy Litigation

• Employee Benefits & 
Retirement Security

• Employment Law

• Environmental Litigation

• Financial Products & Services

• Governments and 
Municipalities

• Institutional Investors

• Mortgage Put-Back Litigation

• Securities Fraud

• Whistleblower
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other complex litigation topics.

Before joining Keller Rohrback, Derek served as a law clerk 
for the Honorable Michael R. Hogan, U.S. District Court 
for the District of Oregon. He was also employed as a 
trial attorney in the Employment Litigation Section of the 
Civil Rights Division of the U.S. Department of Justice in 
Washington, D.C.

EDUCATION
Middlebury College

B.A., summa cum laude, 1989, American Literature (highest 
department honors), Stolley-Ryan American Literature 
Prize, Phi Beta Kappa

University of Washington School of Law

J.D., with honors, 1994

HONORS & AWARDS
Listed as Lawdragon 500 Leading Lawyers in America 2018 
and 2022

Selected to Super Lawyers list in Super Lawyers - 
Washington, 2007-2012, 2014-2022

AV®, Peer Review Top-Rated by Martindale-Hubbell

Recipient of the 2010 Burton Award for Legal Achievement 
for the article, The Continuing Applicability of Rule 23(b)(1) to 
ERISA Actions for Breach of Fiduciary Duty, Pension & Benefits 
Reporter, Bureau of National Affairs, Inc. (Sept. 1, 2009)

Selected to Rising Stars list in Super Lawyers - Washington, 
2005-2007

U.S. Department of Justice Award for Public Service, 1996

U.S. Department of Justice Achievement Award, 1996

U.S. Department of Justice Honors Program Hire, 1994

BAR & COURT ADMISSIONS
1994, Washington

1998, U.S. District Court for the Western District of 
Washington

1998, U.S. District Court for the Eastern District of 
Washington

1998, U.S. Court of Appeals for the Ninth Circuit

2002, U.S. District Court for the Eastern District of 
Michigan

2004, U.S. District Court for the Northern District of Illinois

2006, U.S. Court of Appeals for the Eleventh Circuit

2009, U.S. Court of Appeals for the Eighth Circuit

2010, United States Supreme Court

2010, U.S. Court of Appeals for the Fourth Circuit

2012, U.S. Court of Appeals for the Third Circuit

2013, U.S. Court of Appeals for the Second Circuit

2014, U.S. Court of Appeals for the First Circuit

2017, New York

PROFESSIONAL & CIVIC 
INVOLVEMENT
King County Bar Association, Member

Washington State Bar Association, Member

American Bar Association, Member; Employment Benefits 
Committee Member

National Employment Lawyers Association, Member

American Civil Liberties Union of Washington, Cooperating 
counsel

PUBLICATIONS & PRESENTATIONS
Panelist, Law Seminars International - Health Care Class 
Actions: The Role of Class Actions as a Path to Recovery of 
Damages Related to the Opioid Crisis - Class certification 
issues for human health impacts vs. financial impacts on 
government entities, November, 2020.

Panelist, HarrisMartin’s MDL Conference: JUUL and Capital 
One Data Breach Litigation – JUUL, E-Cigarettes & Vaping 
Litigation – An Overview of JUUL Legal Landscape: Case 
Filings, Judicial Rulings and MDL Submissions, Beverly Hills, 
CA, September, 2019.

Panelist, HarrisMartin’s MDL Conference: Opioid, Equifax 
& Talcum Powder – Opioid Litigation Landscape: Venues, 
Jurisdictional Hurdles, Defenses and Cause of Action, St. 
Louis, MO, November, 2017. 
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PUBLICATIONS & PRESENTATIONS 
(CONT)
Panelist, HarrisMartin’s National Opioid Litigation 
Conference - Current Landscape of Opioid Litigation, 
Chicago, IL, October, 2017. 

Speaker, Trends in Auto Defect Litigation, Seattle, WA, May, 2017.

Panelist, Law Seminars International - VW Diesel Emissions 
Litigation: A Case Study of the Interplay Between 
Government Regulatory Activity and Consumer Fraud 
Class Actions, May, 2016.

Speaker, Class Action & Data Breach Litigation, Santa 
Barbara, CA, March, 2016.

Speaker, Fiduciary Challenges in a Low Return Environment, 
Seattle, WA, December, 2014.

Speaker, Post-Certification Motion Practice in Class Actions, 
Seattle, WA, June, 2014.

Speaker, Investment Litigation: Fees & Investments in Defined 
Contribution Plans, ERISA Litigation, Washington, D.C., 
2012.

Speaker, Post-Certification: Motion Issues in Class Actions, 
Litigating Class Actions, Seattle, WA, 2012.

Derek W. Loeser, Erin M. Riley & Benjamin B. Gould, 2010 
ERISA Employer Stock Cases: The Good, the Bad, and the In 
Between-Plaintiffs’ Perspective, Pension & Benefits Daily, 
Bureau of National Affairs, Inc. (Jan. 28, 2011).

Derek W. Loeser & Erin M. Riley, The Case Against the 
Presumption of Prudence, Pension & Benefits Daily, Bureau 
of National Affairs, Inc. (Sept. 10, 2010).

Speaker, ABA Mid-Winter Meeting, San Antonio, TX, 2010.

Speaker, 22nd Annual ERISA Litigation Conference - New 
York, NY, Nov. 2009.

Speaker, 22nd Annual ERISA Litigation Conference - Las 
Vegas, NV, Oct. 2009.

Derek W. Loeser & Benjamin B. Gould, The Continuing 
Applicability of Rule 23(b)(1) to ERISA Actions for Breach of 
Fiduciary Duty, Pension & Benefits Reporter, Bureau of 
National Affairs, Inc. (Sept. 1, 2009).

Derek W. Loeser & Benjamin B. Gould, Point/Counterpoint: 
Is Rule 23(b)(1) Still Applicable to ERISA Class Actions?, ERISA 
Compliance and Enforcement Library of the Bureau of 
National Affairs, Inc. (May 1, 2009).

Derek W. Loeser, The Legal, Ethical, and Practical 
Implications of Noncompetition Clauses: What Physicians 
Should Know Before They Sign, J.L. Med. & Ethics, Vol. 31:2 
(2003).
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Eric Fierro bridges the gap between technology and the law. Eric practices 
in Keller Rohrback’s nationally recognized Complex Litigation Group and 
oversees the firm’s legal technology group, providing electronic discovery and 
litigation support to colleagues and clients on a wide array of cases. Whether 
he is helping to preserve significant amounts of data for institutional clients or 
walking an individual through the data collection process to increase accuracy 
and maximize privacy, Eric works closely with clients to understand their needs 
and provide solutions.  

Eric has over 15 years of experience with legal technology. While attending 
law school in the evening, Eric worked full-time for the U.S. Attorney’s Office 
for the District of Massachusetts where he provided technical support for all 
criminal and civil units, including the healthcare fraud, securities fraud, and 
other white collar crime units. Eric also worked as a summer law clerk for the 
computer crime and intellectual property unit at the U.S. Attorney’s Office. 
Before joining Keller Rohrback, he was a managing consultant for Huron 
Consulting Group, providing consultative services for complex electronic 
discovery and document review matters. 

When not at work, Eric enjoys spending time with his family, golfing, and 
rebuilding off-road vehicles in his garage.

BAR & COURT ADMISSIONS
2009, Arizona

2009, U.S. District Court for the District of Arizona

PROFESSIONAL & CIVIC INVOLVEMENT
Arizona State Bar Association, Member

PUBLICATIONS & PRESENTATIONS
Presenter, 2019 ASU-Arkfeld eDiscovery and Digital Evidence Conference, 
“Everyday Devices and the Internet of Things: Working with ESI in the Forest of 
Smart Device.”

Presenter, 2018 Complex Litigation E-Discovery Forum, Plaintiff Offensive 
Review Workflows and Tips, September 2018.

Presenter,  2017 Complex Litigation E-Discovery Forum, Best Practice for 
Plaintiff Document Collection, September 2017.

Presenter, 2016 Complex Litigation E-Discovery Forum, Negotiating a State of 
the Art ESI Protocol, September 23, 2016.

Panelist, IPro Innovations for The Sedona Conference, The 2015 Federal Rule 
Amendments: Has Anything Really Changed? April 2016.

ERIC FIERRO

CONTACT INFO
3101 N Central Avenue, Ste. 1400

Phoenix, AZ 85012

(602) 230-6331

efierro@kellerrohrback.com

PRACTICE EMPHASIS
• Class Actions

• Commercial Litigation

• Consumer Protection

• eDiscovery

• Financial Products and Services

• Intellectual Property

• Mass Personal Injury

• Securities

• Whistleblower

EDUCATION
Arizona State University

B.S., 2002, Justice Studies

New England School of Law
J.D., 2006, Senior Editor, New England 
Journal of International and Compara-
tive Law
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PUBLICATIONS & PRESENTATIONS  
(CONT.)
Guest Lecturer at Stanford Law School, Multidistrict          
Litigation (February 22, 2019).

Presenter at ABA Section of Litigation, Discovery and 
Ethical “Rules of the Road” for Working with Expert 
Witnesses (July 19, 2018).

Presenter at Bristol Myers Squibb Panel, UC-Irvine, UC-
Berkeley, & Emory University Schools of Law First Joint 
Coordination Conference at Berkeley (June 5, 2018).

Law Seminars International Presents: The 14th Annual 
Conference On Litigating Class Actions (May 10-11, 2018).   

     Presenter, Consumer Protection and the Opioid Crisis

     Presenter, Corporate Fraud Against Consumers  

     Presenter, Settlement Strategies for Class Actions and 
Multidistrict Litigation.

Presenter at HarrisMartin’s Plaintiff Opioid MDL 
Conference, “Causation and Science” (January 8, 2018).

Presenter at HarrisMartin MDL Conference, “Opioid, 
Equifax & Talcum Powder, Equifax Data Breach: What 
Happened? Who Was Impacted? What Are the Damages?” 
(November 29, 2017).

Presenter at National Consumer Law Center, “Effectively 
Persuading Your Judge,” NCLC Consumer Class Action 
Symposium (November 18, 2017).

Presenter at Practising Law Institute 22nd Annual 
Consumer Financial Services Institute (2017).

Panelist at Law Seminars International – 13th Annual 
Conference on Litigating, “Settlement Strategies for Class 
Actions and Multidistrict Litigation” (April 28, 2017).

Panelist at EmoryLaw NextGen Conference and EmoryLaw 
Fed. Judicial Ctr. and JPML Program (December 14-16, 2016).

Panelist at HarrisMartin’s MDL Conference, “Settlements in 
Mass Tort and Class Action Litigation” (July 27, 2016).

Panelist at American Association for Justice webinar, 
“Dissecting the U.S. Supreme Court Decision in Spokeo,” 
Inc. v. Robins (May 26, 2016).

Panelist at Law Seminars International, “VW Diesel 
Emissions Litigation: A Case Study of the Interplay 
Between Government Regulatory Activity and Consumer 
Fraud Class Actions” (May 6, 2016).

Presenter at PLI Consumer Financial Services Institute 
2016, “Data Security & Privacy Issues” (May 12, 2016).

Panelist at HarrisMartin Pharmaceutical and 
Environmental Mass Tort Litigation, Class Action and Data 
Breach Litigation (March 30, 2016).

Panelist at Bridgeport Consumer Class Action Litigation 
Conference, “Current State of the Law on Ascertainability 
and Standing” (January 8, 2016).

Panelist at HarrisMartin MDL Conference Volkswagen and 
Pharmaceutical Update: RICO and Additional Defendants 
(December 2, 2015).

Panelist at Bridgeport Volkswagen Class Action & MDL 
Seminar – Diesel Emissions Scandal (November 23, 2015).

Panelist at HarrisMartin Volkswagen Diesel Emissions 
Litigation Conference: RICO and Additional Defendants 
(October 27, 2015).

Panelist at Law Seminars International, The Eleventh 
Annual Comprehensive Conference on Class Actions, “Data 
Breaches: Cases at the Intersection of Class Actions and 
Internet Technology” (June 4, 2015).

Panelist at ABA Section of Dispute Resolution Meeting 
17th Annual Spring Conference, “Solutions in Seattle: A 
View From the Trenches: What’s Working and What’s Not 
Working with Mediators” (April 16, 2015).

Presenter at HarrisMartin Data Breach Litigation 
Conference, “Coming of Age: The Differences between 
Employee and Consumer Cases” (March 25, 2015).

Presenter at Practising Law Institute, Managing Complex 
Litigation 2014: Class Actions; Mass Torts & MDL (October 
21, 2014).

Presenter at Class Action Conference, “Recent Settlement 
Trends in Class Actions and Multidistrict Litigation: A 
Detailed Look at the Process for Settling and Administering 
Settlements” (June 13, 2014).

Presenter at Harris Martin’s MDL Conference, “Target Data 
Security Breach Litigation: Recent Development, Issues in 
Data Breach Litigation” (March 26, 2014).

Presenter at Law Seminars International, Class Actions 
and Other Aggregate Litigation Seminar: Post-Certification 
Motion Issues in Class Actions (May 14, 2013).

Panelist at Chartis Security & Privacy Seminar (October 20, 
2011).

Presenter at 20th Annual American Bar Association Tort 
Trial and Insurance Practice Section Spring CLE Meeting, 
“Toxic Torts: Toxins In Everyday Products” (April 1, 2011).

Gretchen Freeman Cappio, Erosion of Indigenous Right to 
Negotiate in Australia, 7 Pac. Rim L. & Pol’y J. 405 (1998).
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Aqpkikpera%.%Nkj.Eieooekjo%C]oao%/ / / / / / / / / / / 24

Aqpkikpera%.%Eieooekjo%Lepec]pekj%/ / / / / / / / / / / / / 26

Cereh%]j`%Hqi]j%Recdpo%/ / / / / / / / / / / / / / / / / / / / / 28

Ckjoqian%Pnkpa_pekj%.%Gajan]h%Ch]oo%Lepec]pekj%/ / 29

Ckjoqian%Pnkpa_pekj%.%Dnqc%]j`%Sqllhaiajp%

Lepec]pekj%/ / / / / / / / / / / / / / / / / / / / / / / / / / / / / / /31

Eilhkuiajp%Lepec]pekj%/ / / / / / / / / / / / / / / / / / / / / /34

Ejrenkjiajp]h%Lepec]pekj%/ / / / / / / / / / / / / / / / / / / /36

Gkranjiajp]h%Ralnaoajp]pekj%/ / / / / / / / / / / / / / / /38

Ijpahha_pq]h%Pnklanpu %/ / / / / / / / / / / / / / / / / / / / / / /3;

Ijraopkn%Fn]q`%.%Ij`ere`q]h%]j`%Ch]oo%A_pekj%

Lepec]pekj%/ / / / / / / / / / / / / / / / / / / / / / / / / / / / / / / 42

Ijraopkn%Fn]q`%.%Ijopepqpekj]h%Ijraopkn%Pknpbkhek%

Mkjepknejc%]j`%Ra_kranu%Sanre_ao %/ / / / / / / / / /44

Panokj]h%Ijfqnu%]j`%A^qoa %/ / / / / / / / / / / / / / / / / /45

Satq]h%A^qoa%]i`%H]n]ooiajp %/ / / / / / / / / / / / / /46

Slknpo%Lepec]pekj %/ / / / / / / / / / / / / / / / / / / / / / / / / /49

Wdeopha^hksan%Lepec]pekj%/ / / / / / / / / / / / / / / / / / / / / 52

-;;166->1!@4/>9<41=

Spnajcpdajejc%Ckjoqian%L]s%/ / / / / / / / / / / / / / / /56

L)J)"C<>7C"K<7D"

7-8-3483!;-=?81=

Spara%W/%Bani]j%/ / / / / / / / / / / / / / / / / / /58

;-=?81=%!1C1/@?4A1!

/9774??11!717.1=

Tdki]o%M/%Sk^kh%/ / / / / / / / / / / / / / / / / / 64

Rk^anp%B/%C]nau%/ / / / / / / / / / / / / / / / / / / 67

;-=?81=

Lakj]n`%W/%An]ckj%/ / / / / / / / / / / / / / / / 6;

Gnacknu%T/%Anjkh`%/ / / / / / / / / / / / / / / / / 71

L]qnaj%Gqpd%B]njao %/ / / / / / / / / / / / / / / 74

I]j%M/%B]qan %/ / / / / / / / / / / / / / / / / / / / / 77

Eh]eja%T/%Buovasoge%/ / / / / / / / / / / / / / / / 79

C]pdaneja%Y/N/%G]jjkj %/ / / / / / / / / / / / / 81

Kneopaj%A/%Jkdjokj%/ / / / / / / / / / / / / / / / /83

Raa`%R/%K]pdnaej%/ / / / / / / / / / / / / / / / / / /86

D]jeah%J/%Kqnksoge%/ / / / / / / / / / / / / / / / / /88

Tdki]o%E/%Lkaoan%/ / / / / / / / / / / / / / / / / /8;

Rk^anp%F/%Lklav%/ / / / / / / / / / / / / / / / / / / / 92

Jaooe_]%R/%M]_Aqhau%/ / / / / / / / / / / / / / / 94

B]n^]n]%M]dkjau %/ / / / / / / / / / / / / / / / / 95

Sa]j%R/%M]pp %/ / / / / / / / / / / / / / / / / / / / / 97

M]npej%D/%M_La]j %/ / / / / / / / / / / / / / / / / 99

D]re`%P/%Mkk`u%/ / / / / / / / / / / / / / / / / / / 9;

D]re`%S/%N]hraj%/ / / / / / / / / / / / / / / / / / / ;1

Baj%H]nnejcpkj%/ / / / / / / / / / / / / / / / / / / / ;2

Cdneopkldan%A/%OzH]n]%/ / / / / / / / / / / / / / ;3

Jannk`%C/%P]ppanokj%/ / / / / / / / / / / / / / / / /;4

Rek%Pean_a%/ / / / / / / / / / / / / / / / / / / / / / / ;6

Sd]j]%E/%S_]nhapp%/ / / / / / / / / / / / / / / / / / ;7

Cn]ec%R/%Sleacah%/ / / / / / / / / / / / / / / / / / / ;9

Sd]uja%C/%Sparajokj/%/%/%/%/%/%/%/%/%/%/%/%/%/%/% ;;

Aj`nas%M/%Vkhg%/ / / / / / / / / / / / / / / / / / /213

G]npd%Wkfp]jkse_v%/ / / / / / / / / / / / / / / / / 214

>1849=!/9@8>16

Lq_]o%E/%Gehikna%/ / / / / / / / / / / / / / / / / / 215

Karej%K/%Gnaaj%/ / / / / / / / / / / / / / / / / / / / 216

Ajja%F/%Jkdjokj%/ / / / / / / / / / / / / / / / / / 219

92!/9@8>16

K]nh%B]npd %/ / / / / / / / / / / / / / / / / / / / / / / 21;

Jajeldn%A/E/%Bna_gajne`ca %/ / / / / / / / / / 221

Enej%C/%Bqnjo%/ / / / / / / / / / / / / / / / / / / / / 222

M]ng%S/%C]nhokj%/ / / / / / / / / / / / / / / / / / / 224

Ja]jjea%Er]jo%/ / / / / / / / / / / / / / / / / / / / 226

Pdehel%J/%Gn]rao%/ / / / / / / / / / / / / / / / / / / 227

L]qn]%H]uao%/ / / / / / / / / / / / / / / / / / / / / / 229

Jkdj%D/%Jajgejo%/ / / / / / / / / / / / / / / / / / / 22;

Rk^anp%A/%Jec]nfe]j%/ / / / / / / / / / / / / / / / /231

Me_dahh]%A/%Kn]o%/ / / / / / / / / / / / / / / / / / / 232

J]iao%J/%Ne_gh]qo%/ / / / / / / / / / / / / / / / /233

Gnaan%N/%Sd]s%/ / / / / / / / / / / / / / / / / / / / 234

Bajf]iej%J/%Seacah%/ / / / / / / / / / / / / / / / / 236

Ne_g%Spu]jp.Bnksja %/ / / / / / / / / / / / / / / 237

H]jj]d%S_ds]nvo_deh`%/ / / / / / / / / / / / / 238

N]pd]jeah%A/%T]njkn%/ / / / / / / / / / / / / / / / 239

-==9/4->1

Tknu%Ba]n`ohau%/ / / / / / / / / / / / / / / / / / / / 23;

J]_k^%Bani]j%/ / / / / / / / / / / / / / / / / / / / 241

H]jj]d%Bnajj]j%/ / / / / / / / / / / / / / / / / / 242

Rk_dahh]%T/%D]reo%/ / / / / / / / / / / / / / / / / / 245

Jkdj%DaSpab]jk%/ / / / / / / / / / / / / / / / / / / 246

R]_dah%E/%Fepvl]pne_g%/ / / / / / / / / / / / / / / 248

Ajpda]%D/%Gner]o%/ / / / / / / / / / / / / / / / / / 249

Kneopea%A/%L]S]hha%/ / / / / / / / / / / / / / / / / /251

A^^ua%Kh]i]jj%Ocje^aja%/ / / / / / / / / / / 252

Cdneopkldan%R/%Pepkqj %/ / / / / / / / / / / / / /253

Wdepjau%K/%Seadh%/ / / / / / / / / / / / / / / / / / / 254

Eiehaa%Seo_k%/ / / / / / / / / / / / / / / / / / / / / 256

D]jeahha%Siepd%/ / / / / / / / / / / / / / / / / / / / 257

Sdah^u%R/%Siepd%/ / / / / / / / / / / / / / / / / / / 258

Jaooe_]%Tdkilokj%/ / / / / / / / / / / / / / / / / 259

Bna]jj]%V]j%Ejcahaj %/ / / / / / / / / / / / / /261

M]ng%V]vmqav %/ / / / / / / / / / / / / / / / / / / / 262

Gkn`ea%Vandkrag %/ / / / / / / / / / / / / / / / / / 263

Bn]`hau%J/%Vappn]ejk%/ / / / / / / / / / / / / / / / 264

Ta`%Wkf_eg%/ / / / / / / / / / / / / / / / / / / / / / / 265

Waohau%A/%Wkjc%/ / / / / / / / / / / / / / / / / / / 266%

?"5"!612-6!>1-7

Me_d]ah%J/%G]hh]cdan%Jn/%/ / / / / / / / / / / / / 268
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Tda%Feni

H]cajo%Bani]j%Sk^kh%Sd]lenk%LLP%s]o%bkqj`a`%ej%2;;4%sepd%kja%lqnlkoa<%pk%dahl%re_peio%sepd%_h]eio%

kb%bn]q`%]j`%jachecaj_a%pd]p%]`ranoahu%eil]_p%]%^nk]`%cnkql/%Tda%$ni%ejepe]hhu%bk_qoa`%kj%_h]oo%]_pekj%

]j`%kpdan%pulao%kb%_kilhat-%iqhpe.l]npu%hepec]pekj-%^qp%sa%d]ra%]hs]uo%nalnaoajpa`%lh]ejpe#o-%re_peio%

]j`%pda%qj`an`kc/%Ao%pda%$ni%cnas-%ep%atl]j`a`%epo%o_kla%sdeha%op]uejc%pnqa%pk%epo%ieooekj%kb%p]gejc%

kj%eilknp]jp%_]oao%pd]p%eilhe_]pa%pda%lq^he_%ejpanaop/%Tda%$ni%nalnaoajpo%lh]ejpe#o%ej_hq`ejc%ejraopkno-%

_kjoqiano-%ejrajpkno-%skngano-%pda%ajrenkjiajp-%ckranjiajpo-%sdeopha^hksano%]j`%kpdano/

FLI"=F9LJ)"Oqn%bk_qo%eo%pk%nalnaoajp%lh]ejpe#o0re_peio%ej%lnk`q_p%he]^ehepu-%pknp-%]jpepnqop-%_kjoqian%

bn]q`-%oatq]h%d]n]ooiajp-%oa_qnepeao%]j`%ejraopiajp%bn]q`-%ailhkuiajp-%sdeopha^hksan-%ejpahha_pq]h%

lnklanpu-%ajrenkjiajp]h-%]j`%ailhkuaa%lajoekj%lnkpa_pekj%_]oao/%Oqn%$ni%eo%l]npe_qh]nhu%ogehha`%]p%

i]j]cejc%iqhpe.op]pa%]j`%j]pekjse`a%_h]oo%]_pekjo%pdnkqcd%]j%knc]jeva`-%_kkn`ej]pa`%]llnk]_d%

pd]p%eilhaiajpo%]j%a"_eajp%]j`%]ccnaooera%lnkoa_qpkne]h%opn]pacu%pk%lh]_a%i]teiqi%lnaooqna%kj%

`abaj`]jpo/

N<"N@E)"Wa%^aheara%at_ahhaj_a%opaio%bnki%]%_kiiepiajp%pk%pnu%a]_d%_]oa-%recknkqohu%nalnaoajp%pda%

^aop%ejpanaopo%kb%kqn%_heajpo-%]j`%k^p]ej%pda%i]teiqi%na_kranu/%Oqn%kllkjajpo%gjks%sa%]na%`apanieja`%

]j`%paj]_ekqo%]j`%pdau%naola_p%kqn%ogehho%]j`%na_kcjeva%kqn%pn]_g%na_kn`%kb%]_dearejc%pkl%naoqhpo/

N?7K"D7B<J"LJ";@==<I<EK)"Wa%]na%`neraj%pk%napqnj%pk%pda%_h]oo%aranu%lkooe^ha%lknpekj%kb%epo%

`]i]cao~kqn%pn]_g%na_kn`%lnkrao%ep/%Wdeha%i]ju%_h]oo%]_pekj%kn%ej`ere`q]h%lh]ejpe#%_]oao%naoqhp%ej%h]nca%

hac]h%baao%]j`%jk%ia]jejcbqh%naoqhp%bkn%pda%_heajp%kn%_h]oo-%H]cajo%Bani]j%$j`o%s]uo%pk%napqnj%na]h%

r]hqa%pk%pda%re_peio%kb%_knlkn]pa%bn]q`%]j`0kn%i]hba]o]j_a/%

7"E7K@FEN@;<"I<79?)"Tda%o_kla%kb%kqn%ln]_pe_a%eo%pnqhu%j]pekjse`a/%Wa%d]ra%!kqneoda`%pdnkqcd%

kqn%japskng%kb%k"_ao%ej%aecdp%_epeao%]_nkoo%pda%Ujepa`%Sp]pao-%ej_hq`ejc%Sa]ppha-%Bkopkj-%Cde_]ck-%Lko%

Ajcahao-%Nas%Ykng-%Pdkajet-%S]j%Deack%]j`%S]j%Fn]j_eo_k-%]j`%kja%ejpanj]pekj]h%k"_a%ej%Lkj`kj-%

]j`%kqn%auao%]na%]hs]uo%klaj%pk%pnaj`o%kb%bn]q`-%jachecaj_a%]j`%snkjc`kejc%pd]p%i]u%^a%p]gejc%bkni%

]jusdana%ej%pda%sknh`/%%Oqn%na]_d%eo%jkp%heiepa`%pk%pda%_epeao%sdana%sa%i]ejp]ej%k"_ao/%Wa%d]ra%_]oao%

laj`ejc%ej%_kqnpo%]_nkoo%pda%_kqjpnu%]j`%d]ra%]%raopa`%ejpanaop%ej%chk^]h%ejop]j_ao%kb%kllnaooekj-%

snkjc`kejc%]j`%ejfqope_a/

PV%RcV%`_V%`W%eYV%_ReZ`_md%]VRUZ_X%T]Rdd+RTeZ`_%]Rh%$c^d%R_U%YRgV%VRc_VU%

R_%Z_eVc_ReZ`_R]%cVafeReZ`_%W`c%ViTV]]V_TV%R_U%Z__`gReZ`_%Z_%Xc`f_U+

ScVR\Z_X%]ZeZXReZ`_%RXRZ_de%]RcXV%T`ca`cReZ`_d,

@EKIF;L9K@FE
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Lk_]pekjo

=1->>61

2412%Sa_kj`%Arajqa-%Sqepa%3111

Sa]ppha-%WA%;9212

*317+%734.83;3%ldkja

*317+%734.16;5%b]t

.1<5161C

826%Ha]nop%Arajqa-%Sqepa%313

Bangahau-%CA%;5821

*621+%836.4111%ldkja

*621+%836.4112%b]t

.9=>98

66%C]i^ne`ca%P]ngs]u/%Sqepa%412

C]i^ne`ca-%MA%%13253

*728+%593.4811%ldkja

*728+%593.4114%b]t

698098

H]cajo%Bani]j%UK%LLP

21%Fejo^qnu%Smq]na%

Fejo^qnu%

Lkj`kj

1314%261%2556%ldkja

/34/-29

566%N/%Cepubnkjp%Ph]v]%Dnera-%Sqepa%3521

Cde_]ck-%IL%71722

*819+%739.5;5;%ldkja

*819+%739.5;61%b]t

69=!-82161=

412%Nknpd%L]ga%Arajqa-%Sqepa%;31

P]o]`aj]-%CA%;2212

*324+%441.8261%ldkja

*324+%441.8263%b]t

81A!C9<5

433%9pd%Arajqa-%Sqepa%913

Nas%Ykng-%NY%21112

*323+%863.6566%ldkja

*;28+%321.4;91%b]t

;39184B

22%Waop%Ja#anokj%Spnaap-%Sqepa%2111

Pdkajet-%AZ%96114

*713+%951.6;11%ldkja

*713+%951.4123%b]t

=-8!04129

644%F%Spnaap

Sqepa%318

S]j%Deack-%CA%;3212

*72;+%;3;.4451%ldkja

@EKIF;L9K@FE
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%%xpda%pn]_g%na_kn`%kb%H]cajo%

Bani]j[zo\%JeVgV"8Vc^R_"Zdl

Z^acVddZgV-%d]rejc%n]_ga`x%

]%'2/7%^ehhekj%oapphaiajp%ej%pda%Tkukp]%

Ujejpaj`a`%A__ahan]pekj%Lepec]pekj%

]j`%]%oq^op]jpe]h%jqi^an%kb%na]hhu%

kqpop]j`ejc%^ec.pe_gap%naoqhpo/

q%FZ]e`_%B,%LYRUfc*%LV_Z`c%N,L,%=ZdecZTe%CfUXV*%_R^Z_X%

ARXV_d%;Vc^R_%B_eVcZ^%<]Rdd%<`f_dV]%Z_%LeVcZTjT]V%

IcZTZ_X%F=E

Tda%Ph]ejpe#oz%Hkp%Leop<%Tda%Ya]nzo%Hkppaop%Fenio
MYV%GReZ`_R]%ERh%C`fc_R]

Ehepa%Tne]h%L]suano
MYV%GReZ`_R]%ERh%C`fc_R]

Mkop%Fa]na`%Ph]ejpe#o%Fenio
ERh14.

mm
%%%Ch]oo%_kqjoah%d]o%T`_dZdeV_e]j"

UV^`_decReVU"ViecR`cUZ_Rcj"d\Z]]"

R_U"V!`ce)

q%N,L,%=ZdecZTe%CfUXV%CR^Vd%LV]_R*%<V_ecR]%=ZdecZTe%

`W%<R]ZW`c_ZR*%B_%cV%M`j`eR%F`e`c%<`ca,%N_Z_eV_UVU%

9TTV]VcReZ`_%FRc\VeZ_X*%LR]Vd%IcRTeZTVd%R_U%Ic`UfTed%

EZRSZ]Zej%EZeZXReZ`_

mm mm

%%%Bani]j%eo%_kjoe`ana`%`_V"`W"eYV"

_ReZ`_md"e`a"T]Rdd(RTeZ`_"]RhjVcd/

q%9dd`TZReVU%IcVdd
mm

mmmm

%%%Ahh%necdp-%I%pdejg%I%_]j%_kj_hq`a%kj%

pda%^]oeo%sepd%iu%$ra%ua]no%sepd%ukq%

]hh-%s]p_dejc%pdeo%hepec]pekj%lnkcnaoo%

]j`%oaaejc%ep%sej`%pk%]%_kj_hqoekj-%

pd]p%eYV"cVdf]ed"RcV"ViTVaeZ`_R]///%

Ykq%`e`%]j%at_alpekj]hhu%ckk`%fk^%]p%

knc]jevejc%]j`%i]j]cejc%pda%_]oa///

q%N,L,%=ZdecZTe%<`fce%W`c%eYV%G`ceYVc_%=ZdecZTe%`W%

<R]ZW`c_ZR*%B_%cV%=j_R^ZT%KR_U`^%9TTVdd%FV^`cj%

9_eZecfde%EZeZXReZ`_%(ARXV_d%;Vc^R_%hRd%T`+]VRU%

T`f_dV]%R_U%YV]aVU%RTYZVgV%eYV%&103%^Z]]Z`_%T]Rdd%

dVee]V^V_e)

mm

mm

%%"CR_U^Rc\"T`_df^Vc"TRdVd"RcV"

SfdZ_Vdd"Rd"fdfR]%bkn%Spara%Bani]j/

q%MYV%GReZ`_R]%ERh%C`fc_R]*%_R^Z_X%LeVgV%;Vc^R_%`_V%`W%

eYV%/..%^`de%Z_#fV_eZR]%Ree`c_Vjd%Z_%eYV%_ReZ`_%W`c%eYV%

eYZcU%eZ^V%Z_%R%c`h

mm

mm

mm

%%%[A\%T]VRc"TY`ZTV%aiancao/%Td]p%

_dke_a%eo%pda%H]cajo%Bani]j%$ni/

q%N,L,%=ZdecZTe%<`fce%W`c%eYV%G`ceYVc_%=ZdecZTe%`W%<R]ZW`c_ZR*%

B_%cV%HaeZTR]%=Zd\%=cZgV%Ic`UfTed%9_eZecfde%EZeZXReZ`_%

(Raa`Z_eZ_X%eYV%$c^%]VRU%T`f_dV])

mm
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CD1D5"@6"G1C89?7D@?$"5D"1=&"F&"A89=9A">@BB9C$"5D"1=&

H]cajo%Bani]j%nalnaoajpa`%24%op]pao%ej%pda%h]ncaop%
na_kranu%ej%hepec]pekj%deopknu%}%#-+1"SZ]]Z`_/

F9C1%>1CD5B31B4"1?D9DBECD"=9D971D9@?

Tda%$ni%oanra`%]o%_k.ha]`%_kqjoah%ej%sd]p%s]o%
pdaj%pda%h]ncaop%]jpepnqop%oapphaiajp%ej%deopknu%}%

r]hqa`%]p%'-2"SZ]]Z`_/

>3<5CC@?"4BE7"=9D971D9@?

H]cajo%Bani]j%s]o%ha]`%_kqjoah%ej%pdaoa%

n]_gapaanejc%_]oao%]c]ejop%M_Kaookj%bkn%`nqc%
lne_ejc%bn]q`%pd]p%oappha`%bkn%ikna%pd]j%#///"
^Z]]Z`_%kj%pda%ara%kb%pne]ho/

4B1>"1?D9DBECD"=9D971D9@?
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UNITED STATES DISTRICT COURT 

NORTHERN DISTRICT OF CALIFORNIA 

STARLA ROLLINS, et al., 

Plaintiffs, 

v. 

DIGNITY HEALTH, et al., 

Defendants. 

Case No. 13-cv-01450-JST   

ORDER GRANTING MOTION FOR 
FINAL APPROVAL OF SETTLEMENT 
AND MOTIONS /8; *==8;7.BZ< 
FEES 

Re: ECF Nos. 310, 311, 312 

Before the Court are a motion for a final approval of a settlement agreement and two 

motions [dg ViidgcZnwh [ZZh, expenses, and incentive awards filed by class counsel for Plaintiffs 

and class counsel for Intervenor Plaintiffs.  ECF Nos. 310, 311, 312.  The Court will grant all three 

motions.   

I. BACKGROUND 

A. Factual and Procedural Background 

The factual and procedural background to this putative class action is more fully described 

^c i]Z >djgiwh egZk^djh dgYZgh YZcn^c\ KaV^ci^[[hw bdi^dch [dg egZa^b^cVgn hZiilement approval and 

preliminary class certification.  See ECF Nos. 289, 292.  In short, Plaintiffs sued Defendants 

Dignity Health and Dignity Health Retirement Plans Subcommittee as well as two individual 

defendants over the administration of the Dignity HZVai] KZch^dc KaVc (ti]Z KaVcu)-  Second 

<bZcYZY >dbeaV^ci (tM<>u)+ @>A Id- 157 q 2-  The crux of the dispute is whether the Plan 

qualifies for the church plan exemption to the Employee Retirement Income Security Act of 1974 

(t@LDM<u)- Id. ¶ 4.  

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!2!qh!32
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This case has travelled a long road.  Plaintiffs filed suit in 2013.  ECF No. 1.  In 2019, after 

the case progressed through the District Court, Ninth Circuit, Supreme Court, and then the District 

Court again, the parties eventually reached a settlement.  ECF No. 278.  Plaintiffs filed an 

unopposed motion for preliminary approval of the settlement agreement r which included 

provisions for differing payments to two subgroups r and to preliminarily certify the class.  ECF 

No. 284.  The Court denied approval without prejudice and deferred ruling on preliminary class 

certification.  ECF No. 289.  Plaintiffs revised the agreement and filed a renewed, unopposed 

motion for preliminary approval and class certification.  ECF No. 290.  The Court reluctantly 

denied the renewed motion, recognizing that subclass certification was required because the 

interests of the Vesting Subclass conflicted with those of the general settlement class.  ECF No. 

292 at 16.  

Following the second denial order, three members of the Vesting Subclass obtained 

separate counsel and filed a motion to intervene, ECF No. 294, which the Court granted, ECF No. 

297.  N]Z hjW\gdjewh XdjchZa+ HVg` F^cYVaa d[ DoVgY+ F^cYVaa & LVVWZ+ cZ\di^ViZY l^i] XdjchZa 

for Dignity Health, ECF No. 306 at 12, and the parties arrived at a proposed settlement as 

articulated in the second revised settlement agreement, ECF No. 306-1. 

<[iZg i]Z eVgi^Zh VYYgZhhZY i]Z >djgiwh XdcXZgch+ i]Z >djgi ZciZgZY Vc dgYZg \gVci^c\ 

preliminary approval of the class action settlement, preliminarily certifying a putative class and 

subclass for settlement purposes.  ECF No. 307.  A final approval hearing was conducted on 

March 3, 2022.   

B. Terms of Settlement1

The terms of the settlement agreement pertaining to the Settlement Class r tSVTaa 

eVgi^X^eVcih+ [dgbZg eVgi^X^eVcih+ dg WZcZ[^X^Vg^Zh d[ i]Z ?^\c^in CZVai] KZch^dc KaVc+u @>A Id- 

306-1 § 1.32 r are Y^hXjhhZY Vi aZc\i] ^c i]Z >djgiwh egZk^djh dgYZg YZcn^c\ egZa^b^cVgn VeegdkVa+

ECF No. 292 at 2-4+ VcY i]Z >djgiwh egZk^djh dgYZg \gVci^c\ egZa^b^cVgn VeegdkVa+ @>A Id- 2/6 

1 This order incorporates by reference the definitions in the Second Restated and Amended Class 
Action Settlement Agreement, and all terms used shall have the same meanings as set forth in the 
Settlement Agreement. 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!3!qh!32
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at 2-3.  N]Z >djgi ^cXdgedgViZh ^ih Y^hXjhh^dc d[ i]Z eVgi^Zhw hZiiaZbZci V\gZZbZct here by 

reference.  

II. JURISDICTION 

The Court has jurisdiction pursuant to 28 U.S.C. § 1331, 29 U.S.C. § 1132(e)(1), and 28 

U.S.C. § 1332(d). 

III. MOTION FOR FINAL SETTLEMENT APPROVAL 

CVk^c\ gZk^ZlZY i]Z eVgi^Zhw Wg^Z[h VcY hjeeaZbZciVa hjWb^hh^dc+ i]Z >djgi l^aa \gVci 

Plaini^[[hw bdi^dc [dg [^cVa VeegdkVa d[ i]Z MZiiaZbZci-

1. The Court confirms that the class preliminarily certified under Rule 23 is 

appropriate for the reasons set forth in its preliminary approval order, and 

hereby certifies the following non-opt-out classes: 

Settlement Class9 DcXajYZh tSVTaa participants, former participants, or 
beneficiaries of the Dignity Health Pension Plan as of the date of 
[jaa ZmZXji^dc d[ Si]ZT hZiiaZbZci V\gZZbZci-u  @>A Id- 310-1 at 5. 

Vesting Subclass: tihe members of the Settlement Class who are 
former Participants in the Cash Balance portion of the Plan who 
terminated employment on or after April 1, 2013, and on or before 
March 27, 2019, and completed at least three (3) but less than five 
(5) years of vesting service.u Id. 

2. N]Z t@[[ZXi^kZ ?ViZ d[ MZiiaZbZciu Vh YZ[^cZY Vi MZXi^dc 0-03 d[ i]Z 

Settlement Agreement, is the date on which this order becomes final.  

3. For purposes of the Settlement, the Court hereby finally certifies Plaintiffs 

Starla Rollins and Patricia Williams as class representatives and Intervenors 

Jenifer Heiner, Christine Montoya, and Michele Hall as Vesting Subclass 

representatives.  The Court also finally certifies Keller Rohrback L.L.P., 

including but not limited to Ron Kilgard, Christopher Graver, Lynn L. 

Sarko, Matthew M. Gerend, and Juli E. Farris, and Cohen Milstein Sellers 

& Toll PLLC, including but not limited to Karen L. Handorf and Michelle 

C. Yau, as Settlement Class Counsel.  The Court finally certifies Izard, 

Kindall & Raabe, LLP, including but not limited to Mark P. Kindall, as 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!4!qh!32
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Vesting Subclass counsel and Angeion Group as settlement administrator. 

4. The parties complied in all material respects with the second revised notice 

plan, ECF No. 306-5, and distribution plan, ECF No. 284 at 37.  The Court 

[^cYh i]Vi KaV^ci^[[hw cdi^XZ to the settlement class constituted due and 

sufficient notice to the class of the pending of the litigation, the existence 

VcY iZgbh d[ i]Z MZiiaZbZci+ XaVhh bZbWZgwh g^\]i id bV`Z XaV^bh dg dW_ZXi+ 

and the matters to be decided at the final approval hearing.  Further, the 

notice plan satisfied the requirements of the United States Constitution, 

Rule 23 of the Federal Rules of Civil Procedure, and all other applicable 

law.  All requirements of the Class Action Fairness Act, 29 U.S.C. § 1711, 

et seq., have been met. 

5. The Court finds that full opportunity has been given, including at the final 

approval hearing held on March 3, 2022, for class members to object to the 

iZgbh d[ i]Z MZiiaZbZci VcY i]Z gZfjZhih [dg ViidgcZnwh [ZZh-  No class 

members objected at the hearing.  The Court received one objection from 

Jessica Jensen on the docket.  ECF No. 313.  It appears that her objection is 

based on a misunderstanding of the Settlement; the Settlement will not 

affect any of her claims regarding the amount of her individualized pension 

benefits and it does not dictate the amount of her accruals.  Instead, the 

Settlement involves mandated Plan contributions and direct payments to 

certain subgroups.  Class Counsel contacted Jensen by phone and had a 

discussion with her about her objection.  ECF No. 316 at 8.  Although it is 

not clear whether Jensen believes the discussion resolved her objection, the 

Court finds that her concerns do not relate to the Settlement in this case. 

6. None of the other statements received by the Court and/or Class Counsel 

appear to be objections.  Monika Poje, counsel for Vladosa Brencic Hamrla, 

filed a notice and inquiry with the Court.  ECF No. 314.  The notice informs 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!5!qh!32
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the Court of the death of Nicholos Migorodsky and that his pension benefit 

is in the process of being transferred to his only heir, Brencic Hamrla.  The 

cdi^XZ Vahd gZfjZhiZY ^c[dgbVi^dc VWdji l]Zi]Zg i]Z YZXZYZci ^h V tbZbWZg 

of The Vesting Subclass and is entitled to one-i^bZ eVnbZci-u  ECF No. 

314 at 2.  Class Counsel responded to Poje on January 27, 2022, letting her 

know that it is unlikely that Mirgorodsky is a member of the Vesting 

Subclass because he has been receiving retirement benefits from 1994 until 

his recent death.  ECF No. 316 at 10; ECF No. 316-5 ¶ 7.  Class counsel 

sent a follow-up email on February 17, 2022.  Id.   Neither email prompted 

a response.  The Court finds that the notice and inquiry do not constitute an 

objection to the Settlement. 

7.  Class Counsel also received a hand-lg^iiZc aZiiZg [gdb tBgVXZ N.u i]Vi 

discusses missed Dignity Health pension payments but does not include any 

discernible objection to the Settlement.  ECF No. 316-2 at 5; ECF No. 316 

at 4. 

8. Finally, the Settlement Administrator received a letter from a person 

expressing concern that the Settlement could interfere with her Social 

Security benefits.  ECF No. 316-2 ¶ 11.  The Settlement Administrator 

responded with a letter containing additional information about the 

Settlement and contact information for Class Counsel.  ECF No. 316-1 ¶ 8.

As of the date of this order, the letterws author has neither contacted Class 

Counsel nor filed an objection.  The Settlement Administrator also received 

other inquiries via email, none of which constitute objections to the 

Settlement. ECF No. 316-1 ¶ 9. 

9. The Court finds that the Settlement is fair, reasonable, and adequate.  The 

Court further finds that the Settlement was the product of arms-length 

negotiations between competent, able counsel and conducted with the 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!6!qh!32
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oversight and involvement of a neutral mediator; the record was sufficiently 

developed and complete through meaningful discovery and motion 

proceedings enabled counsel for the parties to adequately evaluate and 

consider the strengths and weaknesses of their respective positions; the 

litigation involved disputed claims, which underscores the uncertainty and 

risks of the outcome in this matter; and the Settlement provides meaningful 

remedial benefits for the disputed claims. 

*   *  * 

Accordingly, the motion for final approval of the Settlement is hereby granted.  Pursuant to 

and in accordance with Rule 23, the Court fully and finally approves the Settlement in all respects 

including, without limitation, the terms of the Settlement, the releases provided for therein, and the 

dismissal with prejudice of the claims asserted in this action, and finds that the Settlement is, in all 

respects, fair, reasonable, and adequate, and is in the best interests of the settlement class 

representatives, intervenor class representatives, class, and the intervenors.   

The Court retains continuing and exclusive jurisdiction over the implementation, 

administration and enforcement of this Judgement and the Settlement and all matters ancillary 

thereto.  The parties are directed to implement and perform the Settlement in accordance with the 

terms and provisions of the Settlement.   

In accordance with the Settlement, and to effectuate the Settlement, Defendants shall 

provide Cash Contributions and Minimum Funding to the Plan Trust in accordance with the terms 

of the Settlement.  In addition, Defendants shall provide a one-time payment to the PEP Plus 

Claimants and one-time payment to the Vesting Subclass as described in Section 7 of the 

Settlement Agreement.  The terms of the Settlement and this order shall be binding on the 

Settlement Class, including the scope of the Released Claims described in Section 3 of the 

Settlement Agreement. 

Finding no just reason to delay entry of this order as a final judgment with respect to the 

claims asserted in this action, the Clerk of the Court is directed to enter judgment pursuant to Rule 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!7!qh!32
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54(b). 

IV. 95*27=2//<Z MOTION /8; *==8;7.BZ< /..<, EXPENSES, AND 
INCENTIVE AWARDS 

KaV^ci^[[h [^aZY V bdi^dc [dg ViidgcZnwh [ZZh+ gZ^bWjghZbZci d[ ZmeZchZh+ VcY ^cXZci^kZ 

awards.  ECF No. 311.  They request that the Cdjgi VeegdkZ $4+655+082-01 ^c ViidgcZnwh [ZZh+ V 

reimbursement of $363,806.88 for litigation costs, and $10,000 in incentive awards to each of the 

ild cVbZY eaV^ci^[[h-  N]ZhZ [ZZh l^aa cdi ^beVXi ?^\c^in CZVai]wh Xdcig^Wji^dc d[ $0//+///,000 to 

the Plan.  Instead, the funds will be taken from a separate allocation of $6.15 million that 

Defendants have V\gZZY id eVn ^c ViidgcZnwh [ZZh+ ZmeZchZh+ VcY ^cXZci^kZ VlVgYh-  @>A Id- 200 Vi 

16.    

A. *TTPROGYZS /GGS *WCRF

tQ]^aZ ViidgcZnhw [ZZh VcY Xdhih bVn WZ VlVgYZY ^c V XZgi^[^ZY XaVhh VXi^dc l]ZgZ hd 

authorized by law or the partiesw argument, . . . courts have an independent obligation to ensure 

that the award, like the settlement itself, is reasonable, even if the parties have already agreed to an 

Vbdjci-u  In re Bluetooth Headset Prods. Liab. Litig., 654 F.3d 935, 941 (9th Cir. 2011) (internal 

citation omitted).  tN]Z I^ci] >^gXj^i ]Vh VeegdkZY ild Y^[[ZgZci bZi]dYh [dg XVaXjaVi^c\ V 

gZVhdcVWaZ ViidgcZnhw [ZZ YZeZcY^c\ dc i]Z X^gXjbhiVcXZh9 i]Z adYZhiVg bZi]dY dg i]Z eZgXZciV\Z-

of-gZXdkZgn bZi]dY-u  In re Apple Inc. Device Performance Litig., No. 5:18-md-02827-EJD, 2021 

WL 1022866, at *1 (N.D. Cal. March 17, 2021) (citation omitted).   

N]Z adYZhiVg bZi]dY t^h Veegdeg^ViZ ^c XaVhh VXi^dch Wgdj\]i jcYZg [ZZ-shifting statutes 

(such as federal civil rights, securities, antitrust, copyright, and patent acts), where the relief 

soughtsand obtainedsis often primarily injunctive in nature and thus not easily monetized but 

where the legislature has authorized the award of fees to ensure compensation for counsel 

jcYZgiV`^c\ hdX^Vaan WZcZ[^X^Va a^i^\Vi^dc-u  In re Bluetooth, 654 F.3d Vi 830-  tN]Z adYZhiVg 

bZi]dY ^h Vahd Veegdeg^ViZ [dg vXaV^bh-bVYZw hZiiaZbZcih-u  In re Apple, 2021 WL 1022866, at *2 

(citation omitted).   

In contrast, t[w]here a settlement produces a common fund for the benefit of the entire 

class, courts have discretion to employ either the lodestar method or the percentage-of-recovery 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!8!qh!32
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bZi]dYu id VhhZhh i]Z gZVhdcVWaZcZhh d[ i]Z gZfjZhiZY ViidgcZn'h [ZZ VlVgY-  In re Bluetooth, 654 

A-2Y Vi 831-  t=ZXVjhZ i]Z WZcZ[^i id i]Z XaVhh ^h ZVh^an fjVci^[^ed in common-fund settlements, 

[the Ninth Circuit has] allowed courts to award attorneys a percentage of the common fund in lieu 

of the often more time-Xdchjb^c\ iVh` d[ XVaXjaVi^c\ i]Z adYZhiVg-u Id.

Dc X]ddh^c\ i]Z egdeZg bZi]dYdad\n+ Xdjgih bjhi ZmZgX^hZ i]Z^g Y^hXgZi^dc t^c V lVn i]Vi 

VX]^ZkZh V gZVhdcVWaZ gZhjai-u  In re Apple, 2021 WL 1022866, at *1 (citing In re Coordinated 

Pretrial Proceedings, 109 F.3d 602, 607 (9th Cir. 1997)).  Thus, the first question before this 

Court is which method to employ. 

1. Method of Fee Calculation 

Plaintiffs acknowledge that ti]^h hZiiaZbZci ^h cdi iZX]c^XVaan higjXijgZY Vh V Xdbbdc [jcY 

because class members do not have ascertainable claims to a portion of the $100 million paymentu 

but argue that tit is nevertheless appropriate to treat the settlement as a common benefit fund for 

the purpose of determining the reasonableness of the requested attorneySw]s fees because it 

egdk^YZh V hjb XZgiV^c Xdbbdc WZcZ[^i-u   @>A Id- 311 at 9.  Plaintiffs calculate the fund as 

$106,975,000.00 by combining ?^\c^in CZVai]wh baseline contributions of $100 million with the 

KaVcwh Ngjhi eajh eVnbZcih d[ $714+/// and $5+04/+/// ^c gZfjZhiZY ViidgcZnwh [ZZh+ ZmeZchZh+ 

and incentive awards.2  ECF No. 311 at 10.  For purposes of this motion, the Court will calculate 

the reasonableness of the fee requests based on the $100 million baseline contribution. 

The requested feeh+ ZmeZchZh+ VcY VlVgYh ^c i]^h XVhZ tl^aa cdi gZYjXZ i]Z bdcZiVgn 

gZXdkZgn id i]Z MZiiaZbZci >aVhh-u  @>A Id- 200 Vi 5-  CdlZkZg+ i]^h XVhZ ^h Y^hi^c\j^h]VWaZ [gdb 

XVhZh i]Vi ]VkZ [djcY cd tXdbbdc [jcYu l]ZgZ i]Z ViidgcZnwh [ZZh tXdbZ Y^gZXian [gdb YZ[ZcYant 

Vh deedhZY id [gdb V [jcY XgZViZY Wn i]Z hZiiaZbZci-u  Create-a-Card, Inc. v. Intuit, Inc., No. C 

07-06452 WHA, 2009 WL 3073920, at *1 (N.D. Cal. Sept. 22, 2009).  Here, the parties agree that 

t^[ i]Z >djgi VlVgYh V aZhhZg Vbdjci i]Vc $5-04 b^aa^dc+ i]e difference between the amount 

2 The Court also notes that Dignity Health may ultimately pay as much as $747,000,000 to the 
Fund.  ECF No. 311 at 7.  The Court does not use this figure to calculate the reasonableness of the 
ViidgcZnwh [ZZh+ ZmeZchZh+ dg ^cXZci^kZ VlVgYh+ but notes that this fact further supports approving 
these requests.  ECF No. 292 at 9. 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!9!qh!32
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VlVgYZY VcY $5-04 b^aa^dc l^aa WZ VYYZY id i]Z Vbdjcih Xdcig^WjiZY id i]Z KaVc-u  @>A Id- 200 Vi 

6.  In other words, while the requested fees will not reduce the minimum monetary recovery to the 

Settlement class, the fees will still impact the recovery available to the class.  Cf. id. (ti]Z Vbdjci 

d[ ViidgcZnwh [ZZh VlVgYZY l^aa ]VkZ cd ^beVXi dc i]Z gZXdkZgn VkV^aVWaZ id i]Z XaVhh bZbWZghu)-

Because the Settlement includes a fixed, minimum, non-reversionary sum of $100,000,000 

VcY WZXVjhZ i]Z ViidgcZnwh [ZZh VlVgY l^aa have an impact on the recovery available to the class, 

the Court finds that the Settlement does contain a common fund for purposes of this motion.3 See 

In re Apple, 2021 WL 1022866, at *2 (applying the percentage-of-the-fund method where there is 

a fixed minimum amount for the class and distinguishing cases where the amount of attorneyws 

fees awarded tY^Y cdi ]VkZ Vcn ^beVXi dc i]Z gZXdkZgn VkV^aVWaZ id i]Z XaVhhu)-

tIdcZi]ZaZhh+ i]Z I^ci] >^gXj^i ]Vh bVYZ XaZVg i]Vi ^c vbZ\V[jcYw XVhZh+ hjX] Vh i]^h dcZ+ 

Xdjgih bVn vZbeadn i]Z adYZhiVg bZi]dY ^chiZVYw ^[ gdiZ Veea^XVi^dc d[ i]Z 14% WZcX]bVg` vldjaY 

n^ZaY l^cY[Vaa egd[^ih [dg XaVhh XdjchZa ^c a^\]i d[ i]Z ]djgh heZcY dc i]Z XVhZ-wu  In re High-Tech 

Employee Antitrust Litig., No. 11-CV-02509-LHK, 2015 WL 5158730, at *7 (N.D. Cal. Sept. 2, 

2015) (quoting In re Bluetooth, 654 F.3d at 942).  For example, in In re Washington Public Power 

Supply System Securities Litig., 19 F.3d 1291, 1297-98 (9th Cir. 1994), the Ninth Circuit found 

i]Vi i]Z Y^hig^Xi Xdjgi tVXiZY lZaa l^i]^c i]Z WdjcYh d[ ^ih Y^hXgZi^dcu l]Zc ^i YZX^YZY id Veean i]Z 

lodestar method, rather than the percentage-of-the-[jcY bZi]dY+ id V bdi^dc [dg ViidgcZnwh [ZZh dji 

of a $687 million common fund.  Although class counsel requested an award of 13.6 percent of the 

[jcY+ lZaa WZadl i]Z 14 eZgXZci WZcX]bVg`+ i]Z Y^hig^Xi Xdjgi [djcY i]Z gZfjZhi tVgW^igVgnu WZXVjhZ 

XaVhh XdjchZa tXdjaY _jhi Vh ZVh^an ]VkZ gZfjZhiZY 2-5 eZgXZci dg 25-0 eZgXZci-u  Id. (internal 

quotation marks omitted).  The Court finds that in this case, as in In re Washington, there is 

tcdi]^c\ ^c]ZgZcian gZVhdcVWaZ VWdji Vc VlVgY d[u Veegdm^bViZan 5 eZgXZci d[ the megafund.  

Therefore, the Court finds that the lodestar method r tying the fee awards for counsel to the actual 

hours they reasonably expending on the litigation r is the best method to employ in this case, 

3 The $100,000,000 fixed minimum amount for the Class does not include the additional $925,000 
being paid to the Vesting Subclass because that Subclass is represented by separate counsel who 
negotiated a separate settlement and are requesting separate fees.  ECF No. 311 at 6 n.3. 
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along with a percentage-of-the-fund cross-check.  See In re Bluetooth, 654 F.3d at 944 

(ZcXdjgV\^c\ Xdjgih id tXgdss-X]ZX`ST i]Z^g XVaXjaVi^dch V\V^chi V hZXdcY bZi]dYu)-

2. Lodestar Method 

OcYZg i]Z adYZhiVg bZi]dY+ V tadYZhiVg [^\jgZ ^h XVaXjaViZY Wn bjai^ean^c\ i]Z cjbWZg d[ 

hours the prevailing party reasonably expended on the litigation (as supported by adequate 

docjbZciVi^dch) Wn V gZVhdcVWaZ ]djgan gViZ [dg i]Z gZ\^dc VcY [dg i]Z ZmeZg^ZcXZ d[ i]Z aVlnZg-u  

Id. at 941 (citing Staton v. Boeing Co.+ 216 A-2Y 827+ 854 (8i] >^g- 1//2))-  <ai]dj\] ti]Z adYZhiVg 

figure is presumptively reasonable, the court may adjust it upward or downward by an appropriate 

positive or negative multiplier gZ[aZXi^c\ V ]dhi d[ gZVhdcVWaZcZhh [VXidgh-u  Id. at 941-42 (citations 

and internal quotation marks omitted).  N]ZhZ [VXidgh ^cXajYZ ti]Z fjVa^in d[ gZegZhZciVi^dc+ i]Z 

benefit obtained for the class, the complexity and novelty of the issues presented, and the risk of 

cdceVnbZci-u  Id. at 942 (citations omitted).  The most important factor is the benefit obtained for 

the class.  Id. 

a. Billing Rates  

Dc YZiZgb^c^c\ gZVhdcVWaZ ]djgan gViZh+ Xdjgih WVaVcXZ t\gVci^c\ hj[[^X^Zci [ZZh id ViigVXi 

fjVa^[^ZY XdjchZau with the need to tVkd^Y[] V l^cY[Vaa id XdjchZa-u  Moreno v. City of 

Sacramento, 534 F.3d 1106, 1111 (9th Cir. 2008).  Courts achieve this balance by ensuring that 

counsel is compensated at ti]Z gViZ egZkV^a^c\ ^c i]Z Xdbbjc^in [dg h^b^aVg ldg` eZg[dgbZY Wn 

ViidgcZnh d[ XdbeVgVWaZ h`^aa+ ZmeZg^ZcXZ+ VcY gZejiVi^dc-u  Chalmers v. City of Los Angeles, 796 

F.2d 1205, 1210-11 (9th Cir. 1986), amended on other grounds, 808 F.2d 1373 (9th Cir. 1987).  

Nd ^c[dgb VcY Vhh^hi i]Z >djgi ^c bV`^c\ i]^h VhhZhhbZci+ ti]Z WjgYZc ^h dc i]Z [ZZ Veea^XVci id 

produce satisfactory evidence . . . that the requested rates are in line with those prevailing in the 

communitn - - - -u  Blum v. Stenson, 465 U.S. 886, 895 n.11 (1984).  The forum district is generally 

considered the relevant legal community.  Gates v. Deukmejian, 987 F.2d 1392, 1405 (9th Cir. 

1992).  

The billing rates in this case vary based on the attorneysw level of experience.  ParicZghw 

VcY >djchZahw gViZh gVc\Z [gdb $514 id $0+/5/-  N]Z W^aa^c\ gViZh [dg cdc-partner and non-counsel 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!21!qh!32
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attorneys, including associates, litigation assistants, and document analysts range from $215-$625, 

with most under $600.  See ECF No. 310-2 at 80-91.  The Court finds these rates reasonable in 

light of prevailing market rates in this district and the complexity and novelty of the issues 

presented by this case.  See, e.g., Wit v. United Behavioral Health, No. 14-cv-02346-JCS, 2022 

WL 45057, at *7 (N.D. Cal. Jan. 5, 2022) (approving rates ranging from $625 to $1,145 for 

partners and counsel, $425 to $650 for associates, $300-$370 for paralegals); In re Volkswagen 

W+HA=J ,EANAHX 3ktg., Sales Practices, and Prod. Liab. Litig., MDL No. 2672 CRB (JSC), 2017 

WL 1047834, at *5 (N.D. Cal. Mar. 17, 2017) (approving rates ranging from $275 to $1,600 for 

partners, $150 to $790 for associates, and $80 to $490 for paralegals). In addition, Class Counsel 

provides documentation demonstrating that the billing rates in this case are similar to hourly rates 

in other church plan cases that they have litigated jointly and separately across the country.  ECF 

No. 310-2 ¶¶ 64-66.  

The billing rates are further justified by the particular skill and experience many of the 

attorneys brought to this case.  For example, Michelle C. Yau, a partner at CohZc H^ahZ^c t]Vh 

eaVnZY Vc ^chigjbZciVa gdaZ ^c hdbZ d[ i]Z bdhi h^\c^[^XVci @LDM< aVlhj^ih ^c gZXZci O-M- ]^hidgnu 

VcY lVh cVbZY tV L^h^c\ MiVg OcYZg 3/ ^c 1/03 - - - [dg ]Zg ldg` ^c Xjii^c\-edge ERISA 

a^i^\Vi^dc-u  @>A Id- 20/-2 at 76-77.   Similarly, Scott M. Lampert who is Of Counsel at Cohen 

H^ahiZ^c t^h XjggZcian Zc\V\ZY ^c a^i^\Vi^c\ V cjbWZg d[ hd-XVaaZY vX]jgX] eaVc aVlhj^ih-wu  Id. at 

67-  CZ t]Vh dkZg 1/ nZVgh d[ ZmeZg^ZcXZ a^i^\Vi^c\ XdbeaZm XdbbZgX^Va XaVhh VXi^dch dc WZ]Va[ d[ 

employees, retirees, and consumers in retiree benefits, employment, consumer protection and 

Vci^igjhi bViiZgh-u  Id.  <h d[ ?ZXZbWZg 1/10+ ]Z thZgkZh Vh aZVY dg Xd-lead counsel in 12 separate 

XVhZh ^c kVg^djh _jg^hY^Xi^dch i]gdj\]dji i]Z O-M-u  Id. 

Therefore, the Court finds that Class Counsel have justified their rates based on the 

prevailing rates in this district for attorneys with similar skill, experience, and reputation. 

b. Reasonable Hours 

In determining whether the hours expended on litigation are gZVhdcVWaZ+ i]Z ^cfj^gn tbjhi 

be limited to determining whether the fees requested by this particular legal team are justified for 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!22!qh!32
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i]Z eVgi^XjaVg ldg` eZg[dgbZY VcY i]Z gZhjaih VX]^ZkZY ^c i]^h eVgi^XjaVg XVhZ-u  Moreno v. City of 

Sacramento, 534 F.3d 1106, 1111 (9th Cir. 2008).  < Y^hig^Xi Xdjgi bjhi tZmXajYZ [gdb i]^h ^c^i^Va 

[ZZ XVaXjaVi^dc ]djgh i]Vi lZgZ cdi vgZVhdcVWan ZmeZcYZY-wu  Hensley v. Eckerhart, 461 U.S. 424, 

434 (1983) (citation omitted).   

This caseswhich has been in active litigation since 2013s required a significant amount 

of Class Counselwh i^bZ as they litigated complex and unsettled areas of the law in the district 

court, appellate court, and Supreme Court.  The case was first assigned to Judge Thelton 

Henderson, who concluded that only a church or a convention or association of churches may 

establish a church plan under the exemption.  Because the Plan was not established by one of 

those qualifying entities, Judge Henderson granted KaV^ci^[[hw botion for partial summary 

judgment.  ECF No. 175.  EjY\Z CZcYZghdc i]Zc \gVciZY ?Z[ZcYVcihw bdi^dc id hiVn i]Z XVhZ VcY 

certified the partial summary judgment order for interlocutory appeal.  ECF No. 205.  Before the 

case was stayed, the parties submitted three joint case management statements and participated in 

four case management conferences.  ECF No. 10-2 ¶ 8.  During this time, Rollins also served two 

sets of interrogatories, four sets of requests for production of documents, and one set of requests 

for admissions.  PlV^ci^[[h Vahd gZhedcYZY id dcZ hZi d[ ?Z[ZcYVcihw ^ciZggd\Vidg^Zh VcY dcZ hZi d[ 

requests for production.  Id.  Plaintiffs took the depositions of two Dignity Health witnesses and 

was in the midst of scheduling a third deposition when the case was stayed.  Id.  The parties also 

briefed two discovery disputes and held conferences among themselves to try and resolve a variety 

of discovery issues.  Id. 

N]Z I^ci] >^gXj^i V\gZZY id ]ZVg ?Z[ZcYVcihw ^ciZgadXjidgn VeeZVa dkZg KaV^ci^[[hw

objection.  After full briefing (which included nine amici curiae briefs), the parties argued the 

Ninth Circuit appeal.  The parties also filed post-argument briefs on issues raised at oral argument 

Vh lZaa Vh tVYY^i^dcVa Wg^Z[^c\ dc hjWhZfjZcian-^hhjZY de^c^dch-u  Id.  ¶ 9.  Ultimately, the Ninth 

>^gXj^i V[[^gbZY i]Z Y^hig^Xi Xdjgiwh interpretation of the church plan.  Rollins v. Dignity Health, 

830 F.3d 900 (9th Cir. 2016). 

Defendants then petitioned the Supreme Court for a writ of certiori.  Id.  ¶ 10.  The 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!23!qh!32
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Supreme Court granted review in this case and two other cases in two other circuits that reached 

similar conclusions.  Id.  The Court consolidated all three appeals, heard argument, and ultimately 

reversed all three circuit courts.  Id. N]Z >djgi t]ZaY i]Vi eZch^dc eaVch cZZY cdi WZ ZhiVWa^h]ZY Wn 

churches in order to qualify as ERISA-exempt church plans, as long as they otherwise meet the 

gZfj^gZbZcih id WZ X]jgX] eaVch-u  Id. (citing Advocate Health Care Network v. Stapleton, 137 S. 

Ct. 1652, 1663 (2017)).  The case was then remanded to this Court for further proceedings on 

Plaintiffsw other claims.  ECF No. 234. 

Following remand, Plaintiff Patricia Wilson joined Plaintiff Rollins and they jointly filed 

an amended class action complaint.  ECF No. 249.  After full briefing and argument, the Court 

denied in lag\Z eVgi ?Z[ZcYVcihw bdi^dc id Y^hb^hh+ XdcXajY^c\ i]Vi KaV^ci^[[h VYZfjViZan VaaZ\ZY 

that the Plan did not qualify as a church plan under the Stapleton >djgiwh XdchigjXi^dc d[ i]Z 

exemption.  The Court granted the motion to dismiss in part with leave to amend.   Plaintiffs then 

[^aZY V hZXdcY VbZcYZY XaVhh VXi^dc XdbeaV^ci+ l]^X] ZmeVcYZY dc KaV^ci^[[ Ldaa^chw ^c^i^Va 

complaint.  ECF No. 310-2 ¶ 12.  Defendants answered the complaint.  ECF No. 272.  In 

November 2018, concurrently with the resumption of discovery, the parties initiated settlement 

discussions.  ECF No. 310-2 ¶¶ 13-14.  To prepare for mediation, the parties exchanged 

confidential information and documents on an expedited basis and wrote confidential mediation 

statements to the mediator.  Id. ¶ 14.  Plaintiffs also hired an actuary to assist in analyzing 

information and help prepare for mediation.  Id. ¶ 15.  The settlement negotiations spanned several 

months, which included two day-long in-person mediation sessions in January and February 2019.  

The parties communicated between the two sessions as they tried to work out the terms of possible 

settlemeni-  <[iZg t^ccjbZgVWaZ e]dcZ Xdc[ZgZcXZh+ bdgZ i]Vc V YdoZc YgV[ih+ VcY V[iZg 

Xdch^YZg^c\ Vaa gZaZkVci [VXidghu i]Z eVgi^Zh gZVX]ZY Vc V\gZZbZci ^c eg^cX^eae to settle the case.  

Id.  ¶ 17.   

After reaching a settlement, the parties filed a motion for preliminary approval, which the 

>djgi YZc^ZY YjZ id XdcXZgch gZ\VgY^c\ XZgiV^c [ZVijgZh d[ i]Z egdk^h^dc [dg eVnbZci d[ ViidgcZnwh 

fees, expenses, and incentive awards; whether subgroups required subclass certification; and the 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!24!qh!32
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need for additional evidence regarding the value of the settlement and the claims being settled.  

ECF No. 289 at 10-16.  The parties engaged in further negotiations, amended their settlement 

agreement, and filed a renewed motion for approval of the settlement agreement.  ECF No. 290.  

The Court denied the motion again, finding that the subgroup preliminarily certified as the Vesting 

Subclass required separate representation before the Court could determine whether their recovery 

was adequate.  ECF No. 292 at 16.   

Prompted by i]Z >djgiwh dgYZg+ i]gZZ bZbWZgh d[ i]Z Vesting Subclass moved to intervene 

in this matter.  ECF No. 294, 297.  The Defendants and Intervenor Plaintiffs proceeded to engage 

in months-long negotiations and were able to reach an agreement that did not adversely affect the 

Settlement Class members.  The resulting Settlement Agreement was preliminarily approved by 

this Court.  ECF No. 307. 

The Court provides this lengthy narrative to demonstrate the reasonableness of expending 

over 10,789 professional hours litigating and settling this action.  The Court further notes Class 

>djchZawh YZX^h^dc cdi id ^cXajYZ i^bZ`ZZeZgh l^i] aZhh i]Vc 1/ ]djgh ^c i]^h XVhZ VcY to exclude 

any time incurred in the settlement approval proceedings themselves, even though they estimate 

that the dollar value of that time would be valued at more than $1,000,000 at counselws current 

hourly rates.  ECF No. 310-2 at 18. 

For these reasons, the >djgi VXXZeih >aVhh >djchZawh XVaXjaViZY adYZhiVg d[ $7+/6/+/23-4/-  

c. Multipliers 

Class Counsel requests a fee award of $5,766,193.12, which results in a fractional 

multiplier of 0.71 of the lodestar.  The Court approves this multiplier, which is below the range 

that other courts have approved for similar megafund settlements.  See, e.g., Vizcaino v. Microsoft 

Corp., 290 F.3d 1043, 1051, n.6 (9th Cir. 2002) (in a bare majority of cases surveyed where the 

common fund was $50-200 million, the multiplier was in the 1.5-3.0 range); In re Wells Fargo & 

Co. SYholder Derivative Litig., 445 F. Supp. 3d 508, 532 (N.D. Cal. 2020) (approving a 2.7 

multiplier for a megafund of $240 million).   

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!25!qh!32
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3. Percentage-of-Recovery Cross-Check 

Class counsel requests a fee award of $5,766,193.12, which is approximately six percent of 

the common fund.4  The Court finds this reasonable.  See Gutierrez v. Wells Fargo Bank, N.A., 

No. C 07-5923 WHA, 2015 WL 2438274, at *8 (N.D. Cal. May 21, 2015) (awarding nine percent 

of $203 million megafund and listing cases with comparable awards). 

*   *  * 

For the foregoing reasons, the Court grants class counselws motion for an attorneyws fee 

award of $5,766,193.12. 

B. Reimbursement of Expenses 

<c ViidgcZn ^h Zci^iaZY id tgZXdkZg Vh eVgi d[ i]Z VlVgY d[ ViidgcZnwh [ees those out-of-

edX`Zi ZmeZchZh i]Vi ldjaY cdgbVaan WZ X]Vg\ZY id V [ZZ eVn^c\ Xa^Zci-u  Harris v. Marhoefer, 24 

F.3d 16, 19 (9th Cir. 1994) (quotation and citations omitted). 

Dc VYY^i^dc id ViidgcZnwh [ZZh+ XaVhh XdjchZa gZfjZhih V gZ^bWjghZbZci d[ $252+806.88 for 

litigation costs.  Keller Rohrback claims it incurred $172,247.64 in expenses and Cohen Milstein 

XaV^bh $080+448-13 ^c ZmeZchZh-  <[iZg gZk^Zl^c\ i]Z Zm]^W^ih XdciV^c^c\ i]Z [^gbwh ^iZb^oZY a^hih 

of costs, the Court finds these costs reasonable.  ECF No. 310-2 at 99-101.  The expenses incurred 

all relate to common and routinely reimbursed litigation expenses, such as filing fees, travel fees, 

Xdjgi VeeZVgVcXZh VcY bZY^Vi^dc+ Xden^c\+ YZa^kZg^Zh+ aZ\Va gZhZVgX] X]Vg\Zh+ VcY bZY^Vidgwh 

charges.  Id. N]Z >djgiwh XdcXajh^dc in this regard is further supported by the fact that the 

reimbursement will not reduce the baseline amount that Dignity Health will contribute to the Fund 

VcY ^chiZVY l^aa WZ iV`Zc [gdb i]Z $5-04 b^aa^dc VaadXViZY [dg ViidgcZnwh [ZZh+ ^cXZntive awards, 

and expenses. 

C. Incentive Awards 

Plaintiffs request that the Court award $10,000 in incentive fees to named plaintiffs Rollins 

4  The common fund consists of a minimum of $100 million that Dignity Health will contribute to 
i]Z KaVcwh Ngjhi-  Di bVn Vahd ^cXajYZ i]Z Ngjhi eajh eVnbZcih d[ $714+000 to the PEP Plus 
hjW\gdje+ Vh lZaa Vh Vc VYY^i^dcVa $5-04 b^aa^dc [dg gZfjZhiZY ViidgcZnwh [ZZh+ ZmeZchZh+ VcY 
incentive awards.  Regardless of how it is calculated, the fee award represents approximately six 
percent of the common fund.   

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!26!qh!32
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and Wilson.   

tDcXZci^kZ VlVgYh VgZ eVnbZcih id XaVhh gZegZhZciVi^kZh [dg i]Z^g hZgk^XZ id i]Z XaVhh ^c 

Wg^c\^c\ i]Z aVlhj^i-u  Radcliffe v. Experian Info. Sols., Inc., 715 F.3d 1157, 1163 (9th Cir. 2013).  

tDi ^h lZaa-established in this circuit that named plaintiffs in a class action are eligible for 

gZVhdcVWaZ ^cXZci^kZ eVnbZcih+ Vahd `cdlc Vh hZgk^XZ VlVgYh-u  Wren v. RGIS Inventory 

Specialists, No. 06-cv-05778 JCS, 2011 WL 1230826, at *31 (N.D. Cal. Apr. 1, 2011), 

supplemented, No. 06-cv-05778 JCS, 2011 WL 1838562 (N.D. Cal. May 13, 2011).  An incentive 

award of $5,000 is presumptively reasonable, and an award of $25,000 or even $10,000 is 

Xdch^YZgZY tfj^iZ ]^\]-u  See Dyer v. Wells Fargo Bank, N.A., 303 F.R.D. 326, 335 (N.D. Cal. 

2014) (citing Harris v. Vector Mktg. Corp., No. C-08-5198 EMC, 2012 WL 381202, at *7 (N.D. 

Cal. Feb. 6, 2012)).  Nonetheless, a higher award may be appropriate where class representatives 

expend significant time and effort on the litigation and face the risk of retaliation or other personal 

g^h`h; l]ZgZ i]Z XaVhh dkZgVaa ]Vh \gZVian WZcZ[^iiZY [gdb i]Z XaVhh gZegZhZciVi^kZhw Z[[dgih; VcY 

where the incentive awards represent an insignificant percentage of the overall recovery.  Wren, 

2011 WL 1230826, at *32.  In addition, although the Court gives this factor only modest weight, 

aVg\Zg VlVgYh VgZ bdgZ Xdbbdc ^c tbZ\V[jcYu XVhZh-  See In re High-Tech, 2015 WL 5158730, at 

*18 (collecting cases). 

In this case, Plaintiffs have demonstrated that named plaintiffs Wilson and Rollins are each 

entitled to an incentive award of $10,000.  Rollins has been involved with the litigation since its 

inception in 2013 and was the only named plaintiff until 2015.  ECF No. 310-13 ¶ 6.  During the 

time the case was pending in the district court, Rollins played an active role in meeting with 

attorneys to discuss, among other things, motion practice, litigation strategy, and discovery 

requests and responses.  Id.  ¶¶ 7-13.  After the case was stayed, Rollins continued to communicate 

with counsel, albeit on a less frequent basis (1-2 times a month).  Id.  Once the case returned to the 

district court, Rollins once again participated in strategic decisions and provided further 

information about Dignity Health.  Id.  She also supported counsel during months of settlement 

discussions.  Id. ¶¶ 14-20.  She estimates that she spent a few hours per month on the case every 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!27!qh!32
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year for the past nine years.  Id. ¶ 26.  Thus, the Court finds that Rollinsw demonstrated 

commitment and hard work entitles her to the requested incentive award of $10,000.  See, e.g., 

Chu v. Wells Fargo Invs., LLC, Nos. C 05-4526 MHP, C 06-7924 MHP, 2011 WL 672645, at *5 

(N.D. Cal. Feb. 16, 2011) (approving a $10,000 incentive award to plaintiffs who actively 

participated in 5-6 years of litigation).  

Although Wilson joined the litigation two years after Rollins, the Court finds that her 

efforts and significant contribution to this case also entitle her to a $10,000 inventive award.  

Wilson produced over 1,500 pages of documents concerning the Plan, worked with counsel as 

they drafted the amended complaint, and traveled to Washington, DC for Supreme Court 

arguments.  ECF No. 310-14 at 3-4.  <XXdgY^c\ id >aVhh >djchZa+ ti]Z K@K Kajh XaV^b ldjaY 

never ]VkZ WZZc Wgdj\]i Wji [dg ]Zg Z[[dgih+u @>A Id- 200 Vi 06+ WZXVjhZ Wilson was the one who 

spotted the issue.  Id.  Besides for identification of the problem, Wilson provided counsel with an 

analysis of the issue via detailed graphs and spreadsheets.  Id.  She has been actively involved in 

assisting the attorneys through her actuarial expertise and even engaged in direct communications 

with mediators.  Id.  Because she is a current employee of Dignity Health, she also held a 

reasonable fear of retaliation and has, in fact, experienced negative ramifications due to her work 

on this case.  Id. 17-18; ECF No. 310-14 at 6-7.   

Based on these considerations, the Court finds that both named Plaintiffs are entitled to 

incentive awards of $10,000.  The Court again notes that the baseline contribution to the Plan will 

not be impacted by these awards.  Instead, the awarded amounts will be taken from the $6.15 

b^aa^dc VaadXViZY [dg ViidgcZnwh [ZZh+ ZmeZchZh+ VcY VlVgYh-

V. 27=.;?.78; 95*27=2//<Z 68=287 /8; *==8;7.BZ< /..< *ND 
INCENTIVE AWARDS 

N]Z >djgi YZc^ZY KaV^ci^[[hw dg^\^cVa bdi^dc [dg egZa^b^cVgn VeegdkVa d[ hZiiaZbZci-  @>A 

Id- 178-  <bdc\ di]Zg gZVhdch+ i]Z >djgi ]VY tXdcXZgch gZ\VgY^c\ i]Z ild hjW\gdjeh d[ XaVhh 

bZbWZgh l]d l^aa gZXZ^kZ Y^gZXi eVnbZcih-u  Id. at 16.  The Court informed Plaintiffs that any 

[jijgZ bdi^dc h]djaY t(0) hjeedgi i]Z egdeg^Zin d[ egdk^Y^c\ eVnbZcih id i]ZhZ hjW\gdjeh l^i]dji 

hjWXaVhh XZgi^[^XVi^dc VcY (1) egdk^YZ hj[[^X^Zci ^c[dgbVi^dc gZ\VgY^c\ i]Z kVajZ d[ i]Z hjW\gdjehw 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!28!qh!32
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claims for the Cougi id ZkVajViZ l]Zi]Zg i]Z MZiiaZbZci igZVih i]dhZ XaV^bh Zfj^iVWan-u  Id.  In 

VXXdgYVcXZ l^i] i]Z >djgiwh gja^c\+ i]Z eVgi^Zh cZ\di^ViZY V gZk^hZY VcY VbZcYZY hZiiaZbZci 

agreement, ECF No. 290-1, and filed a renewed motion for preliminary approval, ECF No. 290.  

N]Z >djgi jai^bViZan YZc^ZY i]Z gZcZlZY bdi^dc+ [^cY^c\ i]Vi i]ZgZ lVh tV [jcYVbZciVa Xdc[a^Xi d[ 

interest between the vesting subgroup and the rest of the class that must be addressed by subclass 

XZgi^[^XVi^dc-u  Id. at 16.     

After the Court denied the renewed motion, attorneys from the law firm of Izard, Kindall 

& LVVWZ (tDFLu) came forward to represent the Vesting Subclass.  ECF No. 306-6 ¶¶ 1, 3.  

Attorney Mark Kindall from IKR subsequently engaged in discussions with several potential 

subclass members and investigated their potential claims.  Following these efforts, tEZc^[Zg 

Heiner, Michele Hall and Christine Montoya determined that they wanted to intervene in the suit 

id gZegZhZci i]Z PZhi^c\ MjWXaVhhu and filed a motion to intervene.  Id. ¶ 4.  To prepare for 

settlement discussions, IKR needed more precise data concerning the accrued benefits that 

members of the Vesting Subclass forfeited when they left Dignity.  Id. ¶ 5.  This involved 

negotiations with Defendants to obtain the necessary data.  Id.  IKR then analyzed the data and 

formulated a strategy with the Intervenor Plaintiffs.  Defendants and Intervenors engaged in 

settlement discussions from November 2020 through February 2021.  The Intervenor Plaintiffs 

lZgZ eg^bVg^an XdcXZgcZY l^i] i]gZZ ^hhjZh9 t(0) ^cXgZVh^c\ i]Z dkZgVaa Vbdjci d[ bdcZn \d^c\ id 

the Vesting Subclass; (2) revising the allocation of those amounts to conform to the amounts that 

individual Vesting Subclass Members had lost; and (3) including language to ensure that the 

Settlement did not result in prejudice to Vesting Subclass Members who might return to work at 

?^\c^in-u  Id. ¶ 6.  After reaching agreements on each of these issues, Intervenor Counsel then 

cZ\di^ViZY eVnbZcih [dg ViidgcZnwh [ZZh+ ZmeZchZh+ VcY ^cXZci^kZ VlVgYh-  Id. ¶ 8.   

Before the negotiations with IKR occurred, Defendants had agreed to pay the Vesting 

Subclass $660,000.  ECF No. 312 at 13.  After those negotiations, Defendants increased 

compensation to the Vesting Subclass to $950,000.  Counsel for the Vesting Subclass now request 

[dg $4/+/// ^c ViidgcZnwh [ZZh VcY ZmeZchZh-  @>A Id- 201 Vi 01-  The three Intervenor Plaintiffs 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!29!qh!32
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request $2,500 each in incentive awards.  ECF No. 312 at 19.   

A. *TTPROGYZS /GGS

N]Z >djgi [^cYh ViidgcZnwh [ZZh gZVhdcVWaZ under the percentage-of-the-fund method 

regardless of whether it calculates the common fund as $950,000 (the total amount that 

Defendants will pay the Vesting Subclass) or $290,000 (the increased amount Defendants agreed 

to pay after cZ\di^Vi^dch l^i] DciZgkZcdg KaV^ci^[[hw XdjchZa)-  N]Z gZfjZhiZY [ZZh VgZ 4% d[ 

$950,000 and 17% of $290,000.  The fees are reasonable based on the benefit counsel provided to 

the Vesting Subclass and because the requested fees fall well WZadl i]Z I^ci] >^gXj^iwh 14% 

benchmark.   

The award is also reasonable under a lodestar cross-check.  IKR spent 107 hours on this 

case generating a lodestar of $78,975.  ECF No. 310-3 ¶ 19.  These hours were spent on 

appropriate litigation tasks like negotiations with Defendants over data issues, communicating 

with Intervenor Plaintiffs, and reviewing the terms of the original and revised settlement 

agreements.  Id.  ¶ 20.  Exhibits provide the following rates for the hours spent on this litigation: 

$850 per hour for a senior partner with 33 years of experience, $350 per hour for an associate with 

5 years of experience, and $180 per hour for time billed by two paralegals.  Id. ¶¶ 21-24.  The 

Court finds these rates reasonable.  See, e.g., Haralson v. U.S. Aviation Serv. Corp., No. 16-CV-

05207-JST, 2021 WL 5033832, at *8 (N.D. Cal. Feb. 3, 2021) (approving, for purposes of the 

lodestar cross-check, rateh tWZilZZc $2// VcY $4// [dg VhhdX^ViZh+ VcY WZilZZc $64/ VcY $74/ [dg 

eVgicZgh VcY hZc^dg ViidgcZnhu); Hefler v. Wells Fargo & Co., No. 16-CV-05479-JST, 2018 WL 

5508872+ Vi *03 (I-?- >Va- ?ZX- 07+ 1/07) (Veegdk^c\ gViZh t[gdb $54/ id $0+14/ [dg eVgicZgh dr 

hZc^dg XdjchZa+ [gdb $3// id $54/ [dg VhhdX^ViZh+ VcY [gdb $134 id $24/ [dg eVgVaZ\Vahu [dg 

purposes of a lodestar cross-check), aff'd sub nom. Hefler v. Pekoc, 802 F. App'x 285 (9th Cir. 

2020).   

N]Z gZfjZhiZY ViidgcZnwh [ZZh ^c i]^h XVhZ VgZ 52% d[ XdjchZawh adYZhiVg-  N]^h tXdcigVhih 

with the majority of common fund settlements, in which the fees awarded are typically greater 

than, or a multiple of, counselwh adYZhiVg-u Flores v. TFI Int'l Inc., No. 12-CV-05790-JST, 2019 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!2;!qh!32
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WL 1715180, at *10 (N.D. Cal. Apr. 17, 2019) (citing Vizcaino, 290 F.3d at 1051 n.6 for the 

proposition that lodestar multiples between 1 and 4 are common).  For these reasons, the Court 

grants an ViidgcZnwh [ZZh VlVgY d[ $4/+/// id XdjchZa for Intervenor Plaintiffs. 

B. Incentive Awards 

Intervenor Plaintiffs request that the Court award $2,500 in incentive fees to Intervenor 

Plaintiffs Michelle Hall, Jenifer Heiner, and Christina Montoya.  The Court finds these awards 

reasonable in light of Intervenor Plaintiffsw active and valuable assistance to counsel.  ECF No. 

312 at 18-19.  The awards are also well below the tegZhjmptively reasonableu Vbdjci d[ $4+///-

Noll v. eBay, Inc., 309 F.R.D. 593, 611 (N.D. Cal. 2015) (tDc i]^h Y^hig^Xi+ $5,000 for each class 

representative is presumptively gZVhdcVWaZ-u).  

CONCLUSION 

For the reasons stated above, the Court grants Plainti[[hw bdi^dc [dg [^cVa VeegdkVa d[ i]Z 

XaVhh VXi^dc hZiiaZbZci-  N]Z >djgi Vahd \gVcih KaV^ci^[[hw VcY DciZgkZcdg KaV^ci^[[hw motions for 

ViidgcZnwh [ZZh+ ZmeZchZh+ VcY ^cXZci^kZ VlVgYh-  >aVhh XdjchZa ^h VlVgYZY $5,766,193.12 in 

ViidgcZnwh [ZZh VcY $363,806.88 in costs. N]Z >djgi Vahd VlVgYh $4/+/// ^c ViidgcZnwh [ZZh id 

counsel for Intervenor Plaintiffs.  Named plaintiffs are each awarded $10,000 and Intervenor 

Plaintiffs are each awarded $2,500 in incentive awards.  

Class counsel shall file a post-distribution accounting within 21 days after the distribution 

of settlement funds.  In addition to the information contained in the Northern District of 

>Va^[dgc^Vwh KgdXZYjgVa Bj^YVcXZ [dg >aVhh <Xi^dc MZiiaZbZcih+ VkV^aVWaZ Vi 

https://cand.uscourts.gov/forms/procedural-guidance-for-class-action-settlements/, the post-

distribution accounting shall discuss any significant or recurring concerns communicated by class 

members to the settlement administrator or counsel since final approval, any other issues in 

settlement administration since final approval, and how any concerns or issues were resolved. 

The Court will withhold 10% of the attorcZnwh [ZZh \gVciZY ^c i]^h dgYZg jci^a i]Z edhi-

distribution accounting has been filed.  Class counsel shall file a proposed order releasing the 

remainder of the fees when they file their post-distribution accounting. 

Ecug!5<24.ex.12561.LUV!!!Fqewogpv!431!!!Hkngf!18026033!!!Rcig!31!qh!32
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KELLER ROHRBACK L.L.P.

1 

Contreras, et al. v. Nationstar Mortgage LLC, et al., No. 16-cv-00302
Fee Summary Report – Inception through July 31, 2022 

Timekeeper Title 
Hours 

Worked 
Hourly 

Rate 
Lodestar

Farrow, Raymond J. Partner 388.7 $815 $316,790.50 
Fierro, Eric  Partner 34.4 $795  $27,348.00 
Gerber, Laura R. Partner 1538.3 $1,010 $1,553,683.00 
Kawamoto, Dean N. Partner 55.7 $1,010  $56,257.00 
Kilgard, Ron Partner 123.9 $1,100 $136,290.00 
Lin, Tana Partner 630.6 $850 $536,010.00 
Loeser, Derek W. Partner 53.2 $1,100  $58,520.00 
Obrist, Gretchen S. Partner 370.9 $765 $283,738.50 
Mensher, Ian J. Attorney 525.9 $595  $312,910.50 
Meredith, Michael W. Attorney 457.5 $475 $217,312.50 
Morowitz, Rachel E. Attorney 1180.7 $525  $619,867.50 
Bartlett, Kris P. Paralegal 30.8 $300  $9,240.00 
Burnett, Elizabeth A. Paralegal 75.3 $300 $22,590.00 
Dillman, Jason  Paralegal 57.1 $410  $23,411.00 
Lenentine, Daniel Paralegal 752.5 $270 $203,175.00 
Meyer, Wyatt W. Paralegal 81.7 $90  $7,353.00 
Montgomery, Mary K. Paralegal 83 $340 $28,220.00 
Rodenburg, Katie M. Paralegal 34.6 $225 $7,785.00 
Spangler, Brian E. Paralegal 29.3 $320  $9,376.00 
Tiezazu, Y. Tizzy Paralegal 44.4 $295 $13,098.00 
Tuato’o, Jennifer  Paralegal 30 $410  $12,300.00 
Vries, A.J. de Paralegal 1442.3 $410 $591,343.00 
Evans, John M. Paralegal Information 

Specialist
79.5 $300  $23,850.00 

Eyler, Carly D. Paralegal Information 
Specialist

25.7 $230  $5,911.00 

Mittenthal, Robert O. Paralegal Information 
Specialist 

43.4 $410  $17,794.00 

Parrilla, Cavin L. Paralegal Information 
Specialist 

121.9 $300  $36,570.00 

Total Lodestar: 8291.3 $5,130,743.50

Case 2:16-cv-00302-MCE-JDP   Document 165-10   Filed 09/06/22   Page 2 of 3



2 

Expense Costs – Inception through July 31, 2022 

Category Amount 
Copies  $24,602.36
Computer-Based Research Costs (Westlaw, Pacer, etc.) $13,507.30
Court Costs  $1,690.92
Expert Fees $37,037.38
Postage / Express Delivery $2,113.60
Process Service  $1,785.75
Mediation Services $3,200.00
Relativity Database Services, Licensing and Hosting $66,681.28
Telephone  $392.94
Transcripts (Depositions and Hearings) $17,469.76
Travel (Air Fare, Ground Transportation, Lodging, Meals, 
Parking, etc.)

$18,192.52

Total Costs: $186,673.81

4882-7334-6096, v. 2
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HAGENS BERMAN

1 

Contreras, et al. v. Nationstar Mortgage LLC, et al., No. 16-cv-00302 

Fee Summary Report – Inception through July 31, 2022 

Timekeeper Title 
Hours 

Worked
Hourly 

Rate 
Lodestar 

Thomas E. Loeser Partner 590.2 $800 $472,160.00 

Craig Spiegel Partner 25 $850 $21,250.00 

Barbara A. Mahoney Partner 42.1 $675 $28,417.50 

Nick Styant-Browne Of Counsel 782.7 $725 $567,457.50 

Jamia Hampton-
Simmons Contract Attorney 523.5 $350 $183,225.00 

Ted Wojcik Associate 62.7 $400 $25,080.00 

Connor Reynolds Summer Associate 54 $225 $12,150.00 

Joseph Salonga Paralegal 37.6 $350 $13,160.00 

Jessica Stevens Paralegal 91.9 $225 $20,677.50 

Total Lodestar: 2026.2 $1,343,577.50

Cost Summary Report – Inception through July 31, 2022 

Category Amount 

Copies $834.25

Computer-Based and Other Research $1,697.01 

Court Costs  $425.00 

Expert Fees $11,368.64 

Mediation $9,150.00

Process Service $68.38 

Relativity Database Services and Licensing $1,350.00 

Transcripts (Depositions and Hearings) $11,041.92 

Travel (Air Fare, Ground Travel, Lodging, Meals, Parking, etc.) $3,976.82 

Total Costs: $39,912.02 

4895-0299-7808, v. 2
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1 

Contreras, et al. v. Nationstar Mortgage LLC, et al.,  
No. 16-cv-00302 

Fee Summary Report  
Combined Total Lodestar with Discount 

Inception through July 31, 2022 

Firm 
Hours 

Worked 
Lodestar 

Lodestar  
50% Discount 

Keller Rohrback L.L.P. 8291.30 $5,130,743.50 $2,565,371.75
Hagens Berman 2026.20 $1,343,577.50 $671,788.75

TOTAL 10,317.50 $6,474,321.00 $3,237,160.50

4869-5951-9793, v. 1
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K-!Ujgtnkg!Ejctnqv-!jgtgd{!fgenctg!cu!hqnnqyu<!

K!co!c!Rnckpvkhh!kp!vjg!cdqxg.ecrvkqpgf!nkvkicvkqp/!K!co!eqorgvgpv!vq!vguvkh{!cpf!ocmg!

vjku!Fgenctcvkqp!dcugf!qp!o{!rgtuqpcn!mpqyngfig/!

K!uwdokv!vjku!fgenctcvkqp!kp!uwrrqtv!qh!Rnckpvkhhu�!Oqvkqp!hqt!Hkpcn!Crrtqxcn!qh!Encuu!

Cevkqp!Ugvvngogpv!cpf!Cyctf!qh!Cvvqtpg{u�!Hggu!cpf!Gzrgpugu-!cpf!Ugtxkeg!Cyctfu/!K!jcxg!rgtuqpcn!

mpqyngfig!qh!vjg!ocvvgtu!uvcvgf!jgtgkp!cpf-!kh!ecnngf!wrqp-!K!eqwnf!cpf!yqwnf!eqorgvgpvn{!vguvkh{!

vjgtgvq/!!

K!co!c!tgukfgpv!cpf!ekvk|gp!qh!Ygnnkpivqp-!Hnqtkfc/!!!

Qp!qt!cdqwv!Octej!33-!3121-!K!gzgewvgf!c!Rtqokuuqt{!Pqvg!kp!hcxqt!qh!Cogtkec!Jqog!

Mg{-!Kpe/!gpewodgtkpi!c!rkgeg!qh!tgcn!rtqrgtv{!nqecvgf!kp!Ncmg!Yqtvj-!Hnqtkfc/!Ugtxkekpi!qh!o{!

oqtvicig!ycu!vtcpuhgttgf!vq!Pcvkqpuvct!Oqtvicig!NNE!qp!Lwpg!21-!3124-!cpf!Pcvkqpuvct!ku!vjg!ewttgpv!

ugtxkegt!qh!o{!oqtvicig/!Kp!3124-!Pcvkqpuvct!dgicp!ejctikpi!og!c!%;/;6!hgg!hqt!ocmkpi!qt!uejgfwnkpi!

qpnkpg!rc{ogpvu/!Vjgug!hggu!ctg!vjg!uwdlgev!qh!vjku!nkvkicvkqp!cpf!ctg!tghgttgf!vq!cu!�rc{.vq.rc{!hggu�!qt!

�eqpxgpkgpeg!hggu�/!!

K!tgvckpgf!Mgnngt!Tqjtdcem!N/N/R/!cu!o{!eqwpugn!kp!vjku!ocvvgt!qp!Pqxgodgt!22-!3126/!

Rtkqt!vq!tgvckpkpi!o{!eqwpugn-!K!hcoknkctk|gf!o{ugnh!ykvj!vjg!fwvkgu!qh!c!encuu!tgrtgugpvcvkxg!kp!c!encuu!

cevkqp/!!

K!xqnwpvctkn{!wpfgtvqqm!vjg!dwtfgpu!cpf!tkumu!cuuqekcvgf!ykvj!vjku!ncyuwkv!vq!uggm!

eqorgpucvkqp�hqt!o{ugnh!cpf!qvjgtu!nkmg!og�hqt!kplwtkgu!ctkukpi!htqo!c!uejgog!wpfgtvcmgp!d{!

Pcvkqpuvct!vq!rtqhkv!htqo!ejctikpi!wphckt!cpf!gzeguukxg!hggu!vq!egtvckp!dqttqygtu!yjq!ygtg!vt{kpi!vq!

ocmg!qpnkpg!qt!vgngrjqpg!rc{ogpvu!qh!vjgkt!oqtvicig/!K!wpfgtuvqqf!vjcv!dgkpi!c!rnckpvkhh!kp!vjku!ecug!

gpvckngf-!coqpi!qvjgt!vjkpiu<!jcxkpi!o{!pcog!kp!c!rwdnken{.hkngf!eqornckpv=!qpiqkpi!gpicigogpv!ykvj!

o{!ngicn!vgco=!rctvkekrcvkpi!kp!fkueqxgt{-!kpenwfkpi!c!rquukdng!fgrqukvkqp=!rctvkekrcvkpi!kp!c!rqvgpvkcn!

vtkcn=!cpf!cevkpi!cv!cnn!vkogu!kp!vjg!dguv!kpvgtguv!qh!vjg!encuu-!kpenwfkpi!kp!cp{!ogfkcvkqp!qt!ugvvngogpv/!K!
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dgnkgxg!vjcv!ykvjqwv!rnckpvkhhu!uwej!cu!o{ugnh!uvgrrkpi!hqtyctf!vq!ugtxg!cu!encuu!tgrtgugpvcvkxgu-!

Fghgpfcpvu!yqwnf!pqv!eqorgpucvg!vjg!rgqrng!vjg{!jctogf/!!

K!jcxg!rctvkekrcvgf!cevkxgn{!kp!vjku!ncyuwkv!ukpeg!K!tgvckpgf!o{!eqwpugn!qp!Pqxgodgt!22-!

3126/!Kp!o{!tqng!cu!c!encuu!tgrtgugpvcvkxg-!K!jcxg!hqnnqygf!vjg!uvcvwu!cpf!rtqitguu!qh!vjg!ecug!cpf!ogv!

ykvj!eqwpugn!kp!rgtuqp!qt!eqoowpkecvgf!ykvj!vjgo!d{!rjqpg!cpf!g.ockn!vq!uvc{!kphqtogf-!cpf!vq!

fkuewuu!oqvkqp!rtcevkeg-!cogpfogpvu!vq!vjg!eqornckpv-!fkueqxgt{!tgswguvu!cpf!tgurqpugu-!vjg!fkuvtkev!

eqwtv�u!twnkpiu-!cpf!nkvkicvkqp!uvtcvgi{-!kpenwfkpi!fwtkpi!vjg!ogfkcvkqp!cpf!ugvvngogpv!pgiqvkcvkqpu/!K!

cnuq!K!yknn!eqpvkpwg!vq!fq!uq!fwtkpi!vjku!ugvvngogpv!crrtqxcn!rtqeguu-!cu!pggfgf/!!

Coqpi!qvjgt!vcumu-!K!jgnrgf!eqwpugn!ftchv!vjg!eqornckpvu!d{!fguetkdkpi!vq!vjgo!o{!

uvqt{!cpf!tgngxcpv!hcevu!cpf!gxgpvu/!!Cu!rctv!qh!vjcv!rtqeguu-!K!tgxkgygf!cpf!rtqxkfgf!eqwpugn!ykvj!o{!

fqewogpvu!cpf!kphqtocvkqp-!cpf!K!tgxkgygf!vjg!ftchv!eqornckpvu!dghqtg!vjg{!ygtg!hkngf/!!

Kp!Ugrvgodgt!3132-!K!uwdokvvgf!c!fgenctcvkqp!kp!uwrrqtv!qh!encuu!egtvkhkecvkqp-!hwtvjgt!

gzrnckpkpi!o{!gzrgtkgpegu!ykvj!Pcvkqpuvct!cpf!eqphktokpi!o{!eqookvogpv!vq!tgrtgugpvkpi!vjg!

kpvgtguvu!qh!vjg!Encuu/!

K!ugctejgf!hqt-!rtgugtxgf-!cpf!rtqxkfgf!vq!o{!eqwpugn!cp{!fqewogpvu!vjcv!ygtg!

rgtvkpgpv!vq!vjg!ecug!ownvkrng!vkogu-!wpfgtuvcpfkpi!vjcv!Fghgpfcpv!yqwnf!tgegkxg!eqrkgu!qh!fqewogpvu!

vq!yjkej!vjg{!ygtg!gpvkvngf-!kpenwfkpi!rtkxcvg!cpf!hkpcpekcnn{!ugpukvkxg!fqewogpvu/!K!tgxkgygf!qt!

fkuewuugf!ykvj!o{!eqwpugn!qvjgt!fqewogpvu!tgncvgf!vq!vjku!ecug-!kpenwfkpi!fqewogpvu!ujctgf!kp!

fkueqxgt{-!vjg!rtqrqugf!ugvvngogpv-!cpf!vjg!ugvvngogpv!crrtqxcn!rcrgtu/!K!yqtmgf!enqugn{!ykvj!eqwpugn!

vq!tgurqpf!vq!ytkvvgp!fqewogpv!tgswguvu!cpf!kpvgttqicvqtkgu!cu!ygnn/!!

K!ycu!fgrqugf!d{!Fghgpfcpvu�!eqwpugn!kp!c!tgoqvg!fgrqukvkqp!qp!Qevqdgt!2;-!3132!kp!

Dqec!Tcvqp-!Hnqtkfc-!ykvj!o{!eqwpugn!rtgugpv/!!K!co!c!ogfkecn!qpeqnqi{!pwtug!cpf!yqtmgf!c!vygnxg!

jqwt!pkijv!ujkhv!dghqtg!o{!Qevqdgt!2;!fgrqukvkqp/!K!ycu!fgrqugf!d{!fghgpug!eqwpugn!htqo!

crrtqzkocvgn{!;<41!c/o/!wpvkn!4<41!r/o/!Cu!rctv!qh!vjg!fgrqukvkqp!rtqeguu-!K!vqqm!uwduvcpvkcn!vkog!qwv!qh!
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Fgen/ !qh !Ujgtnkg!Ejctnq v! kp!Uwrr/!qh!Oqv/ !hqt!Hkpcn!Crrtqxcn!. 4

o{!uejgfwng!vq!rtgrctg!cpf!oggv!ykvj!o{!eqwpugn-!cvvgpf!vjg!fgrqukvkqp!kvugnh-!cpf!ncvgt!tgxkgy!vjg!

vtcpuetkrv!hqt!gttqtu/!!

Yjkng!uqog!oqpvju!jcxg!tgswktgf!owej!oqtg!qh!o{!vkog!vjcp!qvjgtu-!K!guvkocvg!vjcv!K!

fgxqvgf!qxgt!211!jqwtu!vq!vjku!ecug!qxgt!pgctn{!ukz!cpf!c!jcnh!{gctu!qh!nkvkicvkqp-!kpenwfkpi!d{!yqtmkpi!

qp!vjg!vcumu!fguetkdgf!cdqxg/!

K!jcxg!tgxkgygf!vjg!Ugvvngogpv!hqt!vjg!Hnqtkfc!Encuu/!K!uvtqpin{!uwrrqtv!vjg!ugvvngogpv-!

cu!K!dgnkgxg!kv!tgrtgugpvu!cp!gzegnngpv!cpf!hckt!tguqnwvkqp!qh!vjg!eqpxgpkgpeg!hgg!enckou!qh!dqttqygtu!kp!

vjku!ecug-!yjkng!cnuq!cxqkfkpi!vjg!fgnc{u!cpf!tkumu!qh!cffkvkqpcn!nkvkicvkqp-!vtkcn-!cpf!crrgcnu/!!

K!jcxg!pgxgt!dggp!rtqokugf!cp{!eqorgpucvkqp!hqt!rgthqtokpi!o{!fwvkgu!cu!c!rnckpvkhh!

cpf!encuu!tgrtgugpvcvkxg-!kpenwfkpi!cp{!ugtxkeg!cyctf-!cpf!K!co!cyctg!qh!pq!kpvgtguv!qh!okpg!kp!vjku!

nkvkicvkqp!vjcv!eqphnkevu!ykvj!vjg!kpvgtguvu!qh!qvjgt!encuu!ogodgtu/!K!wpfgtuvcpf-!jqygxgt-!vjcv!Encuu!

Eqwpugn!cnuq!dgnkgxg!vjcv!vjg!eqpvtkdwvkqpu!K!jcxg!ocfg!vq!vjku!nkvkicvkqp!lwuvkh{!c!ugtxkeg!cyctf!cpf!

kpvgpf!vq!tgswguv!vjcv!vjg!Eqwtv!cyctf!og!wr!vq!%21-111!hqt!o{!vkog!cpf!ghhqtvu!qp!dgjcnh!qh!vjg!

Hnqtkfc!Encuu-!yjkej!vjg!Eqwtv!oc{!qt!oc{!pqv!crrtqxg!cv!kvu!fkuetgvkqp/!K!uwrrqtv!o{!ncy{gtu�!tgswguv!

vjcv!K!tgegkxg!c!ugtxkeg!cyctf!qh!%21-111/!K!jcxg!yqtmgf!jctf!qp!vjku!ecug!hqt!qxgt!ukz!cpf!c!jcnh!{gctu/!

K!fgenctg!wpfgt!vjg!rgpcnv{!qh!rgtlwt{!wpfgt!vjg!ncyu!qh!vjg!Wpkvgf!Uvcvgu!vjcv!hqt!hqtgiqkpi!ku!

vtwg!cpf!eqttgev/!

Gzgewvgf!! -!cv!Ygnnkpivqp-!Hnqtkfc/!

Ujgtnkg!Ejctnqv!

5985.8355.2757-!x/!2

0<5>487; 1;?69<=6 30, 2%$()-&+"%%-/"&(.$".2'*"*+2$##%22++*
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WPKVGF!UVCVGU!FKUVTKEV!EQWTV!

GCUVGTP!FKUVTKEV!QH!ECNKHQTPKC!

UCETCOGPVQ!FKXKUKQP

GWIGPKQ!CPF!TQUC!EQPVTGTCU-!
YKNNKCO!RJKNNKRU-!VGTGUC!DCTPG[-!

MGKVJ!CPF!VGTGUC!OCTEGN-!UJGTNKG!
EJCTNQV-!cpf!LGPPKG!OKNNGT-!qp!dgjcnh!

qh!vjgougnxgu!cpf!cnn!qvjgtu!ukoknctn{!ukvwcvgf-!

Rnckpvkhhu-!
x/!

PCVKQPUVCT!OQTVICIG!NNE-!c!

Fgncyctg!Nkokvgf!Nkcdknkv{!Eqorcp{=!
UQNWVKQPUVCT!JQNFKPIU!NNE!)P0M0C!

ZQOG!JQNFKPIU!NNE*-!c!Fgncyctg!
Nkokvgf!Nkcdknkv{!Eqorcp{=!cpf!

UQNWVKQPUVCT!HKGNF!UGTXKEGU!NNE-!c!

Fgncyctg!Nkokvgf!Nkcdknkv{!Eqorcp{-!

Fghgpfcpvu/!

Pq/!3<27.ex.11413.OEG.LFR!

FGENCTCVKQP!QH!LGPPKG!OKNNGT!KP!

UWRRQTV!QH!HKPCN!CRRTQXCN!QH!

ENCUU!CEVKQP!UGVVNGOGPV!CPF!

CYCTF!QH!CVVQTPG[U�!HGGU!CPF!

GZRGPUGU-!CPF!UGTXKEG!CYCTFU!
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28
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2;
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32
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34

35

36

37

38

39

Fgen/ !qh !Lgppkg!Oknngt ! kp!Uwrr/!qh!Oqv/ !hqt !Hkpcn!Crrtqxcn!. 2

K-!Lgppkg!Oknngt-!jgtgd{!fgenctg!cu!hqnnqyu<!

K!co!c!Rnckpvkhh!kp!vjg!cdqxg.ecrvkqpgf!nkvkicvkqp/!K!co!eqorgvgpv!vq!vguvkh{!cpf!ocmg!

vjku!Fgenctcvkqp!dcugf!qp!o{!rgtuqpcn!mpqyngfig/!

K!uwdokv!vjku!fgenctcvkqp!kp!uwrrqtv!qh!Rnckpvkhhu�!Oqvkqp!hqt!Hkpcn!Crrtqxcn!qh!Encuu!

Cevkqp!Ugvvngogpv!cpf!Cyctf!qh!Cvvqtpg{u�!Hggu!cpf!Gzrgpugu-!cpf!Ugtxkeg!Cyctfu/!K!jcxg!rgtuqpcn!

mpqyngfig!qh!vjg!ocvvgtu!uvcvgf!jgtgkp!cpf-!kh!ecnngf!wrqp-!K!eqwnf!cpf!yqwnf!eqorgvgpvn{!vguvkh{!

vjgtgvq/!!

K!co!c!tgukfgpv!cpf!ekvk|gp!qh!Ycweqpfc-!Knnkpqku/!!

Qp!qt!cdqwv!Lwpg!2;-!311;-!K!gzgewvgf!c!Rtqokuuqt{!Pqvg!cpf!Fggf!qh!Vtwuv!

gpewodgtkpi!c!rkgeg!qh!tgcn!rtqrgtv{!nqecvgf!kp!Ycweqpfc-!Knnkpqku/!Pcvkqpuvct!Oqtvicig!NNE!dqwijv!

vjg!ugtxkekpi!tkijvu!vq!o{!oqtvicig!cu!qh!Lwpg!5-!3124/!Pcvkqpuvct!ku!vjg!ewttgpv!ugtxkegt!qh!o{!nqcp/!Kp!

3124-!Pcvkqpuvct!dgicp!ejctikpi!og!c!%;/;6!hgg!hqt!ocmkpi!qt!uejgfwnkpi!qpnkpg!rc{ogpvu/!Vjgug!hggu!

ctg!vjg!uwdlgev!qh!vjku!nkvkicvkqp!cpf!ctg!tghgttgf!vq!cu!�rc{.vq.rc{!hggu�!qt!�eqpxgpkgpeg!hggu�/!!

K!tgvckpgf!Mgnngt!Tqjtdcem!N/N/R/!cu!o{!eqwpugn!kp!vjku!ocvvgt!qp!Hgdtwct{!3-!3127/!

Rtkqt!vq!tgvckpkpi!o{!eqwpugn-!K!hcoknkctk|gf!o{ugnh!ykvj!vjg!fwvkgu!qh!c!encuu!tgrtgugpvcvkxg!kp!c!encuu!

cevkqp/!!

K!xqnwpvctkn{!wpfgtvqqm!vjg!dwtfgpu!cpf!tkumu!cuuqekcvgf!ykvj!vjku!ncyuwkv!vq!uggm!

eqorgpucvkqp�hqt!o{ugnh!cpf!qvjgtu!nkmg!og�hqt!kplwtkgu!ctkukpi!htqo!c!uejgog!wpfgtvcmgp!d{!

Pcvkqpuvct!vq!rtqhkv!htqo!ejctikpi!wphckt!cpf!gzeguukxg!hggu!vq!egtvckp!dqttqygtu!yjq!ygtg!vt{kpi!vq!

ocmg!qpnkpg!qt!vgngrjqpg!rc{ogpvu!qh!vjgkt!oqtvicig/!K!wpfgtuvqqf!vjcv!dgkpi!c!rnckpvkhh!kp!vjku!ecug!

gpvckngf-!coqpi!qvjgt!vjkpiu<!jcxkpi!o{!pcog!kp!c!rwdnken{.hkngf!eqornckpv=!qpiqkpi!gpicigogpv!ykvj!

o{!ngicn!vgco=!rctvkekrcvkpi!kp!fkueqxgt{-!kpenwfkpi!c!rquukdng!fgrqukvkqp=!rctvkekrcvkpi!kp!c!rqvgpvkcn!

vtkcn=!cpf!cevkpi!cv!cnn!vkogu!kp!vjg!dguv!kpvgtguv!qh!vjg!encuu-!kpenwfkpi!kp!cp{!ogfkcvkqp!qt!ugvvngogpv/!!
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Fgen/ !qh !Lgppkg!Oknngt ! kp!Uwrr/!qh!Oqv/ !hqt !Hkpcn!Crrtqxcn!. 3

K!dgnkgxg!vjcv!ykvjqwv!rnckpvkhhu!uwej!cu!o{ugnh!uvgrrkpi!hqtyctf!vq!ugtxg!cu!encuu!tgrtgugpvcvkxgu-!

Fghgpfcpvu!yqwnf!pqv!eqorgpucvg!vjg!rgqrng!vjg{!jctogf/!!

K!jcxg!rctvkekrcvgf!cevkxgn{!kp!vjku!ncyuwkv!ukpeg!K!tgvckpgf!o{!eqwpugn!qp!Hgdtwct{!3-!

3127/!Kp!o{!tqng!cu!c!encuu!tgrtgugpvcvkxg-!K!jcxg!hqnnqygf!vjg!uvcvwu!cpf!rtqitguu!qh!vjg!ecug!cpf!K!ogv!

ykvj!o{!eqwpugn!kp!rgtuqp!ugxgtcn!vkogu/!K!cnuq!eqoowpkecvgf!ykvj!o{!eqwpugn!d{!rjqpg-!g.ockn-!cpf!

|qqo!kp!qtfgt!vq!uvc{!kphqtogf-!cpf!vq!fkuewuu!oqvkqp!rtcevkeg-!cogpfogpvu!vq!vjg!eqornckpv-!

fkueqxgt{!tgswguvu!cpf!tgurqpugu-!vjg!fkuvtkev!eqwtv�u!twnkpiu-!cpf!nkvkicvkqp!uvtcvgi{-!kpenwfkpi!fwtkpi!

vjg!ogfkcvkqp!cpf!ugvvngogpv!pgiqvkcvkqpu/!K!cnuq!ogv!ykvj!o{!eqwpugn!vq!rtgrctg!hqt!o{!fgrqukvkqp/!K!

yknn!eqpvkpwg!vq!uvc{!kpxqnxgf!fwtkpi!vjku!ugvvngogpv!crrtqxcn!rtqeguu-!cu!pggfgf/!!

Coqpi!qvjgt!vcumu-!K!jgnrgf!eqwpugn!ftchv!vjg!eqornckpvu!d{!fguetkdkpi!vq!vjgo!o{!

uvqt{!cpf!tgngxcpv!hcevu!cpf!gxgpvu/!!Cu!rctv!qh!vjcv!rtqeguu-!K!tgxkgygf!cpf!rtqxkfgf!eqwpugn!ykvj!o{!

fqewogpvu!cpf!kphqtocvkqp-!cpf!K!tgxkgygf!vjg!ftchv!eqornckpvu!dghqtg!vjg{!ygtg!hkngf/!!

Kp!Ugrvgodgt!3132-!K!uwdokvvgf!c!fgenctcvkqp!kp!uwrrqtv!qh!encuu!egtvkhkecvkqp-!hwtvjgt!

gzrnckpkpi!o{!gzrgtkgpegu!ykvj!Pcvkqpuvct!cpf!eqphktokpi!o{!eqookvogpv!vq!tgrtgugpvkpi!vjg!

kpvgtguvu!qh!vjg!Encuu/!

K!ugctejgf!hqt-!rtgugtxgf-!cpf!rtqxkfgf!vq!o{!eqwpugn!cp{!fqewogpvu!vjcv!ygtg!

rgtvkpgpv!vq!vjg!ecug!ownvkrng!vkogu-!wpfgtuvcpfkpi!vjcv!Fghgpfcpvu!yqwnf!tgegkxg!eqrkgu!qh!fqewogpvu!

vq!yjkej!vjg{!ygtg!gpvkvngf-!kpenwfkpi!rtkxcvg!cpf!hkpcpekcnn{!ugpukvkxg!fqewogpvu/!K!tgxkgygf!qt!

fkuewuugf!ykvj!o{!eqwpugn!qvjgt!fqewogpvu!tgncvgf!vq!vjku!ecug-!kpenwfkpi!fqewogpvu!ujctgf!kp!

fkueqxgt{-!vjg!rtqrqugf!ugvvngogpv-!cpf!vjg!ugvvngogpv!crrtqxcn!rcrgtu/!K!yqtmgf!enqugn{!ykvj!eqwpugn!

vq!tgurqpf!vq!ytkvvgp!fqewogpv!tgswguvu!cpf!kpvgttqicvqtkgu!cu!ygnn/!!

K!ycu!fgrqugf!d{!Fghgpfcpvu�!eqwpugn!kp!c!tgoqvg!fgrqukvkqp!qp!Qevqdgt!6-!3132-!ykvj!

o{!eqwpugn!rtgugpv!kp!o{!jqog!kp!Ycweqpfc-!Knnkpqku/!K!ycu!fgrqugf!d{!fghgpug!eqwpugn!htqo!!
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Fgen/ !qh !Lgppkg!Oknngt ! kp!Uwrr/!qh!Oqv/ !hqt !Hkpcn!Crrtqxcn!. 4

crrtqzkocvgn{!;<41!c/o/!wpvkn!3<26!r/o/!Cu!rctv!qh!vjg!fgrqukvkqp!rtqeguu-!K!vqqm!uwduvcpvkcn!vkog!qwv!qh!

o{!uejgfwng!vq!rtgrctg!cpf!oggv!ykvj!o{!eqwpugn-!vq!cvvgpf!vjg!fgrqukvkqp!qp!yjcv!ycu!o{!yqtm!

yggmgpf-!cpf!ncvgt!tgxkgy!vjg!vtcpuetkrv!hqt!gttqtu/!!

Yjgp!vjku!ecug!uvctvgf-!K!fkf!pqv!mpqy!vjcv!cu!c!pcogf!rnckpvkhh!K!yqwnf!dg!wpcdng!vq!

ceeguu!o{!oqtvicig!nqcp!ceeqwpv!qpnkpg!qt!vjtqwij!Pcvkqpuvct�u!ewuvqogt!ugtxkeg/!Dgecwug!qh!o{!

uvcvwu!cu!c!rnckpvkhh-!K!ycu!nqemgf!qwv!qh!ceeguu!vq!Pcvkqpuvct�u!ceeqwpv!u{uvgou/!Yjgpgxgt!K!pggfgf!vq!

qdvckp!kphqtocvkqp!eqpegtpkpi!o{!oqtvicig!qt!jcf!swguvkqpu!cdqwv!o{!dknnu-!K!jcf!vq!cum!o{!eqwpugn!

vq!cum!Pcvkqpuvct�u!eqwpugn!vq!cpuygt!o{!swguvkqpu/!Uqogvkogu!kv!vqqm!yggmu!vq!igv!cpuygtu!vq!o{!

swguvkqpu/!Vjku!ycu!c!itgcv!kpeqpxgpkgpeg!vq!og!cu!c!pcogf!rnckpvkhh/!!

Yjkng!uqog!oqpvju!jcxg!tgswktgf!owej!oqtg!qh!o{!vkog!vjcp!qvjgtu-!K!guvkocvg!vjcv!K!

fgxqvgf!qxgt!211!jqwtu!vq!vjku!ecug!qxgt!pgctn{!ukz!cpf!c!jcnh!{gctu!qh!nkvkicvkqp-!kpenwfkpi!d{!yqtmkpi!

qp!vjg!vcumu!fguetkdgf!cdqxg/!

K!jcxg!tgxkgygf!vjg!Ugvvngogpv!hqt!vjg!Knnkpqku!Encuu/!K!uvtqpin{!uwrrqtv!vjg!ugvvngogpv-!

cu!K!dgnkgxg!kv!tgrtgugpvu!cp!gzegnngpv!cpf!hckt!tguqnwvkqp!qh!vjg!eqpxgpkgpeg!hgg!enckou!qh!dqttqygtu!kp!

vjku!ecug-!yjkng!cnuq!cxqkfkpi!vjg!fgnc{u!cpf!tkumu!qh!cffkvkqpcn!nkvkicvkqp-!vtkcn-!cpf!crrgcnu/!!

K!jcxg!pgxgt!dggp!rtqokugf!cp{!eqorgpucvkqp!hqt!rgthqtokpi!o{!fwvkgu!cu!c!rnckpvkhh!

cpf!encuu!tgrtgugpvcvkxg-!kpenwfkpi!cp{!ugtxkeg!cyctf-!cpf!K!co!cyctg!qh!pq!kpvgtguv!qh!okpg!kp!vjku!

nkvkicvkqp!vjcv!eqphnkevu!ykvj!vjg!kpvgtguvu!qh!qvjgt!encuu!ogodgtu/!K!wpfgtuvcpf-!jqygxgt-!vjcv!Encuu!

Eqwpugn!cnuq!dgnkgxg!vjcv!vjg!eqpvtkdwvkqpu!K!jcxg!ocfg!vq!vjku!nkvkicvkqp!lwuvkh{!c!ugtxkeg!cyctf!cpf!

kpvgpf!vq!tgswguv!vjcv!vjg!Eqwtv!cyctf!og!wr!vq!%21-111!hqt!o{!vkog!cpf!ghhqtvu!qp!dgjcnh!qh!vjg!

Knnkpqku!Encuu-!yjkej!vjg!Eqwtv!oc{!qt!oc{!pqv!crrtqxg!cv!kvu!fkuetgvkqp/!K!uwrrqtv!o{!ncy{gtu�!tgswguv!

vjcv!K!tgegkxg!c!ugtxkeg!cyctf!qh!%21-111/!K!jcxg!yqtmgf!jctf!qp!vjku!ecug!hqt!qxgt!ukz!cpf!c!jcnh!{gctu/!
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Fgen/ !qh !Lgppkg!Oknngt ! kp!Uwrr/!qh!Oqv/ !hqt !Hkpcn!Crrtqxcn!. 5

K!fgenctg!wpfgt!vjg!rgpcnv{!qh!rgtlwt{!wpfgt!vjg!ncyu!qh!vjg!Wpkvgf!Uvcvgu!vjcv!hqt!hqtgiqkpi!ku!

vtwg!cpf!eqttgev/!

Gzgewvgf!! -!cv!Ycweqpfc-!Knnkpqku/!

Lgppkg!Oknngt!

5991.5561.64;1-!x/!2
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UNITED STATES DISTRICT COURT 
EASTERN DISTRICT OF CALIFORNIA 

SACRAMENTO DIVISION

EUGENIO AND ROSA CONTRERAS, 
WILLIAM PHILLIPS, TERESA BARNEY, 
KEITH AND TERESA MARCEL, SHERLIE 
CHARLOT, and JENNIE MILLER, on behalf 
of themselves and all others similarly situated, 

Plaintiffs, 
v. 

NATIONSTAR MORTGAGE LLC, a 
Delaware Limited Liability Company; 
SOLUTIONSTAR HOLDINGS LLC (N/K/A 
XOME HOLDINGS LLC), a Delaware 
Limited Liability Company; and 
SOLUTIONSTAR FIELD SERVICES LLC, a 
Delaware Limited Liability Company, 

Defendants. 
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Decl.  of  Rosa Contreras  in Supp. of Mot.  for Final Approval  -  4 

I declare under the penalty of perjury under the laws of the United States that for foregoing is 

true and correct. 

Executed on ________________________, at Tracy, California. 

Rosa Contreras 

4880-4450-5390, v. 1
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